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Lampiran 1 Kuesioner 
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Lampiran 1 Kuesioner (lanjutan) 
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Lampiran 1 Kuesioner (lanjutan) 
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Lampiran 1 Kuesioner (lanjutan) 
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Lampiran 1 Kuesioner (lanjutan) 
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Lampiran 2. Uji Realibilitas Pretest 
 
 

Brand Equity 

 

Case Processing Summary  

  N % 

Valid 30 100.0 

Excludeda 0 .0 
 

Total 30 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Customer Equity 

 

Case Processing Summary  

  N % 

Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Customer Retention 

 

Case Processing Summary  

  N % 

Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics  

Cronbach's Alpha N of Items 

.851 5 

Reliability Statistics  

Cronbach's Alpha N of Items 

.775 3 

Reliability Statistics  

Cronbach's Alpha N of Items 

.937 6 
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Lampiran 2. Uji Realibilitas Pretest (lanjutan) 

 

Customer Satisfaction 

 

Case Processing Summary  

  N % 

Valid 30 100.0 

Excludeda 0 .0 

 
Total 30 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Customer Relationship Marketing 

 

Case Processing Summary  

  N % 

Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

 

Reliability Statistics  

Cronbach's Alpha N of Items 

.816 5 

Reliability Statistics  

Cronbach's Alpha N of Items 

.847 6 
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Lampiran 3. Uji Validitas Pretest  
 

 
 

Brand Equity 

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .725 

Approx. Chi-Square 71.453 

df 10 

Bartlett's Test of Sphericity 

Sig. .000 

 

Anti-image Matrices  

  BE1 BE2 BE3 BE4 BE5 

BE1 .526 -.028 -.124 -.140 .076 

BE2 -.028 .555 -.161 -.043 .124 

BE3 -.124 -.161 .190 -.035 -.178 

BE4 -.140 -.043 -.035 .574 -.082 

Anti-image Covariance 

BE5 .076 .124 -.178 -.082 .320 

BE1 .812a -.051 -.394 -.254 .186 

BE2 -.051 .723a -.495 -.077 .295 

BE3 -.394 -.495 .658a -.107 -.722 

BE4 -.254 -.077 -.107 .904a -.191 

Anti-image Correlation 

BE5 .186 .295 -.722 -.191 .644a 

a. Measures of Sampling Adequacy(MSA)    
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Lampiran 3. Uji Validitas Pretest (lanjutan) 

 

Total Variance Explained  

Initial Eigenvalues Extraction Sums of Squared Loadings Compon

ent Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 3.185 63.706 63.706 3.185 63.706 63.706 

2 .697 13.945 77.651    

3 .549 10.971 88.622    

4 .444 8.886 97.508    

5 .125 2.492 100.000    

Extraction Method: Principal Component Analysis.    

 

Component Matrix a 

 Component 

 1 

BE1 .772 

BE2 .701 

BE3 .931 

BE4 .776 

BE5 .794 

Extraction Method: Principal Component Analysis. 

a. 1 components extracted. 
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Lampiran 3. Uji Validitas Pretest (lanjutan) 

 

Customer Equity 

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .692 

Approx. Chi-Square 26.022 

df 3 

Bartlett's Test of Sphericity 

Sig. .000 

 

Anti-image Matrices  

  CE1 CE2 CE3 

CE1 .506 -.248 -.247 

CE2 -.248 .607 -.118 

Anti-image Covariance 

CE3 -.247 -.118 .608 

CE1 .649a -.447 -.446 

CE2 -.447 .720a -.194 

Anti-image Correlation 

CE3 -.446 -.194 .721a 

a. Measures of Sampling Adequacy(MSA)  

 

Communalities  

 Initial Extraction 

CE1 1.000 .775 

CE2 1.000 .682 

CE3 1.000 .681 

Extraction Method: Principal Component Analysis. 
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Lampiran 3. Uji Validitas Pretest (lanjutan) 

 

Total Variance Explained  

Initial Eigenvalues Extraction Sums of Squared Loadings Compon

ent Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 2.139 71.285 71.285 2.139 71.285 71.285 

2 .509 16.962 88.247    

3 .353 11.753 100.000    

Extraction Method: Principal Component Analysis.    

