UNIVERSITAS INDONESIA

COMPONENTS OF EMPLOYEE BENEFIT PACKAGE AND
ITS INFLUENCE TOWARDS EMPLOYEE BENEFIT
SATISFACTION

THESIS

NUR ARDIANTO UTOMO
0906499316

FACULTY OF ECONOMICS
MASTER OF MANAGEMENT PROGRAM
JAKARTA

JUNE 2011

Components of employee..., Nur Ardianto Utomo, FEUI, 2011


Perpustakaan
Note
Silakan klik bookmarks untuk melihat atau link ke hlm


ZON

UNIVERSITY OF INDONESIA

COMPONENTS OF EMPLOYEE BENEFIT PACKAGE AND
ITS INFLUENCE TOWARDS EMPLOYEE BENEFIT
SATISFACTION

THESIS

Submitted to fulfill one of the requirements taah degree of
Master of Management

NUR ARDIANTO UTOMO
0906499316

FACULTY OF ECONOMICS
MASTER OF MANAGEMENT PROGRAM
MANAGEMENT BUSINESS INTERNATIONAL
JAKARTA
JUNE 2011

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



LETTER OF APPROVAL

Proposed by

Name : Nur Ardianto Utomo
NPM : 0906499316

Study Program : MM — MBA

Title

COMPONENTS OF EMPLOYEE BENEFIT PACKAGE AND ITS
INFLUENCE TOWARDS EMPLOYEE BENEFIT SATISFACTION

Has successfully presented the thesis in frontazr8 of Examiner and is already
approved as one of the requirements to achievdittbeMaster of Management
(MM) and Master of Business Administration (MBA) Magister Management

Study Program Faculty of Economy, University ofdnésia

BOARD OF EXAMINER

Counselor : Dr. Yanki Hartijasti, MBA (coereeeeeeee e )
Examiner . Dr. Ir. Tengku Ezni Balgiah, M.E T )
Examiner . Aryana Satrya, MM, PhD S )

Place : Jakarta

Date : 17 June 2011

ii
Components of employee..., Nur Ardianto Utomo, FEUI Yrovarsitas Indonesia



STATEMENT OF ORIGINALITY

This final paper represents my own effort, any ideaxcerpt from other writers
in this final paper, either in form of publication in other form of publication, if
any, have been acknowledged in this paper in aeocgelto the academic

standard or reference procedures

Name : Nur Ardianto Utomo
Student Number : 0906499316
Signature

Date : June, 2011

iii
Components of employee..., Nur Ardianto Utomo, FEUI Yrovarsitas Indonesia



PREFACE

This thesis is submitted in partial fulfilmenttbie requirements for Master
of Management / Master of Business Administraldayree.

Writing this thesis has been hard but in the pssaa writing, | feel that |
have learned a lot with regards to employee beriefitas a real eye opener.

| would like to express my sincere gratitude to coyncillor, Mrs. Yanki
Hartijasti for lots of great ideas, comments andless stream of articles.

Thanks also to the human resource division of BN for giving me
the chance and opportunity to conduct my researdrttzeir positive attitude.

Finally, 1 wish to express my greatest thanks to faayily, and for my

other half for their continuous support and underding

Jakarta, June 2011

Author

iv
Components of employee..., Nur Ardianto Utomo, FEUI Yrovarsitas Indonesia



LETTER OF AGREEMENT TO PUBLISH THE THESIS
FOR ACADEMIC PURPOSE ONLY

As a member of society of academicians of Univemsitindonesia, | have agreed
as stated below:

Name : Nur Ardianto Utomo
NPM : 0906499316

Study Program : MM-MBA

Faculty : Economy
Assignment type : Thesis

On behalf of science development, | have fully edreo give theNon-exclusive
Royalty-Free of the thesis to the University of Indonesia whiitled:

COMPONENTS OF EMPLOYEE BENEFIT PACKAGE AND ITS
INFLUENCE TOWARDS EMPLOYEE BENEFIT SATISFACTION

Along with any related materials if needed. WitistNon-exclusive Royalty Free
Right, University of Indonesia has the right to fxe&ransform and manage in
forms of database, distribute and publish it inititernet and other media as well
for academic purpose only, even without permissignlong as my name is
mentioned and included as the sole writer/authat as the copyright holder.
Any form of lawsuit which possibly occur in the fwé event considered as
copyright violation of this thesis will be my persd responsibility.

Sincerely | declare the statement above is trueddd

Declared at Jakarta,
On June 2011

(Nur Ardianto Utomo)

v
Components of employee..., Nur Ardianto Utomo, FEUI Yrovarsitas Indonesia



ABSTRACT

Name : Nur Ardianto Utomo
Program Study : Master of Management — MBA
Title : Components ohfdoyee Benefit Package and Its

Influence towards Employee Benefit Satisfaction

The purpose of this study was to examine the commisnof employee benefit
package and its influence towards employee besafisfaction. The key issues
being explored in this study is the influence of ptoyee benefit package
components, employee benefit communication and despdic profile towards

employee benefit satisfaction. The result showedt #mong health care, paid
time off, retirement benefit, education benefit amtther benefit (wellness and
employee loan), only other benefit significantlyfluence employee benefit
satisfaction, but regression model with only onenponent showed that all
components significantly influence employee beném top of that, satisfaction
with employee communication and few demographidilergmarital status, age,
job tenure and education level) were found to lgniScantly related to the

employee benefit satisfaction.

Key Words :
Employee Benefit Package, Employee Benefit Satisfiac
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ABSTRAK

Nama : Nur Ardianto Utomo
Program Study : Master of Management — MBA
Judul : Komponen paket tunjangan karyawan dangrehgya

terhadap tingkat kepuasan

Tujuan daripada penelitian ini adalah untuk lebilenmhami komponen paket
tunjangan karyawan dan pengaruhnya terhadap titkgatasan karyawan. Isu pokok
pembahasan dalam tesis ini adalah pengaruh kompmedest tunjangan karyawan,
komunikasi yang diterima oleh karyawan mengenaiepakinjangan dan profil
demografi terhadap tingkat kepuasan karyawan. Hakili penelitian ini
menunjukkan bahwa diantara tunjangan kesehatamn, daha pensiun, tunjangan
pendidikan dan paket tunjangan lainnya yang teddiri program kesehatan dan dana
pinjaman karyawan, faktor yang secara signifikammmpengaruhi tingkat kepuasan
hanya paket tunjangan lainnya. Tetapi model regiesgan hanya satu komponen
menunjukkan bahwa semua faktor secara signifikammpeagaruhi tingkat kepuasan.
Selain daripada itu, kepuasan akan komunikasi géreyikan kepada karyawan dan
beberapa faktor demografi (status, umur, lama lpekim tingkat pendidikian) juga
berpengaruh secara signifikan terhadap tingkat&sgoukaryawan.

Kata Kunci:

Paket Tunjangan Karyawan, Tingkat Kepuasan TerhBd&pt Tunjangan
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CHAPTER 1
INTRODUCTION

1.1 Background

Competitive salary is no longer the only drivinactor that people use
when evaluating job offers. Most jobseekers todapwk that salary is not
everything. Nowadays paycheck is considered to hee lasic reward and
employee benefits are increasingly becoming imporgand integral part of job
offer. In 1900, medical plan, paid holidays, lifssurance etc are unheard of. They
are considered to be unconventional and somethiaigare seldom given to the
employees.

Most of the employers usually underestimate omailput much attention
on the significance that employees place on differ@spect of compensation
(Davis, Giles, & Field, 1985; Giles & Field, 1982)Most companies pay
competitive salaries but fail to understand whativates employees in the form
of benefits. Considering the extensive efforts magleompanies to redesign their
benefits program to reduce or contain the costdewgiill providing benefits that
satisfy employee needs, it's important to study pgifenomena of employee
satisfaction with benefits. Employers and reseaschbave to have an
understanding of the factors and how they influeeceployee’s reaction to
benefits.

Total remuneration that employees received througtthe years has
transformed into something more complex. Jobseeakemsand more out of their
total package. In the past, employers only givargalvithout any additional
incentive or benefit. Employee benefit went throwglolution same like human
needs. As time progress, human needs are beconarggand more complex thus
employers must follow the trend and match the bemeth their employees and
prospective employees’ needs in order to recrult r@tain the best talents in the
industry. The following chart illustrates typicaletefits provided by large

employers in the year shown.
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Table 1.1 The Evolution of Employee Benefit

Year
Compnensa“o 1900 1925 1950 1975 2000
Wages for time
Wages for worked or
Wages for Wages for Wages for | time worked pieces
W time worked | time worked | time worked or pieces produced
ages . ) )
or pieces or pieces or pieces produced. Annual
produced produced produced Annual Bonuses
Bonuses Pay for
performance
Paid Paid Paid Holidays
Time Off Pgld Holld_ays Holld_ays Paid _Vacatu_)n
Holidays Paid Paid Unpaid Family
Vacation Vacation Leave
Choice of
Basic and Medical Plans
. Major Medicare
Company Basic . .
Healthcare Doctor Medical Plan Medlcgl Plan| Dental, Vision
Medicare and
Dental Plan | prescription
drug plans
Benevolent Life .
A . Life .
Life association insurance Insurance Life Insur_ance
death and and . Ve Paid Sick
Insurance "y W, . Paid Sick
disability disability Leave
. . Leave
benefits benefits
SSOC'E.“ Social Security
. ecurity ;
. Social . Defined
Retirement . Defined i .
Security : Benefit Pension
Benefit .
: Savings Plan
Pension

Source: Schwenk & Pfuntner (2001).

Employee benefits play an important role in makiing company a great
place to work. It's an integral part of overall doyee satisfaction. Companies
compete not just in pay but also in benefits predidn a very real sense, benefits

are as much a part of employee earnings as emplegedar compensation. It's

an integral part to recruit and retain talent. Wsagied benefits often are viewed as

important motivators for employees (Lawler, 1990ynBs & Gerhart, 2000).

Benefits have the potential to influence not onmpéoyee attraction to the

organization

but

also employee satisfaction,

mditve  performance,

commitment to the organization, attendance andntiete (Ash & Bendapudi,
1996; Flannery, Hofrichter, & Platten, 1996; lléddabey, & Robertson, 1990;
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Lawler, 1990). High employee benefit satisfactioromotes high level of
organizational commitment, which improves employeffectiveness and
efficiency. Employees are also more willing to jputeffort for the organization
and improve their loyalty because they feel that company care for them and
they are being properly rewarded.

When organizations might not be able to offer tleenployees pay raises
and bonuses, benefits become one of the many &ofgoyers use to increase
loyalty, productivity and job satisfaction. Thispegially happen during economic
downturn where is not feasible to offer high salamt at the same time it is
necessary to recruit talents to be able to mair@ampetitive advantage.

High level of loyalty reduce company’s turnovereraEmployee turnover
can be financially consuming, not only becauseeptacement related costs, but
also because loss of employees negatively affemtgice quality which may
eventually take a toll on customer value (Shind886, p.2).

Employee benefits have raised some concerned withpanies due to
annually escalating costs which seem to resisttsfit cost containment (Dreher,
Ash & Bretz, 1988: Bergmann & Bergmann, 1987). mnedfort to control these
costs, some employers have shifted from beingisslfred to using insurance for
the health care coverage; some employers even haveback their cash
contributions to certain benefit programs and askeir employees to make up
the difference out of their pay. For example, comes in the 1990s have
increased the deductible and the employee’s montbiytribution on health

insurance benefit in order to control health casts.

1.2 Purpose of the Research

The purpose of this study is to examine the ratabietween components
of employee benefit satisfaction with employee Ihiersatisfaction. This paper
will determine to what extent each benefit contidsuto overall employee
satisfaction. So it can help employers to designaverall employee benefit plan
that can give a desirable level of employee’s &ation. On top of that the paper
will also take a look on the relation between derapbic profile such as age,

gender, marital status and education level with lthesl of employee benefit

Components of employee..., Nur Ardianto Utomo, FEUI Yi¥@rsitas Indonesia



satisfaction. For example, the company would liaekhow whether the female

employees are more satisfied, whether the youngreergtions are the one that is
not satisfied, and if they are not satisfied, whagpects of employee benefit
package that they are not satisfied with.

Employee’s level of satisfaction with their bengffitackage depends on
the components included in the package, their (@stcoverage level), the degree
of control the employee has on the components f{egibility, and the level of
knowledge the employee has regarding the avaitpbdomponents and their
actual value. (Shinnar, 1996, p.3). Thus it is iperit for companies to fully
understand how to effectively design the benefttkpge which can yield high
level of employee satisfaction while at the sameetminimize their expense on
those items.

The need to study employee satisfaction or didaatisn with the
provision of employee benefits arises because eifr timfluence on employee
behaviors, including absenteeism, organizationainradment and turnover.
(Shinnar, 1996, p.3). According to Milkovitch an@hman inCompensationit is
“all forms of financial returns and tangible seescand benefits employees
receive as part of an employment relationship”. Temgible services and benefits
that was referred to is the components of empldyemefits package such as
medical benefit, life insurance, paid time off ir@nent benefits or pension plan
and employee discounts. According to Gallup repor2002, highly satisfied
groups of employees often exhibit above-averagelseaf customer loyalty by 56
percent, productivity by 50 percent, employee r@b@nby 50 percent, safety
records by 50 percent and profitability by 33 patcéCorporate Leadership
Council, 2003). In summary, unhappy employees ess productive and more
likely to have higher absence rates, satisfied eyggls are more productive,
innovative and loyal, increases in satisfactiondld¢a increases in employee
morale which lead to increased employee produgtiamtd employee satisfaction
leads to customer retention (Corporate Leadersbiyn€il, 2003). Looking at the
significant impact of employee satisfaction on gas aspects of employees’ and
company’s performance, it is pertinence to fullyplexe the relationship between

employee benefit package and employee benefifaeticn.
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Another reason that drives the importance of engedyenefit package is
the fact that banking is a service oriented industrwhich people are among the
most important assets. To stay competitive, a mangt effectively and efficiently
manage its employee, recruit and retain the bésmttavailable out there. The
squeeze in the labor market has forced employecsrpete with each others in
the recruitment of qualified, talented and loyal pboyees. One of the basic
components of the retention strategies used by HUR&sources executives today
to recruit and retain employees is by offeringaaitive employee benefits. Salary
is considered to be the basic remuneration, paypeasme a given — an expected
reward for coming to work. To stimulate and encgertop performance, growth
and loyalty, employees are looking for somethingrenwhich is the benefits
given. Employee benefit is where prospective emglogan differentiate
themselves as compared to its competitors. Therefsrimportant to understand
the relationship between the employee benefit corapts and the employee
benefit satisfaction.

This unbiased research will be able to provide earclperspective of
what’s going on in the company. The employees i&@e o express their opinion
and concerns about the benefit given by the compagan serve as a channel to
voice employee needs and wants. Equipped withitifi@atmation, the company is
able to identify which components that are impdrtard has high impact towards
employee satisfaction, then they can come up witlneneffective and efficient
benefit package.

Another facet that this paper would like to addresswell is about
employee benefits communication. Most employeesian@ly not aware that the
cost of their employer’s indirect compensation igyé. Employee indifference
about the benefit package is common, until theee’seed. Even then, most
employees lack a true understanding of their ta@mpensation. Helping
employees understand the total employer compemsatith effective benefits
communication is a powerful message of how the @malues each employee
and ultimately influences how employee values thragany.

To have a proper employee benefit communication tandchieve the

above mentioned purposes human resource benefisan@rds managers try to
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use all the media all the media tools at their asph to market the employee
reward package including: seminars, presentat&ta#f, meetings, line managers,
text messaging, webinars, podcasts, staff handb@&l magazines and online
modeling tools. Common methods used in Indones@a enployee benefit
socialization using presentation and discussionaff sthandbooks and
communication through online human resource website

Bank XYZ is chosen because it has been around ¢we itihan 20 years, it
has went through various stages of employee besadiution, it has significant
number of employees with various age group, jolurieneducation level which
worked under numerous divisions and lastly becatls® employees have
consistently enjoyed an extensive array of empldy&eefit for the past 5 years.
Employees need to have a few years of experiente @mployee benefits

package before they can give a proper opinionwieweabout it.

1.3 Problem Statement

In today’s world, human resource in each compaayequired to find the
right mix of employee benefits that satisfies tlespnal and financial needs of
their current and potential workforce when consitgrthe design of the total
benefit package. It is a challenging task giverstaxy business conditions and
cost constraints. Human resource managers musideoras well the anticipated
needs, preferences and the profile of their woddofFinding a satisfactory, cost-
effective and affordable benefits package is paldity difficult amidst the high-
and-keep-rising cost of health care.

The purpose of this study is to examine the compitznef employee
benefit in relation with employee’s satisfactioig paper will determine to what
extent each benefit contributes to overall emplogatsfaction. The result will
help industry professionals in designing their igngackage to improve the
employee satisfaction which in turn will be ableincrease employee’s loyalty

and organizational commitment.
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1. 4 Research Questions

The study proposes to investigate the followingstjoas:
1. Is there any significant influence between congms of employee benefits

package and employee’s benefits satisfaction?

The components / factors of employee benefits betieto have an impact on

employee’s satisfaction are:

Factor 1: Health Care Benefit

This factor examines the extent to which an emmagesatisfied with health care
benefits and includes the quality of the healthefbiésy the size of employer’'s
contribution to the plan and the cost to the emgdogf the health care benefits.

Factor 2: Paid Time Off
This factor examines the extent to which and enmgxolg satisfied with benefits
that offer time off with pay and includes amountohual vacation, paid holidays

and number of sick leave days.

Factor 3: Retirement

This factor examines the extent to which an emmoi® satisfied with the
retirement benefits including the quality of theupl the size of the employer’s
contribution to retirement, and the employer’s iptlo provide information about

the retirement benefits.

Factor 4: Life Insurance and Income Continuation

This factor examines the extent to which an empoigesatisfied with benefits
that provide financial security if the employeedsshis or her job involuntarily,
such as worker's compensation and unemployment ensgtion.

This factor examines the extent to which an emmoigesatisfied with benefits
that provide financial security if the employee &b away or become disabled

due to an accident or poor health.
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Factor 5: Education Benefits

This factor examines the extent to which an emmagesatisfied with education
opportunities that provided by the company. Thidudes training given by the
employees, the chance of employees to take panffsite training and any loans

provided for employee to get a degree.

Factor 6: Other Benefits
Such as Wellness Program (Fitness Centre membgréigployee Loans and

Family Friendly Benefits (flexible working conditid.

2. Is there any significant influence between bgreimmunication received and

employee’s benefit satisfaction?

Naturally, employee will put the blame on the eoyer if they don’t
understand or fully aware of their benefits. Betsefire in place to enhance the
employer-employee relationship; the fact that biémdfave become increasingly
complex in recent years should not change thaainiurpose. (Shinnar, 1996,
p.6). The company also has to make sure that th@ogees fully aware on the
value of each components of the benefit packagthiaswill help to improve
employee’s appreciation towards it. It will alsauee perception of inadequate
benefit if compared to competitors.

One of the variables that affected employee’s gieed value of their
benefits is the effectiveness of communication. Hemployees perceive the
value of their benefits directly influences how ionfant benefits are to employees
when selecting a job or deciding whether to stayhwhe current employer.
According to Metlife (2011) in their 9th Annual $tyiof Employee Benefit, this
is because effective communications help employee®t only understand but
also appreciate the benefits they have or thogeateaavailable to them, there is a
positive connection between employee benefits angl@yer’s recruitment and
retention efforts. It's actually better for a comgao provide fewer benefits but

explain them well instead of providing full extewsiand costly benefit package
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that employees do not really understand. Employédes say that their company
has effective benefits communications, or who recogthat their employer has
improved communications, are more than twice asl\liko say they are loyal to
their employer (Metilife, 2011). Therefore it's impant to include the employee

benefit communication in this study.

3. Is there any significant influence between erygdds sociodemographic
characteristics and employee’s benefit satisfa@tion

To fully understand the relationship and to idgntivhich particular
employee group that needs to be addressed, denmgrpmfile need to be
factored in into the research. For example, isetteaty difference in satisfaction
for different age group, and if there is, which ageup that is not satisfied, why

and how the company can fully address it.

4. Which components of Employee benefit Packagernteds to be improved?

1.5 Definitions of Terms
For the purpose of aligning people perception &aliba object of this
study, below are the definitions of the terms #ratbeing used.

1.5.1 Benefits
Benefit is a service (as health insurance) ortr{gacation time) provided
by an employer in addition to wages or salary (Menr\Webster Dictionary).

1.5.2 Types of Employee Benefits
There are various type of benefits currently a@fteby companies, they are

described as follows:

Medical Insurance
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Medical insurance provides protection and group-i@verage of basic
and major medical expense for accidents and illfdsslical plan can be set up to
cover the individual workers and in many cases,wbeker’s family as well. It
usually covers the costs of physician, surgeon, feespital rooms, intensive care,
accidental injury expenses and prescription drugsver-the-counter medication.
These programs may be a reimbursement model whemglogee submits
qualifying receipts for reimbursement or the empkymay receive a card for
cashless facility to be used in hospitals.

Employers usually pay all or part of the premium émployee medical
insurance. Often employees pay a percentage ahtimthly premium. Even if the
employer does not pay the entire monthly premiuma,dost is often lower than if
the employee has to buy the insurance as an indilid

Wellness and Wellbeing Benefits

The wellness and wellbeing perk has become an riapio part of
company healthcare and sickness absence stratddgadthcare benefits that
prevent staff from falling ill include gym membeigHor staff, healthcare cash
plans, private medical insurance, employee assistgorograms and health
screening. Wellbeing benefits can be part of a ltemgn strategy to improve
productivity, engagement and health care of stadf @so drive down the amount

of days off work sick their employees are taking.

Disability Insurance

Disability insurance replaces all or part of theame that is lost when a

worker is unable to perform their job becauselokss or injury.
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Life Insurance
Life insurance protects the employee’s family as& of the demise of the
employee. Insurance benefits are paid all at om¢lea designated beneficiaries of

the policy, usually a spouse or the children.

Dental & Vision Insurance

Dental insurance is designed to provide finan@abtection against
expenses associated with dental care and visior(spielctacles and/or contact
lens).

Paid Time Off (PTO)

Three common types of paid time off are holidaysk leave and vacation
leave. In the majority of workplaces, employeesaacation, sick leave and paid
holidays as separate benefits.

Vacation leave are usually paid though some empsoy&y offer unpaid
vacation time as well. The amount of vacation twades greatly and depends on
the company’s policy and employee’s seniority bmbants typically range from
five to twenty vacation days per year. Vacationetira usually accrued on a per
month basis. The employee must schedule the usgcation days in advance and
gain approval from his immediate supervisor or hamesource.

The amount of sick days given to an employee tyfjyicanges from five
to twenty days, though employers may offer moréess time. Some companies
may require a note from physician that verifiesals before approving the use of

a sick day.

Retirement Benefits

Pension plan is compulsory in any company; it fes protection and
ensures a steady flow of income when the emplogtes.
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Fringe Benefits

A variety of non-cash payments are increasingindesed to attract and
retain talented employees. These are referred tdriage benefits” and can
include tuition assistance, child care benefits bemefit, non-production bonuses,
etc.

Offering child care in the workplace forms an impat part of a family
friendly policy for many employers. Some comparak® runs child care services
such as the onsite nursery, while emergency chidgaovision is becoming
increasingly popular among staff.

Fleet management allows employers to offer comp=ang to employees
in different forms. If not given a traditional coenpy car, staff are likely to
receive this perk as a cash allowance which theyuse to lease, purchase or hire
a vehicle. Employers need to choose the most apptepsolution for drivers,
whether that is an employee car ownership schenraditional company car or a
combination of both.

Discounts

As part of employee’s benefit package, a compaay affer discounts for
in-house products or services. For example, retaihpanies often offer an
employee discount for merchandise sold by the comp@ther companies may
also offer discounts for products and servicesreffeby a network of outside

companies.

Stock Options

A stock option gives employees right to purchasgpecific number of
shares of the company’'s stock during a time and gtice that the company
specifies. Stock options helps the company taetttand keep good workers,

make the employees to feel like owners or partirethe business, reward them
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for performance that is aligned with company sus@esd provide compensation

that beyond a salary.

1.6 Summary
According to Haar & Kossack (1990), the main mes$ivor purposes in
providing benefits package are:
1. To create a competitive advantage for attracting employees
2. Toincrease employee motivation and morale
3. To retain employees
Due to high cost in providing benefit plan, it isniost important to fully
understand the impact of each component of bergéh on employee’s
satisfaction. It can help the employer to reachimar benefit satisfaction while
minimizing cost. Employer should emphasize moretlom components which
have significant impact on the employee satisfactio
This study will examine employee’s satisfactionhwhbienefit regarding the
following issues:
1. Influence of components of employee benefits pagkag
2. Influence of employee benefits communication reeeildy employee
3. Influence of demographic profile
4

. Which component of employee benefit package thati®i¢o be improved
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CHAPTER 2
LITERATURE REVIEW

2.1 Employee Satisfaction

Employee satisfaction is a measure of how happskeve are with their
job and working environment. It's basically to selether the employees are
contented and their desires and needs are fulfifegping morale high among
workers can be of tremendous benefit to any compasyhappy workers will be
more likely to produce more, take fewer days afifj atay loyal to the company.

Employees with higher satisfaction believe tha trganization will be
satisfying in the long run, care about the quaditytheir work, create and deliver
superior value to the customer, are more committigtle organization goal, have
higher retention rate (low turnover rate) and udtiely more productive. Satisfied,
loyal and productive employees provide top notafrises to the customer which
drives the customer satisfaction. High rate of aomr satisfaction promotes
customer loyalty which stimulated profit and groveththe company. That is why
companies spend so much time and effort in trymgnaintain high employee

satisfaction.

2.2 Employee Satisfaction Reduce Turnover

Nowadays, companies are finding it more difficaltrhaintain and retain
talents. Employee turnover is a huge concern ta mmspanies, it is costly. The
financial impact of employee turnover to the compeswvery high, this one of the
thing that have to be realized by a company. Adogrtb Aspen Business Group
and Bliss & Associates Inc., there are hidden ocbsimployee turnover and those
costs includes costs due to a person leaving, itent costs, training costs, lost
of productivity costs, new hire costs and lost salests. Those related costs are as
follows:
Costs due to a Person Leaving:

» Cost of the person(s) who fills in while the pamsitiis vacant. This can be
either the cost of a temporary or the cost of exgstmployees performing

the vacant job as well as their own. Include th& @b overtime rates.
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Cost of lost productivity if the position is comf#éy vacant for any period
of time.

Cost of conducting exit interview to include thené& of the person
conducting the interview, the time of the persoravieg and the
administrative cost.

Cost of the manager who has to understand what veonlains and how to
cover that work until a replacement is found.

Cost of training the company has invested in thipleyee who is leaving.
Include internal training, external programs, exé¢racademic education
and licenses or certifications the company hasduethe employee obtain
to do their job effectively.

Impact on departmental productivity, consideringowhill pick up the
work, whose work will suffer, what departmental dig@es will not be met
or delivered late.

Cost of knowledge, skills and contact that the petsas.

Cost of losing customers that the employee is géantake with them or

the amount it will cost the company to retain thetomers.

Recruitment Costs

Cost of advertisement, agency cost, employee efeost and internet
posting cost.

The cost of the internal recruiter's time to undemsl the position
requirements, develop and implement a sourcingteglya review
candidates backgrounds, prepare for interviews,d@cin interviews,
prepare candidate assessments, conduct referermekschmake the
employment offer and notify unsuccessful candidates

Cost of recruiter’s assistant who will spend 20mare hours in basic level
review of resumes, developing candidates intengeledules and making
any travel arrangement for out of town candidates.

The cost of hiring department time to review andolax position
requirements, review candidate’s background, conchtierviews, discuss

their assessments and select finalists.
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Administrative cost of handling, processing andpogsling to the

resumes.

Costs of internal recruiter interviewing internandidates along with the
cost of those internal candidates to be away fréwmirtjobs during

interview process.

Cost of drug screens, medical check up, educati@m criminal

background checks and other reference checks edlgatihese tasks are
outsourced.

Costs of the various candidate pre-employment tasthelp assess a

candidate’s skills, abilities, aptitude, attitudalues and background.

Training Costs:

Cost of orientation including of the cost of thegm doing the orientation
and the orientation material.

Cost of departmental training. Note that cost Wl significantly higher

for some positions such as sales representativesahcentre agents who
require 4-6 weeks or more of classroom training.

Costs of the person(s) who conduct the training.

Cost of various training materials and technologpipment used to
deliver the training.

Cost of supervisory time spent in assigning, exphg and reviewing

work assignments and output.

Lost of Productivity Costs:

New employees usually only contributes a certaircgrgage of
productivity level during their first few months atork. This relates to
how complex the job scope is, how fast the new eyg# can adapt to the
new role, how much training given by the companyl dow much
assistance provided by the supervisor and theamlie.

