DAFTAR PUSTAKA

---, Kerangka Acuan Kerja Paket Pekerjaan Pengembangan Rencana Strategis
Teknologi Informasi Direktorat Jenderal HAKI Departemen Hukum dan HAM,
Available: www.dgip.go.id/ebhtml/hki/filecontent.php?fid=9813 [2007,
Desember 6]

---, Website PT. IN, Available: http://www.pt-inxx.co.id [2007, Nopember 30].

Anthony, Robert N. and Vijay Govindarajan, Management Control System, Tenth
Edition, Mc Graw Hill, 2001.

Bank, John, The Essence of Total Quality Management, 2nd edition, Pearson
Education Limited, England, 2000.

Boar, Bernard H., The art of strategic planning for information technology:
crafting strategy for the 90s, John Wiley & Sons Inc., Canada, 1993.

Brumec, Josip and Neven Vréek, Strategic Planning of Information Systems
(SPIS) — Survey of Methodology, Journal of Computing and Information
Technology — CIT 10, 2002 p. 225-231.

Certo, Samuel C., Modern Management, seventh edition, Prentice-Hall
International Inc., New Jersey, 1997.

David, Fred. R., Manajemen Strategis Konsep Terjemahan: Ichsan Setiyo Budi,
Jakarta, Penerbit Salemba Empat, Jakarta, 2006.

Harrington, H. James with James S. Harrington, Total Improvement Management,
The Next Generation in Performance Improvement, Mc Graw-Hill Inc.,
USA, 1995.

Hashmi, Khurram, Introduction and Implementation of Total Quality
Management (TOM), Available:
http://www.isixsigma.com/library/content/c031008a.asp [2007, Januari 5].

Indrajit, Richardus Eko, Pengantar Konsep dasar Manajemen Sistem Infomasi
dan Teknologi Informasi, PT. Elex Media Komputindo, 2000.

Kisworo, Marsudi W., Metodologi Perencanaan dan Pengembangan Masterplan
Sistem dan Teknologi Informasi, 2006.

Kurikulum 2003 Departemen Teknik Informatika Institut Teknologi Bandung,
Available: http://kur2003.if.itb.ac.id/kuliah.php?kode=IS7072 &edit=0
[2007, Agustus 22].

Analisis total..., Abidin Eko Priyono, FASILKOM UI, 2008 91



Kurikulum Magister Manajemen Teknologi Institut Teknologi Sepuluh Nopember,
Available: http://prospektus.its.ac.id/Pasca%20Sarjana%20ITS/mmt.html
[2007, Agustus 22].

Kurikulum Magister Teknologi Informasi Universitas Indonesia, Available:

http://www.cs.ui.ac.id/en/s2-mti/ [2007, Agustus 22].

Kurikulum Magister Teknologi Informasi Universitas Gadjah Mada, Available:
http://mti.ugm.ac.id/new/?type=curicullum&submenu=academic&main id=

14 [2007, Agustus 22].

Laudon, Kenneth C. and Jane P. Laudon, Sistem Informasi Manajemen Mengelola
Perusahaan Digital, Terjemahan: Erwin Philippus, Andi, Yogyakarta, 2005.

Maslow, A.H., Rensis Likert, Douglas M. McGregor, Frederick Herzberg, James
V. Clark, Editor S.G. Huneryager and I[.L. Heckman (Edisi Bahasa
Indonesia), Struktur Organisasi & Dinamika, Dahara Prize, Semarang,
1992.

Moleong, Lexy J., Metodologi Penelitian Kualitatif, Penerbit PT Remaja
Rosdakarya, Bandung, 2006.

Narasimhan, T.R. and Elaine Trotter, “The Application of TQM Tools in a
Strategic Business Plan”, Center for Quality of Management Journal Winter
1999, 8 (3), 17-22.

Nasution, M.N., Manajemen Mutu Terpadu (Total Quality Management), Ghalia
Indonesia, Bogor, 2005.

Nugriyanto, Eko, Perencanaan Strategis Sistem Informasi Stdi kasus: PT.
JAMSOSTEK (Persero), Tesis MTI Ul, Jakarta, 2000.

Prawirosentono, Suyadi., Filosoi Baru Tentang Manajemen Mutu Terpadu Total
Quality Management Abad 21 Studi Kasus & Analisis, Bumi Aksara,
Jakarta, 2002.

Supangkat, Suhono Harso, Berharap kepada Dewan TI dan Komunikasi, Kompas
Online, 23 November 2006, Available: http://www.kompas.com/kompas-
cetak/0611/23/telkom/3104606.htm [2007, Desember 13]

Tozer, Edwin E., Strategic 1S/IT Planning, Butterworth-Heinemann, USA, 1996.

Ward, John and Joe Peppard, Strategic Planning for Information Systems, John
Wiley & Sons, Ltd, UK, 2002.

Analisis total..., Abidin Eko Priyono, FASILKOM UI, 2008 92



Wheelen, Thomas L. and J. David Hunger, Strategic Management and Business
Policy, Pearson Prentice Hall, New Jersey, 2006.

Yudhoyono, Susilo Bambang, Sumbangan ICT dalam Membangun “Good
Governance” Amat Besar, Available:

http://majalaheindonesia.com/artikel6_hal.1.htm [2007, Nopember 26]

Yulianto, Agung, Perencanaan Strategis Sistem Informasi untuk PT. Asuransi

Takaful Umum, Tesis MTI UI, 2002.

Analisis total..., Abidin Eko Priyono, FASILKOM UI, 2008 93