 

Component Matrix a 

 Component 

 1 

CE1 .880 

CE2 .826 

CE3 .825 

Extraction Method: Principal Component Analysis. 

a. 1 components extracted. 
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Lampiran 3. Uji Validitas Pretest (lanjutan) 

Customer Retention 

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling 

Adequacy. 
.750 

Approx. Chi-Square 177.3

05 

df 15 

Bartlett's Test of Sphericity 

Sig. .000 

Anti-image Matrices  

  CR1 CR2 CR3 CR4 CR5 CR6 

CR1 .244 -.050 -.042 -.113 .062 .017 

CR2 -.050 .116 -.093 -.035 .021 -.060 

CR3 -.042 -.093 .175 .070 -.070 .044 

CR4 -.113 -.035 .070 .146 -.083 .023 

CR5 .062 .021 -.070 -.083 .113 -.093 

Anti-image Covariance 

CR6 .017 -.060 .044 .023 -.093 .205 

CR1 .765a -.295 -.204 -.600 .373 .078 

CR2 -.295 .801a -.653 -.272 .186 -.388 

CR3 -.204 -.653 .727a .442 -.502 .231 

CR4 -.600 -.272 .442 .721a -.647 .133 

CR5 .373 .186 -.502 -.647 .697a -.613 

Anti-image Correlation 

CR6 .078 -.388 .231 .133 -.613 .805a 

a. Measures of Sampling Adequacy(MSA)     

Communalities  

 Initial Extraction 

CR1 1.000 .614 

CR2 1.000 .888 

CR3 1.000 .759 

CR4 1.000 .800 

CR5 1.000 .808 

CR6 1.000 .729 

Extraction Method: Principal Component 

Analysis. 
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Lampiran 3. Uji Validitas Pretest (lanjutan) 

 

 

Total Variance Explained  

Initial Eigenvalues Extraction Sums of Squared Loadings Compon

ent Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 4.599 76.642 76.642 4.599 76.642 76.642 

2 .666 11.106 87.748    

3 .408 6.798 94.546    

4 .175 2.912 97.458    

5 .101 1.676 99.134    

6 .052 .866 100.000    

Extraction Method: Principal Component Analysis.    

 

Component Matrix a 

 Component 

 1 

CR1 .784 

CR2 .942 

CR3 .871 

CR4 .894 

CR5 .899 

CR6 .854 

Extraction Method: Principal Component Analysis. 

a. 1 components extracted. 

 

 

 

 

 

 

Analisis penerapan..., Anita Firawati, FE UI, 2010.



 86

Lampiran 3. Uji Validitas Pretest (lanjutan) 

 

Customer Satisfaction 

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling 

Adequacy. 
.823 

Approx. Chi-Square 59.11

0 

df 10 

Bartlett's Test of Sphericity 

Sig. .000 

Anti-image Matrices  

  CS1 CS2 CS3 CS4 CS5 

CS1 .519 -.117 -.125 -.053 -.088 

CS2 -.117 .346 -.117 -.222 -.111 

CS3 -.125 -.117 .517 .026 -.152 

CS4 -.053 -.222 .026 .567 .023 

Anti-image Covariance 

CS5 -.088 -.111 -.152 .023 .568 

CS1 .878a -.277 -.241 -.097 -.163 

CS2 -.277 .769a -.275 -.502 -.251 

CS3 -.241 -.275 .847a .048 -.280 

CS4 -.097 -.502 .048 .775a .040 

Anti-image Correlation 

CS5 -.163 -.251 -.280 .040 .864a 

a. Measures of Sampling Adequacy(MSA)    

 

Communalities  

 Initial Extraction 

CS1 1.000 .658 

CS2 1.000 .787 

CS3 1.000 .634 

CS4 1.000 .501 

CS5 1.000 .586 

Extraction Method: Principal 

Component Analysis. 
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Lampiran 3. Uji Validitas Pretest (lanjutan) 

 

Total Variance Explained  

Initial Eigenvalues Extraction Sums of Squared Loadings 

Component Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 3.166 63.312 63.312 3.166 63.312 63.312 

2 .717 14.346 77.658    

3 .456 9.125 86.783    

4 .404 8.085 94.868    

5 .257 5.132 100.000    

Extraction Method: Principal Component Analysis.    