Cost of coworkers and supervisor lost productidtye to their time spent
on bringing the new employees “up to speed”.

Cost of mistakes the new employees makes.
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* Cost of lost department productivity caused by d@pi member of
management who is no longer available to guidedaratt the remaining
staff.

» Cost on the completion or delivery of a criticabjgct where the departing
employee is a key participant.

» Cost of reduced productivity of a manager or domeatho looses a key
staff member, such as an assistant, who handleat geal of routine,

administrative tasks that the manager will now havieandle.

New Hire Costs:

» Cost of bringing the new person on board includnggcost to put the
person on the payroll, establish computer and ggcpasswords and
identification cards, business cards, internal asdernal publicity
announcements, telephone hookups, cost of estaigigmail accounts,
costs of establishing credit card accounts, ongasther equipment such
as cell phones, automobiles, pagers.

» Cost of a manager's time spent developing trustoaiiding confidence in

the new employee's work

These significant costs should encourage evergnizgtion to re-evaluate
its retention program, but the employee turnovestsare usually underestimated
and because of that they register less concern.

A one time off bonus will not significantly imprevthe retention of the
employees. The employer has to create the desved ¢f employee package that

are suitable to its employees.

2.3 What Are The Factors Affecting Employee Satisfaion

There are many factors in improving or maintaininggh employee
satisfaction, which wise employers would do wellingplement such as treating
employee with respect, put attention to employaemgaition, provide benefits
and compensation that is above industry averagan@e employee activities and

conduct positive management.
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A 2009 Survey conducted by the Society for Humaesdrrce
Management (SHRM) looked at 24 factors that arelegty thought to relate to
employee satisfaction. The study found that emmsymlentify these 5 most
important factors:

* Job Security

» Benefits (especially Health Care) with the impocenof retirement
benefits rising with age of the employee.

» Compensation / Pay

* Opportunities to use skills and abilities, and

* Feeling safe in the environment

The next 5 (five) most important satisfaction fasttor employees are:
* Relationship with immediate supervisor
* management recognition of employee job performance
e communication between employees and senior manageme
» the work itself, and

* autonomy and independence

2.4 Relationship between Employee Benefits and Engylee Satisfaction

Employee Job Satisfaction year 2009 by Society Homan Resource
Management shows that Employee Benefits is ranked2nin the important
aspect of Employee Job Satisfaction according t@leyees, just below job
security. It's even higher than compensation or waych ranked 3rd. This is a
strong indication that employee benefit drives eaypé satisfaction.

Employee benefits are used by companies to reanditretain top talents.
In times of economic uncertainty, when organizaiomght not be able to offer
their employees pay raises and bonuses, benefitariee one of the many tools
employers use to increase loyalty, productivity grtgsatisfaction. Benefits have
remained among the top two most important contafsubf job satisfaction to
employees (SHRM, 2009).

There has been a fundamental shift in how mogiarate executives view

their employees. In the past, employees are comsldes cost of doing business
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but nowadays, people have realized that employeegssential components in
the success of their company. The 5th Annual Metl$tudy of Employee
Benefits Trends on 1202 employees reveals a storglation between benefits
satisfaction and job satisfaction which showed 7@6surveyed employees say
workplace benefits were the reason for joiningrticerrent company and 83% of
surveyed employees say that employee benefit astarf that makes them stay in
the current company. The study also shows that &imployees feel about their
benefits is associated with feelings about théirgad their company. Employees
who report that they are very satisfied with thaddgs they receive through work
are more than three times as likely to indicate thay are highly satisfied with
their current job compared to with those who areyveissatisfied with the
benefits program. In addition, the employees hagadr probability to stay as
they feel a strong sense of loyalty to the company.

Employee benefits satisfaction is important foo teasons. First, because
the costs of employee benefit to company are high lzecause cost increases
generally exceed inflation. Over the years commaheve modified their benefit
package to control the costs, thus there is a rieecompanies to measure
employee reactions to each benefits. Second, empldenefit satisfaction is
related to important attitudes such as organizatioeommitment and
organizational citizenship behavior, behavior oates such as absenteeism and

turnover.

2.5 Forces Behind Employee Compensation and Benefit

International Labor Organization (ILO) was estabéd in 1919 as part of
the Treaty of Versailles that ended World War 1,réflect the belief that
universal and lasting peace can be accomplishedifoitd based on social justice.
The aim of ILO are to promote rights at work, emage decent employment
opportunities, enhance social protection and sthemg dialogue in handling
work-related issues. ILO also increased their étimough Decent Work Agenda
(DWA) which promotes fair and right-based tradebgllization. ILO Country
Office of Jakarta objectives are fundamental pples right at work, employment

promotion and income improvement, social protectéind social dialogue.
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Besides political leaders, local labor unionsoalake part and have
significant contributions towards better workingndd@ions which includes work
hours, increase in salary, grievance and arbitntagijocedures, safety at work
procedures, pension, paid vacation / leave, siakdedeath and medical benefits
and non-discriminatory policies on gender, religaon race.

In Indonesia, government regulates the provisioeroployee benefits and
the state insurer (Jamsostek) handles the operafiocording to government
regulation no.14 year 1993, there are 4 types okfis that is compulsory and
they are savings program (or usually known asentemt benefit), life insurance,
worker's compensation which is due to death andldlisy resulting from an
employment related accident or disease and medheakfit. Employers who
employ more than 10 employees or have monthly glagfoDR 1,000,000 or
more are required to take part in this program with exception of medical
benefit if they have their own program be it throbuself insured program or
through insurance companies as long as the mduokcadfit plan is better than the
basic package according to government regulatiobdngear 1993.

International Group Program has made the summaighnis as follows
(International Group Program, 2010).

* Savings Program

The eligibility of savings program is age 55, deptior to age 55 or total

and permanent disability. The benefit given ismpusum equal to a lump

sum equal to the accumulation of employee and eyeploontributions

plus accrued interest if the total benefit amosress than IDR 3,000,000.

If the total benefit amount is IDR 3,000,000 or moit will be paid

regularly for the maximum of five years’ term. Thmntribution is

designed in which 3.7% of covered wages by the eyap] and 2.0% by
the employee or 5.7% of total contribution coveredges by the
employer.

* Life Insurance
The eligibility of life insurance is death prior &me 55 provided that death
did not result from an employment-related acciderdisease. The benefit

given is a lump sum of IDR 10 Million plus a funeexpense benefit
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amounting to IDR 2 Million. The descendant will @aleeceive a regular
monthly allowance of IDR 200,000 for the period 24 months. The
contribution is set to be 0.3% of covered wagesheyemployer only.

* Worker's Compensation
To receive worker's compensation benefit, one mudifer death or
disability resulting from an employment-related ideat or disease,
temporarily or permanently. The benefit given is dial care
reimbursement, temporary disability income bendiitap sum permanent
disability benefit, death benefit with funeral erge benefit, rehabilitation
expenses and employment related disease beneditcdritribution is such
as 0.24 % to 1.74 % of covered wages by the emplagpending upon
the company’s industrial risk classification. Thare 5 categories and the
related contributions are as follows: Group 1 (é8pnk, Textile,
Government Service such as Police and Departmesaitidindustry such
as hospital, Museum, Library, Zoo, Barber and Bed#lon, Farm) is
0.24 %, Group 2 (e.g. Plantation, Paint Factoryge®uractory, Cigarette
Factory, Sports Equipment Factory, Radio, Cinemayndry and Dry
Cleaning, Photography) is 0.54%, Group 3 (e.g. kgntelated industry,
Alcohol Factory, Wood related Factory, Printing Gmany, Watch
Factory) is 0.89%, Group 4 (e.g. Auto and Car Ra¢tBus Factory and
Industry, Aeroplane Maintenance Service) is 1.2@rfd Group 5 (Mining,
Fishing Industry) is 1.74 %.

* Medical Benefit
Employees and their dependents up to maximum ektkiependents are
eligible for medical benefit. They receive medieapense reimbursement
(inpatient and outpatient), dental and maternitydfie. The contribution is

6% for married employees and 3% for single emplsyee

Companies who have their own medical benefit phay opt out from the
state benefit plan. Their practice varies widelgni 100% reimbursement of
employee and dependent medical expense to a flathtyomedical allowance.
Usually self-insured but larger companies and mationals adopt
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hospital/surgical and major medical plans from @i@vinsurance companies due
to annually escalating medical cost. Benefits givsnially vary based on job
classification.

Some companies do take additional coverage far ¢éngployees on top of
the life insurance and worker's compensation pnograife insurance, accidental
death and disability benefit and total permanerdsalility are some of the
preferred options taken by the companies. The tegigén can be fixed amount
or based on monthly salary. The usual practicediso? 36 times of monthly
salary. The main purpose of it is to ensure tharfamal stability of the dependents
in case of death or disability to the main breadwwm

There are two types of medical plans currentlylemgnted in Indonesia,
Indemnity plans and managed health care plans.cBasemnity plan cover
normal expenses associated with hospitalizatioreguired medical care up to a
stipulated maximum amount. The treatment can bee danprovider or non-
participating provider hospitals or clinics. Theimdifference is that in provider
facilities, employees can use swipe card whichtlestithem access to cashless
facility in which. Employees will only be chargeflthere are excess costs from
the treatment which can be due to over the givemit lor for things that are not
covered by insurance such as non-medically reldtedianaged care plans, all
medical expenses are covered so there is ho maxioaynon the benefit usage,
but the employees have to follow some rules andegulores that are in place. The
rules such as employees must go to the designatedder hospitals or clinics
that have been appointed by the insurance compamployees must go to a
general practitioner before they can go to a spstiand sometimes the list of
medicine that can be provided are limited and gdhedirected towards generic
version.

Most insurance companies in Indonesia generallyptdhe indemnity
plans while only a few can provide managed headtre qplan. Currently PT
Asuransi Jiwa Inhealth Indonesia (the subsidiaryPdt Askes) has the most
extensive coverage of managed health care in alalbg@rts of Indonesia, but
few other insurance companies are currently beefmtheir managed care sector

to compete with Inhealth.
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With regards to employee leave for civil servatis regulated by
Government Regulation no. 24 year 1976. Civil setvaare entitled to annual
leave, major leave, sick leave, maternity leavaydedue to important reasons
(such as death of family member, wedding) and uhpeave. One of the major
differences between civil servants and employegsrivate sectors is the major
leave up to 3 months (during this period civil servreceive full salary) which is
given to civil servants who have worked for at te@syears. By taking major
leave, civil servants revoke their rights to takenwaal leave. Government is
allowed to postpone major leave for up to 2 yehthare are urgent issues that
need to be attend to and involves the employee.algirivate sectors followed
government in providing major leave which is not s a compulsory in
government regulation due to various reasons. Scongpanies do give major
leave after 5 or 6 years as form of appreciatianidag service rendered to the
company. The given amount of major leave is notdame as government as
well, some only give 1 month, other give 1 montavie plus 1 month salary or
companies can also adopt providing money incerdivgifts such as ipad, latest
hand phone or television as a long service awaehkBXYZ doesn’t provide
major leave for its employee because it's not meorglafor private sector and
they can't afford to have a significant number ofpdoyees to take a very long

leave at the same time.

2.6 History and Development of Employee Benefits

In the past, employee benefits are considered &sxay that were
provided to the high ranking official in the compabut today, it's considered as
crucial to attract and maintain talents in the camp In an era of constantly
increasing medical costs, employee medical coveisagecoveted job perk many
consider nearly as important as their own saldly.imcreasingly important as it
also cover employee’s family member. Employee henaflow family members
who otherwise could not afford medical, dental @ion insurance to receive
some form of coverage sponsored by a family memsl@ariployer.

Employee benefits dated back hundreds of years agmording to the
Employee Benefit Research Institute, the first rded employee benefits in
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American History included a profit-sharing planlidi97 and, long before that, a
military program active as far back as 1636. Durihng age Roman Empire, in
addition to pay, soldiers expected to receive sbémaptured booty, occasional
cash payments from emperalofativa special bonuses of up to 5 years of pay)
and retirement gifts which sometimes included thangof a nice little farm land
to retire in the new colony (for his 25 years afvsee).

Employee benefits remain largely unregulated gmoraglic through the
early 20th century. In United States, a changesdefal tax laws which provides
some relief to employers who offered voluntary emgpe benefits spurred an
explosion of benefit programs. Nearly two thirdsArhericans under voluntary
benefit programs and more than 90 percent of Araescunder mandatory
government programs like Social Security.

Over the 20th century, the composition of employaempensation
packages has changed from wages only to a wideerahgime-off, insurance,
retirement benefits and more, in addition to wa@esployer costs for employee
benefits as a percent of compensation increased 8ercent in 1929 to 17
percent in 1955 and 27 percent in 1999 (Schwenkf&tRer, 2003). In 1925,
companies only provide company doctor for healtlie chenefits to their
employees. Progressing through 1950 and 1975, eewglostarted to provide
basic medical plan plus major medical through iesuwith dental plan and
medicare. Time off also shown significant progréssn only paid holidays in
1925 to paid holidays, vacation, personal leaveaneXeave, maternity and
paternity leave.

In Indonesia, the first attempt to regulate theplmlyment is through law
of Republic of Indonesia number 23 year 1948 reggrdabor, which then
activated through law of Republic Indonesia numBeyear 1951. Regarding
employee benefits, the government of Republic dbiresia with the approval of
the parliament, in 1992 produce law of Republi¢nafonesia number 3 year 1992
which clearly define the required benefit to bevided to the employees which
are worker's compensation, life insurance, savipggram (retirement benefit)

and medical benefit. The operational aspect of v such as registration,
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contribution payment, fines and claim procedure evgmut into words in
government regulation number 14 year 1993.

With inflation and increasing medical cost, thesea need to amend the
life insurance and worker compensation limit whighs postulated in government
regulation number 79 year 1998 and further improvedovernment regulation
number 64 year 2005.

One of the things that best highlight the Indoaestconomy is its sound
and rational compensation and benefits policiessiaalary is given on a
monthly basis, and an annual incentive is legabyuired. Some companies resort
to deferred compensation while others include weriallowances. Funded
pension plans, which provide retirement benefitheform of monthly pensions,
are keenly eyed by the government through the Deyesmt of Manpower and
Ministry of Finance. The retirement process, alomigh its specifications, is
governed by the Pension Law and the legal entitipafia Pensiun is created in

the absence of a trust law.

2.7 Employee Benefit Provided

Bank XYZ provides much better employee benefitkpge as compared
to the one stipulated in the government regulatibime bank’s and employee
contribution are 10% and 6% respectively from thpoyee’s pensionable salary
which is much higher than the required 3.7% ands#fpalated in Jamsostek. On
top of the worker's compensation and life insurapoa/ided through Jamsostek,
Bank XYZ provides additional life insurance, accitid death and disability and
total permanent disability benefit with fixed amoumhich amounted to few
hundred millions of rupiah, a much better benefit @mmpared to 10 million
rupiah life insurance benefit stated in the law Républic Indonesia and
government regulation.

In medical benefit aspect, it's also in accordatocgovernment regulation
but which much better benefit as compared throbghstate insurance program.
Bank XYZ employees received inpatient, outpatietgntal, maternity, vision,
diagnostic and emergency treatment benefit. Onofognat, the employees also

enjoys medical regular general check up benefitald to receive treatment in
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oversea hospitals. All of the bank’s permanent eyges are also covered under
defined benefit retirement plan which is managedt®wn. The establishment
of self managed retirement benefit has been apdrbyaministry of finance. The
bank also recognizes its obligation to pay severampay, gratuity and
compensation in accordance to labor law and thek'®alabor agreement.

In terms of paid time off, the employees haverifghts for annual leave,
sick leave, exam leave, pilgrimage leave, materditypaternity leave and
emergency leave. The number of days given is depawedording to year of
service.

On top of all the benefits mentioned above, theplegees also have
access to employee loan which encompass housimg &do loan, emergency
loan and multipurpose loan. The loan amount wieteds on the monthly salary

and the predicted years of service left.

2.8 Why Do Employers Provide Employee Benefits
According to EBRI (2009) the purpose of employemviding benefits to
their employees is as follows:
 To promote economic security by insuring againstage events and to
elevate living standard of the employees.
» To compete for workers who look for benefits, esplec health and
retirement, as a condition for employment.
e To add economic stability by securing the incomeal amelfare of
employees and their families.
* To encourage employee savings which contributesagtal formation
and economic productivity.
* To promote work life balance which main objectigeto create happier,

healthier and more productive employee.

2.9 Banking Competition to Recruit and Retain Talem
In a service-oriented industry such as Bankingpfeeare among the most
important assets. To stay competitive, a bank neffgictively and efficiently

manage its employee. In Indonesia, there is aicesdrpool of talented people
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which are constantly being attack by various battkscommon to see the same
people move around different banks during the aaofgheir employment.

The aphorism of consumer banking is the fastest most aggressive
mover makes the top dog. To retain their standsmgnarket leader, banks must
ensure that the workplace of today is reflectedh@ people they recruit and
retain. Therefore banks have a dire need to effegtirecruit top talents in the
industry, stem the turnover of its employee andl fiways to retain them,
especially the high performers. Retention will becencern, as disgruntled
employees who had no options but to stay, takelia@ce to jump ships as soon
as the market presents them with new opportuniigsployers should act in
advance to protect and care for their best andhtas. Employee turnover can be
financially consuming, not only because of replaeetrelated costs, but also
because loss of employees negatively affects serguoality which may
eventually take a toll on customer volume. Incrdasetention will allow
organizations to save funds otherwise spent omitery, hiring and training new
(replacement) employees and improve working comaitiand employee benefit.

The squeeze in the labor market has forced em@aygecompete with
each others in the recruitment of qualified, tadéeindand loyal employees. One of
the basic components of the retention strategiesl usy Human Resources
executives today to recruit and retain employeesbys offering attractive
employee benefits. Salary is considered to be #mchremuneration, pay has
become a given — an expected reward for coming ddkwTo stimulate and
encourage top performance, growth and loyalty, eye#s are looking for
something more which is the benefits given. Empdoyleenefit is where
prospective employer can differentiate themselgesompared to its competitors.
Therefore it's important to understand the relalip between the employee

benefit components and the employee benefit satisfa

2.10 Employee Benefit Communication and Satisfactio
Many employees are not familiar with the full extef benefits that they
are entitled to. Employee benefit communicatiomne way to address that gap

and correcting this lack of awareness. It is imguarrtbecause people cannot

Components of employee..., Nur Ardianto Utomo, FEUI Yi¥@rsitas Indonesia



28

appreciate what they do not know about. Thus crgatin effective employee
benefit communication is one way to raise the fation. Effective
communications can have as much impact on emplsyssisfaction with their
benefits as the actual benefits offered or the arhofi money a company puts
into benefit plans.

One of the variables that affected employee’s gieet value of their
benefits is the effectiveness of communication. Hemployees perceive the
value of their benefits directly influences how ionfant benefits are to employees
when selecting a job or deciding whether to staythwhe current employer.
According to Metlife (2011) in their 9th Annual $iyiof Employee Benefit, this
is because effective communications help employee®t only understand but
also appreciate the benefits they have or thogeatkaavailable to them, there is a
positive connection between employee benefits angl@yer’s recruitment and
retention efforts. It's actually better for a comgao provide fewer benefits but
explain them well instead of providing full extevsiand costly benefit package
that employees do not really understand. Employédes say that their company
has effective benefits communications, or who recogthat their employer has
improved communications, are more than twice asl\liko say they are loyal to
their employer (Metilife, 2011). Therefore it's imgant to include the employee
benefit communication in this study.

According to Cole (1997), the communication vedscthat employees
prefer include: printed materials with brief twottoree pages descriptions of the
benefits and employee °‘kits’ containing more dethilinformation, toll-free
numbers for questions and required group meetingsvaluntary meetings. This
communication vehicle should be a standard pactagal companies.

Increasing number of gen Y and gen X in the congsarshowed a
significant change in the demand for employee heoefmmunication. According
to Metlife (2011), gen y and gen x workers are regéed in receiving benefits
information through social networking, mobile deagcand text messaging, while
older workers are less interested. But older wa'kgreferences alone should not
drive the communications strategy. Employers mahtsidering some aspects of

social media to build a benefits bridge to youngemployees, especially since
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they are most likely to be a flight risk and to eratompany benefits

communications as less effective.

2.11 Employee Benefit Satisfaction and Stock Price
Edmans (2010) in his paper “Does the Stock Markatly Value

Intangibles? Employee Satisfaction and Equity Rficehows that the best
companies to work for also produce significantlyrenearnings as compared to
the rest. A value-weighted portfolio of the “100B&€ompanies to Work For in
America” earned an annual four-factor alpha of 3.6%m 1984 to 2009 and
2.1% above industry benchmarks. (Edmans, 2010). rékalt of his study is
aligned with human relationship theories which potes that there is a positive
relationship between employee satisfaction and aratp performance through
better recruitment, retention and improved motmati Traditional management
theory where company perceive employees like ahgratsset or input whereby
they squeeze as much from them and pay them ksdgtpossible is no longer
applicable in today’s world. Nowadays, companies producing more high-
quality products which focused more on innovatioml &reativity in which the
value added activities comes from employees or amgrkather than machines.
Therefore it is the utmost importance to keep eyges happy and provide them
with sufficient employee benefit. Happy workers gete better returns for the

company.
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CHAPTER 3
METHODOLOGY

3.1 Introduction

The purpose of this study is to examine the compitsnef employee
benefit in relation with employee’s satisfactioretefmine to what extent each
benefit contributes to overall employee satisfactiSo it can help employers to
design the overall employee benefit plan that care @ desirable level of
employee’s satisfaction. This chapter describes ritethod of questionnaire
design, the survey administration (i.e. data gatiggorocedures), methods used to
analyze data and methods used for hypothesis gestin

3.2 Research Questions

1. Is there any significant influence between congms of employee benefits

package and employee’s benefits satisfaction?

2. Is there any significance influence between fieoemmunication received i.e.
communication between the human resource departrapdt the employee
regarding the employee’s understanding of the bisneackage and employee’s

benefit satisfaction?

3. Is there any significant influence between emgdds sociodemographic

characteristics and employee’s benefit satisfa@tion
4. Which components of Employee benefit Packagendeds to be improved?
3.3 Overview of Questionnaire Design

A survey was conducted using questionnaire to nbthe necessary

information. The survey was handed to Bank XYZ'spéoyee; the respondents

were expected to spend around 10 minutes to firtishmplementation and
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supervision is carried out by the bank’s human wes® division. Collections
methods used were self-administered survey, theegluasked respondents fill out
their own questionnaire (Aaker, Kumar, & Day, 2004)

Questionnaire design is very important in resedretause it can design
have significant effects on the results of the gtiaholtra, 2007). In the
research, design a good questionnaire consists pars: part introduction,
demographic information, torso, and cover (Cook @$Sman, 2004). The survey
guestions were created based on the employee beatfgorization by Schwenk
and Pfuntner which grouped it under paid time béalth care, life insurance and
income continuation, retirement benefit, educatenefit and other benefit. The
guestionnaire consists of in total four sectionde Tfirst section of the
guestionnaire gathered the demographic data ofdlpondents. In the second
section of the questionnaire, the respondents asked about their satisfaction
towards current employee benefit package. In tlivel thection, the respondents
were required to fill in how important each compotseof employee benefit
according to their own. The last section providettigonal space for the
employees to express their own thought about theewu employee benefit

package. It is a free section specifically desigimeadomments and suggestion.

3.3.1 Part One

Part one gathered sociodemographic data abouespendents as well as
information about their employment record. The sdemographic data included
gender, marital status, age, job tenure and educdével. Marital status are
categorized as single with or without kids and mearwith kids or without kids.
Age of the employee is coded in 6 categories whartged from less than 20
years (1) to 61 — 70 years (6) and each point asgeby 10 years intervals.
Company experience is categorized on 5 categosiieieh ranged from less than
5 years (1) to more than 20 years (5) and each pepmesented an increase of 5
years of experience. Education level is categoriwedHigh School, Diploma,

Bachelor Degree, Master and Postgraduate.
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3.3.2 Part Two

The questions in this section measure satisfactiith each specific
benefit, employee benefit communication received doyployees and overall
employee benefit satisfaction. 5 points Likert $cal used (Very Dissatisfied,
Dissatisfied, Neither Dissatisfied nor SatisfiedtiSfied and Very Satisfied).

The questions measuring satisfaction with the Yailhgy specific benefits:

Health Care Benefit
* Inpatient Medical Benefit Plan
* Outpatient Medical Benefit Plan
* Dental Plan
» Vision Plan

* Maternity Benefit Plan

Life Insurance and Income Continuation
» Life Insurance
* Total Permanent Disability (TPD)
* Accidental, Death and Disability

Paid Time Off
* Annual Leave
» Sick Leave
* Maternity Leave
 Exam Leave
* Pilgrimage Leave

* Other Type of Leave

Retirement Benefit

* Retirement Benefit
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Education Benefits
* In House Training & Workshop
* Outside Training & Workshop
» Educational Assistance Program (Chance to furttuelys- Master Degree
or Post Graduate Degree)

* Work-Related Certification

Other Benefit
* Wellness Program (eg. Fitness Centre Membership)
* Employee Loans (Housing, Auto, Multi Purpose andeEgancy)

» Discounts on certain products

The questions measuring satisfaction with commuioicaeceived are:
* The Human Resource Department gives me enoughmateyn about my
benefit
* The Human Resource Department notifies me in alyimmanner of any
changes in benefit plan and/or procedures.
* The Human Resource Department is responsive ampduh&hen | have

guestion about my benefits or need assistance.

3.3.3 Part Three
The questions in this section measures how impottenfollowing items
for the employee. 5 points Likert Scale (Not Impott At All, Not Important,

Neutral, Important and Very Important) is adoptedthis section.

The questions measuring satisfaction with the Vailhg specific benefits:
Health Care Benefits

* Inpatient Medical Benefit Plan

* OQOutpatient Medical Benefit Plan

* Dental Plan

* Vision Plan

* Maternity Benefit Plan
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Life Insurance and Income Continuation
» Life Insurance
» Total Permanent Disability (TPD)
* Accidental, Death and Disability

Paid Time Off
* Annual Leave
» Sick Leave
* Maternity Leave
 Exam Leave
* Pilgrimage Leave

» Other Type of Leave

Retirement Benefit

* Retirement Benefit

Education Benefit
* In House Training & Workshop
* Outside Training & Workshop
» Educational Assistance Program (Chance to furttuelyss Master Degree
or Post Graduate Degree)
» Work-Related Certification

Other Benefits
* Wellness Program (eg. Fitness Centre Membership)
* Employee Loans (Housing, Auto, Multi Purpose anceEgency)

» Discounts on certain products
The questions measuring satisfaction with commuioicaeceived are:

 The Human Resource Department gives me enoughmaton about my

benefit
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* The Human Resource Department notifies me in alyimmanner of any
changes in benefit plan and/or procedures.
* The Human Resource Department is responsive ampduh&hen | have

guestion about my benefits or need assistance.

3.3.4 Part Four

Part four of the questionnaire provides platforon €mployees if they
want to add comments or suggestion to the compagarding the medical benefit
package. Sufficient space was provided so thatethgloyees can jot down their

thought and what do they feel about the currentleyee benefit package.

3.3.5 Questionnaire Measurement Scale
Five level Likert Scale is adopted in the questaire Likert Scale require

respondents to identify the degree of agree or agyees with a variety of
statements related to behaviors or object (MahoR97). The format of the
Likert Item is as follows:

1. Strongly Disagree
Disagree
Neither Agree Nor Disagree
Agree

o k~ 0N

Strongly Agree

The Likert scale is the most frequently used vamaif the summated rating
scale. Summated scales consist of statements xpatss either a favorable or
unfavorable attitude toward the object of interégte respondent is asked to
agree or disagree with each statement. Each resp®gs/en a numerical score to
reflect its degree of attitudinal favorablenessy éime scores may be totaled to
measure the respondent’s attitude. Between 20 d&ngr@perly constructed

guestions about an attitude object would be redumea reliable Likert Scale.
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3.4 Population

The population of the object of this study is tbmployees of main
headquarter of Bank XYZ. There are 371 employees dndle all division and
all aspect of Bank XYZ, thus allowing measuringitattes, perceptions,

expectations and satisfaction towards employeeflbgmevided by the Bank.

3.5 Sampling and Data Collection Procedures

The surveys were handed out by the Human Resowordéet various
division head. Employees have the chance to filthgform during their break.
Completed forms were then submitted back to the &tuiResource office. We
adopt the concept of convenience sampling (nonginiby sampling) in this
particular study. Employees who are accessiblerave more time to fill up the
forms are selected.

Bank XYZ is chosen because it has been around ¢we itinan 20 years, it
has went through various stages of employee besaadiution, it has significant
number of employees with various age group, jolureneducation level which
worked under numerous divisions and lastly becats® employees have
consistently enjoyed an extensive array of empldy&eefit for the past 5 years.
Employees need to have a few years of experientk @amployee benefits
package before they can give a proper opinion\aevweabout it.

