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Lampiran 1.  Denah Lokasi Rumah Sakit Tugu Ibu 
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Lampiran 2.  Struktur Organisasi Rumah Sakit Tugu Ibu 
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Lampiran 3.  Struktur Organisasi Instalasi Farmasi Rumah Sakit Tugu Ibu  
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Lampiran 4.  Alur Distribusi Perbekalan Farmasi Di Instalasi Farmasi Rumah Sakit Tugu Ibu 

 

 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

Pemasok/PBF/Rekanan Instalasi Farmasi 

Ruangan Perawatan VIP/Kelas I 

Ruangan Perawatan Kelas II 
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Ruangan Tindakan Operasi 

Ruangan IGD 

Apotek 

Ruangan Instalasi 

Ruangan Poliklinik 

Ruangan Tindakan ICU 

Analisis waktu..., Erni Widiasari, FKM UI, 2009



 

 

Statistics

Harga
399

0
84,9934

,87867
86,5500

80,87a

17,55144
-,358
,122

40,19
117,18

Valid
Missing

N

Mean
Std. Error of Mean
Median
Mode
Std. Deviation
Skewness
Std. Error of Skewness
Minimum
Maximum

Multiple modes exist. The smallest value is showna. 

Statistics

Pembayaran dan Penomoran
252
147

99,6869
1,38180
96,4800

94,31
21,93544

,494
,153

50,87
199,78

Valid
Missing

N

Mean
Std. Error of Mean
Median
Mode
Std. Deviation
Skewness
Std. Error of Skewness
Minimum
Maximum

Statistics

Resep Masuk
399

0
72,6930

,86519
69,1300

60,76a

17,28208
,298
,122

39,89
109,78

Valid
Missing

N

Mean
Std. Error of Mean
Median
Mode
Std. Deviation
Skewness
Std. Error of Skewness
Minimum
Maximum

Multiple modes exist. The smallest value is showna. 

Lampiran 5.  Output SPSS 
 
 
Frequencies 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 

Analisis waktu..., Erni Widiasari, FKM UI, 2009



 

 

Statistics

Pengambilan Obat Paten
301

98
287,2901

8,00950
280,8700

65,72a

138,95957
,099
,140

54,65
639,08

Valid
Missing

N

Mean
Std. Error of Mean
Median
Mode
Std. Deviation
Skewness
Std. Error of Skewness
Minimum
Maximum

Multiple modes exist. The smallest value is showna. 

Statistics

Pembuatan Obat Racikan
98

301
530,4135
13,29483
537,8550

539,41
131,61208

-,966
,244

135,42
767,98

Valid
Missing

N

Mean
Std. Error of Mean
Median
Mode
Std. Deviation
Skewness
Std. Error of Skewness
Minimum
Maximum

Statistics

Etiket & Kemas
399

0
365,7051
12,96730
299,8700

63,47a

259,02159
,889
,122

48,98
998,23

Valid
Missing

N

Mean
Std. Error of Mean
Median
Mode
Std. Deviation
Skewness
Std. Error of Skewness
Minimum
Maximum

Multiple modes exist. The smallest value is showna. 
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Statistics

Pengecekan dan Penyerahan
399

0
97,6990

,92638
99,4200

80,40a

18,50446
-,103
,122

35,60
191,75

Valid
Missing

N

Mean
Std. Error of Mean
Median
Mode
Std. Deviation
Skewness
Std. Error of Skewness
Minimum
Maximum

Multiple modes exist. The smallest value is showna. 