 

Component Matrix a 

 Component 

 1 

CS1 .811 

CS2 .887 

CS3 .796 

CS4 .708 

CS5 .766 

Extraction Method: Principal Component Analysis. 

a. 1 components extracted. 
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Lampiran 3. Uji Validitas Pretest (lanjutan) 

 

Customer Relationship Marketing 

 

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .671 

Approx. Chi-Square 114.851 

df 15 

Bartlett's Test of Sphericity 

Sig. .000 

 

Anti-image Matrices  

  CRM1 CRM2 CRM3 CRM4 CRM5 CRM6 

CRM1 .300 -.203 .146 -.095 -.004 .032 

CRM2 -.203 .319 -.034 -.036 -.002 -.015 

CRM3 .146 -.034 .439 -.167 -.137 .122 

CRM4 -.095 -.036 -.167 .227 .008 -.100 

CRM5 -.004 -.002 -.137 .008 .229 -.157 

Anti-image Covariance 

CRM6 .032 -.015 .122 -.100 -.157 .212 

CRM1 .599a -.657 .401 -.366 -.015 .128 

CRM2 -.657 .753a -.090 -.135 -.008 -.057 

CRM3 .401 -.090 .477a -.530 -.432 .400 

CRM4 -.366 -.135 -.530 .756a .034 -.458 

CRM5 -.015 -.008 -.432 .034 .707a -.714 

Anti-image Correlation 

CRM6 .128 -.057 .400 -.458 -.714 .655a 

a. Measures of Sampling Adequacy(MSA)     
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Lampiran 3. Uji Validitas Pretest (lanjutan) 

Communalities  

 Initial Extraction 

CRM1 1.000 .394 

CRM2 1.000 .561 

CRM3 1.000 .277 

CRM4 1.000 .847 

CRM5 1.000 .693 

CRM6 1.000 .727 

Extraction Method: Principal Component 

Analysis. 

Total Variance Explained  

Initial Eigenvalues Extraction Sums of Squared Loadings Compon

ent Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 3.499 58.315 58.315 3.499 58.315 58.315 

2 1.390 23.173 81.488    

3 .599 9.983 91.471    

4 .228 3.807 95.278    

5 .179 2.989 98.267    

6 .104 1.733 100.000    

Extraction Method: Principal Component Analysis.    

Component Matrix a 

 Component 

 1 

CRM1 .628 

CRM2 .749 

CRM3 .526 

CRM4 .920 

CRM5 .833 

CRM6 .853 

Extraction Method: Principal Component 

Analysis. 

a. 1 components extracted. 
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Lampiran 4. Uji Realibilitas Kuesioner Keseluruhan  
 
 
Brand Equity 

 

Case Processing Summary  

  N % 

Valid 124 100.0 

Excludeda 0 .0 

 
Total 124 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Customer Equity 

 

Case Processing Summary  

  N % 

Valid 124 100.0 

Excludeda 0 .0 

Total 124 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Customer Retention 

 

Case Processing Summary  

  N % 

Valid 124 100.0 

Excludeda 0 .0 

Total 124 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics  

Cronbach's Alpha N of Items 

.817 5 

Reliability Statistics  

Cronbach's Alpha N of Items 

.740 3 

Reliability Statistics  

Cronbach's Alpha N of Items 

.929 6 
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Lampiran 4. Uji Realibilitas Kuesioner Keseluruhan (lanjutan) 

 

Customer Satisfaction 

 