3.6 Research Measurement Testing

To check whether the survey result data is valid r@atiable, validity and
reliability test must be conducted. Validity testa development that shows the
difference of the score scale observations couléatereal differences between
objects the characteristics measured (Maholtra,720Realibility test is a
development that indicates that a scale will issomsistent results if the

measurement is done repeatedly (Maholtra, 2007).
3.6.1 Validity Test

In some studies, conducted with the instrumentitgltest see Corrected

Item - Total Correlation using SPSS for. If therf@oted Item - Total Correlation
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>0.2, then the item statement is considered v&8ah{oso, 2001). Another validity
test is also frequently used factor analysis. Ia farticular study we make used
factor analysis. Factor analysis is a proceduré thas perform dimension
reduction in SPSS in order to form a factor to aepl a number of specific
variables (Maholtra, 2007). According to Santos@0®, To test the validity of
the survey result, we went through the followingpst
1. Kaiser-Mayer-Olki Measure of Sampling Adequacy (KM@ust meet the
requirement of at least 0.5 and the significanelewust be maximum of
0.05
2. Anti-Ilmage Matrices test whether a variable worttiyanalysis or do not
have to comply with the provisions of the perceatagove 0.5
3. Total Cumulative Variance Explained must have ag@etage above 60%

4. Component Matrix number of variables must be elegdpproaching 0.7

The validity of test results based on factor analythe obtained statement valid
and invalid (Santoso, 2001).

Based on the result of Validity test, refer to &aBl1 and full calculation in
appendix A-2 page A-8 to A-28 the following areluded in the study:
Medical Health Care dimension:
* Inpatient
e Outpatient
e Maternity

Paid Time Off dimension:
 Annual Leave

* Sick Leave

Life Insurance and Income Continuation dimension:
* Life Insurance

» Total Permanent Disability

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



38

Training dimension:
» Educational Assistance Program
» Work-Related Certification

Other Benefits dimension:

* Wellness Program

Housing Loan

Auto Loan

Multipurpose Loan

Emergency Loan

Table 3.1 Validity Test Result

Dimension Before Fgctor After Fac_:tor Statements Not
Analysis Analysis Include
Health Care 5 4 1

Paid Time Off 6 2 4
Income Continuation 3 2 1
Retirement Benefit 1 1 0
Education Benefit 4 2 2
Other Benefit 6 5 1
Communication 3 2 1

Source: Reprocessed Data

3.6.2 Reliability Test

Reliability test conducted to measure the conscsteof an instrument, so
that instruments are protected from bias. To testeliability of the questionnaire
done by looking at the coefficient alpha or Crorbaa@lpha using SPSS. The
Cronbach alpha was used to measure internal rigljatvhere Cronbach’s alpha
coefficient at 0.4 or higher was considered to teeptable (Sproles and Kendall,
1986).
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Table 3.2 Cronbach’s Alpha Reliability Test Result

Dimension Cronbach’s Reliability
Health Care 0.6405 Reliable
Paid Time Off 0.6547 Reliable
Income Continuation 0.3450 Not Reliable
Education Benefit 0.6540 Reliable
Other Benefit 0.7968 Reliable

Communication 0.6164 Reliable

Source: Reprocessed Data

Table 3.2 showed Cronbach’s Alpha for all the disiens and it showed
that all of the dimensions exceed the minimum nesment alpha of 0.4 and

reliable except income continuation dimension.

3.7 Data Analysis Method

The methods that were used in this study were gser analysis,
multiple regression analysis, t-test, one way anava performance importance
analysis. Descriptive analysis is used to check mmeans of each of the
components of employee benefits to see their aflenportance according to the
employees and also employee’s level of satisfaction

Multiple regression analysis is a regression faagable more than one
independent variables (Santoso & Tjiptono, 2001 hdtwa, 2007). The purpose
of multiple regression is to find a regression mot&at most appropriate to
describe the factors associated with dependenablariMaholtra, 2007; Aaker,
Kumar, & Day, 2004). In principle, multiple regréss model can serves as a
prediction tool, such as predicting the value o thependent variable using
information on one or several independent variablasthis study multiple
regression analysis is used to determine to whétnéxeach components of
employee benefit package influence the employeefliesatisfaction.

To check if there is any difference in employeedfersatisfaction level
with demographic factors such as gender we useepgrtient sample T-Test.
One-way Anova was used to test differences inékiellof employee satisfaction
with demographic factors on dimensions and jolsfattion in general with more

than 2 variants such as age, marital status anchédoal level.
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Last but not least, performance importance analgsised to compare the
actual and expected level of employee benefit feation. From that we can
determine which area that is sufficient, which atleat exceeds the expectation

and which area that needs to be improved.

3.8 Company Profile

Bank XYZ is one of the old banks in Indonesia wihieas established not
long after our Indonesia independence. It has @pesd various merger with a
number of banks in Indonesia and has been awartedary A bank by Bank of
Indonesia. It has branches in various major citre$ndonesia covering major
cities such as Jakarta, Medan, Jambi, PalembanglaBdampung, Semarang,
Surabaya, Denpasar, Makassar, Balikpapan and Raktia
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CHAPTER 4
RESULTS AND DISCUSSION

4.1 Sample and Population

There 371 employees in Bank XYZ headquarter'sceffand the number
of surveys were handed out accordingly and 97 wet@ned out of which 79
were usable. SPSS, the Statistical Package foSdueal Sciences was used for
data analysis. The low response rate might be dueutrent various ongoing
projects that took up most of employees’ time. Ti&n headquarter in Jakarta
was chosen because all of the division were locatetirepresented in Jakarta’s

main office.

4.2 Demographic Profile of the Sample

The demographics of the sample include genderriagar status, age, job
tenure and education level. There are 33 femaldsAémmales that responded to
the survey, roughly about 58.2 percent male.

Marriage status is categorized into four groups) $ingle without
children, (2) Single with children, (3) Married Wwdut children and (4) Married
with children. The purpose of this variable wastteasure whether there is any
effect of marriage status on employee benefit fsati®n. Roughly almost half of

the respondent fell on the last category whichasrrad with children.

Table 4.1 Matrital Status

Marital Status Frequency Percent Cumulative
Percent
Single without 8 10.13% 10.13%
children
Single with 12 15.19% 25.32%
children
Married without 22 27.85% 53.16%
children
Married with 37 46.84% 100.00%
children
Total 79 100%

Source: Reprocessed Data

Components of employee..., Nur Ardianto Utomo, FEUI J¥@rsitas Indonesia



42

The age variable was recorded under 5 categdfi®s:ess than or equals
to 20 years, (2) 21 — 30 years, (3) 31 — 40 ydd)s41 — 50 years and (5) 51 — 60
years. The purpose of this new variable is the sasngbove which is to measure
whether there is any significant difference betwddferent age groups in their
level of employee benefit satisfaction and the ingoace of the each components
of employee benefits. Approximately half of the Wiorce fell under the third
category which is 31 — 40 years. 79.7 percenth@fworkforce are below or 40
years old. This shows that Bank XYZ has a relayiwglung population.

Table 4.2 Age Categories

Cumulative
Age Frequency Percent Percent
<= 20 years 6 7.59% 7.59%
21 - 30 years 15 18.99% 26.58%
31 - 40 years 42 53.16% 79.75%
41 - 50 years 11 13.92% 93.67%
51 - 60 years 5 6.33% 100.00%
Total 79 100.00%

Source: Reprocessed Data

The Job Tenure is categorized under 5 groupd:€443 than or equals to 5
years, (2) 6 — 10 years, (3) 11 — 15 years, (4> 26 years and (5) More than 20
years. Education Level is also categorized intedugs: (1) High School (SMA),
(2) Diploma (D3), (3) Undergraduate (S1), (4) Graidu (S2) and (5) Post
Graduate (S3). Regarding Job Tenure the workfascevenly spread out. The
education level of the majority (70 percent) of terkforce is undergraduate
degree (S1).

Table 4.3 Job Tenure

Cumulative

Job Tenure Frequency Percent Percent
<=5 years 23 29.11% 29.11%
6 - 10 years 11 13.92% 43.04%
11 - 15 years 17 21.52% 64.56%
16 - 20 years 20 25.32% 89.87%
> 20 years 8 10.13% 100.00%
Total 79 100.00%

Source: Reprocessed Data
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Table 4.4 Education Level

Education Level Frequency Percent Cumulative
Percent
H'Q(’glag‘oo' 7 8.86% 8.86%
Diploma (D3) 8 10.13% 18.99%
U”de(rsgg‘d“ate 56 70.89% 89.87%
Graduate (S2) 8 10.13% 100.00%
POSt(g;‘;‘d“ate 0 0.00% 100.00%
Total 79 100.00%

Source: Reprocessed Data

4.3 Job Satisfaction Description

This part presents a descriptive analysis of drape. The analysis aims
to provide an overview of the respondents and hiisigto their employee benefit
satisfaction, the reality or the expected valueséBlaon the Likert scale, the
segregation of level of satisfaction are as follows

1-2.99 = Not Satisfied

3 — 5 = Satisfied

General benefit satisfaction shows that the engaeyare generally neutral
but there is a tendency towards satisfied (mear22)3Anything that is above 3
is considered to be satisfied and below 3 is camedl as dissatisfied. Based on
table 4.5, employees are generally satisfied wigiaiient benefit (mean = 4.29),
outpatient benefit (mean = 4.32), annual leave (mea4.19), how human
resource division provides update on employee liteine& timely manner (mean
= 4.14) and overall level of communication providedhuman resource division
(mean 4.06). Areas that need to be improved onnmgavhere employees are
not satisfied (mean value is less than 3 are m&geoanefit (mean = 2.87), work
related certification (mean = 2.92), wellness paogiimean = 2.71), housing loan
(mean = 2.82), auto loan (mean = 2.90), multi psepéoan (mean = 2.15),
emergency loan (mean = 2.00) and overall level tbieio benefit satisfaction
(mean = 2.52).
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Table 4.5 Level of Employee Satisfaction

Reality Reality Satisfaction
Mean Std Deviation
Benefit Satisfaction 3.22 0.827 Satisfied
Inpatient 4.29 0.623 Satisfied
Outpatient 4.32 0.760 Satisfied
Maternity 2.87 1.275 Not Satisfied
Health Care Benefit 3.83 0.708 Satisfied
Annual Leave 4.19 0.921 Satisfied
Sick Leave 3.63 1.002 Satisfied
Paid Time Off Benefit 3.91 0.808 Satisfied
Retirement Benefit 3.91 1.028 Satisfied
Educational Assistance 3.49 1.036 Satisfied
Program
Work Related Certification 2.92 0.958 Not Satisfied
Education Benefits 3.21 0.842 Satisfied
Wellness Program 2.71 1.145 Not Satisfied
Housing Loan 2.82 1.492 Not Satisfied
Auto Loan 2.90 1.008 Not Satisfied
Multi Purpose Loan 2.15 1.145 Not Satisfied
Emergency Loan 2.00 0.974 Not Satisfied
Other Benefits 2.52 0.867 Not Satisfied
Communication 2 4,14 0.693 Satisfied
Communication 3 3.99 0.670 Satisfied
Communication Benefit 4.06 0.579 Satisfied

Source: Reprocessed Data

From the table 4.5, employees generally are nosfieal with some
benefits and it may give us some indication of Whienefits that the employers
need to pay attention to. Employees are not sadisfiith maternity benefit. This
may not be a surprised because the company’s polegrds maternity benefit is
more as a donation or help and not to fully covesr maternity cost which is
considered as planned risk. Bank XYZ provides aglo2rio 6 million rupiah for
normal delivery and 4 to 12 million rupiah for cas=an delivery. This may be
considered to be insufficient because the markiee gor normal delivery ranges
from around 7 to 15 million rupiah and caesaredivelg cost reaches more than
15 million rupiah and in some hospitals have redahere than 20 million rupiah.

Work related certificates also showed some sigdisgatisfaction (mean = 2.92),
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most probability because of lack of opportunityl &le necessary training has
been provided in-house, while external trainings jast limited to workshops.
Wellness benefit is pretty much limited as well. [doyee generally feel
dissatisfied with employee loan which encompassonfsing, auto, multi purpose
and emergency loan which showed through theirfaatisn mean of 2.82, 2.90,
2.15 and 2.00 respectively. The possible reasdovoEatisfaction maybe because
of the strict procedure and stringent approval @sscin order to get employee
loan. Some of employees experience may have resduta the remaining
employees, thus even though they never apply f@@mee loan but they already

have a certain negative perspective about it.

4.4 Expected Employee Benefit

Table 4.6 Expected Employee Benefit

Expected Expected
Mean Std Deviation
Benefit Satisfaction
Inpatient 4.62 0.514
Outpatient 4.82 0.384
Maternity 4.09 0.701
Health Care Benefit 4.51 0.306
Annual Leave 4.47 0.574
Sick Leave 3.52 0.677
Paid Time Off Benefit 3.99 0.420
Retirement Benefit 4.33 0.729
Educational Assistance 3.96 0.706
Program
Work Related
Certification 3.99 0.610
Education Benefits 3.97 0.548
Wellness Program 3.96 0.542
Housing Loan 3.63 0.664
Auto Loan 411 0.577
Multi Purpose Loan 3.80 723
Emergency Loan 3.53 0.596
Other Benefits 3.81 0.346
Communication 2 3.94 0.722
Communication 3 2.97 1.310
Communication Benefit 3.46 0.829

Source: Reprocessed Data
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From the descriptive analysis result and table 4.6 observed that in
order of importance based on the expected mearpphftve benefit components
are as follows: Outpatient Medical Benefit (Impote Mean = 4.82), Inpatient
Medical Benefit (Importance Mean = 4.62), Overaledith Care Benefit
(Importance Mean = 4.51), Annual Leave (Importardean = 4.47) and
Retirement Benefit (Importance Mean = 4.33). Thoseployee benefit

components are what considered as the most impdotathe employees.

4.5 Demographic Effect on Employee Benefit Satisféon

To determine whether there are significant diffeemnin the level of
employee satisfaction based on demographic factmrs employee benefit
satisfaction, T-Test and ANOVA are used. T testfqrered using independent
sample t-test to test two variants, such as gefai#or consists of 2 variants.
ANOVA (one-way analysis of variance with a post-Hd&8D test), contained in
SPSS is used to test the level of differences @l ei@mographic factor with more

than two variants such as marital status.

4.5.1 Gender

From the result of T-Test it can be determined thate is no significant
correlation between genders towards employee hesegisfaction. Through out
each dimension, the significant value is aboveOtld®. There is no difference for
both genders with regards to their attitude or persve towards employee

benefit satisfaction.

Table 4.7 Gender and Employee Benefit SatisfactiofT-Test Result)

Dimension Gender Significant Difference
Female Male F P

Health Care 3.76 3.88 0.387 NS
Paid Time Off 3.88 3.93 0.749 NS
Retirement 3.79 4.00 0.738 NS
Education Benefit 3.11 3.28 0.927 NS
Other Benefit 2.35 2.63 0.669 NS
Communication 4.02 4.10 0.241 NS
N 33 46

Source: Reprocessed Data
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4.5.2 Marital Status

One way ANOVA is used to determine whether therany difference
between each marital status towards employee hesatisfaction. Regarding
health care benefit, there is a significant diffee between each marital status for
inpatient benefit (Sig = 0.006), maternity benésig = 0.004) and overall health
care benefit (Sig. = 0.011). When test furtherbdetween groups, within groups
and post hoc test, it can be seen that the onlyifeignt difference is for
outpatient between single without child and marnath child. Single without
child (Mean = 3.63) is less satisfied as compacetharried with child (Mean =
4.43). Refer to appendix 2 page A-38 to A-40. Thaspn for this is maybe
because of the fact that outpatient benefit limigiven for each member, thus
each employee and their dependents have their oswiefib limit. Married
employees with child have more experienced or highenber of their claims
being approved (from his or her own, his or herusgoand his or her children) as

compared to single employee without child.

Table 4.8 Marital Status and Health Care Benefit (@deway Result)

Health Care Benefits Sig.
Constant 0.006
Maternity 0.004

Overall Health Care Benefit 0.011

Source: Reprocessed Data

With respect to paid time off, the only differenzan be seen in sick leave
(Sig. = 0.046), while annual leave (Sig. = 0.438) averall paid time off (Sig. =
0.353) don’'t show a significant difference. Wherstéel further for between
groups, within groups and post hoc test, it carsden that there is a significant
difference for annual leave satisfaction betweerglsi without child (Mean =
3.38) and married with child (Mean = 4.35) anddweerall paid time off between
single without child (Mean = 3.19) and marriedhwithild (Mean = 4.00). Refer
to appendix 2 page A-42 to A-44. Both cases camtbébuted to the fact that
married employees with child are eligible for magpes of paid time off as
compared to single employee without child such atemity / paternity leave and
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any additional permission of leave of absence ke teare their kids, help to

prepare their children for exam etc.

Table 4.9 Marital Status and Paid Time Off BenefifOneway Result)

Paid Time Off Benefit Sig.
Annual Leave 0.433
Sick Leave 0.046
Overall Paid Time Off 0.353

Source: Reprocessed Data

With regards to retirement benefit, based on #wilt of anova, between
and within group test and post hoc test, it carsden that there is no significant
difference between each marital status towardeeragnt benefit satisfaction.

Table 4.10 Marital Status and Retirement Benefit (@eway Result)

Retirement Benefit Sig.

Retirement Benefit 0.004

Source: Reprocessed Data

With regards to education benefit, the anova teslbwed there is no
difference between each marital status towards stiual assistance program
(Sig. = 0.224), work related certification (Sig.0-604) and overall education
benefit (Sig. = 0.699). Further test of betweerugs) within groups and post hoc
tests actually shows that there is a significaffedence for educational assistance
program for single with child (Mean = 2.83) and ned without child (Mean =
3.73), and overall education benefit for singlehwahild (Mean = 2.71) and
married without child (Mean = 3.47). Refer to apgier? page A-48 to A-50.

Table 4.11 Marital Status and Education Benefit (Orway Result)

Education Benefit Sig.
Educational Assistance Program 0.224
Work Related Certification 0.604
Overall Education Benefit 0.699

Source: Reprocessed Data

With regards to other benefit, the anova resutivad that there is a

difference between each marital status towardsipuutiose loan (Sig. = 0.010),
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emergency loan (Sig. = 0.016) and overall otherebtn satisfaction (Sig. =

0.010). Further test of between groups, within geoand post hoc tests showed a
different result. There is no difference betweeahemarital status towards other
benefits. All marital status more or less feels$hee satisfaction level regarding

other benefits. Refer to appendix 2 page A-53 t65A-

Table 4.12 Marital Status and Other Benefit (OnewayResult)

Other Benefit Sig.
Wellness 0.061
Housing Loan 0.072
Auto Loan 0.246
Multi Purpose Loan 0.010
Emergency Loan 0.016
Overall Other Benefit 0.010

Source: Reprocessed Data

The difference of marital status towards employerefit communication
lies in how responsive and helpful human resourngsidn if there is any
guestions from the employees and the overall berseimmunication. With
regards the satisfaction to how responsive humaouree division towards
employee questions, there is a difference betwesmied without child (Mean =
3.64) and married with child (Mean = 4.22). Samsecdo happen for overall
satisfaction towards employee benefit satisfactidrere married without child
have mean = 3.82 and married with child have medr28. In both cases they are
generally satisfied, but maybe married employedsb whild are more satisfied
because human resource division are able to arwperly myriad of questions
regarding children medical benefit, especially sasfewhich particular vaccine is
being covered, which clinics more suitable for dreh and human resource

division is also helpful in cases of emergency.

4.5.3 Age

In this section, trying to explain whether there any differences between
the age of employees towards employee benefitfaetisn. Regarding health
care benefit, anova result shows there is a saamfi difference for inpatient

benefit (Sig. = 0.011). Further test of betweerugs) within groups and post hoc
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tests showed that the difference lies within ougpét It showed that those who
are 20 years old or below (Mean = 3.50) are sigaifily less satisfied compared
to the remaining age group, 21-30 years (Mean 3)3.31-40 years (Mean =
4.38), 41-50 years (Mean = 4.82) and 51-60 (Mea&h86). Refer to appendix 2
page A-62 to A-64. In general they are satisfiechligee the mean is higher than 3
and those of the older generation experienced ahrhigher satisfaction level.
This may be attributed to the fact that older gahen have more experience of
enjoying medical care benefit provided and alsodider generation are generally
have spouse and children which also have enjoyedicale benefit given.
Therefore, the higher age group can have a higéeel lof medical benefit

satisfaction.

Table 4.13 Age and Medical Benefit (Oneway Result)

Medical Benefit Sig.
Inpatient 0.011
Outpatient 0.055
Maternity 0.452
Health Care Benefit 0.063

Source: Reprocessed Data

With regards to paid time off, the test of homagjgnof variances shows
that there is no significant difference between ggaup towards annual leave
(Sig. = 0.240), sick leave (Sig. = 0.746) and ollgraid time off satisfaction (Sig.
= 0.673). Further test of within groups, betweeougs and post hoc tests showed
that age group 21-30 years (Mean = 3.33) are giyézas satisfied with annual
leave than age group 31-40 years (Mean = 4.38)44rR60 yeas (Mean = 4.55).
Refer to appendix 2 page A-67 to A-69. The oldemegation may feel that they
are more satisfied because older age group areaneave been working for a

longer period and have a higher position thus egogr given a higher level of

annual leave.
Table 4.14 Age and Paid Time Off (Oneway Result)
Paid Time Off Benefit Sig.
Annual Leave 0.240
Sick Leave 0.746
Overall Paid Time Off 0.673

Source: Reprocessed Data
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With regards to retirement benefit, test of hommagy variances showed
that there is a significant difference between eagh group towards retirement
benefit satisfaction (Sig. = 0.000). Further telsaoova between groups, within
groups and post hoc test showed that there is rafisant difference between
those of age less than or equal to 20 years (Medr0®) and those employees
aged 51-60 years (Mean = 4.80). Refer to appendsage A-70 to A-72. The
differences in attitudes maybe because that thdsaged 51-60 years have
significantly amass much more money as comparetdse aged up to 20 years

who have just started working.

Table 4.15 Age and Retirement Benefit (Oneway Regl

Retirement Benefit Sig.

Retirement Benefit 0.000

Source: Reprocessed Data

With regards to education benefit, test of homeggrvariances showed
that there no significant difference between eagh group towards educational
assistance program (Sig. = 0.301), work relatedification (Sig. = 0.755) and
overall education benefit satisfaction (Sig. = @4 Zurther test of between and
within groups showed that there is a significanffedence for work related
certification (Sig. = 0.014) and overall educatibanefit satisfaction (Sig. =
0.004). Post hoc tests showed that there is afisigni difference with regard to
work related certification between 21-30 years (Mea2.87) and 31-40 years
(Mean = 3.62) and 41-50 years (Mean = 3.82). Refappendix 2 page A-72 to
A-74.

Table 4.16 Age and Education Benefit (Oneway Resyl

Education Benefit Sig.
Educational Assistance Program 0.301
Work Related Certificate 0.755
Overall Education Benefit 0.428

Source: Reprocessed Data
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With regards to other benefit, in general, thokage 20 years and below
are much less satisfied as compared to the remg@®igroups. They are of young
age who demand more wellness benefit (Mean = 1.88)y are generally
employees with lower job level and pay thus they@etty much limited in terms
of housing loan (satisfaction mean = 1.50), aumI¢satisfaction mean = 2.17),
multi purpose loan (satisfaction mean = 1.67) amekrgency loan (satisfaction

mean = 1.33). Refer to appendix 2 page A-77 to A-79

Table 4.17 Age and Other Benefit (Oneway Result)

Other Benefit Sig.
Wellness 0.038
Housing Loan 0.163
Auto Loan 0.659
Multi Purpose Loan 0.263
Emergency Loan 0.080
Overall Other Benefit 0.069

Source: Reprocessed Data

With regards to employee communication, in genallabf the age group
are satisfied with mean satisfaction > 3, but thera tendency that those of older
generation are more satisfied. Refer to appendrade A-82 to A-84. This may
be attributed to the fact that those of older getien have experienced much
more contact with the human resource division webards to their employee

benefit and received much more positive response.

Table 4.18 Age and Communication (Oneway Result)

Communication Benefit Sig.
Communication 2 0.018
Communication 3 0.390

Overall Communication Benefit 0.581

4.5.4 Job Tenure

In this section, the study try to explain whetheere are any differences
between the job tenure of employees towards emepldyenefit satisfaction.
Regarding health care benefit, test of homogerddityariances showed there is a
significant difference for inpatient benefit (Sig.0.022). Further test of between
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and within groups showed that there is a signifidan inpatient (Sig. = 0.005)
and outpatient (Sig. = 0.01). Refer to appendixagepA-85 to A-87. In general
they are satisfied because the mean is higher 3hamd those of the longer job
tenure experienced a much higher satisfaction I&lek may be attributed to the
fact that longer job tenure have more experiencen@ying medical care benefit
provided and also the longer job tenure are gelyehalve spouse and children
which also have enjoyed medical benefit given. e, the higher age group

can have a higher level of medical benefit satigsac

Table 4.19 Job Tenure and Medical Benefit (OnewaRResult)

Medical Benefit Sig.
Inpatient 0.022
Outpatient 0.075
Maternity Benefit 0.416
Overall Medical Benefit 0.332

Source: Reprocessed Data

With regards to paid time off, the test of homagjgnof variances shows
that there is no significant difference between jebure towards annual leave
(Sig. = 0.087), sick leave (Sig. = 0.114) and oltgraid time off satisfaction (Sig.
= 0.552). Further test of within groups, betweeougrs and post hoc tests showed
that job tenure of less than or equal to 5 yearsaiM= 3.74) are less satisfied of
the annual leave as compared to employees wittejulre between 16 — 20 years
(Mean = 4.65). Refer to appendix 2 page A-90 to2A-Ehe older generation may
feel that they are more satisfied because oldergagégp are generally have been
working for a longer period and have a higher pasithus enjoyed or given a

higher level of annual leave.

Table 4.20 Job Tenure and Paid Time Off (Oneway Rilt)

Paid Time Off Sig.

Annual Leave 0.087
Sick Leave 0.114

Paid Time Off 0.552

Source: Reprocessed Data
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With regards to retirement benefit, test of homaignvariances showed
that there is a significant difference between tbngf job tenure towards
retirement benefit satisfaction (Sig. = 0.001). ther test of anova between
groups, within groups and post hoc test showed thate is a significant
difference between those that have been workindefs than or equal to 5 years
(Mean = 3.22) and those employees who have beekinvgofor 11-15 years
(Mean = 4.06) and 16-20 years (Mean = 4.70). Riefeppendix 2 page A-93 to
A-95. The differences in attitudes maybe becauspl®mes who have been
working for a longer period have amass much moleevin their retirement

benefit account as compared to employees who h&stetarted working.

Table 4.21 Job Tenure and Retirement Benefit (Oneay Result)

Retirement Benefit Sig.

Retirement Benefit 0.001

Source: Reprocessed Data

With regards to education benefit, test of homeggrvariances showed
that there no significant difference between eagh group towards educational
assistance program (Sig. = 0.424), work relatedification (Sig. = 0.267) and
overall education benefit satisfaction (Sig. = @pIFurther test of between and
within groups also showed that there is no sigaiitcdifference for educational
assistance program (Sig. = 0.424), work relatedifioation (Sig. = 0.267) and
overall education benefit satisfaction (Sig. = @pRefer to appendix 2 page A-
95 to A-97. With this, it can be concluded thatréhes no difference of
educational benefit satisfaction between employa#sregards to how long they

have been working for in the company.

Table 4.22 Job Tenure and Education Benefit (OnewaResult)

Education Benefit Sig.
Educational Assistance Program 0.424
Work Related Certificate 0.267
Education Benefit 0.512

Source: Reprocessed Data
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With regards to other benefit, test of homogenedyiances showed that
there is no significant difference between lengihgob tenure towards wellness
program (Sig. = 0.412), housing loan (Sig. = 0.2@&to loan (Sig. = 0.496),
multipurpose loan (Sig. = 0.303), emergency loag.(S 0.360) and overall other
benefit satisfaction (Sig. = 0.869). Further telsbetween groups, within groups
and post hoc test, indicated that those of shgotetenure are much less satisfied

as compared to the rest. Refer to appendix 2 pap@0Ato A-102.

Table 4.23 Job Tenure and Other Benefit (Oneway RaH)

Education Benefit Sig.
Wellness 0.412
Housing Loan 0.267
Auto Loan 0.496
Multipurpose Loan 0.303
Emergency Loan 0.360
Overall Other Benefit 0.869

Source: Reprocessed Data

With regards to employee communication, in genailadf the age groups
are satisfied with mean satisfaction > 3, but there tendency that those of
longer job tenure are more satisfied. Refer to apgpe2 page A-106 to A-108.
This may be attributed to the fact that those eygd#s who have been working
for longer period have experienced much more com@b the human resource
division with regards to their employee benefit aadeived much more positive

response.

