(1]

(2]

(3]

(4]

5]

6]

(7]

[8]

(9]

[10]

[11]

[12]

[13]

DAFTAR REFERENSI

Atkinson, Anthony A, Rajiv D Banker, Robert S Kaplan, S Mark Young,
Management Accounting, Prentice-Hall International Edition, Englewood
Cliffs, New Jersey, 1995,

Becker, B.E., Huselid, M.A_, dan Ulrich, D. (2001). Making HR Strategy
Asset. Retrieved on May 28, 2006 from http://www.becker com.

Becker, Huselid, dan Ulrich (2001). The HR Scorecard: Linking People,
Strategy and Performance. Boston: Harvad Business School Press.

Cranny, C,J., Smith, P.C & Stone, E F (1992). Job Satisfuction: How people
Feel About Their Jobs and Hoh it Affect their Performance, New York:
Lexington Books.

Cushway, Bamry, Human Resource Management, Prentice-Hall International
Inc., Englewood Cliffs, New Jersey, 1993.

Dharma, S & Sunatrio, Y. (2001). Human Resource Scorecard: Suatu
Model pengukuran kinerja SDM. Jakarta: Majalah Usahawan No. 11 Th.
XXX

Freedman, A (2003). HR Scorecard: Dissatisfuction down the line. Human
Resource Executive Magazine, October 2003.

Folkman, J. (1998), Employee Surveys That Make A Different. Provo:
Novaturns Group.

Giley & Maycunich. (2000). “The Beyond Leamning Organization”. NY:
Perseus Books.

Graziano, AM & Raullin, ML (1989). Research Methods: A Process Of
Ingquiry. New York: Happer & Row.

Goodstein, Nolan, Pfeifer, Applied Strategic Planning : How to Develop a
Plan That Really Works. Mc Graw-Hill International Edition, New York,
1993.

Hallowel, R., Schlesinger, L.A & Zornitsky, J (1996). Internal Service
Quality, Customer and Job Safisfuction: Linkage and Implication for
management. Human Resource Planning, Vol. 19, 20-31,

Higgins, N. (2004). What Gets Measured Gets Done: Developing a HR
Scorecard. Retrieved on may 9, 2006 from: www.watsomwyait.com.

Pengukuran kinerja perusahaan..., Eko Wardoyo, FT-UI, 2008



[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27)

Hiam A. (1999). Motivating & Forwarding Employee: New and Better
Ways To Inspire Your People, Halbrook; Adams Media Corporation

Ivancevich, John M and Lee Soo Hoon, (2002), Human Resource
Management in Asia. Singapure: McGraw Hill.

Kaplan, R.S., & Norton, D.P (2004). Strategy Maps: Converting intangible
Assets into Tangible Qutcome. Boston: Harvard Business School
Publication Corporation.

Kaplan & Norton. (2001) “The Strategy Focused Organization”. Boston:
Harvard Business School Press.

Kaplan, Robert. S & David P. Norton (2001), “Balanced Scorecard
Menerapakn Strategi Menjadi Aksi”, Penerbit Erlangga, Jakarta

Kotler, P. (1995). Manajemen Pemasaran: Analysis, Planning,
Implementation, and Conirol. Ninth Edition, New Jersey: Prentice-Hall Inc.

Lasmahadi, A (2002). Peranperan baru bagi sumber daya manusia dan
para praktisinya. Retrieved on june 24, 2006, from www.e-psikologi.com.

Lovelock, C.H (1992). Managing Service: Muarketing, Operation and
Human Resource. Ner Jersey: b Prentice-Hall, Inc.

McShane, S.L., & Glinow, M.A (2005). Organizational Behaviour:
Emerging Realities for The Workforce Revolution. New York: McGraw
Hill.

Meija, LR.G,, Balkin, DB & Cardy, RL. (1998). Manageing Human
Resource. New Jersey: Prentice-Hall, Inc.

Mintzberg, Henry, James Brian Quinn, The Strategy Process : Concepts,
Coniexts, Cases, 3 Edition, A Simon & Schuster Company Upper Saddle
River, New Jesey, 1996.

Mulyadi, Balanced Scorecard :@: Alat Manajemen Kontemporer Untuk
Pelipatgandacn Kinerja Keuangan Perusahaan, Salemba Empat, Jakarta,
2001.

Noe, R A, Hollenbeck, JR., Gerhart, B, & Wright, P.M. (2004).
Fundamentals of Human Resource Management. Boston: McGraw Hill.

Nanus, Burt, Visionary Leadership : Creating a Compelling Sense of
Direction for Your Orgamization, Jossey-Bass Publisher, San Fransisco,
1692,

Pengukuran kinerja perusahaan..., Eko Wardoyo, FT-UI, 2008



[28]

[29]

[30]

[31]

[32]

[33]

[34]

(35]

[36]

[37]

[38]

[39]

Peniwati, K. (2001). Peran SDM dan professional menjadi stratejik. Jakarta:
majalah manajemen, Desember 2001. Jakarta: Lembaga Manajemen PPM.

Rogg, K.L., Schmidt,D.B., Shuli,C.& Schmitt, N.(2001). Human Resource
Practices, Organizational Climate, and Customer Satisfuction. Journal of
Management, Vol. 27, 431-449.

Rogers, J.D., Clow, K.E. & Kash, T.J. (1994). Increase Job Satisfuction Of
Service Personel. Journal of Service Marketing, Vol 8 No. 1, 14-26.

Robbin, S. (2001). Organisazional Behaviour. New Jersey: Prentice Hall,

Setyanto, R.P (2004). Pengukuran Human Capital: Peluang bagi departemen
SDM untuk berperan sebagai strategic business parmner. Jakarta: Majalah
Usahawan No. 10 Th. XXXIII.

Silivan, J. (2002). HR Metrics the world class way: How to build the
business case for human resource. New Hampshire: Kennedy Information.
Inc.

Sugeng, 1. (2002). Mengukur dan mengelola intellectual capital. Jurnal
ekonomi dan bisnis Indonesia (JEBI). Vol. 15 No. 2 Yogyakarta: FE UGM.

Spencer, LM & Spencer, S M (1993). Competence af Work: Model For
Superior Performance. Canada: John Wiley & Sons, Inc.

Ulrich, D. (1997). Human Resource Champions: The Next Agenda For
Adding Value and Delivering Result. Boston: Harvard Business School
Press.

Waplau, L.S (2001), Mengukur Kontribusi SDM dalam Pencapaian Strategi
Perusahaan. Manajemen, No. 160, Desember.

Walker, G, & Mc Donald, J.R (2001). Designing and Implementing an HR
Scorecard. Human Resource Scorecard. Vol. 40. New York: Winter.

Werther, W.B & Davis, K. (1996), Human Resource and Personel
Management (5"adition). Boston: McGraw Hill.

Wilson P.(2001)°The Human Invesment : What's your ROI on people?”
CMA Management, October p. 27-29.

........ , (2003). The Balance Scorecard: One Approach to HR Mertrics. HR
Focus. New York. Vol. 80.

Pengukuran kinerja perusahaan..., Eko Wardoyo, FT-UI, 2008