Case Processing Summary  

  N % 

Valid 124 100.0 

Excludeda 0 .0 

 
Total 124 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Customer Relationship Marketing 

 

Case Processing Summary  

  N % 

Valid 124 100.0 

Excludeda 0 .0 

Total 124 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics  

Cronbach's Alpha N of Items 

.816 5 

Reliability Statistics  

Cronbach's Alpha N of Items 

.848 6 
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Lampiran 5. Uji Validitas Kuesioner Keseluruhan  
 
Brand Equity 

 

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .766 

Approx. Chi-Square 229.746 

df 10 

Bartlett's Test of Sphericity 

Sig. .000 

 

Anti-image Matrices  

  BE1 BE2 BE3 BE4 BE5 

BE1 .568 -.058 -.095 -.135 -.131 

BE2 -.058 .622 -.261 -.110 .139 

BE3 -.095 -.261 .498 -.055 -.125 

BE4 -.135 -.110 -.055 .477 -.213 

Anti-image Covariance 

BE5 -.131 .139 -.125 -.213 .518 

BE1 .859a -.098 -.178 -.260 -.241 

BE2 -.098 .663a -.468 -.201 .245 

BE3 -.178 -.468 .772a -.113 -.247 

BE4 -.260 -.201 -.113 .793a -.428 

Anti-image Correlation 

BE5 -.241 .245 -.247 -.428 .722a 

a. Measures of Sampling Adequacy(MSA)    

 

Communalities  

 Initial Extraction 

BE1 1.000 .627 

BE2 1.000 .396 

BE3 1.000 .657 

BE4 1.000 .692 

BE5 1.000 .561 

Extraction Method: Principal Component Analysis. 
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Lampiran 5. Uji Validitas Kuesioner Keseluruhan (lanjutan) 

 

Total Variance Explained  

Initial Eigenvalues Extraction Sums of Squared Loadings Compon

ent Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 2.933 58.655 58.655 2.933 58.655 58.655 

2 .900 17.995 76.650    

3 .459 9.171 85.822    

4 .408 8.156 93.978    

5 .301 6.022 100.000    

Extraction Method: Principal Component Analysis.    

 

Component Matrix a 

 Component 

 1 

BE1 .792 

BE2 .629 

BE3 .811 

BE4 .832 

BE5 .749 

Extraction Method: Principal Component Analysis. 

a. 1 components extracted. 

 
 
 

Component Score Coefficient Matrix  

 Component 

 1 

BE1 .270 

BE2 .215 

BE3 .276 

BE4 .284 

BE5 .255 

Extraction Method: Principal Component Analysis. 
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Lampiran 5. Uji Validitas Kuesioner Keseluruhan (lanjutan) 

Customer Equity 

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .689 

Approx. Chi-Square 93.010 

df 3 

Bartlett's Test of Sphericity 

Sig. .000 

 

Anti-image Matrices  

  CE1 CE2 CE3 

CE1 .610 -.188 -.272 

CE2 -.188 .698 -.189 

Anti-image Covariance 

CE3 -.272 -.189 .609 

CE1 .670a -.288 -.447 

CE2 -.288 .741a -.290 

Anti-image Correlation 

CE3 -.447 -.290 .669a 

a. Measures of Sampling Adequacy(MSA)  

 

Communalities  

 Initial Extraction 

CE1 1.000 .706 

CE2 1.000 .625 

CE3 1.000 .707 

Extraction Method: Principal Component Analysis. 
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Lampiran 5. Uji Validitas Kuesioner Keseluruhan (lanjutan) 

 

Total Variance Explained  

Initial Eigenvalues Extraction Sums of Squared Loadings Compon

ent Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 2.038 67.938 67.938 2.038 67.938 67.938 

2 .541 18.026 85.964    

3 .421 14.036 100.000    

Extraction Method: Principal Component Analysis.    

Component Matrix a 

 Component 

 1 

CE1 .840 

CE2 .791 

CE3 .841 

Extraction Method: Principal Component 

Analysis. 

a. 1 components extracted. 