Table 4.24 Job Tenure and Employee Communication (@eway Result)

Education Benefit Sig.

Communication 2 0.682

Communication 3 0.000
Overall Communication 0.078

Source: Reprocessed Data
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4.5.5 Education Level

In this section, the study try to explain whetheere are any differences
between employee’s education levels towards empldyenefit satisfaction.
Regarding health care benefit, test of homogereityariances showed there is a
significant difference for inpatient benefit (Skg.0.003). Further test of between
and within groups showed that there is a signitidan outpatient (Sig. = 0.000)
and overall health care satisfaction (Sig. = 0.0d)general it can be seen that
they are satisfied because the mean is higher 3hand those of the higher
education level experienced a much higher satisfadevel for example, overall
health care satisfaction level for those masterekeg 4.00 while those of only
with high school certificates have satisfaction elewf only 3.05. Refer to
appendix 2 page A-110 to A-112. This may be attaduo the fact that higher
education level have much better position in thegany, thus they do enjoy a

much better medical benefit package.

Table 4.25 Education Level and Medical Benefit (Ongay Result)

Medical Benefit Sig.
Inpatient 0.003
Outpatient 0.283
Maternity 0.683
Health Care Benefit 0.512

Source: Reprocessed Data

With regards to paid time off, the test of homagjgnof variances shows
that there is no significant difference between cadion level towards annual
leave (Sig. = 0.218), sick leave (Sig. = 0.592) amkrall paid time off
satisfaction (Sig. = 0.866). Further test of witlgroups and between groups
showed also no significant for annual leave (Sig).391), sick leave (Sig. =
0.644) and overall paid time off satisfaction (S#g0.414). Refer to appendix 2
page A-114 to A-116. From the result above, it shiwhat there is no difference

or impact between education level and paid timesafisfaction.
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Table 4.26 Education Level and Paid Time Off (OnewaResult)

Paid Time Off Sig.

Annual Leave 0.218
Sick Leave 0.592

Paid Time Off 0.866

Source: Reprocessed Data

With regards to retirement benefit, test of homaggnvariances showed
that there is a significant difference between atioo level towards retirement
benefit satisfaction (Sig. = 0.002) but furthert telsanova between groups, within
groups and post hoc test showed that there is grofisant difference between
educational level and retirement benefit satistact{(Sig. = 0.072). Refer to
appendix 2 page A-118 to A-120.

Table 4.27 Education Level and Retirement Benefitneway Result)

Retirement Benefit Sig.

Retirement Benefit 0.002

Source: Reprocessed Data

With regards to education benefit, test of homeggnvariances showed
that there no significant difference between eadication level group towards
educational assistance program (Sig. = 0.359), weldted certification (Sig. =
0.726) and overall education benefit satisfactiSmg.(= 0.429). Further test of
between and within groups also showed that them® isignificant difference for
educational assistance program (Sig. = 0.354), weldted certification (Sig. =
0.523) and overall education benefit satisfact®ig.(= 0.300). Refer to appendix
2 page A-120 to A-122. With this, it can be conéddhat there is no difference
of educational benefit satisfaction between empsyeavith regards to their

education level.

Table 4.28 Education Level and Education Benefit (Beway Result)

Education Benefit Sig.
Education Assistance Program 0.359
Work Related Certificate 0.726
Education Benefit 0.429

Source: Reprocessed Data
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With regards to other benefit, test of homogeneigyriances, anova
between and within groups and post hoc test shawatdthere is a significant
difference of other benefit satisfaction betweenplayees with high school
education (Mean = 1.77) and those with master (Me&188) or undergraduate
education level (Mean = 2.63). Refer to page A-1@4A-126. This may be
attributed to the fact that higher education ldva@e much better position in the

company, thus they do enjoy a higher salary andenigmployee loan limit.

Table 4.29 Education Level and Other Benefit (OnewaResult)

Other Benefit Sig.
Wellness 0.014
Housing Loan 0.007
Auto Loan 0.596
Multipurpose Loan 0.462
Emergency Loan 0.021
Other Benefit 0.011

Source: Reprocessed Data

With regards to employee communication, in genailadf the age groups
are satisfied with mean satisfaction > 3. The artesabetween groups and within
groups showed that there is no correlation of efutal level and
communication receive by employees which compritdimely update from
human resource division (Sig. = 0.924), how helgfulman resource division
when dealing with employee’s question (Sig. = 0)&d overall communication
satisfaction (Sig. = 0.735). Refer to appendix §epa-129 to A-131.

Table 4.30 Education Level and Communication (OnewaResult)

Other Benefit Sig.
Communication 2 0.004
Communication 3 0.697

Communication 0.037

Source: Reprocessed Data
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4.6 Regression Result

4.6.1 Employee Benefit Package Components

Multiple regression analysis was used to determinevhat extent each
component influenced the general employee benefiisfaction. Based on
multiple regression models with nine predictordgsiknown R 2 value of 0.366,
meaning that the model is able to explain empldyaeefit satisfaction at 36.6%.
Column unstandardized Beta coefficients are usetktermine variable where the
greatest influence in determining job satisfactiorgeneral. The greater the beta
value, the greater the effect on job satisfactiogeneral (Hastings, 2001).

Table 4.31 Regression Result

Benefit Components B Sig. Significant
Constant 2.932 0.000
Health Care 0.036 0.767 Not Significant
Paid Time Off 0.093 0.356 Not Significant
Retirement Benefit 0.072 0.539 Not Significant
Education Benefit 0.128 0.235 Not Significant
Other Benefit 0.276 0.026 Significant

Source: Reprocessed Data

When all five components in the model are usetly other benefit is the
significant factor. This result shows that only exttbenefit (wellness program,
auto loan, housing loan, multi purpose loan andrgerey loan) is the main
influencer of employee benefit satisfaction.

The equation using multiple regression analysis ldvdae as follows:
Employee Benefit Satisfaction = 2.932 + 0.276 Otlgenefit. Therefore
employee benefit satisfaction is a result of 0.2¥8or of other benefit. For full
calculation can be found in Appendix 3 page A-157.

The model only explains 36.6 percent of the empddyenefit satisfaction.
Based on the model, benefit satisfaction is stikipve even if other benefit
satisfaction is equal to zero. Possible reasortHat is because it may also be
influenced by the satisfaction on their salary, therent environment in the

workplace, and the relationship with their supeswiand colleagues.
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Multicollinearity exists when Tolerance is below, dnd VIF is greater
than 10 or an average much greater than 1. Irctse, based on the result shown
in table 4.9 there is not multicollinearity. Theyed it means that there is no close
to a near perfect linear relationship among somealbrof the independent

variables in the regression model. There is nonddaocy or overlap among the

variables.
Table 4.32 Multicollinearity
Benefit Components Tolerance VIF
Health Care 0.412 2.427
Paid Time Off 0.594 1.685
Retirement Benefit 0.409 2.444
Education Benefit 0.521 1.920
Other Benefit 0.402 2.485

Source: Reprocessed Data

4.6.2 Communications Received by Employee

With regards to what extent employee communicatdinence employee
benefit satisfaction, the same method of multiglgressions is used. The result
showed that R square is 0.110, constant is 3.8, ib 0.274 and significance is
0.003. From the result it can be seen that the mcale explain 11.0 % of the
employee benefit satisfaction, the model is empmayenefit satisfaction = 3.215
+ 0.274 Communication, and that employee commuioicas a significant factor
that influence employee benefit satisfaction. Tikisligned with the theory and
the previous result that shows employee commuwicais an integral part in

ensuring employee benefit satisfaction.

Table 4.33 Communication Regression Result

Variable B Sig. Significant

Constant 3.215 0.044

Employee Benefit | - 57, 0.003 Significant
Communication

Source: Reprocessed Data
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4.7 Performance Importance Analysis
The employees are asked to rate the employee bepefikage
components on its importance and on the compargr®pnance with regards to
those components. The importance performance gcalgsed on the assumption
that satisfaction is affected by both the imporean€ an attribute and perceived
performance on the attribute. Designed for traimsjathe results into appropriate
action, the graph shows what must be done by teeaddhe issues at hand.
Mean for each attributes or components is detexdhifor each scale.
These values are then plotted with importance anaxis and performance as the
other (Mullins & Spetich, 1987). The points will llfanto one of the four
guadrants.
* Quadrant 1 : “Keep Up the Good Work”
Quadrant 1 is a high importance and high satisiacirea. Attributes
appearing in the high importance and high satigfacguadrant are
currently not a problem area and the company shmalohtain their good
work in those employee benefit components.
e Quadrant 2 : “Concentrate Here”
Quadrant 2 is high importance and low satisfactamea. Attributes
appearing in high importance but low satisfactiozaaare first that need to
be taken care of.
* Quadrant 3 : “Low Priority”
Quadrant 3 is a low importance and low satisfactawea. Attributes
appearing in low importance and low satisfactioeaaare the attributes
that the employer need to pay attention to aftey thave deal with those
attributes in quadrant high importance and lowséattion (quadrant 2).
e Quadrant 4 : “Possible Overkill”
Quadrant 4 is a low importance and high satisfactiea. Attributes in the

low importance and high satisfaction are possibkerkill situations.
Since no employee would like to have their benefttuced, it would be

wise to maintain the current state, or the emplayarld reduce the benefit in

guadrant 4 in order to increase the benefit in cauat? where it matters most.
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Table 4.34 Performance Importance Analysis

Satisfaction Importance Quadrant Recommendation

Keep Up the Good

Inpatient 4.29 4.62 1 Work
. Keep Up the Good
Outpatient 4.32 4.82 1 Work
Maternity 2.87 4.09 2 Concentrate Here
Health Care 3.46 4.31 1
Annual Leave 4.19 4.47 Keep Up the Good
Work
Sick Leave 3.63 3.52 4 Possible Overkill
Paid Time Off 3.52 3.73 4
Retirement Ben 3.01 433 1 Keep Upthe Good
Work
Educ Assistance 3.49 3.96 1 Keep Up the Good
Work
Certification 2.92 3.99 2 Concentrate Here
Education Benefits 3.09 3.98 2
Wellness Program 2.71 3.96 2 Concentrate Here
Housing Loan 2.82 3.63 3 Low Priority
Auto Loan 2.90 411 2 Concentrate Here
Multi Purpose Loan 2.15 3.80 3 Low Priority
Emergency Loan 2.00 3.53 3 Low Priority
Other Benefits 2.42 3.81 3
Comm2 414 3.94 1. Keep Up the Good
Work
Comma3 3.99 2.97 4 Possible Overkill
Communication 3.93 3.54 4

Overall Benefit

Components Rating
Source: Reprocessed Data

3.23 3.86

Each of the benefits components are then measased on the overall
benefit components rating of satisfaction (3.23) anportance (3.86). Based on
those it will be mapped accordingly to each quadr&or example, inpatient
benefit has mean satisfaction of 4.29 and mean ritapce of 4.62. Compared to
the overall mean satisfaction of 3.23 and overahmimportance of 3.86, both
satisfaction and importance are higher than oveasithg. Therefore inpatient will
fall under high satisfaction and high importancdchhis quadrant 1 or “Keep up
the good work”. Auto loan has mean satisfactio2.60 and mean importance of

4.11. Compared to the overall mean satisfaction3@3 and overall mean

Components of employee..., Nur Ardianto Utomo, FEUI Jfi¥@rsitas Indonesia



63

importance of 3.86, satisfaction is lower than allenean satisfaction rating and
importance is higher than overall mean importarateng. Therefore auto loan
falls under quadrant 2 or “Concentrate Here”. Tlane is applied for the
remaining components.
From the table above it can be derived that engalayeed to pay attention

and improve the following employee benefit compdaen

* Maternity Benefit

» Work related certification

* Wellness Program

* Auto Loan

Once those components have been addressed, themettie step,
employers should improve the following employeedigrtomponents:
* Housing Loan
e Multipurpose Loan

* Emergency Loan

The result showed that, majority of the concers iie the other benefit
components, wellness program and employee loarrefidre other benefits may

be the first area that needs to be considered megron by the company.

4 .8 Discussion

4.8.1 Employee Benefit Satisfaction
Based on the result of descriptive analysis andetab5, the top 5
employee benefit components in which employeesatisfied are as follows:
1. Outpatient Medical Benefit (Mean = 4.32)
Inpatient Medical Benefit (Mean = 4.29)
Annual Leave (Mean = 4.19)
Overall Paid Time Off (Mean = 3.91)
Retirement Benefit (Mean = 3.91)

a kb 0N
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Comparing between the list of employee benefit comemts in order of
importance and in order of satisfaction, it cansken that both list are similar
with the exception of overall health care benefitich are not in the list of top
benefit with highest satisfaction. This is mainkchuse of the maternity benefit
in which employee have low satisfaction level d72which dragged down the
satisfaction level of overall health care. The dtod of the company is
somewhat ideal as employees are satisfied withetlammponents with high
importance tied to it. This practice should be rtaimed and the company should
not reduce the benefit package in those areas.

Based on the result of descriptive analysis andetab5, the top 5
employee benefit components in which employeesnatesatisfied with are as
follows:

Emergency Loan (Mean = 2.00)
Multi Purpose Loan (Mean = 2.15)
Other Benefits (Mean = 2.52)
Wellness (Mean = 2.71)

a bk~ 0N e

Housing Loan (Mean = 2.82)

The result were quite surprising as those emplogeefit components are
all fall under the category of other benefit. It anse that the main concern of
employees is actually in the other benefits comptnef employee benefit
package. One of the main reason is because otepetitor able to provide a
much better standard. Other competitors has loWgib#ity criteria for loans and

have much higher credit payment limit of up to 3t40% of monthly salary.

4.8.2 Influence of Benefit Package on Employee Bditesatisfaction

Based on the multiple regression result, by conmmginfive benefit
components (health care, paid time off, retiremmeniefit, education benefit and
other benefit) only other benefit is a significanfluence on employee benefit
satisfaction. Other benefit consists of wellnessgpm, housing loan, auto loan,
multi purpose loan and emergency loan.

Those components that employees considered tonperiant have been

sufficiently satisfied by the company. It is refied through the high satisfaction
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value of 4 and above. Another thing to note is thHt6 benefit package
components with lowest satisfaction level fall undéher benefit category. That
can explain why other benefit is considered toHeednly significant factor that
influence employee benefit satisfaction.

Employees are generally quite satisfied with temaining benefits but
they are concerned with wellness program and emepléyan scheme which then
dictated or influenced their overall perception #@wds employee benefit
satisfaction. Analyzing deeper into the employesnlecheme, it became apparent
why it caused such a ruckus. The employee loannsehprovided is less
competitive as compared what is being provided H®y ¢competitor. Employee
must be at least working for 5 years and 3 yearset@ligible for housing and
auto loan respectively. This is much stricter coragato some of the competitor
which only set requirement of 1 year. On top oftthi@ maximum monthly
payment for employee loan is capped at 20% of gnomsthly salary while other
competitors can give up to 30% and some even ré@eh In terms of limit of
loan, the company is also under par in comparisith the competitors. One of
the competitors can provide loan of up to 65 tirmesnonthly salary. Now let’s
take a look at an example of an employee with athigrsalary of 5 million
rupiah. In this company he or she is limited to thbnpayment of 20% which
equal to 1 million rupiah while in other compan¥ timit can be up to 30% or 40
% which amounted to 1.5 million or 2 million rupidket say, it is a housing loan
with 15 years term, the employee can only get asimguloan maximum of 180
million rupiah, assuming there is no interest réuat, if he or she is working at
competitor, he or she may get a housing loan of @7@60 million rupiah.
Looking at the current housing market price, ipretty difficult to get a house
with price less than 200 million rupiah. Same cq@iaan be applied to car loan,
with 1 million rupiah monthly payment; maximum anmbun 5 years would be 60
million rupiah which hardly can afford any deceeiancar.

One quarter of the sample is below 30 years old rewajority of the
sample are 40 years old and below (79.75%). Thgseegeoups are currently in
the life cycle of trying to get new house or new, caore concerned about

wellness program such as gym membership and saldentheir medical benefit.
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Thus it may provide explanation on why other besedire the significant factor

that influenced employee benefit satisfaction.

4.8.3 Influence of Employee Communication on Bengfsatisfaction

Based on the result of regression analysis, emplagenmunication is a
significant factor to influence employee benefitisfaction. This is supported by
previous study that showed employees are onlyfeatig they know and aware
about their benefit. The model stands as emplogeefii satisfaction = 1.287 +
0.474 Communication.

Employees are generally satisfied with the commaton provided by the
human resource division. This can be seen fromdlagive mean values around 4
which indicated that employees are satisfied. Timpleyees are satisfied with
how human resource division provided timely updaitehanges in benefit plan
(Mean = 4.14), how human resource provided sat@fa@nswer to employees’

guestion (3.99) and the overall communication |¢iMgan = 4.06).

4.8.4 Influence of Demographic Profile on Benefit &isfaction

From the result of T-Test, gender has no influetmeards employee
benefit satisfaction. Based on this it can concltlt® both gender were either
relatively satisfied or dissatisfied towards empeyenefit.

With regards to marital status, the difference lie the following areas:
single without child (mean = 3.63) and married wahild (mean = 4.43) for
outpatient medical benefit, single without childe@m = 3.38) and married with
child (mean = 4.35) for annual leave, single withohild (mean = 3.19) and
married with child (mean = 4.00) for overall paiish¢ off, single with child (mean
= 2.83) and married with child (mean = 3.73) foueational assistance program,
single with child (mean = 2.71) and married withalild (mean = 3.47) for
overall education benefit.

Generally married employees are more satisfied amspared to single
employees. This may due to the fact that outpabengfit limit is given for each
member, thus each employee and their dependenésthair own benefit limit.

Married employees with child have more experiencédtheir claims being

Components of employee..., Nur Ardianto Utomo, FEUI Yi¥@rsitas Indonesia



67

approved (from his or her own, his or her spouse lais or her children) as
compared to single employee without child. Marresdployees with child are
eligible for more types of paid time off as commhte single employee without
child such as maternity / paternity leave and aigiteonal permission of leave of
absence to take care their kids, help to prepaie ¢hildren for exam etc.

With regards to age, generally those of the yourgewd (less than 20
years old and 21-30 years) is less satisfied coegptry the older age group in
terms of health care benefit, annual leave, re@mnbenefit, education benefit,
wellness benefit and employee loan. The main redsorsuch occurrence is
because those of the younger age group generally lbaver position and lower
salary. Thus they are only entitled to lower meldoemefit plan, less paid time off
and much limited access to employee loan in terinesigibility and limit.

With regards to job tenure, it doesn’t really diffauch as compared to
age. Those of lesser job tenure are generallydassfied than those employees
who have been working for a much longer period.sTikinatural as longer job
tenure means they are entitled for more annuakl@sd there is a tendency that
those of longer job tenure have much higher positamd higher salary as
compared to the rest. It translates to much bettedical benefit plan, better
retirement benefit contribution, more access tocatian benefit and more access
to employee loan scheme.

Employees with high levels of seniority have moeaedaining power and
influence to negotiate benefits package that tleegive from the company. They
are more aware and have a higher understandingedmployee benefit package
through past experiences and thus they realize typatof benefit that they need
and strive to get it from the employer.

With regards to education level, the difference lie medical care benefit
and other benefit (wellness program and employem)loThose with lower
education level (high school) generally are muds leatisfied compared to those
with higher education (master degree and undergtaddegree). This is normal
as education level translates to job level whiagdntllictates the benefit package

given and salary level which influence the limitashployee loan.
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CHAPTER 5
CONCLUSIONS AND RECOMMENDATIONS

5.1 Conclusion

The result of this study provided support to ansthierresearch questions
indicating significant correlations between emplybenefit package and
employee benefit satisfaction, between employeefiitssommunication received
by employee and employee benefit satisfaction,lmtdieen certain demographic
factors and employee benefit satisfaction. Thkwdhg addressed each research

guestions.

5.1.1 Satisfaction Level on Benefit Package and Caonunication

The top 5 employee benefit components in which eygss are satisfied
are as follows: Outpatient Medical Benefit, InpatiéMedical Benefit, Annual
Leave, Overall Paid Time Off and Retirement Bendfite top 5 employee benefit
components in which employees are not satisfietl aie as follows: Emergency
Loan, Multi Purpose Loan, Other Benefits, Wellnassl Housing Loan. Besides
that, in overall, employees are satisfied with htagt HR division provides

satisfactory answer and timely update regarding thenefit.

5.1.2 Influence of Benefit Package on Benefit Satection

The result of the study showed that other benefielless benefit,
housing loan, employee loan, auto loan, multi pseplman and emergency loan)
is the significant factor in influencing employeenkfit satisfaction. All other
factor such as health care benefit, paid timeretirement benefit and education
benefit on its own are significant factor to infhoe employee benefit satisfaction,
but taken as a whole, other benefit takes precedemer them. Therefore to in
order to significantly influence employee bene#tisfaction, the company should

pay attention to the other benefit component.
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5.1.3 Influence of Employee Communication on BenéfSatisfaction

The result of the study showed that employee conication is a
significant factor to influence employee benefitisfaction. Employees are also
generally satisfied with the communication giventbg human resource division.
The employees are satisfied with how human resodidgsion provided timely
update of changes in benefit plan and how humaoures provided satisfactory

answer to employee’s question.

5.1.4 Influence of Demographic Profile on Benefit &isfaction

In this study, we found that gender has no infleetmvards employee
benefit satisfaction. With regards to marital ssatgenerally married employees
with children are more satisfied compared to sirgglgloyees. With regards to
age, generally those of the younger crowd (less #tayears old and 21-30 years)
is less satisfied compared to the older age graugerms of health care benefit,
annual leave, retirement benefit, education bengétiness benefit and employee
loan. With regards to job tenure, it doesn’t redliffer much as compared to age.
Those of lesser job tenure are generally lessfigatithan those employees who
have been working for a much longer period. Witharels to education level,
those with lower education level generally are mieds satisfied compared to
those with higher education.

5.2 Managerial Implication
Based on the results, the following are the suggecommendations
that can be taken by the company to alleviate #yeissues found:

5.2.1 Recommendations on Other Benefit
Other benefit is noted to be the significant conmgranthat influence
employee benefit satisfaction and based on perfocenamportance analysis it is
also the components which the company needs t@pegtion to. Below are the
suggested recommendations with regards to othesfiben
* In response to this situation, the company may waneview again the

current scheme for employee loan and make somstatgat to be at least
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on par with the competitors. Some steps that cataken are reduce the
eligibility criteria of housing and car loan fromand 3 years to 1 or 2
years, increase the monthly credit payment up % 80monthly salary.
Tied the employee loan approval process with perémrce rating. Add
additional rules that set only employees with derf@erformance rating
are eligible for employee loan. This will help tootivate employees to
perform. On top of that, employees who performedraore likely to stay
in the company, more likely to be promoted, mokely to earn higher
salary and at the end of the day, more likely t@ble to pay off his or her
employee loans

Addressing the needs of the younger crowds by gdnogi wellness
benefit, adopt a flexible benefit program in whioé or she can enjoy the
benefit given without being sick and relax the ibligy requirement to
access employee loan program. Without a doubtydlsger generations
are the one that have more needs for housing ledm@ato loan.

With ever increasing medical cost, certain cost@oment strategy needs
to be implemented. Employers need to restrain naédtare cost by
encouraging its employees to stay healthy. One haef tmethods to
accomplish that is by introducing wellness prograttich encompass a
variety of mechanism designed to help employeed Bedealthier life.
Most common wellness program includes how to stopking classes,
fitness class, jogging club, accident preventionurse, weight
management program and stress management technigregning and
medical check up can also be added into the pragr&moper
implementation of those programs will improve oVertevel of
employees’ health therefore reduce the frequendysawerity of medical
problems and thus reducing the number and cost efical claims.
Additional savings will be experienced due to resth@bsenteeism and

increase productivity and morale.
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5.2.2 Recommendations on Maternity Benefit
The company needs to pay attention to maternityetiebased on the
performance importance analysis which placed iteunduadrant 2 section
(“concentrate here” quadrant). Below is the recomaadion with regards to
maternity benefit
* Maternity benefit is also need to be improved &sdbverage is no longer
sufficient to cover the maternity expense of thelkayees. But then again,
it will depend on the company policy and attitudevards maternity
benefit. Maternity is actually a planned risk in iahh employees have
sufficient time to collect the necessary cash tadfthe delivery process
and any related expenses.
» If the company would like to improve the materrgnefit, based on the
price of normal and caesarean birth in the Jakaotpitals, the company
needs to give at least 1.5 times what the companmsetly gives right

now.

5.2.3 Recommendations on Educational Benefit

Based on the result of Performance Importance Aislythe company
needs to improve on work related certification vihies in high importance and
low satisfaction region or the concentrate-heredegat.

* Most of the training requirements are handled tghoin-house training
and thus less priority for work related certificeti Maybe the human
resource division would like to take a look agaih the offered
certification and try to extend the list or extetin@ eligibility criteria to
apply for such.

5.2.4 Recommendations on How to Reduce Disparity tveeen Younger and
Older Employee

It is found that younger employees are generalg Isatisfied with the
employee benefit package given as compared to Ittesr employee. In order to
reduce the satisfaction gap between the two agapgrove recommend that the

company took the following measures.
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Based on the work of Rabin (1994) mentioned preslipghat younger
employees are more satisfied with flexible benefdns compared to
traditional plans, introducing flexible benefit pwill be able to alleviate
the issues with the younger employees and addrpsscaption of benefit
imbalance between the younger and the senior meoflbee company.

5.2.5 Recommendations on Employee Benefit Communiaan

The human resource division has been doing a greah communicating
the employee benefit package to the employee anddould continue to
maintain their great effort on this. If they woulite to take one step
further they could hire a consultant that is sdex@d in providing advice
on employee communication. Those consultants cdn toedevelop a
more concrete employee and member communicaticategies and
deliverables inclusive communication materialsny enedia such as print,
magazine, handout, web-based, video etc.

In designing employee benefit communication theee faw tips to take
note: written communication should be simple andaustandable and yet
engaging, use a lot of examples that employeegalate to, use various
media, communicate throughout the year, highlighy keatures of the
benefits which emphasize values, convenience ameésac and lastly
regularly communicate the full value of the benpfickage using benefit
statement.

Based on the research of Cole (1997) explainechapter 2, Bank XYZ
has already provide printed materials with briefotwo three pages
descriptions of the benefits and employee ‘kitshtaining more detailed
information and numbers for questions. One thirag tAck in Bank XYZ
is the required group and voluntary meetings. Basedhat, to improve
the understanding of the employee especially hewers or new recruits
who have very few experience in employee benefiy. iBiproving
communication, human resource division has theitabib increase
employee benefit satisfaction which ultimately migad to improved

organizational commitment and job satisfaction.
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5.2.6 Recommendations on Components which Indicateas Important by the

Employees

Based on what's considered to be the most impqrtaatcompany may

want to improve the outpatient, inpatient, ovetahlth care, annual leave and

retirement benefit.

Outpatient and Inpatient medical benefit can berawpd by increasing
the respective benefit limit for example increake tannual limit for
inpatient or set a higher room and board leveliripatient benefit so that
the employees can enjoy a better class when theydministered into
hospital.

Human Resource can help to design the benefit gackdnich provides
more annual leave days as compared to the markather competitors.
This would help to entice worker from other comfmtiand maintain a
low level of turnover as employee feels that thenpany care for them
and shows that the company is also committed td wier balance.
Employees in private banks are not entitled toesgansion, thus the
company itself must have a definite retirement fiepackage. From the
result shown, it may be helpful for the company itwrease the
contribution both from the company and the employewards the

employee retirement plan.

5.3 Academic Implication

The following implication emanate from the reswfghis study that other

benefit is a significant component that influenogpéyee benefit satisfaction and

that there is a disparity between different ageugrgob tenure and education

level.

Banking industry may want to take a look at thelmesds program and
employee loan scheme in their companies, becaysaegly it is what
drive the satisfaction and it can be used as aodethdifferentiation with

other prospective employer.

Banking companies with relatively higher proportioof younger

employees should pay attention and adopt a difterethod with regards
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to their employee benefit package. Flexible benefibdel may be
introduced to properly address the needs of tHerdifit age groups.

* Further studies may be conducted to determine whifcthe employee
loan scheme that have a bigger influence in dritlhngemployee benefit
satisfaction.

5.4 Limitations of the Study

Employees may have limited information on theirdfés package which may
affect the accurateness of the survey.

There may be a discrepancy between the definitiobenefits used in this
study and the employee’s perception of what a hieisef

Employment history may have an effect on the irdimal’s satisfaction with
the benefits package. If a previous position inff@knt organization included
a superior benefits package (superior in the ef/#iseandividual), the current
benefits package may be perceived as non-satisyactddditionally,
employees may express satisfaction or dissatisfactvith the benefits
package based on comparison with other benefitskagac their
friends/relatives are receiving from other orgahmss.

