DAFTAR PUSTAKA

As ad, Mohammad. 1978. Psikologi Industri. Y ogyakarta: Liberty.

Azwar, Azrul. 1996. Pengantar Administrasi Kesehatan. Jakarta: Bina Rupa
Aksara.

Bagian Pelayanan Pelanggan RS Kanker “Dharmais’. 2009. Rekaputulasi
Keluhan Pelanggan RS Kanker “Dharmais”. Jakartaa RS Kanker
“Dharmais’.

Barata, Atep Adya. 2003. Dasar-Dasar Pelayanan Prima. Jakarta: Elex Media
Komputindo.

Bateman, T. S., Organ, D. W. 1997. Job Satisfaction and Good Soldier: The
Relationship between Affect and Employee ““Citizenship”. Academy of
Management Journal.

DiPaola, Michael F., Wayne K. Hoy. 2003. Organizational Citizenship of Faculty
and Achievement of High School Students. Ohio: The Ohio State
University.

Dubrin, Andrew J. 2000. Applying Psychology: Individual and Organizational
Effectiveness. New Jersey: Prentice Hall.

Forsyth, Patrick. 1997. Marketing Professional Services. Jakarta: Gramedia
Pustaka Utama.

George, J. M., G. R. Jones. 2002. Understanding and Managing Organizational
Behavior. New Jersey: Prentice Hall.

Handoko, T. Hari. 2000. Manajemen Personalia dan Sumber Daya Manusia.
Y ogyakarta: BPFE.

llyas, Yadlis. 1999. Kinerja. Depok: FKM Ul.

Jewett, R. M., D. P. Miller. 2003. Psychological Testing: Principles, Applications,
and Issues. USA: Collage Publishing Co.

Kaluzny. 1994. Continuous Quality Improvement in Health Care. United States:
An Aspen Inc.

Kidwell, J. Roland E. 1997. Cohesiveness and Organizational Behavior: A

Multilevel Analysis Using Work Groups and Individuals (A Special Issues
Focus on Hierarchical Linear Modeling.

Hubungan kepuasan..., Puspita Amelia, FKM Ul, 20098 Universitas Indonesia



99

Kottler, P., R. N. Clarke. 1987. Marketing for Health Care Organizations. New
Jersey: Prentice Hall.

Malhotra, Naresh K. 2004. Marketing Research an Applied Orientation. New
Jersey: Pearson Education.

Mankunegara, Anwar Prabu. 2004. Manajemen Sumber Daya Manusia
Perusahaan. Bandung: PT. Remaja Rosda Karya.

Mowday, R. T., R. H. Streers, L. W. Porter. 1982. Employee Organization
Linkages: The Psychology of Commitment, Absenteeism, and Turnover.
New York: Academic Press.

Muchlas, Makmuri. 1994. Perilaku Organisasi. Y ogyakarta: Program Pendidikan
Pascasarjana Magister Mang emen Rumah Sakit Universitas Gadjah Mada.

Munandar, A. S. 2001. Psikologi Industri dan Organisasi. Jakarta: Ul Press.

Organ, D. W. 1997. Organizational Citizenship Behavior: It’s Construct Clean
Up Time. New Y ork: Human Performance.

Organ, D. W., M. Kanovsky. 1989. Cognitive Versus Affective Determinant of
Organizational Citizenship Behavior. Journal of Applied Psychology.

Organ, D. W., P. M. Podsakoff, S. B. MacKenzie. 2006. Organizational
Citizenship Behavior: Its Nature, Antecedents, and Consequences. USA:
Sage Publications, Inc.

Pfeffer, Jeffrey. 1994. Competitive Advantage through People: Unleashing the
Power of the Work Force. Boston: Harvard Business School Press.

Podsakoff, P. M., M. Ahearne, S. B. MacKenzie. 1997. Organizational
Citizenship Behavior: The Quantity and Quality of Work Group
Performance. Journal of Applied Psychology.

Podsakoff, P. M., S. B. MacKenzie, J. B. Paine, D. G. Bachrach. 2000.
Organizational Citizenship Behavior: A Critical Review of the Theoretical
and Empirical Literature and Suggestion for the Future Research. Journal
of Management.

Robbins, Stephen P. 1999. Manajemen. Jakarta: PT. Preshallindo.

. 2003. Organizational Behavior: International Edition. New Jersey:
Prentice Hall.

Siagian, Sondang P. 1986. Teknik Menumbuhkan dan Memelihara Perilaku
Organisasional. Jakarta: CV. Haji Masagung.

Hubungan kepuasan..., Puspita Amelia, FKM Ul, 2009 Universitas Indonesia



100

SIRS RS Kanker “Dharmais’. 2008. Laporan Kinerja RS Kanker “Dharmais”.
Jakarta: RS Kanker “Dharmais’

Spector, Paul E. 1997. Measurement of Human Service Staff Satisfaction:
Development of Job Satisfaction Survey. American Journal of Community

of Psychology.

. 1997. Job Satisfaction: Application, Assessment, Causes, and
Consequence. USA: Sage Publications, Inc.

Truckenbrodt, Yolanda B. 2000. Acquisition Review Quarterly (Research): The
Relationship between Leader-Member Exchange and Commitment and
Organizational Citizenship Behavior. Nova Southeastern University.

Wardani, Indah. 2003. Hubungan antara Kepuasan Kerja dan Intensi untuk
Meninggalkan Pekerjaan pada Karyawan PT. X. Skripsi. Depok: Fakultas
Psikologi Universitas Indonesia.

Witt, L. A. 2003. Gender and the Relationship of Perceived Fairness of Pay of
Promotion and Job Satisfaction. Journal of Applied Psychology.

Hubungan kepuasan..., Puspita Amelia, FKM Ul, 2009 Universitas Indonesia