 

Component Score Coefficient Matrix  

 Component 

 1 

CE1 .412 

CE2 .388 

CE3 .413 

Extraction Method: Principal Component Analysis. 
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Lampiran 5. Uji Validitas Kuesioner Keseluruhan (lanjutan) 

Customer Retention  

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling 

Adequacy. 
.889 

Approx. Chi-Square 560.8

10 

df 15 

Bartlett's Test of Sphericity 

Sig. .000 

Anti-image Matrices  

  CR1 CR2 CR3 CR4 CR5 CR6 

CR1 .401 -.090 -.118 -.085 .026 -.035 

CR2 -.090 .280 -.075 -.087 -.016 -.078 

CR3 -.118 -.075 .411 .015 -.054 -.040 

CR4 -.085 -.087 .015 .352 -.121 .014 

CR5 .026 -.016 -.054 -.121 .264 -.137 

Anti-image Covariance 

CR6 -.035 -.078 -.040 .014 -.137 .281 

CR1 .906a -.268 -.289 -.225 .081 -.105 

CR2 -.268 .904a -.220 -.276 -.059 -.278 

CR3 -.289 -.220 .925a .039 -.165 -.118 

CR4 -.225 -.276 .039 .888a -.397 .046 

CR5 .081 -.059 -.165 -.397 .848a -.502 

Anti-image Correlation 

CR6 -.105 -.278 -.118 .046 -.502 .875a 

a. Measures of Sampling Adequacy(MSA)     

Communalities  

 Initial Extraction 

CR1 1.000 .681 

CR2 1.000 .806 

CR3 1.000 .686 

CR4 1.000 .718 

CR5 1.000 .772 

CR6 1.000 .772 

Extraction Method: Principal Component 

Analysis. 
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Lampiran 5. Uji Validitas Kuesioner Keseluruhan (lanjutan) 

 

Total Variance Explained  

Initial Eigenvalues Extraction Sums of Squared Loadings Compon

ent Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 4.435 73.915 73.915 4.435 73.915 73.915 

2 .479 7.980 81.896    

3 .396 6.600 88.496    

4 .290 4.825 93.321    

5 .240 3.992 97.313    

6 .161 2.687 100.000    

Extraction Method: Principal Component Analysis.    

Component Matrix a 

 Component 

 1 

CR1 .826 

CR2 .898 

CR3 .828 

CR4 .847 

CR5 .879 

CR6 .879 

Extraction Method: Principal Component Analysis. 

a. 1 components extracted. 

Component Score Coefficient Matrix  

 Component 

 1 

CR1 .186 

CR2 .202 

CR3 .187 

CR4 .191 

CR5 .198 

CR6 .198 

Extraction Method: Principal Component Analysis. 
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Lampiran 5. Uji Validitas Kuesioner Keseluruhan (lanjutan) 

Customer Satisfaction 

 

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .839 

Approx. Chi-Square 221.093 

df 10 

Bartlett's Test of Sphericity 

Sig. .000 

 

Anti-image Matrices  

  CS1 CS2 CS3 CS4 CS5 

CS1 .702 -.053 -.141 -.004 -.127 

CS2 -.053 .475 -.182 -.140 -.105 

CS3 -.141 -.182 .436 -.137 -.094 

CS4 -.004 -.140 -.137 .607 -.070 

Anti-image Covariance 

CS5 -.127 -.105 -.094 -.070 .649 

CS1 .871a -.092 -.256 -.006 -.188 

CS2 -.092 .817a -.400 -.260 -.188 

CS3 -.256 -.400 .799a -.267 -.178 

CS4 -.006 -.260 -.267 .861a -.112 

Anti-image Correlation 

CS5 -.188 -.188 -.178 -.112 .886a 

a. Measures of Sampling Adequacy(MSA)    

 

Communalities  

 Initial Extraction 

CS1 1.000 .463 

CS2 1.000 .695 

CS3 1.000 .736 

CS4 1.000 .563 

CS5 1.000 .546 

Extraction Method: Principal Component Analysis. 