Employees may be influenced by their pay level, leyges may perceive an
income effect associated with their benefits. Em@és who draw higher
monthly salary may be more satisfied with their éféa package than the

lower paid employees despite the fact they shasdime benefit package.
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Appendix 1: Research Instrument

Z Kuesioner Penelitian ﬁ

Employee Benefit Satisfaction
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Bagian Satu : Data Karyawan

Instruksi: Pilih jawaban yang sesuai dengan data diri anda dengan memberi tanda silang (%)
pada pilihan yang paling sesuai. Selain itu tuliskan juga informasi yang diminta.

Tanggal:

Jenis kelamin anda

FPerempuan
Lelaki

Status Pernikahan

Single tanpa anak
=ingle dengan anak
benikah tanpa anak
henikah dengan anak

Urriar
= 20 Tahun
21 - 30 Tahun
31 - 40 Tahun
41 - 80 Tahun
a1 - B0 Tahun
B1 - 70 Tahun

Berapa lama anda sudah bekerja di perusahaan

£ 5 Tahun

G - 10 Tahun
11 - 15 Tahun
16 - 20 Tahun
= 20 Tahun

Pendidikan terakhir anda

ShA,
Diploma
51

52

o

Bidang pekerjaan anda:

Agama:

Puosisi:
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Bagian Dua: Kepuasan Karyawan akan Paket Tunjangan

Instruksi: Pernyataan dibawah ini menanyakan kepuasan anda terhadap tiap benefit yang

diberikan oleh perusahaan dan komunikasi yang diberikan aleh pihak HRD. Harap menilai setiap pertanyaan

sesuai dengan persepsi yang anda rasakan dengan memberi tanda silang pada kotak yang sesuai

1. Sangat tidak puas
2. Tidak Puas

3. MNetral

4. Puas

5. Zangat Puas

Tidak ada jawaban benar atau salah. Jawaban yang paling baik adalah yang sesuai dengan

kenyataan yang anda rasakan.

Sangat
Tidak Puas

Tidak Puas

Metral

Puas

Sangst
Puas

Manfaat Rawat Inap
{Inpatient Medical Bensfit Plan)

Manfaat Rawat Jalan
{Qutpatient Medical Bernefit Plan)

Manfaat Persalinan
{Dental Medical Benefit Plan)

Manfaat Gigi
{(Matemity Medical Benefit Flan)

Manfaat Kacamata
{Vision Benefit Plan)

Asuransi Jiwa
{Life Insurance)

Asuransi Cacat Tetap
{Total Permanent Disability Insurance)

Asuransi Kecelakaan
{Accidental Death and Disabiity Insurance)

Cuti Tahunan
{Annual Leave)

Cuti Sakit
{Sick Leavel

Cuti Melahirkan
{(Maternity Leavel

Cuti Ujian
{Exarm Leave)

Cuti Maik Haji
{Pigrimage Leave)

Cuti Lainya
{Other type of Leave)

Dana Pensiun
{Retirement Benefit)

Pelatihan Internal
{In Howse Training & Workshop)

Pelatihan atau kelas diluar kantor
{Outside Tratning & YWorkshop)

Beasiswa atau dana bantuan untuk meneruskan sekolah atau
untuk mengambil kelas
{Educational Assistance Program)

Kesempatan untuk mengambil sertifikasi atas dana dari kantor
(Work-Related Centffication)

Program Kesehatan & Lifestlye seperti Fitness Centre
Membership
{Weliness Frogram)

Fasilitas Pinjaman Karyawan : Kredit Kepemilikan Rumah
{Employee Loan | Housing Loan)

Fasilitas Pinjaman Karyawan : Kredit Kendaraan Bermatar
{Employee Loan . Auto Loan )

Components of employee
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Sangat
Tidak Puas

Tidak Puas

Metral

Puas

Sangat
Puas

Fasilitas Pinjaman Karyawan : Kredit Multi Guna
(Ernpioyee Loan | Multi Purpose Loan)

Fasilitas Pinjaman Karyawan : Pinjaman Darurat
{Ernployee Loan | Emergency Loan)

Diskon di tempat-tempat atau produk-produk tertenty karena
bekerja sebagai karyawan di perusahaan anda
{(Discounts on certain products and place)

Departermen Human Resouwrce memberikan informasi yang
cukup mengenai benefit saya

(The Human Resowrce Department gives me enough information
ahout my benefits)

Departemen Human Resource memberitahukan kepada saya
dengan tepat waktu apabila ada perubahaan terhadap benefit
yang ada atau perubahan terhadap prosedur

(The Human Resouwrce Department notifies me in a timely
manner of any changes In benefit plan and’or procedures)

Departemen Human Resource cepat menanggapi dan sangat
mermbantu jika saya mempunyai pertanyaan mengenai benefit
saya maupun jika saya membutuhkan bantuan

(The Human Resource Department Ja responaive and helpful
when | have question about my benefits or if | need assistance)

Secara keseluruhan, saya merasa puas dengan paket tunjangan
yang diberikan oleh perusahaan
(DOwerall [ am satisfied with the benefits given by the company)

Components of employee..., Nur Ardianto Utomo, FEUI, 2011

A-4



Bagian Tiga: Harapan Karyawan akan Paket Tunjangan Tersebut

Instruksi: Pemyataan dibawah ini menanyakan seberapa penting bagi anda tiap benefit yang
diberikan oleh perusahaan dan komunikasi yang diberikan aleh pihak HRD. Harap menilai setiap pertanyaan

sesuai dengan persepsi yang anda rasakan dengan memberi tanda silang pada kotak yang sesuai

1. Sangat tidak penting
2. Tidak Penting

3. Netral

4. Penting

5. Sangat Penting

Tidak ada jawaban benar atau salah. Jawaban yang paling baik adalah yang sesuai dengan

kenyataan yang anda rasakan.

Sangat
Ticksk
Periting

Tidak
Perting

Metral

Penting

Sangat
Perting

Manfaat Rawat Inap
{Inpatient Medical Benefit Pian)

Manfaat Rawat Jalan
{Cutpatient Medical Benefit Fian)

Manfaat Persalinan
{Dental Medical Benefit Flan)

Manfaat Gigi
(Watemity Medical Benefit Flan)

Manfaat Kacamata
{Wision Benefit Pian)

Asuransi Jiwa
{Life Insurance]

Asuransi Cacat Tetap
{Total Permanent Disability Insurance]

Asuransi Kecelakaan
{Accidental Death and Disability Insurance]

Cuti Tahunan
[Annual Leave]

Cuti Sakit
[Sick Leave)

Cuti Melahirkan
(Watermity Leawe]

Cuti Ujian
[Exam Leawve]

Cuti Naik Haji
[Pilgrimage Leave)

Cuti Lainya
(Other type of Leave)

Dana Fensiun
(Retirement Benefit]

Pelatihan Internal
{In House Training & Workshop)

Felatihan atau kelas diluar kantor
(Outside Training & Workshop)

Beasiswa atau dana bantuan untuk meneruskan sekolah atau
untuk mengambil kelas
(Educational Assistance Frogram)

Kesempatan untuk mengambil serifikasi atas dana dari kantor
(Work-Related Cenification)

Program Kesehatan & Lifestlye seperti Fitness Centre
Membership
(Weliness Program)

Fasilitas Pinjaman Karyawan : Kredit Kepemilikan Rumah
[Ermployee Loan . Housing Loan)

Fasilitas Pinjaman Karyawan : Kredit Kendaraan Bermotor
(Ermployee Loan . Auto Loan )

Components of employee

..., Nur Ardianto Utomo, FEUI, 2011
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Sangat
Ticlak
Perting

Ticlak
Penting

Metral

Perting

Sangat
Perting

Fasilitas Pinjarnan Karyawan : Kredit Multi Guna
(Ernpioyee Loan | Multi Purpose Loan)

Fasilitas Pinjaran Karyawan : Pinjarman Darurat
{Ernployee Loan | Emergency Loan)

Diskon di tempat-tempat atau produk-produk tertenty karena
bekerja sebagai karyawan di perusahaan anda
(Discounts on certain products and place)

Departermen Human Resource mermberikan informasi yang
cukup mengenai benefit saya

(The Human Resowrce Department gives me enough infarmation
ahout iy benefits)

Departemen Human Resource memberitahukan kepada saya
dengan tepat waktu apabila ada perubahaan terhadap benefit
yang ada atau perubahan terhadap prosedur

(The Human Resowrce Department notifies me in a timely
manner of any changes in benefit plan and’or proceduras)

Departemen Human Resource cepat menanggapi dan sangat
mermbantu jika saya mempunyai pertanyaan mengenai benefit
saya maupun jika saya membutuhkan bantuan

(The Human Resource Department Ja responaive and helpful
when | have question about my benefits or if | need assistance)

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Bagian 4: Komentar dan Saran

Instruksi: Zampaikan komentar (atau contoh kasus), klarifikasi, dan saran anda yang belum
tercakup dalam kuesioner di atas agar dapat menjadi masukan berharga bagi perusahaan

kaomentar:

Saran:

Terima kasih banyak atas kesediaan anda untuk mengisi survey ini

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Appendix 2: Validity and Reliability Test

Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy. .704

Bartlett's Test of Approx. Chi-Square 56.622

Sphericity df 10
Sig. .000

Anti-image Matrices

IN P OUT P DENTAL | MATER VISION
Anti-image Covariance  IN_P .650 -271 -.073 -.175 -.078
OuT_P -271 663 -.123 -.141 -.063
DENTAL -.073 -.123 .945 .060 .058
MATER -.175 -.141 .060 752 -.161
VISION -.078 -.063 .058 -.161 .883
Anti-image Correlation IN_P 6852 -.412 -.093 -.250 -.102
OouT_P -.412 .6862 -.155 -.200 -.083
DENTAL -.093 -.155 6142 071 .063
MATER -.250 -.200 071 7382 -.198
VISION -.102 -.083 .063 -.198 7732

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
IN_P 1.000 .639
OUT_P 1.000 .616
DENTAL 1.000 .067
MATER 1.000 514
VISION 1.000 .280

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 2.116 42.330 42.330 2.116 42.330 42.330
2 1.064 21.275 63.605
3 .763 15.261 78.866
4 .593 11.860 90.726
5 464 9.274 100.000

Extraction Method: Principal Component Analysis.
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Component Matrix 2

Component
1
IN_P .800
OUT_P .785
DENTAL
MATER 717
VISION .529

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. .658
Bartlett's Test of Approx. Chi-Square 43.647
Sphericity df 3
Sig. .000
Anti-image Matrices
IN P OUT P MATER
Anti-image Covariance IN_P .662 -.299 -.197
OUT_P -.299 .683 -.155
MATER -.197 -.155 .788
Anti-image Correlation IN_P .6292 -.444 -.272
OUT_P -.444 .6422 -.212
MATER -.272 -.212 7318

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
IN_P 1.000 .689
OUT_P 1.000 .661
MATER 1.000 .545

Extraction Method: Principal Component Analysis.

Total Variance Explained

A-9

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.895 63.160 63.160 1.895 63.160 63.160
2 .641 21.365 84.525
3 464 15.475 100.000

Extraction Method: Principal Component Analysis.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Component Matrix 2

Component
1
IN_P .830
OUT_P .813
MATER .738

Extraction Method: Principal Component Analysis.
a. 1 components extracted.

Reliability
*xx*x*x Method 1 (space saver) will be used for this analysis ******
RELI ABI LI TY ANALYSI S - SCALE (AL PHA
Mean Std Dev Cases
1 INP 4,2911 . 6233 79.0
2 QutT_P 4.3165 . 7603 79.0
3 MATER 2.8734 1.2747 79.0
N of
Statistics for Mean Vari ance Std Dev Variables
SCALE 11. 4810 4.5093 2.1235 3
Iltemtotal Statistics
Scal e Scal e Corrected
Mean Vari ance I'tem Al pha
if Item if ltem Tot al if ltem
Del et ed Del et ed Correl ati on Del et ed
IN P 7.1899 2. 9507 . 5464 . 5069
QuT_P 7.1646 2.6777 . 5038 . 4962
MATER 8. 6076 1. 4722 . 4565 . 6869
Reliability Coefficients
N of Cases = 79.0 N of Items = 3

Alpha =  .6380

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



Factor Analysis

KMO and Bartlett's Test

A-11

Components of employee..., Nur Ardianto Utomo, FEUI, 2011

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. .589
Bartlett's Test of Approx. Chi-Square 76.258
Sphericity df 15
Sig. .000
Anti-image Matrices
ANNUAL SICK MATER L EXAM PILGRIM OTHER
Anti-image Covariance ANNUAL 780 -231 -.074 017 -.081 -.069
SICK -.231 707 124 -.041 -.203 -179
MATER_L -.074 124 622 -.286 -122 -.300
EXAM .017 -.041 -.286 .837 .003 .170
PILGRIM -.081 -.203 -122 .003 .801 -.033
OTHER -.069 -.179 -.300 .170 -.033 .643
Anti-image Correlation ~ ANNUAL 7492 -311 -.106 021 -.102 -.098
SICK -.311 .6032 .187 -.054 -.270 -.266
MATER_L -.106 .187 4948 -.396 -.173 -475
EXAM .021 -.054 -.396 .3562 .004 232
PILGRIM -.102 -.270 -.173 .004 7562 -.046
OTHER -.098 -.266 -.475 .232 -.046 .5814
a. Measures of Sampling Adequacy(MSA)
=Factor Analysis
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. 721
Bartlett's Test of Approx. Chi-Square 40.321
Sphericity df 6
Sig. .000
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Anti-image Matrices

ANNUAL SICK PILGRIM OTHER
Anti-image Covariance  ANNUAL .789 -.227 -.101 -.137
SICK -.227 .733 -.190 -.161
PILGRIM -.101 -.190 .831 -.120
OTHER -.137 -.161 -.120 .832
Anti-image Correlation ~ ANNUAL 7182 -.298 -.125 -.169
SICK -.298 .6862 -.244 -.206
PILGRIM -.125 -.244 7462 -.145
OTHER -.169 -.206 -.145 .7562

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
ANNUAL 1.000 .506
SICK 1.000 .593
PILGRIM 1.000 444
OTHER 1.000 447

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.990 49.754 49.754 1.990 49.754 49.754
2 734 18.339 68.093
3 707 17.673 85.766
4 .569 14.234 100.000

Extraction Method: Principal Component Analysis.

Component Matrix 2

Component
1
ANNUAL 711
SICK 770
PILGRIM .666
OTHER .669

Extraction Method: Principal Component Analysis.
a. 1 components extracted.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. .500
Bartlett's Test of Approx. Chi-Square 14.067
Sphericity df 1
Sig. .000
Component Matrix @
Component
1
ANNUAL .840
SICK .840
Extraction Method: Principal Component Analysis.
a. 1 components extracted.
Anti-image Matrices
ANNUAL SICK
Anti-image Covariance ANNUAL .832 -.341
SICK -.341 .832
Anti-image Correlation ~ ANNUAL .5002 -.410
SICK -.410 .5002

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
ANNUAL 1.000 .705
SICK 1.000 .705

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.410 70.492 70.492 1.410 70.492 70.492
2 .590 29.508 100.000

Extraction Method: Principal Component Analysis.
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Reliability
**x*xx%x% Method 1 (space saver) will be used for this anal ysis **x***

RELI ABI LI TY ANALYSI S - SCALE (AL PHA
Mean Std Dev Cases
1. ANNUAL 4,.1899 . 9209 79.0
2. S| CK 3.6329 1.0023 79.0
N of
Statistics for Mean Vari ance Std Dev Vari abl es
SCALE 7.8228 2.6092 1.6153 2

Iltemtotal Statistics

Scal e Scal e Corrected
Mean Vari ance ltem Al pha
if Item if Item Tot al if Item
Del et ed Del et ed Correl ation Del et ed
ANNUAL 3.6329 1.0045 . 4098
Sl CK 4.1899 . 8481 . 4098

Reliability Coefficients
N of Cases = 79.0 N of lItems = 2

Al pha = . 5799
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Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. 490
Bartlett's Test of Approx. Chi-Square 4.092
Sphericity df 3
Sig. .252
Anti-image Matrices
LIFE TPD ADD
Anti-image Covariance LIFE .956 -.200 .027
TPD -.200 .948 -.093
ADD .027 -.093 .991
Anti-image Correlation  LIFE 4922 -.210 .028
TPD -.210 .4934 -.096
ADD .028 -.096 4628

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
LIFE 1.000 .517
TPD 1.000 .620
ADD 1.000 .088

Extraction Method: Principal Component Anal

ysis.

Total Variance Explained
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Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.225 40.836 40.836 1.225 40.836 40.836
2 1.006 33.526 74.362
3 .769 25.638 100.000

Extraction Method: Principal Component Analysis.

Component Matrix &

Component
| 1
LIFE .719
TPD .787
ADD

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. .500
Bartlett's Test of Approx. Chi-Square 3.400
Sphericity df 1
Sig. .065
Anti-image Matrices
LIFE TPD
Anti-image Covariance LIFE .957 -.199
TPD -.199 .957
Anti-image Correlation  LIFE .5002 -.208
TPD -.208 .5002

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
LIFE 1.000 .604
TPD 1.000 .604

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.208 60.425 60.425 1.208 60.425 60.425
2 792 39.575 100.000

Extraction Method: Principal Component Analysis.

Component Matrix 2

Component

1
LIFE a77
TPD Tq77

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Reliability
**x*xx%x% Method 1 (space saver) will be used for this anal ysis **x***

RELI ABI LI TY ANALYSI S - SCALE (AL PHA
Mean Std Dev Cases
1. LI FE 3.2911 1.1892 79.0
2. TPD 2.7342 1.1952 79.0
N of
Statistics for Mean Vari ance Std Dev Vari abl es
SCALE 6. 0253 3.4352 1.8534 2

Iltemtotal Statistics

Scal e Scal e Corrected
Mean Vari ance ltem Al pha
if Item if Item Tot al if Item
Del et ed Del et ed Correl ation Del et ed
LI FE 2.7342 1.4284 . 2085
TPD 3.2911 1.4142 . 2085

Reliability Coefficients
N of Cases = 79.0 N of lItems = 2

Al pha = . 3450
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Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. .655
Bartlett's Test of Approx. Chi-Square 42.011
Sphericity df 6
Sig. .000
Anti-image Matrices
INHOUSE | OUTSIDE | EDUC A CERT
Anti-image Covariance INHOUSE 811 -.203 -.213 -.021
OUTSIDE -.203 .811 -.014 -.216
EDUC_A -.213 -.014 751 -.267
CERT -.021 -.216 -.267 747
Anti-image Correlation  INHOUSE .6762 -.250 -.273 -.027
OUTSIDE -.250 .6722 -.018 -.278
EDUC_A -.273 -.018 6418 -.356
CERT -.027 -.278 -.356 .6412

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
INHOUSE 1.000 .452
OUTSIDE 1.000 .449
EDUC_A 1.000 .530
CERT 1.000 .537

Extraction Method: Principal Component Analysis.

A-18

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.968 49.190 49.190 1.968 49.190 49.190
2 .784 19.609 68.799
3 .755 18.864 87.664
4 493 12.336 100.000

Extraction Method: Principal Component Analysis.
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Component Matrix 2

Component
1
INHOUSE .672
OUTSIDE .670
EDUC_A .728
CERT .733

Extraction Method: Principal Component Analysis.
a. 1 components extracted.

Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequacy. .608

Bartlett's Test of Approx. Chi-Square 26.243

Sphericity df 3
Sig. .000

Anti-image Matrices

INHOUSE | EDUC A CERT
Anti-image Covariance INHOUSE .865 -.231 -.087
EDUC_A -.231 .751 -.293
CERT -.087 -.293 .810
Anti-image Correlation  INHOUSE .6622 -.287 -.104
EDUC_A -.287 5782 -.376
CERT -.104 -.376 .6102

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
INHOUSE 1.000 464
EDUC_A 1.000 .665
CERT 1.000 .555

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.684 56.145 56.145 1.684 56.145 56.145
2 .768 25.590 81.735
3 .548 18.265 100.000

Extraction Method: Principal Component Analysis.
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Component Matrix 2

Component
1
INHOUSE .681
EDUC_A .816
CERT .745

Extraction Method: Principal Component Analysis.
a. 1 components extracted.

Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. .500
Bartlett's Test of Approx. Chi-Square 15.306
Sphericity df 1
Sig. .000
Anti-image Matrices
EDUC A CERT
Anti-image Covariance EDUC_A .819 -.349
CERT -.349 .819
Anti-image Correlation EDUC_A .5002 -.426
CERT -.426 .5002

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
EDUC_A 1.000 713
CERT 1.000 713

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings

Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.426 71.292 71.292 1.426 71.292 71.292
2 574 28.708 100.000

Extraction Method: Principal Component Analysis.
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Component Matrix 2

Component
1
EDUC_A 844
CERT 844

Extraction Method: Principal Component Analysis.
a. 1 components extracted.

Reliability
***xx*x% Method 1 (space saver) will be used for this analysis ******
RELI ABI LI TY ANALYSI S - SCALE (AL PHA
Mean Std Dev Cases
1. EDUC_A 3. 4937 1. 0362 79.0
2. CERT 2.9241 . 9577 79.0
N of
Statistics for Mean Vari ance Std Dev Vari abl es
SCALE 6.4177 2.8361 1.6841 2
ltemtotal Statistics
Scal e Scal e Corrected
Mean Vari ance Item Al pha
if ltem if ltem Tot al if ltem
Del et ed Del et ed Correl ation Del et ed
EDUC_A 2.9241 . 9172 . 4258
CERT 3. 4937 1.0737 . 4258
Reliability Coefficients
N of Cases = 79.0 N of Itens = 2

Al pha = . 5960
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Factor Analysis

KMO and Bartlett's Test
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Kaiser-Meyer-Olkin Measure of Sampling

Adequacy. 747

Bartlett's Test of Approx. Chi-Square 137.296

Sphericity df 15

Sig. .000
Anti-image Matrices
WELLNESS [ HOUSING AUTO MULTI EMERG DISC

Anti-image Covariance WELLNESS 548 -.283 -.041 -.166 025 102
HOUSING -.283 588 -.094 .037 -.091 .013
AUTO -.041 -.094 624 -115 -.169 .034
MULTI -.166 .037 -.115 515 -.207 -.108
EMERG .025 -.091 -.169 -.207 521 -.137
DISC .102 .013 .034 -.108 -.137 871

Anti-image Correlation ~ WELLNESS 6902 -.498 -.071 -.313 .046 148
HOUSING -.498 7218 -.156 .068 -.165 .019
AUTO -.071 -.156 .8432 -.204 -.296 .046
MULTI -.313 .068 -.204 7562 -.399 -.161
EMERG .046 -.165 -.296 -.399 .7592 -.203
DISC .148 .019 .046 -.161 -.203 .6362

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
WELLNESS 1.000 .504
HOUSING 1.000 .488
AUTO 1.000 .564
MULTI 1.000 .635
EMERG 1.000 .613
DISC 1.000 .070

Extraction Method: Principal Component Analysis.
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Total Variance Explained
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Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 2.873 47.880 47.880 2.873 47.880 47.880
2 1.180 19.669 67.549
3 .687 11.457 79.006
4 .523 8.718 87.724
5 428 7.137 94.861
6 .308 5.139 100.000
Extraction Method: Principal Component Analysis.
Component Matrix 2
Component
1

WELLNESS .710
HOUSING .698
AUTO 751
MULTI 797
EMERG .783
DISC
Extraction Method: Principal Component Analysis.

a. 1 components extracted.

Factor Analysis
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. .746
Bartlett's Test of Approx. Chi-Square 127.485
Sphericity df 10
Sig. .000
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Anti-image Matrices
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WELLNESS | HOUSING AUTO MULTI EMERG
Anti-image Covariance WELLNESS 560 -.201 -.046 -.161 043
HOUSING -.291 .588 -.095 .040 -.093
AUTO -.046 -.095 .625 -114 -171
MULTI -.161 .040 -114 .529 -.240
EMERG .043 -.093 -171 -.240 543
Anti-image Correlation ~ WELLNESS 7012 -507 -.078 -.296 .078
HOUSING -.507 .7152 -.157 072 -.164
AUTO -.078 -.157 .8452 -.199 -.293
MULTI -.296 072 -.199 7432 -.447
EMERG .078 -.164 -.293 -.447 7412

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
WELLNESS 1.000 .539
HOUSING 1.000 514
AUTO 1.000 .570
MULTI 1.000 .618
EMERG 1.000 .587

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 2.827 56.541 56.541 2.827 56.541 56.541
2 .880 17.607 74.148
3 .533 10.664 84.812
4 .450 8.997 93.809
5 .310 6.191 100.000

Extraction Method: Principal Component Analysis.

Component Matrix 2

Component
1
WELLNESS 734
HOUSING 717
AUTO .755
MULTI .786
EMERG .766

Extraction Method: Principal Component Analysis.

a. 1 components extracted.
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Reliability
**xxx%x NMethod 1 (space saver) will

be used for this anal ysis **x**x*

RELI ABI LI TY ANALYSI S - SCALE (AL PHA
Mean Std Dev Cases
1. VELLNESS 2.7089 1. 1452 79.0
2. HOUSI NG 2.8228 1. 4915 79.0
3. AUTO 2.8987 1.0076 79.0
4. MULTI 2.1519 1. 1445 79.0
5. EMERG 2. 0000 . 9740 79.0
N of
Statistics for Mean Vari ance Std Dev Vari abl es
SCALE 12.5823 18. 7848 4,.3341 5
Iltemtotal Statistics
Scal e Scal e Corrected
Mean Vari ance Item Al pha
if ltem if ltem Tot al if ltem
Del et ed Del et ed Correl ation Del et ed
WELLNESS 9.8734 12.5735 . 6033 . 7503
HOUSI NG 9. 7595 11. 0055 . 5613 . 7778
AUTO 9. 6835 13. 4499 . 5845 . 7589
MULTI 10. 4304 12. 5560 . 6064 . 7493
EVERG 10. 5823 13. 5797 . 5929 . 7578
Reliability Coefficients
N of Cases = 79.0 N of Itenms = 5
Al pha = . 7968

Components of employee..

., Nur Ardianto Utomo, FEUI, 2011
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Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. .573
Bartlett's Test of Approx. Chi-Square 21.565
Sphericity df 3
Sig. .000
Anti-image Matrices
COMM1 COMM2 COMM3
Anti-image Covariance COMM1 .940 -.098 -.128
COMM2 -.098 791 -.332
COMM3 -.128 -.332 .784
Anti-image Correlation = COMM1 7112 -.113 -.149
COMM2 -.113 .5552 -421
COMM3 -.149 -421 .5522

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
COMM1 1.000 .314
COMM2 1.000 .629
COMM3 1.000 .648

Extraction Method: Principal Component Analysis.

Total Variance Explained

A-26

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.591 53.031 53.031 1.591 53.031 53.031
2 .856 28.518 81.548
3 .554 18.452 100.000

Extraction Method: Principal Component Analysis.

Component Matrix @

Component
1
COMM1 .560
COMM2 .793
COMM3 .805

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011




Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
Adequacy. .500
Bartlett's Test of Approx. Chi-Square 16.946
Sphericity df 1
Sig. .000
Anti-image Matrices
COMM2 COMM3
Anti-image Covariance COMM2 .801 -.357
COMM3 -.357 .801
Anti-image Correlation COMM2 .5002 -.446
COMM3 -.446 .5002

a. Measures of Sampling Adequacy(MSA)

Communalities

Initial Extraction
COMM2 1.000 .723
COMM3 1.000 723

Extraction Method: Principal Component Analysis.

Total Variance Explained

A-27

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 1.446 72.288 72.288 1.446 72.288 72.288
2 .554 27.712 100.000

Extraction Method: Principal Component Analysis.