Statistics

Jumlah Item Obat
399

0
2,44
2,00

Valid
Missing

N

Mean
Median

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Frequencies 
 

Statistics

Jenis Resep
399

0
Valid
Missing

N

 
Jenis Resep

301 75,4 75,4 75,4
98 24,6 24,6 100,0

399 100,0 100,0

Paten
Racikan
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

 
 
 
Frequencies 
 

Statistics

Jumlah Item Obat
399

0
Valid
Missing

N
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Jumlah Item Obat

205 51,4 51,4 51,4
194 48,6 48,6 100,0
399 100,0 100,0

Sedikit
Banyak
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

 
 
 
Frequencies 
 

Statistics

Shift
399

0
Valid
Missing

N

 
Shift

224 56,1 56,1 56,1
175 43,9 43,9 100,0
399 100,0 100,0

Pagi
Sore
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

 
 
 
 
 
Frequencies 
 

Statistics

Status Pasien
399

0
Valid
Missing

N

 
Status Pasien

252 63,2 63,2 63,2
147 36,8 36,8 100,0
399 100,0 100,0

Tunai
Jaminan
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent
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Case Processing Summary

399 100,0% 0 ,0% 399 100,0%
Keseluruhan
Jenis Resep

N Percent N Percent N Percent
Valid Missing Total

Cases

Descriptives

1031,0554 21,46358
988,8592

1073,2515

1020,5643
1007,0800

183813,4
428,73465

341,72
1994,84
1653,12

587,37
,386 ,122

-,624 ,244

Mean
Lower Bound
Upper Bound

95% Confidence
Interval for Mean

5% Trimmed Mean
Median
Variance
Std. Deviation
Minimum
Maximum
Range
Interquartile Range
Skewness
Kurtosis

Keseluruhan
Jenis Resep

Statistic Std. Error

2000.001500.001000.00500.000.00
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60

50

40

30

20

10

0

Fr
eq

ue
nc

y

Mean = 1031.0554
Std. Dev. = 428.73465
N = 399

Histogram

Explore 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Analisis waktu..., Erni Widiasari, FKM UI, 2009



 

 

Crosstabs 
 

Case Processing Summary

399 100,0% 0 ,0% 399 100,0%
Jenis Resep *
Waktu Pelayanan

N Percent N Percent N Percent
Valid Missing Total

Cases

 
Jenis Resep * Waktu Pelayanan Crosstabulation

197 104 301
65,4% 34,6% 100,0%

6 92 98
6,1% 93,9% 100,0%

203 196 399
50,9% 49,1% 100,0%

Count
% within Jenis Resep
Count
% within Jenis Resep
Count
% within Jenis Resep

Paten

Racikan

Jenis Resep

Total

Cepat Lama
Waktu Pelayanan

Total

 
Chi-Square Tests

104,113b 1 ,000
101,753 1 ,000
119,800 1 ,000

,000 ,000

103,852 1 ,000

399

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 

0 cells (,0%) have expected count less than 5. The minimum expected count is
48,14.

b. 

 
Risk Estimate

29,045 12,299 68,591

10,690 4,902 23,311

,368 ,313 ,433

399

Odds Ratio for Jenis
Resep (Paten / Racikan)
For cohort Waktu
Pelayanan = Cepat
For cohort Waktu
Pelayanan = Lama
N of Valid Cases

Value Lower Upper

95% Confidence
Interval
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Crosstabs 
 

Case Processing Summary

399 100,0% 0 ,0% 399 100,0%
Jumlah Item Obat *
Waktu Pelayanan

N Percent N Percent N Percent
Valid Missing Total

Cases

 
Jumlah Item Obat * Waktu Pelayanan Crosstabulation

118 87 205

57,6% 42,4% 100,0%

85 109 194

43,8% 56,2% 100,0%

203 196 399

50,9% 49,1% 100,0%

Count
% within Jumlah
Item Obat
Count
% within Jumlah
Item Obat
Count
% within Jumlah
Item Obat

Sedikit

Banyak

Jumlah Item
Obat

Total

Cepat Lama
Waktu Pelayanan

Total

 
Chi-Square Tests

7,536b 1 ,006
6,996 1 ,008
7,560 1 ,006

,007 ,004

7,518 1 ,006

399

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 

0 cells (,0%) have expected count less than 5. The minimum expected count is
95,30.

b. 