 

 

Analisis penerapan..., Anita Firawati, FE UI, 2010.



 99

Lampiran 5. Uji Validitas Kuesioner Keseluruhan (lanjutan) 

 

Total Variance Explained  

Initial Eigenvalues Extraction Sums of Squared Loadings Compon

ent Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 3.002 60.040 60.040 3.002 60.040 60.040 

2 .688 13.762 73.801    

3 .554 11.074 84.875    

4 .436 8.727 93.602    

5 .320 6.398 100.000    

Extraction Method: Principal Component Analysis.    

 

Component Matrix a 

 Component 

 1 

CS1 .680 

CS2 .833 

CS3 .858 

CS4 .750 

CS5 .739 

Extraction Method: Principal Component Analysis. 

a. 1 components extracted. 

 

Component Score Coefficient Matrix  

 Component 

 1 

CS1 .227 

CS2 .278 

CS3 .286 

CS4 .250 

CS5 .246 

Extraction Method: Principal Component Analysis. 

 

Analisis penerapan..., Anita Firawati, FE UI, 2010.



 100

Lampiran 5. Uji Validitas Kuesioner Keseluruhan (lanjutan) 

 

Customer Relationship Marketing 

 

KMO and Bartlett's Test  

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .808 

Approx. Chi-Square 299.167 

df 15 

Bartlett's Test of Sphericity 

Sig. .000 

 

Anti-image Matrices  

  CRM1 CRM2 CRM3 CRM4 CRM5 CRM6 

CRM1 .606 -.205 -.078 .005 -.116 -.055 

CRM2 -.205 .595 -.009 -.191 .015 .049 

CRM3 -.078 -.009 .532 -.195 -.095 .002 

CRM4 .005 -.191 -.195 .406 -.030 -.133 

CRM5 -.116 .015 -.095 -.030 .493 -.229 

Anti-image Covariance 

CRM6 -.055 .049 .002 -.133 -.229 .502 

CRM1 .851a -.341 -.138 .010 -.212 -.100 

CRM2 -.341 .772a -.016 -.389 .028 .090 

CRM3 -.138 -.016 .844a -.419 -.186 .003 

CRM4 .010 -.389 -.419 .785a -.066 -.295 

CRM5 -.212 .028 -.186 -.066 .812a -.459 

Anti-image Correlation 

CRM6 -.100 .090 .003 -.295 -.459 .792a 

a. Measures of Sampling Adequacy(MSA)     

 

 

 

 

 

Analisis penerapan..., Anita Firawati, FE UI, 2010.



 101

Lampiran 5. Uji Validitas Kuesioner Keseluruhan (lanjutan) 

 

Communalities  

 Initial Extraction 

CRM1 1.000 .526 

CRM2 1.000 .449 

CRM3 1.000 .592 

CRM4 1.000 .699 

CRM5 1.000 .596 

CRM6 1.000 .563 

Extraction Method: Principal Component Analysis. 

 

Total Variance Explained  

Initial Eigenvalues Extraction Sums of Squared Loadings Compon

ent Total % of Variance Cumulative % Total % of Variance Cumulative % 

1 3.426 57.099 57.099 3.426 57.099 57.099 

2 .848 14.133 71.232    

3 .615 10.249 81.482    

4 .490 8.161 89.643    

5 .352 5.872 95.515    

6 .269 4.485 100.000    

Extraction Method: Principal Component Analysis.    