Component Matrix 2

Component

1
COMM2 .850
COMM3 .850

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



Reliability

**xxx%x NMethod 1 (space saver) will

RELI ABI LI TY

1. cowwe

2. COowwB
Statistics for Mean
SCALE 8.1266

Iltemtotal Statistics
Scal e
Mean
if Item
Del et ed

3.9873
4.1392

Reliability Coefficients
N of Cases = 79.0

Al pha = . 6164

ANALYSI

Mean

4.1392
3.9873

Vari ance
1. 3427

Scal e
Vari ance
if Item
Del et ed

. 4486
. 4804

A-28

be used for this anal ysis **x**x*

S - SCALE (AL PHA
Std Dev Cases
. 6931 79.0
. 6697 79.0
Std Dev Vari abl es
1.1588 2
Corrected
ltem Al pha
Tot al if Item
Correl ation Del et ed

. 4458
. 4458

N of ltens

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



Descrintives RFAI ITIFS

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
BENEFITS SATISFACTION 79 1 5 3922 827
IN_P 79 3 5 4.29 623
OUT_P 79 2 5 4.32 760
MATER 79 1 5 2.87 1.275
HEALTH CARE BENEFITS 79 2 5 3.83 708
ANNUAL 79 1 5 4.19 921
SICK 79 1 5 3.63 1.002
PAID TIME OFF BENEFITS 79 2 5 3.91 .808
RETIREMENT BENEFIT 79 2 5 3.91 1.028
EDUC_A 79 2 5 3.49 1.036
CERT 79 1 5 2.92 .958
EDUCATION BENEFITS 79 2 5 3.21 842
WELLNESS 79 1 5 2.71 1.145
HOUSING 79 1 5 2.82 1.492
AUTO 79 1 5 2.90 1.008
MULTI 79 1 5 2.15 1.145
EMERG 79 1 5 2.00 974
OTHER BENEFITS 79 1 5 2.52 .867
COMM2 79 2 5 4.14 .693
COMM3 79 2 5 3.99 670
COMMUNICATING BENEFITS 79 3 5 4.06 579
Valid N (listwise) 79

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Descrintives EXPECTED

Descriptive Statistics

N Minimum | Maximum Mean | Std. Deviation
IN_P_E 79 3 5 4.62 514
OUT_P_E 79 4 5 4.82 384
MATER_E 79 3 5 4.09 701
HEALTH CARE EXPECTATION 79 4 5 451 306
ANNUAL_E 79 3 5 4.47 574
SICK_E 79 3 5 3.52 677
PAID TIME BENEFIT EXPECTATION 79 3 5 3.99 420
RETIREMENT BEN. EXPECTATION 79 3 5 433 729
EDU_A E 79 3 5 3.96 706
CERT_E 79 3 5 3.99 610
EDUCATION BEN. EXPECTATION 79 3 5 3.97 548
WELLN_E 79 3 5 3.96 542
HOUS_E 79 3 5 3.63 664
AUTO_E 79 3 5 4.11 577
MULTI_E 79 3 5 3.80 723
EMERG_E 79 3 5 3.53 596
OTHER BENEFITS EXPECTATION 79 3 5 3.81 .346
COMM2_E 79 2 5 3.94 722
COMM3_E 79 1 5 2.97 1.310
COMMUNICATING BEN. EXPECTATION | 79 2 5 3.46 .829
Valid N (listwise) 79

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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T-Test
Group Statistics
Std. Error
GENDER N Mean Std. Deviation Mean
IN_P Female 33 4.27 626 .109
Male 46 4.30 .628 .093
OuUT_P Female 33 4.24 751 131
Male 46 4.37 771 114
MATER Female 33 2.76 1.347 .234
Male 46 2.96 1.228 181
HEALTH_C Female 33 3.76 .760 132
Male 46 3.88 672 .099
Independent Samples Test
Levene's Test for
Fquality of Varianceg t-test for Equality of Means
95% Confidence
Interval of the
Mean |Std. Error Difference
F Sig. t df Big. (2-tailed)Difference|Difference| Lower | Upper
IN_P Equal varianc
assumed 048 | 827 | -221 77 826 -.03 143 | -317 | 253
Equal varianc
not assumed -.221 | 69.208 .826 -.03 .143 -.317 .254
OUT_P  Equal varianc
assumed .030 .863 -.731 77 467 -.13 174 -474 .219
Equal varianc
not assumed -.734 | 70.124 465 -.13 173 -.473 .218
MATER  Equal varianc
assumed .587 446 -.682 77 .497 -.20 292 -.780 .382
Equal varianc
nc?t assumed -.671 | 65.100 .504 -.20 .296 -791 .393
HEALTH_ Equal varianc
- agsumed .758 .387 -.736 7 464 -12 .162 -.442 .203
Equal varianc
nc?t assumed -.721 | 63.663 473 -12 .165 -.450 211

Components of employee..., Nur Ardianto Utomo, FEUI, 2011




T-Test
Group Statistics

Std. Error

GENDER N Mean Std. Deviation Mean
ANNUAL  Female 33 4.15 .906 .158
Male 46 4.22 .941 .139
SICK Female 33 3.61 .998 174
Male 46 3.65 1.016 .150
PAID_TIM Female 33 3.88 .810 141
Male 46 3.93 .814 .120

Independent Samples Test

A-32

Levene's Test for
Fquality of Variancey t-test for Equality of Means
95% Confidence
Interval of the
Mean |Std. Error Difference
F Sig. t df Big. (2-tailed)Difference [Difference| Lower | Upper
ANNUAL Equal varianct
assumed .037 .848 -.312 77 .756 -.07 211 -.487 .355
Equal varianc{
not assumed -.314 | 70.626 .755 -.07 .210 -.485 .353
SICK Equal varianc{
assumed .186 .668 -.200 77 .842 -.05 .230 -.504 412
Equal varianc{
not assumed -.201 | 69.814 .841 -.05 229 -.504 411
PAID_TII Equal varianc{
- agsumed .103 .749 -.302 77 .763 -.06 .185 -.425 .313
Equal varianct
ngt assumed -.302 | 69.270 .763 -.06 .185 -.425 .313

Components of employee..., Nur Ardianto Utomo, FEUI, 2011




T-Test
Group Statistics
Std. Error
GENDER N Mean Std. Deviation Mean
RETIREMT Female 33 3.79 1.053 .183
Male 46 4.00 1.011 .149

Independent Samples Test

A-33

Levene's Test for
quality of Variance

t-test for Equality of Means

95% Confidence
Interval of the

Mean |Std. Error| __Difference
F Sig. t df  big. (2-tailedDifferenceDifference| Lower | Upper
RETIREN Equal variang 113 738 904 77 369 21 235 680 255
assumed ) : - . - . - .
Equal variang
not assumed -.898 | 67.349 .373 -.21 .236 -.684 .260

Components of employee..., Nur Ardianto Utomo, FEUI, 2011




T-Test
Group Statistics

Std. Error

GENDER N Mean Std. Deviation Mean
EDUC_A Female 33 3.45 1.121 195
Male 46 3.52 .983 .145
CERT Female 33 2.76 .969 .169
Male 46 3.04 .942 .139
EDUC_B Female 33 3.11 .882 .153
Male 46 3.28 .814 .120

Independent Samples Test
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Levene's Test for

quality of Variance

t-test for Equality of Means

95% Confidence
Interval of the
Mean |[Std. Error Difference
F Sig. t df  big. (2-tailedDifferencepDifference| Lower | Upper
EDUC_, Equal variang
assumed 1.315 .255 -.283 77 778 -.07 .238 -.541 .406
Equal variand
not assumed -.277 | 63.351 .783 -.07 .243 -.553 418
CERT Equal variang
assumed 133 716 | -1.315 77 .193 -.29 .217 -.719 147
Equal variand
not assumed -1.308 | 67.884 195 -.29 219 =722 .150
EDUC_I Equal variang
assumed .008 .927 -.918 77 .361 -.18 192 -.559 .206
Equal variand
not assumed -.906 | 65.649 .368 -.18 .195 -.566 213

Components of employee..., Nur Ardianto Utomo, FEUI, 2011




T-Test
Group Statistics

Std. Error

GENDER N Mean Std. Deviation Mean

WELLNESS Female 33 2.45 1.092 .190
Male 46 2.89 1.159 171

HOUSING Female 33 2.55 1.438 .250
Male 46 3.02 1.513 223

AUTO Female 33 2.82 1.103 192
Male 46 2.96 .942 .139

MULTI Female 33 2.03 1.159 .202
Male 46 2.24 1.139 .168

EMERG Female 33 1.91 1.011 176
Male 46 2.07 .952 .140

OTHER_BN Female 33 2.35 .890 .155
Male 46 2.63 .839 124

Components of employee..., Nur Ardianto Utomo, FEUI, 2011

A-35



Independent Samples Test

A-36

evene's Test for
uality of Variance t-test for Equality of Means
95% Confidence
Interval of the
Mean BStd. Errorl__Difference
F Sig. t df lig. (2-tailedifferenceDifference Lower | Upper
WELLNE Equal varian
assumed .399 .530 | -1.692 77 .095 -.44 .258 | -.951 .077
Equal varian
not assumed -1.708 |71.432 .092 -.44 .256 | -.946 .073
HOUSINC Equal varian
assumed .209 .649 | -1.409 77 .163 -.48 .338 | -1.150 197
Equal varian
not assumed -1.421 |71.105 .160 -.48 .335 | -1.145 192
AUTO Equal varian
assumed 1.709 195 | -.599 77 .551 -.14 231 | -.598 321
Equal varian
not assumed -.584 |62.152 .561 -.14 237 | -.612 .335
MULTI  Equal varian
assumed 414 522 | -.798 77 427 -21 .262 | -.730 312
Equal varian
not assumed -.796 |68.370 429 -21 .262 | -.733 .315
EMERG Equal varian
assumed 327 .569 | -.700 77 .486 -.16 .223 | -.600 .288
Equal varian
not assumed -.693 |66.517 491 -.16 225 | -.606 .293
OTHER_I Equal varian
_agsumed .184 .669 | -1.442 77 .153 -.28 196 | -.674 .108
Equal varian
ngtassumec -1.428 |66.574 .158 -.28 198 | -.679 113

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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T-Test
Group Statistics
Std. Error
GENDER N Mean Std. Deviation Mean
COMM2 Female 33 412 .650 113
Male 46 4.15 729 .108
COMM3 Female 33 3.91 .678 118
Male 46 4.04 .665 .098
COMM_BEN Female 33 4.02 .566 .098
Male 46 4.10 .593 .087
Independent Samples Test
Levene's Test for
quality of Variance t-test for Equality of Means
95% Confidence
Interval of the
Mean |Std. Error Difference
F Sig. t df  Big. (2-tailed]Difference[Difference| Lower | Upper
COMM2  Equal varianc
assumed 1.369 .246 -.195 77 .846 -.03 .159 -.348 .286
Equal varianc
not assumed -.198 | 73.360 .843 -.03 .156 -.342 .280
COMM3  Equal varianc
assumed .068 .795 -.878 77 .383 -.13 .153 -.439 170
Equal varianc
not assumed -.875 | 68.272 .384 -.13 .154 -.441 172
COMM_BE Equal varianc
- agsumed 1.393 241 -.623 77 .535 -.08 133 -.347 .182
Equal varianc
n(?t assumed -.628 | 70.953 532 -.08 132 -.345 .180

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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O newAav
Descriptives
5% Confidence Interval fo
Mean
N Mean Btd. Deviation/Std. Error Lower BoundUpper Bound|Minimum |Maximum
IN_P Single w/o child 8| 413 354 | 125 3.83 4.42 4 5
Single with chil 12| 417 835 241 3.64 4.70 3 5
Married wfo chi 22 4.32 568 121 4.07 4.57 3 5
Married with ch 37 4.35 633 104 4.14 4.56 3 5
Total 79 4.29 623 070 415 4.43 3 5
OUT_P  Single w/o child 8 3.63 916 324 2.86 4.39 2 5
Single with chilg 12 4.33 888 256 3.77 4.90 3 5
Married w/o chi 22 4.36 658 1140 4.07 4.66 3 5
Married with ch 37 4.43 689 113 4.20 4.66 3 5
Total 79 4.32 760 .086 4.15 4.49 2 5
MATER  Single w/o child 8 2.38 1.188 420 1.38 3.37 1 4
Single with chilg 12 2.92 1.730 499 1.82 4.02 1 5
Married w/o chi 22 2.41 .908 194 2.01 2.81 1 4
Married with ch 37 3.24 1.234 .203 2.83 3.65 1 5
Total 79 2.87 1.275 143 2.59 3.16 1 5
HEALTH_C Single w/o child 8 3.38 576 .204 2.89 3.86 3 4
Single with chilg 12 3.81 .989 .286 3.18 4.43 2 5
Married w/o chi 22 3.70 513 .109 3.47 3.92 3 4
Married with ch 37 4.01 .692 114 3.78 4.24 3 5
Total 79 3.83 .708 .080 3.67 3.99 2 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
IN_P 4.448 3 75 .006
OouT_P 1.203 3 75 315
MATER 4.928 3 75 .004
HEALTH_C 3.942 3 75 011

Components of employee..., Nur Ardianto Utomo, FEUI, 2011




ANOVA
Sum of
Squares df Mean Square F Sig.
IN_P Between Groups 557 3 .186 .468 .705
Within Groups 29.747 75 397
Total 30.304 78
OUT_P Between Groups 4.375 3 1.458 2.686 .053
Within Groups 40.714 75 543
Total 45.089 78
MATER Between Groups 11.814 3 3.938 2.570 .061
Within Groups 114.921 75 1.532
Total 126.734 78
HEALTH_C Between Groups 3.238 3 1.079 2.258 .089
Within Groups 35.843 75 478
Total 39.080 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-40

Mean
Difference 95% Confidence Interval
Dependent Variable (1) STATILL (I-J) Std. Error Sig. Lower Bound Upper Bound |
IN_P Tukey HSD JSTATUS
- y Single w/o child Single with child
Married w/o child
p— MarredwitTchi —0F 557 559 80 7T
Single w/o child -19 .260 879 -.88 49
Married w/o child -23 246 793 -.87 .42
Married-withrchit e 7 ~999 =TT 80
Married wio child Single wio child .15 226 208 75 a4
Single with child -.18 209 814 -73 .37
Marriewithrchitet = 6 -8 4 8
Married with child Single w/o child 15 226 908 -44 75
Single with child -.03 170 997 -.48 a1
A . 2 246 " 42 g
Bonferroni Single w/o child Single with child 18 209 814 -37 73
Married w/o child .03 170 997 -41 48
Marriee-with-ehile: 04 ) 1.000 -82 74
Single with child Single w/o child -19 .260 1.000 -.90 51
Married wio child -23 .246 1.000 -89 44
Marriodwithchild 04 287 1.000 -74 82
Married w/o child Single wio child -.15 226 1.000 -76 .46
Single with child -.18 .209 1.000 -75 38
Marric sitb bl .19 260 1.000 -51 90
Married with child single wio child 15 226 1.000 -6 76
-.03 170 1.000 -.49 43
Single with child
. ) .23 246 1.000 -44 89
Massiod-wo-child
oUT P Tukey HSD Single wio chid - " 18 209 T.000 38 75
S'"g'e:‘"; Chr:‘?d 03 170 1.000 -43 49
Married wio chi 71 336 161 -1.59 18
Married-with-child. s T 080 57 6
Single with child i ) ' . b .
9 Single wo child -81* 287 031 -1.56 -.05
Married w/o child n 336 161 .18 159
Mayried with child — o 089 oy 56
Married w/o child Single wio child 0 a5 ‘77 7 o
Single with child 4 304 080 -.06 154
Married with child ; 64 7
Married with child Single w/o child 07 198 .986 -59 45
Single with child .81* 287 .031 .05 156
Married w/o child 10 245 9 54 4
Bonferroni Single w/o child Single with child 07 198 986 .45 59
Married w/o child 71 336 231 -1.62 20
Married with child =74 304 105 =156 09
Single with child Single w/o child -.81* 287 038 -1.59 -03
Married w/o child 71 336 231 -20 162
Married with child -03 264 1.000 75 .69
Married wio child Single wio child -10 245 1.000 -6 56
Single with child 74 304 105 -.09 156
Married with child .03 .264 1.000 -.69 75
Married with child Single wio child -07 198 1.000 -.61 47
Single with child 81+ 287 038 .03 1.59
Married wio child .10 245 1.000 -.56 .76
MATER Tukey HSD Single /o child Single with child .07 .198 1.000 -47 .61
Married w/o child -.54 565 773 -2.03 .94
Married with child -.03 511 1.000 -1.38 131
Single with child Single wio chid 87 483 282 214 40
Married wio child 54 565 773 -94 2.03
Married with child 51 444 665 -66 167
Married wio child Single wio chid -33 411 857 141 75
Single with child .03 511 1.000 -1.31 138
Maried with chid -5t 444 665 167 66
Married with ohid Single v child 83 333 0B I7T 0%
Single with child .87 483 282 -.40 214
Married wio child 33 411 857 -75 141
Bonferroni Single wio child Single with child - - o Rl L
A -54 565 1.000 -2.07 .99
Married w/o child p o1 1000 L2 135
Married with child - : 3 :
Single with child Single wio child - e e - o
o M‘"Q.E: o/c ‘h,‘d 54 565 1.000 -.99 2,07
armied wio chi 51 444 1.000 70 171
Married with child
Married w/o child i ) - et - '
Sf"g:e W/‘;CT? 03 511 1.000 -1.35 142
Single with child -51 444 1.000 71 70
Married with child 174
Married with child Single wio child &7 o 56 i 218
Single with child 53 mn 1000 79 Laa
Married w/o child o a 174
HEALTH_C Tukey HSD Single w/o child Single with child N P 316 525 126 a0
Married w/o child 3 285 73 o7 a3
Married with child 5 o poss 134 o
Single with child Single w/o child 43 316 525 -.40 1.26
Married wio child 1 248 972 54 76
Married with child o0 0 12 81 40
Married w/o child Single w/o child 32 285 673 .43 1.07
Single with child -11 248 72 -76 54
Married with child -31 186 4 -80 1
Married with child Single wio child 63 270 096 _07 134
Single with child .20 .230 812 -.40 81
Married w/o child 1 186 34; -18 80
Bonferroni Single w/o child Single with child 43 316 1.000 1.29 42
Married w/o child -32 285 1.000 -1.10 45
Married with child -6 .270 128 -1.36 10
Single with child Single w/o child 43 316 1.000 42 1.29
Married w/o child 11 248 1.000 -.56 78
Married with child -20 .230 1.000 -.83 42
Married w/o child Single w/o child 32 285 1.000 -.45 1.10
Single with child -11 .248 1.000 -78 56
Married with child -31 .186 .587 -.82 .19
Married with child Single /o child 63 270 128 -10 1.36
Single with child 20 230 1.000 -42 83
Married w/o child 31 .186 .587 -19 .82
*. The mean difference is significant at the .05 level.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



Homogeneous Subsets

IN_P
Subset
for alpha
=.05
STATUS 1
Tukey HSDAE Single w/o child 8 4.13
Single with child 12 4.17
Married w/o child 22 4.32
Married with child 37 4.35
Sig. 773

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

OUT_P

Subset for alpha = .05

STATUS 1 2
Tukey HSDAE Single w/o child 8 3.63

Single with child 12 4.33 4.33

Married w/o child 22 4.36

Married with child 37 4.43

Sig. .058 .984

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean of the group
sizes is used. Type | error levels are not guaranteed.

MATER
Subset
for alpha
=.05

STATUS 1
Tukey HSD2E Single w/o child 8 2.38
Married w/o child 22 241
Single with child 12 2.92
Married with child 37 3.24
Sig. 249

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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HEALTH_C
Subset
for alpha
=.05
STATUS N 1
Tukey HSDRE Single w/o child 8 3.38
Married w/o child 22 3.70
Single with child 12 3.81
Married with child 37 4.01
Sig. 077

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.
b. The group sizes are unequal. The harmonic mean

of the group sizes is used. Type | error levels are
not guaranteed.

Onewav
Descriptives
% Confidence Interval f
Mean
N Mean jtd. Deviatiorstd. Errorlower Boundpper BoungMinimumMaximum
ANNUAL Single w/o chi 8| 3.38 1.188 420 2.38 4.37 2 5
Single with ch 12 4.33 .888 256 3.77 4.90 3 5
Married w/o ¢ 22 4.14 .990 211 3.70 4.58 1 5
Married with ¢ 37 4.35 753 124 4.10 4.60 3 5
Total 79 4.19 921 .104 3.98 4.40 1 5
SICK  Single w/o chi 8 3.00 756 267 2.37 3.63 2 4
Single with ch 12 4.00 1.044 .302 3.34 4.66 2 5
Married w/o ¢ 22 3.64 727 155 3.31 3.96 2 5
Married with g 37 3.65 1.136 .187 3.27 4.03 1 5
Total 79 3.63 1.002 113 3.41 3.86 1 5
PAID_TI Single w/o chi 8 3.19 .884 313 2.45 3.93 2 5
Single with ch 12 4.17 913 264 3.59 4.75 3 5
Married w/o ¢ 22 3.89 .635 .135 3.60 4.17 3 5
Married with d 37 4.00 791 .130 3.74 4.26 3 5
Total 79 3.91 .808 .091 3.73 4.09 2 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
ANNUAL 926 3 75 433
SICK 2.801 3 75 .046
PAID_TIM 1.103 3 75 .353
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A-43

ANOVA
Sum of
Squares df Mean Square F Sig.
ANNUAL  Between Groups 6.587 3 2.196 2.765 .048
Within Groups 59.565 75 794
Total 66.152 78
SICK Between Groups 4.831 3 1.610 1.643 .187
Within Groups 73.523 75 .980
Total 78.354 78
PAID_TIM Between Groups 5.278 3 1.759 2.894 .041
Within Groups 45.601 75 .608
Total 50.880 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Mean
Difference 95% Confidence Interval
Dependent Variable ([) STATUS . (1-J) Std. Error Sig. Lower Bound Upper Bound
ANNUAL Tukey HSD Single w/o child Single with child

Married w/o child -.96 407 .095 -2.03 11

i i i Married with child . 368 473 7 +

Single with child Single w/o child -.98* 347 031 -1.89 -.06

Married w/o child .96 407 .095 -11 2.03

Married with child 20 320 927 64 104

Married w/o child Single w/o child .02 296 1.000 -.80 76

Single with child .76 .368 173 -21 1.73

Married with child 20 320 92 1.04 64

Married with child Single w/o child -21 240 807 -85 42

Single with child .98* .347 .031 .06 1.89

Married w/o child 02 296 1.000 -76 80

Bonferroni Single w/o child single with child 21 .240 .807 -.42 .85
Married w/o child -.96 .407 127 -2.06 14

i i i -.76 .368 .252 -1.76 .24

Single with child Single w/o child -.98* .347 .038 -1.92 -.03

Married w/o child .96 407 127 -.14 2.06

Married with child .20 .320 1.000 -.67 1.06

Married w/o child Single w/o child -.02 .296 1.000 -.82 .78

Single with child .76 .368 .252 -24 1.76

Married with child -.20 320 1.000 -1.06 67

Married with child Single w/o child -21 .240 1.000 -87 44

Single with child -98* 347 038 03 1.92

Married wio child 02 296 1.000 ~78 82

SICK Tukey HSD Single w/o child Single with child 21 -240 1.000 -44 87
Married w/o child -1.00 .452 129 -2.19 .19

Married with child 64 409 409 Bl 44

Single with child Single wo child -65 386 a1 188 37

Married w/o child 1.00 .452 129 -.19 2.19

Married with child 36 355 736 57 130

Married w/o child Single w/o child 35 329 -110 B 1.2z

) ) ) .64 .409 .409 -.44 1.71

Single with child

Married with child -3 355 736 130 57

Married with child Single wlo child 0L 20T 1000 - >

. . . .65 .386 341 -.37 1.66

Single with child .35 329 710 122 51

i i i Married w/o child ot 67 606 —go 1
Bonferroni Single w/o child Slngl.e with ch||.d 1,00 452 180 222 22
Married wfo child -.64 409 742 -1.74 47

Married with child 65 386 =g 169 4

Single with child Single wfo child 1.00 452 180 22 222

Married w/o child 36 355 1.000 -.60 1.33

Married with child . 200 1,000 54 104

Married w/o child Single w/o child :64 t409 :742 -.47 174

Single with child -36 355 1.000 -1.33 60

Married with child a1 P 1.000 2 1

Married with child Single w/o child 65 386 582 _.40 1.69

Single with child -35 329 1.000 .24 54

Married w/o child 01 267 1.000 =71 3
PAID_TIM Tukey HSD Single w/o child Single with child _.o8* 356 037 21.01 -.04
Married w/o child -70 322 141 -1.54 15

Married with child _81* 304 045 -161 - 01

Single with child Single w/o child 98* 356 .037 .04 1.91

Married w/o child 28 280 749 -45 1.02
Married with child 17 259 918 -51 85
Married w/o child Single w/o child 70 322 141 -.15 1.54
Single with child -.28 .280 749 -1.02 45
Married with child -11 210 .949 -.67 44
Married with child Single w/o child 81 304 .045 01 1.61
Single with child .17 .259 918 -.85 51
Married w/o child 11 210 949 -44 .67
Bonferroni Single w/o child Single with child -.08* .356 .045 -1.94 -.01
Married w/o child -70 .322 .199 -1.57 17
Married with child _81 304 .055 -1.64 .01
Single with child Single w/o child .98 .356 .045 .01 194
Married w/o child .28 .280 1.000 -.48 1.04
Married with child 17 .259 1.000 -.54 .87
Married w/o child Single w/o child .70 322 199 =17 1.57
Single with child -.28 .280 1.000 -1.04 48
Married with child -11 .210 1.000 -.68 .46
Married with child Single w/o child .81 .304 .055 -.01 1.64
Single with child -17 .259 1.000 -.87 .54
Married w/o child .11 .210 1.000 -.46 .68

*. The mean difference is significant at the .05 level.
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Homogeneous Subsets

ANNUAL

Subset for alpha = .05

STATUS 1 2
Tukey HSD®E Single w/o child 8 3.38

Married w/o child 22 4.14 4.14
Single with child 12 4.33
Married with child 37 4.35
Sig. 112 917

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean of the group
sizes is used. Type | error levels are not guaranteed.

SICK

Subset for alpha = .05

STATUS 1 2
Tukey HSDRE Single w/o child 8 3.00

Married w/o child 22 3.64 3.64
Married with child 37 3.65 3.65
Single with child 12 4.00
Sig. .306 761

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean of the group
sizes is used. Type | error levels are not guaranteed.

PAID_TIM

Subset for alpha = .05

STATUS 1 2
Tukey HSD2E Single w/o child 8 3.19

Married w/o child 22 3.89 3.89
Married with child 37 4.00
Single with child 12 4.17
Sig. .087 773

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean of the group
sizes is used. Type | error levels are not guaranteed.
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Oneway
Descriptives
RETIREMT
% Confidence Interval f
Mean
N Mean jtd. Deviatiostd. Errorlower Boundpper BoungMinimumMaximum
Single w/o chi 8 3.63 744 .263 3.00 4.25 3 5
Single with ch 12 3.75 1.138 329 3.03 4.47 2 5
Married w/o ¢ 22 3.95 .999 .213 3.51 4.40 3 5
Married with g 37 4.00 1.080 .178 3.64 4.36 2 5
Total 79 3.91 1.028 116 3.68 4.14 2 5
Test of Homogeneity of Variances
RETIREMT
Levene
Statistic dfl df2 Sig.
4.859 3 .004
ANOVA
RETIREMT
Sum of
Squares df Mean Square F Sig.

Between Groups 1.300 3 433 401 .753

Within Groups 81.080 75 1.081

Total 82.380 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Post Hoc Tests

Multiple Comparisons

Denendent Variable: RETIREMT

Mean

Difference )5% Confidence Interva

() STATUS (J) STATUS (I-J) ptd. Errol  Sig. lower Boundpper Boun
Tukey HE Single w/o chi Single with cH -13 475 994 -1.37 1.12
Marriedwlod .33 | 429 | .869 -1.46 80
Marriedwithd .38 | 405 | 792 -1.44 69
Single with ch Single w/o ch| 13 475 994 -1.12 1.37
Marriedw/ocl .20 | 373 | .947 -1.18 78
Marriedwithq .25 | 345 | .887 -1.16 .66
Married w/o ¢ Single w/o ch| 33 429 869 -.80 1.46
Single with ck 20 | 373 | .947 -.78 1.18
Married with ¢ -.05 280 .998 -.78 .69
Married with ¢ Single w/o ch| 38 405 792 -.69 1.44
Single with cf 25| .345| .887 -.66 1.16
Married w/o ¢ .05 .280 .998 -.69 .78
Bonferror Single w/o chi Single with ch -.13 475 | 1.000 -1.41 1.16
Married w/o ¢ -.33 429 | 1.000 -1.49 .83
Married with g -.38 405 | 1.000 -1.47 T2
Single with ch Single w/o ch| 13 475 | 1.000 -1.16 1.41
Married w/o ¢ -.20 .373 | 1.000 -1.22 .81
Married with ¢ -.25 .345 | 1.000 -1.19 .69
Married w/o ¢ Single w/o ch| .33 429 | 1.000 -.83 1.49
Single with ch .20 373 | 1.000 -.81 1.22
Married with -.05 .280 | 1.000 -.80 71
Married with ¢ Single w/o ch| .38 405 | 1.000 -72 1.47
Single with ch .25 .345 | 1.000 -.69 1.19
Married w/o ¢ .05 .280 | 1.000 -71 .80

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Homogeneous Subsets

RETIREMT
Subset
for alpha
=.05

STATUS N 1
Tukey HSDRE Single w/o child 8 3.63
Single with child 12 3.75
Married w/o child 22 3.95
Married with child 37 4.00
Sig. 771

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.
b. The group sizes are unequal. The harmonic mean

of the group sizes is used. Type | error levels are
not guaranteed.

