
 70

DAFTAR PUSTAKA 
 

Bill Robert Diane. The Memory Jogger 9000/2000.GOAL/QPC.United States of  
America,2000 

 
John Ward and Joe Peppard. Strategic Planning for Information System. Wiley & Sons. 

England,2002 
 
Keyes.Implementing the IT Balanced Scorecard. Taylor & Francis Group. United States 

of America,2005 
  
Vincent Gaspersz. Lean – Sigma Approach. PT.Gramedia Pustaka Utama. Jakarta,2006  
 
Aristiyanto, Andy D. Optimasi kinerja layanan teknologi informasi dengan integrasi IT 

IL dan six sigma. Tesis Magister Teknologi Informasi Universitas Indonesia,2007 
 
Anggun Prasetya . Analisa dan Pengukuran Kinerja Manajemen Pengambangan Aplikasi 

TI Perusahaan dengan Menggunakan IT BSC, COBIT dan IT-IL.Tesis Magister 
Teknologi Informasi Universitas Indonesia,2007 

 
Vincent Gaspersz. ISO 9001 : 2000 and Continual Quality Improvement. PT.Gramedia 

Pustaka Utama. Jakarta,2001  
 
Subir Chowdhury. The Power of Six Sigma.PT.Prenhallindo dan Pearson Education Asia 

Pte Ltd,2002 
 
Howard Gitlow. Six Sigma for Green Belts and Champions. Prentice Hall. Upper Saddle 

River, NJ 07458,2005 
 
Matt Barney. The New Six Sigma. Prentice Hall. Upper Saddle River, NJ 07458,2003 
 
Anang Hidayat. Strategi Six Sigma. PT.Elex Media Komputindo. Jakarta,2007 
 
Paul R Niven. Balanced Scorecard. John Wiley & Sons. Inc., New York,2002 
 
Forrest W Breyfogle. Implementing Six Sigma. John Wiley & Sons. Canada,1999 
 
Mike Harry.  Six Sigma. Doubleday.New York 10036,2000 
 
George Ecke. The Six Sigma Revolution. John Wiley & Sons. Canada,2001 
 
Jeffrey K Liker.The Toyota Way. Erlangga. Jakarta,2004 
 
Gary Cokins. Performance Management. John Wiley & Sons. Canada,2004 

Perbaikan kinerja manajemen..., Nungky Awang Chandra, FASILKO UI, 2009



 71

 
Standard, Australian/New Zealand.Quality Management System – Requirements. 

Standards Australia International Ltd. Sydney and Standards New Zealand. 
Wellington,2001  

 
Alastair Horn. Linking Balanced Scorecard and Six Sigma to Drive Breakthrough 

Business Performance.Sun Microsystems.The United States,2003 
 
Jelena Jovanovic 2008.Correlation Between Balanced Scorecard and Quality 

Management System.International Quality Conference. Kragujevac,2008 
 
Dave Watkins.Integration Lean Six Sigma with ISO 9001 : 2000 & ISO/TS 16949: 

2002.Omnex.Boardwalk.USA,2008 
 
Aven Boer.Six Sigma for IT Management .ITSMF-NL.Netherland,2006 
 
Jan Van Bon.IT Service Management – An Introduction.ITSMF-NL.Netherland,2007 
 
David Clifford.Implementing ISO/IEC 2000 Certification .ITSMF-NL.Netherland,2008 
 
Jan Bon. Continual Service Improvement based on ITIL V3- A Managing Guide .ITSMF 

NL.Netherland,2008 
 
Frank Niessink, Hans V Vliet.Toward Mature IT Service .Faculty of Mathematic and 

Computer Science, Vrije Universiteit Amsterdam. The Netherlands,???? 
 
Dalenca Pottas, Govender , Surendren S.A Model to Assess the Benefit Value of 

Knowledge Management in an IT Service Provider Environment.NMMU,????  
 
Paul P Maglio, Eben Haber, Eser Kandogan, John Bailey. Activity-based Management of 

IT Service Delivery .IBM Almaden Research Center. San Jose,CA 95120,????  
 
Che-Ming Chang,Tai-Lin Chiang, Cho-Ton Su. Improving service quality by capitalising 

on an integrated Lean Six Sigma methodology.Int.J Six Sigma and Competitive 
Advantage, Vol 2, No.1,2006 

 
Vincent Gaspersz. Total Quality Management. PT.Gramedia Pustaka Utama.Jakarta,2001  
 
Peter S Pande, Robert P Neuman, Ronald R Cavanagh. The Six Sigma Way. The 

McGraw-Hill Companies, Inc.,2000  
 
Fawaz Abdullah. Lean Manufacturing Tools and Techniques in The Process Industry  

With A Focus on Steel.University of Pittsburgh,2003 
 
 

Perbaikan kinerja manajemen..., Nungky Awang Chandra, FASILKO UI, 2009



 72

Brian Johnson. IT Service Management Process-Map : Select your route to IT-IL best  
practice. CA White Paper,2006 

 
Fandy Tjipto, Gregorius Chandra. Service, Quality & Satisfaction. Andi offset.  

Yogyakarta,2005 
 
PT.XYZ, Presentasi Power Point Strategi Bisnis PT.XYZ, Jakarta,2007  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Perbaikan kinerja manajemen..., Nungky Awang Chandra, FASILKO UI, 2009