 

Component Matrix a 

 Component 

 1 

CRM1 .726 

CRM2 .670 

CRM3 .770 

CRM4 .836 

CRM5 .772 

CRM6 .750 

Extraction Method: Principal Component Analysis. 

a. 1 components extracted. 
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Lampiran 5. Uji Validitas Kuesioner Keseluruhan (lanjutan) 

 

Component Score Coefficient Matrix  

 Component 

 1 

CRM1 .212 

CRM2 .196 

CRM3 .225 

CRM4 .244 

CRM5 .225 

CRM6 .219 

Extraction Method: Principal Component Analysis. 
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Lampiran 6. Regresi Linear 
 

Sub Model (4) 

 

Variables Entered/Removed b 

Model Variables Entered 

Variables 

Removed Method 

1 FCEa . Enter 

a. All requested variables entered.  

b. Dependent Variable: FBE  

 

Model Summary  

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .658a .433 .428 .75618392 

a. Predictors: (Constant), FCE  

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

Regression 53.239 1 53.239 93.105 .000a 

Residual 69.761 122 .572   

1 

Total 123.000 123    

a. Predictors: (Constant), FCE     

b. Dependent Variable: FBE     

 

Coefficients a 

Unstandardized Coefficients 

Standardized 

Coefficients 

Model B Std. Error Beta t Sig. 

(Constant) 1.348E-16 .068  .000 1.000 1 

FCE .658 .068 .658 9.649 .000 

a. Dependent Variable: FBE     
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Lampiran 6. Regresi Linear (lanjutan) 
 

Sub Model (3) 

 

Variables Entered/Removed b 

Model Variables Entered 

Variables 

Removed Method 

1 FCR, FCRM, FCSa . Enter 

a. All requested variables entered.  

b. Dependent Variable: FCE  

 

Model Summary  

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .789a .622 .613 .62230488 

a. Predictors: (Constant), FCR, FCRM, FCS 

 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

Regression 76.528 3 25.509 65.871 .000a 

Residual 46.472 120 .387   

1 

Total 123.000 123    

a. Predictors: (Constant), FCR, FCRM, FCS    

b. Dependent Variable: FCE     

Coefficients a 

Unstandardized Coefficients 

Standardized 

Coefficients 

Model B Std. Error Beta t Sig. 

(Constant) 8.154E-18 .056  .000 1.000 

FCRM .011 .071 .011 .151 .880 

FCS .127 .082 .127 1.544 .125 

1 

FCR .693 .076 .693 9.081 .000 

a. Dependent Variable: FCE     
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Lampiran 6. Regresi Linear (lanjutan) 
 

Sub Model (2) 

 

Variables Entered/Removed b 

Model Variables Entered 

Variables 

Removed Method 

1 FCS, FCRMa . Enter 

a. All requested variables entered.  

b. Dependent Variable: FCR  

 

Model Summary  

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .678a .459 .450 .74129344 

a. Predictors: (Constant), FCS, FCRM  

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

Regression 56.509 2 28.254 51.417 .000a 

Residual 66.491 121 .550   

1 

Total 123.000 123    

a. Predictors: (Constant), FCS, FCRM    

b. Dependent Variable: FCR     

 

 

Coefficients a 

Unstandardized Coefficients 

Standardized 

Coefficients 

Model B Std. Error Beta t Sig. 

(Constant) 1.150E-17 .067  .000 1.000 

FCRM .170 .083 .170 2.036 .044 

1 

FCS .563 .083 .563 6.759 .000 

a. Dependent Variable: FCR     
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Lampiran 6. Regresi Linear (lanjutan) 
 

Sub Model (1) 

 

Variables Entered/Removed b 

Model Variables Entered 

Variables 

Removed Method 

1 FCRMa . Enter 

a. All requested variables entered.  

b. Dependent Variable: FCS  

 

Model Summary  

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .597a .356 .351 .80587272 

a. Predictors: (Constant), FCRM  

 

ANOVAb 

Model 

Sum of 

Squares df Mean Square F Sig. 

Regression 43.769 1 43.769 67.397 .000a 

Residual 79.231 122 .649   

1 

Total 123.000 123    

a. Predictors: (Constant), FCRM     

b. Dependent Variable: FCS     

Coefficients a 

Unstandardized Coefficients 

Standardized 

Coefficients 

Model B Std. Error Beta t Sig. 

(Constant) 3.018E-16 .072  .000 1.000 1 

FCRM .597 .073 .597 8.210 .000 

a. Dependent Variable: FCS     
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