Onewayv
Descriptives
% Confidence Interval f
Mean
N Mean ptd. DeviatiorStd. Errorlower BoundJpper BoungMinimum Maximum
EDUC_/ Single w/o chi 8 3.38 1.302 460 2.29 4.46 2 5
Single with ch 12 2.83 937 271 2.24 3.43 2 5
Married w/o ¢ 22 3.50 1.058 226 3.03 3.97 2 5
Married with ¢ 37 3.73 932 .153 3.42 4.04 2 5
Total 79 3.49 1.036 117 3.26 3.73 2 5
CERT  Single w/o chi 8 3.00 756 267 2.37 3.63 2 4
Single with ch 12 2.58 .900 .260 2.01 3.16 1 4
Married w/o cf 22 2.59 1.008 .215 2.14 3.04 2 5
Married with ¢ 37 3.22 917 151 2.91 3.52 1 5
Total 79 2.92 .958 .108 2.71 3.14 1 5
EDUC_ Single w/o chi 8 3.19 799 282 2.52 3.86 2 5
Single with ch 12 2.71 .838 242 2.18 3.24 2 5
Married w/o ¢ 22 3.05 912 .194 2.64 3.45 2 5
Married with ¢ 37 3.47 .735 121 3.23 3.72 3 5
Total 79 3.21 842 .095 3.02 3.40 2 5

Test of Homogeneity of Variances

Levene

Statistic dfl df2 Sig.
EDUC_A 1.489 3 75 .224
CERT .621 3 75 .604
EDUC_B 478 3 75 .699
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ANOVA
Sum of
Squares df Mean Square F Sig.
EDUC_A  Between Groups 7.408 3 2.469 2.426 .072
Within Groups 76.339 75 1.018
Total 83.747 78
CERT Between Groups 7.039 3 2.346 2.728 .050
Within Groups 64.505 75 .860
Total 71.544 78
EDUC_B Between Groups 6.178 3 2.059 3.144 .030
Within Groups 49,125 75 .655
Total 55.304 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-50

Mean
Difference 95% Confidence Interval
Dependent Variable () STATUS P-SFATIS (-3) Std. Error Sig. Lower Bound Upper Bound
EDUC_A Tukey HSD Single w/o child Single with child
Married w/o child 54 460 644 -67 175
i i i Married with child 43 e 991t 4+ 57
Single with child single w/o child .35 393 804 1.39 68
Married w/o child _54 460 644 -1.75 .67
Married with child 67 362 262 162 28
Married w/o child Single wio child -.90* 335 044 178 -02
Single with child 13 417 .991 -.97 122
Married with child 6 362 262 =28 1.62
Married with child Single w/o child -23 272 832 -.94 .48
Single with child .35 .393 .804 -.68 1.39
Married w/o child 90* 335 044 02 178
Bonferroni Single w/o child Single with child 23 272 832 -.48 94
Married w/o child .54 460 1.000 =71 1.79
Married with child -.13 417 1.000 -1.25 1.00
Single with child Single w/o child -.35 .393 1.000 -1.42 71
Married w/o child .54 460 1.000 -1.79 71
i i -.67 .362 417 -1.65 .31
Married w/o child Single w/o child -.90 .335 .055 -1.80 .01
Single with child .13 417 1.000 -1.00 1.25
Married with child .67 .362 417 -.31 1.65
Married with child Single w/o child -.23 272 1.000 -97 51
Single with child .35 .393 1.000 =71 1.42
Married w/o child .90 .335 .055 -.01 1.80
CERT Tukey HSD Single w/o child Single with child .23 272 1.000 -51 97
Married w/o child 42 423 759 -70 1.58
Married with child 41 .383 710 -.60 1.42
Single with child Single wlo child 22 362 932 117 73
Married w/o child ~42 423 759 153 70
Married with child -01 338 1.000 88 87
Married wio child Single wio child =63 308 178 Ta7 I8
" . . -41 .383 .710 -1.42 .60
Single with child
Married with child 01 333 1.000 87 88
Married with child Single wio child 03 250 o7 s B
. . . .22 .362 .932 -73 117
Single with child 63 308 178 18 1.44
i i _ Married w/o child . S0 087 —63 +o8
Bonferroni Single w/o child i i i ' . ’ '
o nSAIZ?rIiZ(;N::oC::ﬁd 42 423 1.000 -73 156
oo E 41 .383 1.000 -63 1.45
Married with child 36 4606 4 26
Single with child smg!e w/o ch||q 42 423 1.000 156 73
Married w/o child o1 333 1.000 -0l 89
Married with child an 209 261 14 20
Married w/o child S?ngle w{o chi!d 4 383 1.000 1.45 63
Single with child 01 333 1.000 -89 o1
Married with child 63 250 08 1.30 05
Married with child Single w/o child 22 362 1.000 .76 1.20
Single with child 63 308 261 -20 147
Married w/o child g 250 08 -05 130
EDUC_B Tukey HSD Single w/o child Single with child 48 369 568 -49 1.45
Married w/o child 14 334 974 74 1.02
Married with child .29 216 802 111 54
Single with child Single w/o child -.48 369 568 -1.45 49
Married w/o child .34 290 653 -1.10 43
Married with child - 76* 269 029 -1.47 -.06
Married w/o child Single w/o child -14 334 974 -1.02 74
Single with child 34 .290 .653 -.43 1.10
Married with child -43 218 212 -1.00 .15
Married with child Single w/o child 29 316 .802 -.54 111
Single with child 76+ 1269 .029 .06 1.47
Married w/o child 43 .218 212 -15 1.00
Bonferroni Single w/o child Single with child 48 .369 1.000 -.52 1.48
Married w/o child .14 334 1.000 -.76 1.05
Married with child -.29 .316 1.000 -1.14 .57
Single with child Single w/o child -.48 .369 1.000 -1.48 .52
Married w/o child -.34 .290 1.000 -1.12 45
Married with child -.76% 269 .034 -1.49 -.04
Married w/o child Single w/o child -.14 334 1.000 -1.05 .76
Single with child .34 .290 1.000 -.45 1.12
Married with child -.43 .218 .321 -1.02 .16
Married with child Single w/o child .29 .316 1.000 -57 114
Single with child .76* .269 .034 .04 1.49
Married w/o child .43 .218 .321 -.16 1.02

*. The mean difference is significant at the .05 level.
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Homogeneous Subsets

EDUC_A
Subset
for alpha
=.05
STATUS N 1
Tukey HSDRE Single with child 12 2.83
Single w/o child 8 3.38
Married w/o child 22 3.50
Married with child 37 3.73
Sig. .092

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

CERT
Subset
for alpha
=.05

STATUS N 1
Tukey HSD2E Single with child 12 2.58
Married w/o child 22 2.59
Single w/o child 8 3.00
Married with child 37 3.22
Sig. 272

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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EDUC_B
Subset
for alpha
=.05
STATUS N 1
Tukey HSDRE Single with child 12 2.71
Married w/o child 22 3.05
Single w/o child 8 3.19
Married with child 37 3.47
Sig. .065

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Descriptives

A-53

% Confidence Interval f
Mean
N Mean ptd. DeviatiorStd. Errorfower BoundJpper BoungMinimum Maximum
WELLNES Single w/o chi
Single with ch 8 2.25 707 250 1.66 2.84 2 4
_ 12 2.83 1.267 .366 2.03 3.64 1 5
Marriedwiocl o, | 5 7 1110 | .237 2.28 3.26 1 4
Maried with ¢l - o2 | 5 73 1217 | 200 2.32 3.14 1 5
Total 79 271 1145 129 245 297 1 5
HOUSING Single wio chi 8| 188 1.126 | .398 93 2.82 1 4
Singlewithchy 45 | 558 1311 | 379 1.75 3.42 1 5
Marriedwiocll 55 | 5gg 1688 | .360 2.16 3.66 1 5
Marriedwithcl 57 | 305 1452 | 239 257 3.54 1 5
Total 79 2.82 1.492 168 2.49 3.16 1 5
AUTO  Single w/o chi 8| 250 756 | 267 1.87 3.13 1 3
Single with ch 12| 242 1.240 | .358 1.63 3.20 1 5
Marriedw/ocll 25 | 295 785 | 167 2.61 3.30 2 5
Married with c 37 | 311 1.048 172 2.76 3.46 1 5
Total 79 2.90 1.008 113 2.67 3.12 1 5
MULTI  Single w/o chi 8 2.25 707 250 1.66 2.84 1 3
Single with ch 12 2.33 1.557 449 1.34 3.32 1 5
Married w/o cf 22 1.86 710 151 1.55 2.18 1 3
Married with ¢ 37 2.24 1.278 210 1.82 2.67 1 5
Total 79 2.15 1.145 129 1.90 2.41 1 5
EMERG  Single w/o chi 8 1.88 .835 .295 1.18 2.57 1 3
Single with ch 12 2.42 1.505 434 1.46 3.37 1 5
Married w/o clf 22 1.68 .646 .138 1.40 1.97 1 3
Married with ¢ 37 2.08 .924 152 1.77 2.39 1 5
Total 79 2.00 974 .110 1.78 2.22 1 5
OTHER_B Single w/o chi 8 2.15 .366 130 1.84 2.46 2 3
Single with ch 12 2.52 1.303 .376 1.69 3.34 1 5
Married w/o cH 22 2.44 .655 .140 2.15 2.73 2 3
Married with ¢ 37 2.64 .885 145 2.35 2.94 1 5
Total 79 2.52 867 .098 2.32 2.71 1 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
WELLNESS 2.562 3 75 .061
HOUSING 2.425 3 75 072
AUTO 1.412 3 75 246
MULTI 4.020 3 75 .010
EMERG 3.686 3 75 .016
OTHER_BN 4.046 3 75 .010

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



ANOVA
Sum of
Squares df Mean Square F Sig.
WELLNESS Between Groups 1.976 3 .659 .492 .689
Within Groups 100.328 75 1.338
Total 102.304 78
HOUSING Between Groups 10.017 3 3.339 1.532 213
Within Groups 163.502 75 2.180
Total 173.519 78
AUTO Between Groups 5.751 3 1.917 1.958 .128
Within Groups 73.439 75 979
Total 79.190 78
MULTI Between Groups 2.609 3 .870 .655 .582
Within Groups 99.568 75 1.328
Total 102.177 78
EMERG Between Groups 4.679 3 1.560 1.687 177
Within Groups 69.321 75 .924
Total 74.000 78
OTHER_BN Between Groups 1.810 3 .603 797 .500
Within Groups 56.798 75 757
Total 58.609 78
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PR | -
Mean
Difference 95% Confidence Interval
Dependent Variable A STATLL (-9) Std. Error Sig. Lower Bound Upper Bound
WELLNESS Tukey HSD Single wio child () STATUS
Single with child
Married wio child
™ awith chia
Single with child arried wim e -58 528 688 1.97 80
Single wlo child 52 478 694 1.78 73
Married wio child e i o oo n
Married wio child A 58 528 688 -80 197
- 9‘ i 06 415 999 -1.03 115
ingle with chil 10 384 993 -9o1 111
Married with child ""E""E” ‘;‘"‘"hclrc‘l"u 52 478 694 73 178
Single wfo chil -06 415 999 115 1.03
Single with child 04 311 999 78 86
Bonferroni Single wio child arTfedwroctritt 78 5T 712 B 166
Single with child -10 384 .993 -111 91
Married w/o child o4 811 999 _86 78
Single with child 3?;’{:%‘2@?" 22 'iva 1 ggg 1 gi 7'51
Married w/o child -48 451 1.000 170 74
Marriedwithrchitc: -5 +600 —85 ot
Married wio child Single w/o child 06 415 1.000 -1.06 119
Single with child .10 384 1.000 -.94 114
; 52 478 3 18
Married with child Single wio child 06 415 1.000 119 106
Single with child 04 311 1.000 -80 89
. a8 451 1000 2 120
HOUSING Tukey HSD Single w/o child Single with child 10 384 1.000 114 94
Married wio child -04 311 1.000 -89 80
Marrieckwith-ehi 71 674 720 -2.48 1.06
Single with child Single wio child -1.03 610 333 -2.64 57
Married wio child 118 576 180 269 33
Moo with-chid. 7 674 720 -1.06 2.48
Married w/o child Single wio child -33 530 027 172 107
Single with child 47 490 78 76 82
et ot 1.03 610 333 -57 264
Married with child 33 530 527 107 172
z'"g:e W’l‘;mh”‘dd 14 398 983 119 90
ingle with chile 118 576 1180 .33 2.69
Masciod-ulo.ohld T 750 3 t 7
Bonferroni Single w/o child i ) b B
Single with child 1 208 983 o0 110
Married wio child 71 674 1,000 253 112
Mauried with child o oo o oo -
Single with child ! ’ ’ ’
ngle with et Single w/o child -1.18 576 264 274 38
Married wfo child 71 674 1.000 112 253
Married with child. = 536 + 76 +44
Married wio child Single wio child a1 490 1.000 1.80 86
Single with child 1.03 610 564 -62 2.69
Married with child 33 530- 3 133 1-76-
Married with child Single wio child -14 398 1.000 -1.22 .93
Single with child 118 576 264 -.38 2.74
Married wio child A 490 1.000 26 120
AUTO Tukey HSD Single wio child Single with child 14 308 1.000 -93 122
Married w/o child 08 452 998 -1.10 127
Married with child _45 409 68 15 3
Single with child Single w/o child -61 386 398 -1.62 41
Married w/o child -08 452 998 127 110
Married with child -54 355 434 147 .40
Married w/o child Single wio child -69 329 161 -1.56 17
Single with child 45 409 683 -62 153
Married with child 54 355 434 -.40 147
Married with child Single wio child -15 266 939 -85 55
Single with child 61 386 398 -41 162
Married wio child 69 329 161 -17 156
Bonferroni Single wio child Single with child 15 266 939 55 85
Married wio child 08 452 1.000 114 131
Married with child 45 -409 1.000 -1.56 65
Single with child Single /o child 61 386 715 165 aa
Married wio child -.08 452 1.000 131 114
Married with child -54 355 804 -1.50 42
Married w/o child Single wio child -89 329 233 -I5: 20
45 409 1.000 -65 156
Single with child
Married with child 54 355 804 -42 150
Married with child Single wlo child -TI5 66 1000 =88 B
61 386 715 -44 165
Single with child ps jos fons 2 s
Married w/o child :
MULTI Tukey HSD Single w/o child Single with child B e e N B
o il -08 526 999 -147 130
39 476 849 -86 164
Married with child
Single with child i - i N o o
o fﬂ'”g‘e:"’/ Ch‘l‘:_’m 08 526 999 -1.30 147
arried wio chi a7 413 669 -62 1.56
Married with child
Married w/o child ) j
arried /o chi Single wio child 39 476 849 164 86
Single with child a7 413 669 156 62
Married with child o 1o 4 110 4
Married with child Single wio child o1 a0 1000 119 17
Single with child
-09 383 995 110 92
Married w/o child o o s - O
Bonferroni Single w/o child Single with child o8 526 1,000 151 Laa
Married w/o child
39 476 1.000 -.90 168
Married with child o 240 Loo0 121 1
Single with child Single wio child 08 526 1.000 134 151
Married w/o child
47 413 1.000 -65 159
Married with child 00 1000 a5 11
Married w/o child Single wio child 30 476 1.000 168 %0
Single with child a7 413 1.000 -1.59 65
Married with child . 10 1000 4 46
Married with child Single wio child o1 449 1.000 122 121
Single with child -.09 383 1.000 4113 .95
Married w0 child 10 1000 46 1
EMERG Tukey HSD Single wio child Single with child 54 439 607 169 61
Married w/o child 19 397 962 -85 124
Married with child 21 375 .946 -1.19 78
Married w/o child 73 153 17 164
Married with child 34 319 720 _50 117
Married wio child Single wio child -19 397 962 124 85
Single with child .73 345 153 -1.64 a7
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Homogeneous Subsets

WELLNESS
Subset
for alpha
=.05

STATUS 1
Tukey HSDRE Single w/o child 8 2.25
Married with child 37 2.73
Married w/o child 22 2.77
Single with child 12 2.83
Sig. 537

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

HOUSING
Subset
for alpha
=.05

STATUS 1
Tukey HSD?E Single w/o child 8 1.88
Single with child 12 2.58
Married w/o child 22 291
Married with child 37 3.05
Sig. 153

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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AUTO
Subset
for alpha
=.05

STATUS N 1
Tukey HSDRE Single with child 12 2.42
Single w/o child 8 2.50
Married w/o child 22 2.95
Married with child 37 3.11
Sig. .252

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

MULTI
Subset
for alpha
=.05

STATUS N 1
Tukey HSDAE Married w/o child 22 1.86
Married with child 37 2.24
Single w/o child 8 2.25
Single with child 12 2.33
Sig. .698

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.
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EMERG
Subset
for alpha
=.05

STATUS N 1
Tukey HSDAE Married w/o child 22 1.68
Single w/o child 8 1.88
Married with child 37 2.08
Single with child 12 2.42
Sig. .183

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

OTHER_BN
Subset
for alpha
=.05

STATUS N 1
Tukey HSD2E Single w/o child 8 2.15
Married w/o child 22 2.44
Single with child 12 2.52
Married with child 37 2.64
Sig. 435

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.
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A-59

Onewav
Descriptives
% Confidence Interval fi
Mean
Mean jtd. Deviatiostd. Errorlower Boundpper BoungMinimumMaximum
COMM2  Single w/o ch 8| 363 744 | 263 3.00 4.25 2 4
Singlewithehy 15 | 442 515 | .149 4.09 474 4 5
Marriedw/ocl 22 | 400 617 | 132 3.73 4.27 3 5
Marriedwithd 37 | 424 723 | 119 4.00 4.48 2 5
Total 79 4.14 .693 .078 3.98 4.29 2 5
COMM3  Single w/o chi 8| 388 641 227 3.34 4.41 3 5
Single with ch 12 | 4.00 .603 174 3.62 4.38 3 5
Married w/o ¢ 22| 364 848 | .181 3.26 4.01 2 5
Married with g 37| 422 AT79 .079 4.06 4.38 3 5
Total 79 3.99 670 .075 3.84 4.14 2 5
COMM_BI Single w/o ch 8 3.75 535 .189 3.30 4.20 3 5
Single with ch 12| 421 498 144 3.89 452 4 5
Married w/o ¢ 22 3.82 628 134 3.54 4.10 3 5
Married with d 37 4.23 522 .086 4.06 4.40 3 5
Total 79 4.06 579 .065 3.93 4.19 3 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
COMM?2 1.209 3 75 312
COMM3 3.845 3 75 .013
COMM_BEN 242 3 75 .867
ANOVA
Sum of
Squares df Mean Square F Sig.
COMM2 Between Groups 3.866 3 1.289 2.876 .042
Within Groups 33.602 75 448
Total 37.468 78
COMM3 Between Groups 4,751 3 1.584 3.928 .012
Within Groups 30.236 75 403
Total 34.987 78
COMM_BEN Between Groups 3.384 3 1.128 3.711 .015
Within Groups 22.799 75 .304
Total 26.184 78
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A-60

Mean
Difference 95% Confidence Interval
Dependent Variable (1) STATUS P (1-J) Std. Error Sig. Lower Bound Upper Bound
COMM2 Tukey HSD Single w/o child Single with child
Married wio child -79 306 055 -1.59 o1
N N - Married with child -.30 44 o3U -LIU 39
Single with child Single w/o child -62 261 002 130 07
Married w/o child 79 306 .055 -.01 1.59
Married with child 4 o4 333 24 195
Married w/o child Single w/o child 17 222 863 41 76
Single with child .38 276 .530 -.35 1.10
Married with child 42 240 313 105 21
Married with child Single w/o child _24 180 535 -72 23
Single with child .62 .261 .092 -.07 1.30
Married w/o child =1 222 8G/3 =768 41
Bonferroni Single w/o child Single with child 24 .180 535 -23 72
Married w/o child -79 .306 .069 -1.62 .04
Married with child -.38 276 1.000 -1.12 37
Single with child Single w/o child -62 261 123 -1.33 .09
Married w/o child 79 .306 .069 -.04 1.62
Married with child 42 .240 .522 -.23 1.07
Married w/o child Single w/o child 17 222 1.000 -43 .78
Single with child .38 276 1.000 -37 1.12
Married with child -.42 .240 522 -1.07 .23
Married with child Single w/o child -.24 .180 1.000 =73 25
Single with child .62 261 .123 -.09 1.33
Married w/o child -17 222 1.000 ~78 48
COMM3 Tukey HSD single w/o child Single with child 24 .180 1.000 25 -3
Married w/o child -13 290 973 -89 64
Married with child 24 .262 799 -.45 .93
Single with child Single w/o child -.34 248 517 -.99 31
Married w/o child A3 290 13 64 89
Married with child 36 228 387 24 d
Married w/o child Single w/o child -22 211 735 77 34
. . . -.24 262 799 -.93 .45
Single with child
Married with child %6 228 387 -9 2
Married with child Single w/o child =58 7T 006 -1.03 =13
. . . .34 .248 517 -.31 .99
Single with child 22 211 735 -34 77
. . _ Married w/o child ) 471 006 13 T3
Bonferroni Single w/o child Single with child ' ’ | ] ‘
9 Ma?ried o -13 290 1.000 -91 66
. . . .24 .262 1.000 -.47 .95
: : i Married with child 34 548 4000 =101 33
Single with child Smgl.e w/o chll‘_j 13 290 1.000 -.66 91
Marr!ed w{o ch|!d 36 228 .688 -.25 -98
Married with child 41 + e 3
Married w/o child S?ngle w{o chi!d _24 262 1.000 _.95 47
Single with child -36 228 688 -98 25
Married with child g+ 171 a0z 104 a2
Married with child Single w/o child 34 248 1.000 .33 1.01
Single with child 22 211 1.000 -.36 79
Married w/o child ok 171 00 12 1.04
COMM_BEN Tukey HSD Single w/o child Single with child .46 252 272 S1.12 20
Married w/o child _07 228 991 -67 53
Married with child _a8 215 124 -1.04 09
Single with child Single w/o child 46 252 272 -20 1.12
Married w/o child 39 198 208 -13 91
Married with child _02 183 999 -50 46
Married w/o child Single w/o child 07 228 991 -53 .67
Single with child -39 198 .208 -91 13
Married with child _41* 148 035 -80 =02
Married with child Single w/o child 48 215 124 -.09 1.04
Single with child .02 .183 .999 -.46 50
Married w/o child 41* 148 .035 .02 .80
Bonferroni Single w/o child Single with child -46 252 435 -1.14 22
Married w/o child -.07 228 1.000 -.69 .55
Married with child -.48 .215 172 -1.06 .10
Single with child Single w/o child 46 252 435 =22 1.14
Married w/o child .39 .198 314 -15 .93
Married with child -.02 .183 1.000 -.52 47
Married w/o child Single w/o child .07 .228 1.000 -55 .69
Single with child -39 .198 314 -.93 15
Married with child -41* .148 .042 -.81 -.01
Married with child Single w/o child 48 215 172 -.10 1.06
Single with child .02 .183 1.000 -47 52
Married w/o child A41* .148 .042 .01 .81

*. The mean difference is significant at the .05 level.
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Homogeneous Subsets

COMM2

Subset for alpha = .05

STATUS N 1 2
Tukey HSD2E Single w/o child 8 3.63

Married w/o child 22 4.00 4.00
Married with child 37 4.24 4.24
Single with child 12 4.42
Sig. .074 .351

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean of the group
sizes is used. Type | error levels are not guaranteed.

COMM3
Subset
for alpha
=.05

STATUS N 1
Tukey HSDt Married w/o child 22 3.64
Single w/o child 8 3.88
Single with child 12 4.00
Married with child 37 4.22
Sig. .079

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

COMM_BEN
Subset
for alpha
=.05

STATUS N 1
Tukey HSD2F Single w/o child 8 3.75
Married w/o child 22 3.82
Single with child 12 4.21
Married with child 37 4.23
Sig. 102

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 14.244.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.
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NnowAavy
Descriptives
5% Confidence Interval fg
Mean
N Mean btd. DeviationStd. ErrorLower BoundJpper BoundMinimum [Maximum
IN_P <= 20 year 6| 383 408 | 167 3.40 4.26 3 4
21-30yean 45 | 400 535 | 138 3.70 4.30 3 5
sl-40yearl 45 | 436 618 | .095 4.16 455 3 5
41-50yean) 49 | 445 688 | 207 3.99 4.92 3 5
51-60 year 5| 480 447 | 200 4.24 5.36 4 5
Total 79 | 429 623 070 415 4.43 3 5
OUT_P  <=20yea 6| 350 548 | 224 2.93 4.07 3 4
21-30 yean 15 | 3.93 884 228 3.44 4.42 2 5
31-40 year 42 4.38 697 108 4.16 4.60 3 5
41-50 year 11 4.82 405 122 4.55 5.09 4 5
51-60 year 5 4.80 447 200 4.24 5.36 4 5
Total 79 4.32 760 .086 4.15 4.49 2 5
MATER <= 20 year 6 1.83 753 .307 1.04 2.62 1 3
21-30 year] 15 2.60 1.121 .289 1.98 3.22 1 4
31-40 year| 42 2.93 1.276 197 2.53 3.33 1 5
41-50 year 11 3.45 1.440 434 2.49 4.42 1 5
51-60 year| 5 3.20 1.304 .583 1.58 4.82 2 5
Total 79 2.87 1.275 143 2.59 3.16 1 5
HEALTH_( <= 20 yea 6 3.06 .251 .102 2.79 3.32 3 3
21-30 year 15 3.51 576 149 3.19 3.83 2 4
31-40 year| 42 3.89 .689 .106 3.67 4.10 3 5
41-50 year 11 4.24 747 225 3.74 4.74 3 5
51-60 year 5 4.27 494 221 3.65 4.88 4 5
Total 79 3.83 708 .080 3.67 3.99 2 5

Test of Homogeneity of Variances

Levene

Statistic dfl df2 Sig.
IN_P 3.545 4 74 .011
OUT_P 2.435 4 74 .055
MATER .929 4 74 452
HEALTH_C 2.338 4 74 .063

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



ANOVA
Sum of
Squares df Mean Square F Sig.
IN_P Between Groups 4.300 4 1.075 3.059 .022
Within Groups 26.003 74 .351
Total 30.304 78
OuUT_P Between Groups 10.314 4 2.579 5.487 .001
Within Groups 34.774 74 470
Total 45.089 78
MATER Between Groups 11.988 4 2.997 1.933 114
Within Groups 114.746 74 1.551
Total 126.734 78
HEALTH_C Between Groups 8.093 4 2.023 4.832 .002
Within Groups 30.987 74 419
Total 39.080 78
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Components of employee

Mean
| Difference 95% Confidence Interval
Dependent Variable WAGE ) Std. Error Sig. Lower Bound Upper Bound
Tukey HSD <= 20 years T ACE
21-30 years
31-40 years
4150 years
B =20 o o e 2
31-40 years >
4150 years 359 065 197 04
4 286 017 -63 o7
31-40 years STy 178 275 86 1
<= 20years 235 310 11 20
21-30 years 306 078 -1.66 06
41-50 years 250 265 -20 125
4150 years i 78 275 17 6
<=20 years 201 989 -.66 .46
21-30 years 280 515 -1.23 34
31-40 years .301 246 -22 1.46
TO =20 TIT
51-60 years <= 20 years 201 .989 -.46 -66
21-30 years 320 816 124 55
31-40 years 359 065 -04 197
Bonferroni <= 20 years 21-30 years 44 280 515 34 123
31-40 years 35 320 816 -55 1.24
4150 years -7 286 1.000 -1.00 66
51 =52 59 465 -1
21-30 years. <= 20 years -.62 .301 424 -1.49 25
31-40 years -97 359 088 201 o7
4150 years a7 286 1.000 -6 1.00
5160 -36 .78 .488 -87 16
31-40 years <= 20 years 45 235 572 114 23
2130 years -.80 306 109 169 09
4150 years 52 259 465 22 127
ey 36 178 488 -16 87
41-50 years < 20 years 10 201 1000 68 8
2130 vears -a4 280 1.000 1.25 37
S0 v 62 301 424 25 1.49
ety 45 235 572 23 114
5160 years By 20T TO00 78 8
0 years -35 320 1.000 127 58
21-30 years 97 359 088 07 201
31-40 years 80 306 109 -09 1.69
4150 year
ouT_P Tukey HSD <=20 i - - - o
- i vears 21-30 years 35 320 1.000 -58 127
31-40 years -43 331 687 136 49
41-50 years -88* 299 034 172 -04
51-60 year: + ; -
21-30 years <=20 years -1.30 415 020 -2.46 -14
31-40 years .43 331 687 -.49 1.36
41-50 years -45 206 202 -1.02 13
51-60 year: ~88% 272 014 =165 =1
31-40 years <= 20 years -87 .354 114 -1.86 12
21-30 years 88+ 299 034 04 172
4150 years 45 206 202 -13 1.02
51-60 year: -44 335 -1.09 1
41-50 years <= 20 years -42 324 697 -1.33 49
2130 years 132+ 348 003 35 229
3140 years 88 272 014 12 165
5160 vears 44 232 335 -21 1.09
51-60 years <= 20 years 02 370 1.000 102 105
2130 years 1.30 415 020 14 246
3140 years 87 354 114 -12 1.86
41-50 years 42 324 697 -49 133
Bonferroni <= 20 years 2130 years 02 370 T.000 105 T02
31-40 years -43 331 1.000 -1.39 52
41-50 years -.88* 299 043 175 -02
51.60 years 132 348 003 2.32 -31
21-30 years <= 20 years 1307 15 0% 250 10
3140 years 43 331 1.000 -52 139
4150 years -45 206 332 -1.04 15
51.60 years -88* 272 017 167 -10
3140 years 0 years R 357 T6 R 6
88 299 043 02 175
21-30 years
1150 years 45 206 332 -15 104
51.60 years -44 232 636 111 23
T80 years == 20 years - 32 000 136 -
21.30 years 1.32¢ 348 003 31 232
310 yea(s 88 272 017 10 167
5160 v 44 232 636 -23 111
-60 years
51.60 years = ” i "
4 i ig years 130* 415 025 10 250
“Sovears 87 354 167 -16 1.89
ii'gg vears 42 324 1.000 -52 136
50 years
MATER Tukey HSD <= 20 years 2130 years 77 02 207 245 92
31-40 years 110 543 1269 -2.61 42
“l'gg years 162 632 088 -3.39 15
5160 years . " 4 248 4
21:30 years <= 20years 77 602 707 245
31-40 years .33 375 904 72
41-50 years -85 494 423 53
51-60 years 60 64 83 120
31-40 years <= 20 years 110 543 269 261
21-30 years 33 375 904 138
41-50 years -53 422 724 65
5160 years . s aa1 1
41-50 years <=20 years 162 632 088 339
21-30 years .85 494 423 224
31-40 years 53 422 724 171
5160 years 5 6 996 13
51-60 years <=20 years 137 754 374 348
21-30 years 60 643 883 2.40
31-40 years 27 .589 991 1.92
. = e vie sov e v
Bonferroni <=20 years 2130 years 77 602 1,000 251 o7
31-40 years -1.10 543 475 -2.67 .48
41-50 years -1.62 632 1123 -3.45 21
51-60 years -1.37 754 740 -3.55 .82

