DAFTAR PUSTAKA

Undang-Undang Republik Indonesia Nomor 25, “Tentang petunjuk pelaksanaan tata
laksana kepabeanan di bidang impor pada kantor pelayanan utama”, Bea dan cukai

tanjung priok, Jakarta. (2007)

Undang-Undang Republik Indonesia Nomor 24, “Tentang mitra utama dan tata kerja
pelayanan penelitian dokumen elektronik dalam rangka ujicoba implementasi sistem

NSW?”, Bea dan cukai tanjung priok, Jakarta. (2007)

Kesepakatan Bersama antara DPW,GAFEKSI/INFA,“Tentang pedoman tarip pelayanan
jasa barang impor yang Berstatus TPS di pelabuhan tanjung priok”,GAFEKSI/INFA,
Jakarta. (2007)

Pujiastuti, Retno, “Pengembangan program acara televisi anak dengan metode conjoint

Analysis”, Tesis, Program Pascasarjana Universitas Indonesia, Jakarta. (2006)

Vollmers, Sally Ann and Vollmers, Claus, “The international forwarder training for sea

freight”, English Institute Fachverlag (2006)

Balbi, Simona and Infante, Giorgio,”Conjoint analysis with textual external information”,

Journal of economic and statistics from university of calabria-Italy, 2008

84 Universitas Indonesia

Analisis service..., Mufroni Faizal Rizha, FT Ul, 2009



Norwood, Bailey, and Lusk, Jayson, Giorgio, “A calibrated auction - conjoint valuation
method; valuing pork and eggs produced under differing animal welfare conditions”,

Journal of agricultural economic from Oklahoma state university, 2008

Long-Shih, Meng and Chen-Yin, Liu,”Conjoint analysis: A study of canned coffee in
Taiwan”, International journal of computer science and network security vol: 8§ No: 8

from national taitung university, Taiwan, (August 2008):238-246

Winzar, Hume and Agarwal, James, “Predictive validity of conjoint analysis results based
on best worst scaling compared with results based on ranks data”, Journal of electronic

from graffith university and calgary university,(2007):801-806

Schaupp, Christian and Belanger, France, “A conjoint analysis of online customer
satifaction”, Journal of Electronic Commerce Research Vol 6, No.2 University of north

carolina-wilmington (2005):95-111

Teichert, Thorsen and Shehu, Edlira, “A hierarchical bayes model for ranked conjoint

data”, Journal of marketing and innovation from university of Hamburg, (2005)

85 Universitas Indonesia

Analisis service..., Mufroni Faizal Rizha, FT Ul, 2009