 
Risk Estimate

1,739 1,170 2,585

1,314 1,078 1,601

,755 ,617 ,925

399

Odds Ratio for
Jumlah Item Obat
(Sedikit / Banyak)
For cohort Waktu
Pelayanan = Cepat
For cohort Waktu
Pelayanan = Lama
N of Valid Cases

Value Lower Upper

95% Confidence
Interval
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Crosstabs 
 

Case Processing Summary

399 100,0% 0 ,0% 399 100,0%Shift * Waktu Pelayanan
N Percent N Percent N Percent

Valid Missing Total
Cases

 
Shift * Waktu Pelayanan Crosstabulation

159 65 224
71,0% 29,0% 100,0%

44 131 175
25,1% 74,9% 100,0%

203 196 399
50,9% 49,1% 100,0%

Count
% within Shift
Count
% within Shift
Count
% within Shift

Pagi

Sore

Shift

Total

Cepat Lama
Waktu Pelayanan

Total

 
Chi-Square Tests

82,600b 1 ,000
80,777 1 ,000
85,808 1 ,000

,000 ,000

82,393 1 ,000

399

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 

0 cells (,0%) have expected count less than 5. The minimum expected count is
85,96.

b. 

 
Risk Estimate

7,283 4,657 11,389

2,823 2,157 3,695

,388 ,310 ,484

399

Odds Ratio for Shift
(Pagi / Sore)
For cohort Waktu
Pelayanan = Cepat
For cohort Waktu
Pelayanan = Lama
N of Valid Cases

Value Lower Upper

95% Confidence
Interval
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Crosstabs 
 

Case Processing Summary

399 100,0% 0 ,0% 399 100,0%
Status Pasien *
Waktu Pelayanan

N Percent N Percent N Percent
Valid Missing Total

Cases

 
Status Pasien * Waktu Pelayanan Crosstabulation

139 113 252
55,2% 44,8% 100,0%

64 83 147
43,5% 56,5% 100,0%

203 196 399
50,9% 49,1% 100,0%

Count
% within Status Pasien
Count
% within Status Pasien
Count
% within Status Pasien

Tunai

Jaminan

Status Pasien

Total

Cepat Lama
Waktu Pelayanan

Total

 
Chi-Square Tests

5,017b 1 ,025
4,563 1 ,033
5,027 1 ,025

,029 ,016

5,004 1 ,025

399

Pearson Chi-Square
Continuity Correctiona

Likelihood Ratio
Fisher's Exact Test
Linear-by-Linear
Association
N of Valid Cases

Value df
Asymp. Sig.

(2-sided)
Exact Sig.
(2-sided)

Exact Sig.
(1-sided)

Computed only for a 2x2 tablea. 

0 cells (,0%) have expected count less than 5. The minimum expected count is
72,21.

b. 

 
Risk Estimate

1,595 1,059 2,403

1,267 1,022 1,571

,794 ,652 ,967

399

Odds Ratio for Status
Pasien (Tunai / Jaminan)
For cohort Waktu
Pelayanan = Cepat
For cohort Waktu
Pelayanan = Lama
N of Valid Cases

Value Lower Upper

95% Confidence
Interval
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Lampiran 6. Tabel Check List Waktu Pelayanan Resep Pasien Rawat Jalan Di Instalasi Farmasi Rumah Sakit Tugu Ibu Depok Tahun 2009 

 

Status Pasien Bagian (Detik) 
 Jumlah Item 

No. Tgl/Shift 
Tunai Jaminan Harga Bayar  

&Nomor 
Resep  
Masuk 

Ambil  
(Paten) 

Buat 
(Racik) 

Etiket 
&Kemas  Serah Paten Racik Total 

Waktu Obat 
Paten  

(Detik) 

Waktu Obat 
Racik  
(Detik) 

Waktu 
Seluruh 
Resep  
(Detik) 
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