, Nur Ardianto Utomo, FEUI, 2011




Homogeneous Subsets

IN_P
Subset for alpha = .05
AGE N 1 2
Tukey HSDRL <= 20 years 6 3.83
21-30 years 15 4.00
31-40 years 42 4.36 4.36
41-50 years 11 4.45 4.45
51-60 years 5 4.80
Sig. 177 .505

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.
OUT_P

Subset for alpha = .05

AGE N 1 2
Tukey HSDRE <= 20 years 6 3.50

21-30 years 15 3.93 3.93
31-40 years 42 4.38 4.38
51-60 years 5 4.80
41-50 years 11 4.82
Sig. .057 .055

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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MATER
Subset
for alpha
=.05

AGE N 1
Tukey HSDRE <= 20 years 6 1.83
21-30 years 15 2.60
31-40 years 42 2.93
51-60 years 5 3.20
41-50 years 11 3.45
Sig. .052

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

HEALTH_C
Subset for alpha = .05
AGE N 1 2
Tukey HSDAF <= 20 years 6 3.06
21-30 years 15 3.51 3.51
31-40 years 42 3.89 3.89
41-50 years 11 4.24
51-60 years 5 4.27
Sig. .056 .103

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.
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OnewaAav
Descriptives
5% Confidence Interval fq
Mean
N Mean btd. DeviatiorStd. ErrorLower BoundJpper BoundMinimum Maximum
ANNUAL <= 20 yea 6| 417 983 | .401 3.13 5.20 3 5
21-30 yea 15 | 3.33 1113 | 287 2.72 3.95 1 5
31-40yea 42| 438 731 | 113 4.15 4.61 3 5
41-50 yea 11 | 455 688 207 4.08 5.01 3 5
51-60 yeay 5 4.40 .894 400 3.29 5.51 3 5
Total 79 4.19 921 .104 3.98 4.40 1 5
SICK  <=20yea 6 3.00 .894 .365 2.06 3.94 2 4
21-30 yeal 15 3.53 .834 .215 3.07 4.00 2 4
31-40 yea 42 3.62 1.035 .160 3.30 3.94 1 5
41-50 yeal 11 4.18 1.079 .325 3.46 4.91 2 5
51-60 yeat 5 3.60 .894 400 2.49 4.71 3 5
Total 79 3.63 1.002 113 3.41 3.86 1 5
PAID_TII <= 20 yea 6 3.58 917 375 2.62 4.55 3 5
21-30 yeal 15 3.43 799 .206 2.99 3.88 2 5
31-40 yeat 42 4.00 .749 116 3.77 4.23 3 5
41-50 yeat 11 4.36 778 .234 3.84 4.89 3 5
51-60 yea 5 4.00 707 .316 3.12 4.88 3 5
Total 79 3.91 .808 .091 3.73 4.09 2 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
ANNUAL 1.408 4 74 .240
SICK 486 4 74 746
PAID_TIM .587 4 74 673
ANOVA
Sum of
Squares df Mean Square F Sig.
ANNUAL  Between Groups 14.153 4 3.538 5.035 .001
Within Groups 51.999 74 .703
Total 66.152 78
SICK Between Groups 5.880 4 1.470 1.501 211
Within Groups 72.474 74 .979
Total 78.354 78
PAID_TIM Between Groups 6.693 4 1.673 2.802 .032
Within Groups 44.187 74 .597
Total 50.880 78
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A-68

Mean
Difference 95% Confidence Interval
Dependent Variable WacE (:3) Std. Error Sig. Lower Bound Upper Bound
ANNUAL Tukey HSD <= 20 years ) AGE
21-30 years
31-40 years
41-50 years
83 405 249 -30 197
21-30 years 2 ;::rs -21 366 977 124 81
-.38 425 900 -1.57 .81
31-40 years -23 508 991 165 119
41-50 years 83 405 249 1.97 -30
31-40 years o -1.05% 252 001 175 -34
<= 20 years -1.21% .333 .004 -2.14 -.28
21-30 years -1.07 433 110 -2.28 14
41-50 years 21 366 977 -.81 1.24
T80 years 6oy 105 25 00T e T75
<= 20 years -16 284 978 -.96 .63
21-30 years -.02 397 1.000 113 1.09
31-40 years .38 425 .900 -.81 157
51-60 years <=20 years 16 284 978 -63 9%
21-30 years 15 452 998 112 141
31-40 years 23 508 991 119 165
10 4 10 u 2¢
Bonferroni <= 20 years 21-30 years 02 397 1.000 -1.09 113
31-40 years -15 452 998 141 112
41-50 years 83 405 431 -34 201
51 =21 366 1.000 -1.27 .84
21-30 years <= 20 years -38 425 1.000 -1.61 85
31-40 years -23 .508 1.000 -1.70 124
41-50 years -.83 405 431 -2.01 .34
10 -1.05* 252 001 -1.78 -32
31-40 years. <= 20 years -1.21% .333 .005 -217 -25
107 433 161 232 19
21-30 years
41.50 years 21 366 1.000 -84 127
160 . 1.05% 252 .001 .32 178
r 16 £2 T000 99 6
41-50 years <= 20 years -02 397 1.000 117 113
21-30 years 38 425 1.000 -85 161
31-40 years 121% 333 005 25 217
S1-80year: 16 28h T000 =60 oY
51-60 years <= 20 years 15 452 1.000 -1.16 1.45
21-30 years 23 508 1.000 124 170
31-40 years 107 433 161 -19 232
41.50 year: -
sick Tukey HSD <=20years 21-30 years -15 452 1.000 -1.45 116
31-40 years -53 478 798 -1.87 .80
41-50 years -62 432 608 -1.83 .59
51-60 year: 148 502 140- 2.50-
21-30 years <= 20 years -.60 599 854 -2.28 1.08
31-40 years 53 478 798 -.80 187
41-50 years -09 298 998 -92 75
51-60 year: - 65 39; 470 =175 45
31-40 years <= 20 years -07 511 1.000 -1.50 1.36
21-30 years 62 432 .608 -.59 1.83
41-50 years .09 298 998 =75 .92
51-60 year -56 335 453 -1.50 37
4150 years <= 20 years 02 468 1.000 -1.29 133
21-30 years 118 502 140 22 2.50
31-40 years 65 303 470 -.45 175
51-60 vear 56 335 453 -37 150
51-60 years <= 20 years 58 534 811 o1 207
2130 years 60 599 854 -1.08 2.28
31-40 years 07 511 1.000 -1.36 1.50
41.50 years -02 468 1.000 133 1.2
Bonferroni <= 20 years 2130 years 58 534 11 207 o1
31-40 years -.53 478 1.000 -1.92 .85
4150 years -62 432 1.000 187 63
160 years 118 502 213 264 27
21-30 years <= 20 years 50 599 T000 733 TI3
3140 years 53 418 1.000 -85 192
4150 years -.09 298 1.000 -95 78
51.60 yoars -65 393 1.000 -1.79 49
IT20 years = 20years o7 TT TO00 “T55 TaT
2130 years .62 432 1.000 -63 187
150 years 09 298 1.000 -78 95
51.60 vears -56 335 974 -153 41
o 6 + ~r3 T
4150 years <=20years 118 502 213 -27 264
21-30 years 65 303 1,000 -49 179
31-40years 56 335 974 a1 153
51-60 years
51-60 years <= 20years 60 599 1,000 113 2.33
21-30 years 07 511 1.000 141 155
31-40years -02 468 1.000 137 134
41-50 years 52 534 3 24 o
PAID_TIM Tukey HSD <= 20 years 21-30 years 5 73 904 8o 110
31-40 years -42 337 731 -1.36 53
41-50 years -.78 392 281 188 32
51-60 years 4 468 Qo0 1 89
21-30 years <= 20 years -15 313 994 119 89
31-40 years -57 232 117 122 08
41-50 years -93+ 307 027 179 -o7
51-60 years -5 99 61 2168 55
31-40 years <= 20 years a2 337 731 -53 1.3
21-30 years 57 232 117 -08 122
41-50 years -36 262 636 -110 37
51-60 years 00 366 1000 10 102
41-50 years <= 20 years 78 392 281 -32 1.88
21-30 years 93+ 307 027 .07 179
31-40 years 36 262 636 -37 110
51-60 years .36 417 .906 -.80 1.53
51-60 years <= 20 years 42 468 900 -89 173
21-30 years 57 399 617 -55 1.68
31-40 years .00 366 1.000 -1.02 102
Bonferroni <= 20 years 21-30 years 15 373 1.000 -93 1.23
31-40 years -42 337 1.000 -1.39 56
41-50 years -78 392 503 192 35
51-60 years -42 468 1.000 177 94
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Homogeneous Subsets

ANNUAL

Subset for alpha = .05

AGE N 1 2
Tukey HSD&F 21-30 years 15 3.33

<= 20 years 6 417 4.17
31-40 years 42 4.38 4.38
51-60 years 5 4.40 4.40
41-50 years 11 4.55
Sig. .061 .870

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.
SICK
Subset
for alpha
=.05

AGE N 1
Tukey HSD®E <= 20 years 6 3.00
21-30 years 15 3.53
51-60 years 5 3.60
31-40 years 42 3.62
41-50 years 11 4.18
Sig. .091

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.
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PAID_TIM
Subset
for alpha
=.05

AGE N 1
Tukey HSD®F 21-30 years 15 3.43
<= 20 years 6 3.58
31-40 years 42 4.00
51-60 years 5 4.00
41-50 years 11 4.36
Sig. .086

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

Oneway
Descriptives
RETIREMT
)5% Confidence Interval fo
Mean
N Mean Btd. DeviationStd. Error Lower BoundUpper Bound|Minimum [Maximum
<= 20 year 6 3.00 632 258 2.34 3.66 2 4
21-30 year 15 3.40 .828 214 2.94 3.86 3 5
31-40 year 42 4.02 1.024 .158 3.70 4.34 2 5
41-50 year 11 4.27 1.104 .333 3.53 5.01 2 5
51-60 year 5 4.80 447 .200 4.24 5.36 4 5
Total 79 3.91 1.028 116 3.68 4.14 2 5
Test of Homogeneity of Variances
RETIREMT
Levene
Statistic dfl df2 Sig.
7.379 4 74 .000
ANOVA
RETIREMT
Sum of
Squares df Mean Square F Sig.
Between Groups 14.822 4 3.705 4.059 .005
Within Groups 67.558 74 913
Total 82.380 78
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Multiple Comparisons

A-71

Mean
Difference 95% Confidence Interval

() AGE (J) AGE (1-J) Std. Error Sig. Lower Bound | Upper Bound

TukeyHSD  <=20years  21-30 years -.40 462 908 -1.69 89
31-40 years -1.02 417 112 219 14

41-50 years -1.27 485 076 -2.63 .08

51-60 years 1.90x 579 022 342 18

21-30years  <=20years 40 462 908 -89 1.69
31-40 years -.62 287 202 -1.43 18

41-50 years .87 379 156 -1.93 19

51-60 years -1.40* 493 045 278 -02

31-40years <= 20 years 1.02 417 112 -14 2.19
21-30 years 62 287 202 .18 1.43

41-50 years -25 324 939 -1.15 66

51-60 years .78 452 430 =204 49

41-50years <= 20 years 1.27 485 076 -.08 2.63
21-30 years 87 379 156 -19 1.93

31-40 years 25 324 939 -.66 115

51-60 years -53 515 844 -1.97 91

51-60years <= 20 years 1.80* 579 022 18 3.42
21-30 years 1.40* 493 .045 .02 2.78

31-40 years .78 452 430 -.49 2.04

41-50 years 53 515 844 -91 1.97

Bonferroni <=20years 21-30 years -.40 462 1.000 -1.74 94
31-40 years -1.02 417 .164 -2.23 .18

41-50 years -1.27 485 .105 -2.68 13

51-60 years -1.80* 579 .026 -3.47 -.13

21-30years <= 20 years 40 462 1.000 -94 1.74
31-40 years -.62 .287 .332 -1.46 21

41-50 years -.87 379 242 -1.97 22

51-60 years -1.40 493 .059 -2.83 .03

31-40 years <= 20 years 1.02 417 164 -.18 2.23
21-30 years .62 .287 332 -21 1.46

41-50 years -.25 324 1.000 -1.19 .69

51-60 years -.78 452 .901 -2.08 53

41-50 years <= 20 years 1.27 485 105 -13 2.68
21-30 years .87 379 242 -22 1.97

31-40 years .25 324 1.000 -.69 1.19

51-60 years -.53 .515 1.000 -2.02 .96

51-60 years <= 20 years 1.80* 579 .026 13 3.47
21-30 years 1.40 493 .059 -.03 2.83

31-40 years .78 452 .901 -.53 2.08

41-50 years 53 515 1.000 -.96 2.02

*. The mean difference is significant at the .05 level.
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A-72

Homogeneous Subsets

RETIREMT
Subset for alpha = .05
AGE N 1 2 3
Tukey HSDAF <= 20 years 6 3.00

21-30 years 15 3.40 3.40

31-40 years 42 4.02 4.02 4.02
41-50 years 11 4.27 4.27
51-60 years 5 4.80
Sig. .160 .300 419

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the group sizes is
used. Type | error levels are not guaranteed.

Onewav
Descriptives
5% Confidence Interval fq
Mean
N Mean btd. DeviationStd. ErrorLower BoundJpper BoundMinimum Maximum
EDUC_# <= 20 yeal 6 3.17 1.329 543 1.77 4.56 2 5
21-30 yea 15 2.87 915 .236 2.36 3.37 2 5
31-40 yea 42 3.62 .987 152 3.31 3.93 2 5
41-50 year 11 3.82 .982 296 3.16 4.48 3 5
51-60 yea 5 4.00 1.000 447 2.76 5.24 3 5
Total 79 3.49 1.036 117 3.26 3.73 2 5
CERT  <=20 yea 6 2.50 .837 .342 1.62 3.38 2 4
21-30 yea 15 2.27 .704 .182 1.88 2.66 1 4
31-40 year] 42 3.07 921 142 2.78 3.36 1 5
41-50 yea 11 3.27 1.009 .304 2.59 3.95 2 5
51-60 year] 5 3.40 1.140 510 1.98 4.82 2 5
Total 79 2.92 .958 .108 2.71 3.14 1 5
EDUC_E <= 20 yea 6 2.83 1.033 422 1.75 3.92 2 5
21-30 year] 15 2.57 .594 .153 2.24 2.90 2 4
31-40 yea] 42 3.35 785 121 3.10 3.59 2 5
41-50 yea 11 3.55 .850 .256 2.97 4.12 3 5
51-60 year] 5 3.70 758 .339 2.76 4.64 3 5
Total 79 3.21 842 .095 3.02 3.40 2 5
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A-73

Test of Homogeneity of Variances

Levene
Statistic dfl df2 Sig.
EDUC_A 1.242 4 74 .301
CERT A74 4 74 .755
EDUC_B .973 4 74 428
ANOVA
Sum of
Squares df Mean Square F Sig.
EDUC_A Between Groups 9.639 4 2.410 2.406 .057
Within Groups 74.108 74 1.001
Total 83.747 78
CERT Between Groups 10.943 4 2.736 3.341 .014
Within Groups 60.601 74 .819
Total 71.544 78
EDUC_B Between Groups 10.266 4 2.566 4.217 .004
Within Groups 45.038 74 .609
Total 55.304 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-74

Mean
Difference 95% Confidence Interval
| _Dependent Variable (WAGE (-3) Std. Error Sig. Lower Bound Upper Bound
EDUC_A Tukey HSD <= 20 years T AGE
21-30 years
3140 years
41-50 years
.30 483 o711 165
160 yemr
21-30 years. <= 20 years -.45 437 .838 a7
-65 508 703 77
31-40 years .83 606 645 86
41-50 years -30 483 971 105
31-40 years SERPyE -75 301 102 09
<= 20 years -95 397 128 16
21-30 years 113 517 194 31
41-50 years 45 437 838 167
T T 1O T59
41-50 years <= 20 years 20 339 977 s
21-30 years -38 473 928 94
3140 years 65 508 703 207
51-60 years <= 20 years 20 339 977 75 115
21-30 years -18 540 997 169 133
31-40 years 83 606 645 -86 253
y 11 51 104 1 258
Bonferroni <=20 years 2130 years 38 473 928 -94 170
31-40 years a8 540 997 133 169
41-50 years 30 483 1.000 -1.10 170
52 -45 437 1.000 172 81
21-30 years <= 20 years -.65 .508 1.000 -212 .82
3140 years -83 606 1.000 259 92
4150 years -30 483 1.000 -1.70 110
1o -75 .301 147 -1.62 12
31-40 years <= 20 years ~95 397 101 210 20
113 517 314 -2.63 36
21-30 years
41,50 yemrs 45 437 1,000 -81 172
160 75 % 147 -12 1.62
20 T000 18 T8
ALs0years <=20years -38 473 1,000 .75 9%
21-30years 65 508 1.000 -82 212
31-40 years 95 307 101 -20 210
5180 year: 20 339 T000 =T gt
5160 years <= 20 years -18 540 1.000 174 138
21-30 years 83 606 1.000 -92 2.5
31-40 years 113 517 314 -36 263
41.50 year: - »
CERT Tukey HSD <=20years 21-30 years 18 540 1.000 -1.38 174
31-40 years 23 437 984 -99 146
41-50 years -57 .395 .600 -1.68 53
51-60 year: 450 451 2.0 51
21-30 years <=20 years -90 548 476 243 63
31-40 years 23 437 984 146 99
41-50 years. -.80% 272 .033 -1.57 -.04
51-60 year: =1.01* 59 049 =2.01 00
31-40 years <= 20 years -1.13 467 120 -2.44 17
21-30 years 57 395 600 -53 1.68
41-50 years 80* 212 033 04 157
51-60 year: -20 307 965 106 66
41-50 years <= 20 years -33 428 939 -1.53 87
21-30 years 77 459 451 -51 2.06
3140 years 1.01* 359 049 .00 201
51-60 vear: 20 307 965 -66 1.06
5160 years <= 20 years 13 488 999 149 124
2130 years 90 548 476 -63 243
3140 years 113 467 120 -7 244
41-50 years 33 428 939 -87 153
Bonferroni =20 years 21-30 years 3 288 999 124 149
31-40 years 23 437 1.000 -1.03 150
4150 years -57 395 1.000 171 57
51.60 years 77 459 967 210 56
2130 years <= 20years 50 548 T000 249 9
3140 years 23 437 1.000 -150 103
4150 years -80* 272 042 159 -02
51.60 years 101 359 065 -2.05 03
Id0years = 20years T 76T T ~Zay -
57 395 1.000 -57 171
21-30 years
4150 years 80* 272 042 02 159
-20 307 1.000 -1.09 69
5160 years = 728" 1000 =5 T
4150 years <= 20 years a7 459 967 -56 210
21-30 years 101 359 065 -03 205
31-40 years 20 307 1.000 -69 1.09
51-60 years
51-60 years <= 20 years % 548 1.000 -69 249
21-30 years 113 467 177 22 2.49
31-40 years 33 428 1.000 -1 157
41-50 years 13 498 1000 120 154
EDUC_B Tukey HSD <= 20 years 21-30 years 7 77 054 70 I
31-40 years -51 340 564 -1.46 .44
41-50 years 71 1396 382 182 39
51-60 years g 472 62 219 45
21-30 years <=20 years 27 377 954 132 79
31-40 years -8t 235 012 -1.43 -12
41-50 years -.98* 310 019 -1.84 1
51-60 years 113 403 a8 226 -0
31-40 years <=20 years 51 340 564 -44 1.46
21-30 years 78* 235 012 12 143
41-50 years -20 264 942 -94 54
51-60 years -35 369 872 -1.39 68
41-50 years <= 20 years 71 396 382 -39 1.82
21-30 years 98* 310 019 11 184
31-40 years 20 264 942 -54 94
51-60 years =15 421 996 -1.33 1.02
51-60 years <=20years 87 472 362 -45 219
21-30 years 113* 403 .048 .01 2.26
31-40 years 35 369 872 -68 1.39
Bonferroni <= 20 years 21-30 years 27 377 1.000 _82 136
31-40 years -51 340 1.000 -1.50 47
41-50 years 71 396 762 -1.86 43
51-60 years -.87 472 706 -2.23 .50
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Homogeneous Subsets

EDUC_A
Subset
for alpha
=.05

AGE N 1
Tukey HSD®F 21-30 years 15 2.87
<= 20 years 6 3.17
31-40 years 42 3.62
41-50 years 11 3.82
51-60 years 5 4.00
Sig. 122

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

CERT
Subset
for alpha
=.05

AGE N 1
Tukey HSDAF 21-30 years 15 2.27
<= 20 years 6 2.50
31-40 years 42 3.07
41-50 years 11 3.27
51-60 years 5 3.40
Sig. .068

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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EDUC_B

Subset for alpha = .05

AGE N 1 2
Tukey HSDRF 21-30 years 15 2.57

<= 20 years 6 2.83 2.83
31-40 years 42 3.35 3.35
41-50 years 11 3.55 3.55
51-60 years 5 3.70
Sig. .067 134

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-77

MNmArasAr s
Descriptives
% Confidence Interval f
Mean
N Mean ptd. DeviationStd. Errorlower BoundJpper BoungMinimum Maximum

WELLNES <= 20 yea
21.30 yea 6 | 1.83 408 167 1.40 2.26 1 2
3140 yea 15 | 213 .990 256 1.58 2.68 1 4
42 | 279 1.180 182 2.42 3.15 1 5

41-50 yea
11 | 345 1.036 312 2.76 4.15 2 5
°1-60 yea 5| 320 837 | .374 2.16 4.24 2 4
Total 79| 271 1445 | 129 245 297 1 5
HOUSING <= 20 yea 6 | 1.50 548 | 224 93 2.07 1 2
21-30yea 45 | 513 1302 | .336 1.41 2.85 1 5
31-40 yea 42 | 2.98 1.456 | .225 2.52 3.43 1 5
41-50yeal 44 | 382 1601 | .483 274 4.89 1 5
51-60 yea 5| 3.00 1225 | 548 1.48 452 1 4
Total 79 282 1.492 168 249 316 1 5
AUTO  <=20yea 6| 217 753 | 307 1.38 2.96 1 3
21-30 yea 15 | 187 743 | 192 1.46 2.28 1 3
31-40 yeal 42 | 3.07 808 | .125 2.82 3.32 1 5
41-50 yea 11 | 3.73 905 | 273 3.12 4.33 3 5
51-60 yea 5| 3.60 894 | .400 2.49 4.71 3 5
Total 79 | 2.90 1.008 | .113 2.67 3.12 1 5
MULTI  <=20yea 6 1.67 816 .333 81 2.52 1 3
21-30 yea 15 1.73 961 248 1.20 2.27 1 4
31-40 yea 42 2.10 1.100 .170 1.75 2.44 1 5
41-50 yea 11 3.09 1.446 436 2.12 4.06 1 5
51-60 yea 5 2.40 548 245 1.72 3.08 2 3
Total 79 2.15 1.145 129 1.90 2.41 1 5
EMERG <=20yea 6 1.33 516 211 79 1.88 1 2
21-30 yea 15 1.80 775 .200 1.37 2.23 1 3
31-40 yea 42 2.00 .937 .145 1.71 2.29 1 5
41-50 yea 11 2.55 1.440 434 1.58 3.51 1 5
51-60 yea 5 2.20 447 .200 1.64 2.76 2 3
Total 79| 2.00 974 .110 1.78 2.22 1 5
OTHER_B <= 20 yea 6 1.70 .352 144 1.33 2.07 1 2
21-30 yea 15 1.93 .683 176 1.56 2.31 1 3
31-40 yea 42| 259 759 117 2.35 2.82 2 5
41-50 yea 11| 3.33 1.017 307 2.64 4.01 2 5
51-60 yea 5| 288 268 120 2.55 3.21 3 3
Total 79| 252 867 .098 2.32 2.71 1 5

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



Test of Homogeneity of Variances

Levene
Statistic dfl df2 Sig.
WELLNESS 2.690 4 74 .038
HOUSING 1.684 4 74 .163
AUTO .607 4 74 659
MULTI 1.339 4 74 .263
EMERG 2.177 4 74 .080
OTHER_BN 2.280 4 74 .069
ANOVA
Sum of
Squares df Mean Square F Sig.
WELLNESS  Between Groups 17.138 4 4.285 3.723 .008
Within Groups 85.165 74 1.151
Total 102.304 78
HOUSING Between Groups 29.673 4 7.418 3.816 .007
Within Groups 143.846 74 1.944
Total 173.519 78
AUTO Between Groups 30.456 4 7.614 11.561 .000
Within Groups 48.734 74 .659
Total 79.190 78
MULTI Between Groups 14.182 4 3.546 2.982 .024
Within Groups 87.995 74 1.189
Total 102.177 78
EMERG Between Groups 6.739 4 1.685 1.854 .128
Within Groups 67.261 74 .909
Total 74.000 78
OTHER_BN Between Groups 17.194 4 4.299 7.681 .000
Within Groups 41.415 74 .560
Total 58.609 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-79

Mean
Difference 95% Confidence Interval
Dependent Variable W AGE (-3) Std. Error Sig. Lower Bound Upper Bound
WELLNESS Tukey HSD <= 20 years W) AGE
21-30 years
31-40 years
41-50 years
stooyeT -30 518 978 175 115
21-30 years <= 20 yems -.95 468 260 -2.26 36
1620 544 031 314 -10
31-40 years 137 650 229 3.8 45
41-50 years 30 518 978 115 175
3140 years oo 65 323 266 155 25
= 20years -1.32* 426 022 -2.51 -13
21-30 years 107 554 313 262 48
41-50 years .95 468 260 -36 2.26
21-50 years REa ar 65 323 266 -25 155
<= 20 years -67 363 359 -1.68 .35
21-30 years -41 508 925 -1.83 1.00
31-40 years 162 544 031 10 314
51-60 years <= 20 years 67 363 359 -35 168
21-30 years 25 579 992 136 187
31-40 years 137 650 229 -45 318
y 10 s 12 se 52
Bonferroni <= 20 years 2130 years a1 508 925 1.83
31-40 years -25 579 992 136
41-50 years -30 518 1.000 1.20
516 -95 468 455 40
21-30 years <= 20 years -1.62* 544 039 -05
31-40 years 137 650 388 51
4150 years 30 518 1.000 1.80
5160 -65 323 468 28
31-40 years <= 20 years -1.32% 426 027 -.09
107 554 580 54
21-30 years
95 468 455 231
41-50 years
160 .65 323 468 1.59
K 67 363 97 8
ALs0years <=20years -41 508 1.000 105
21-30 years 162 544 039 320
31-40 years 1324 426 027 255
5160 ymar 67 363 69 T
51:60 years <= 20 years 25 579 1,000 193
21-30 years 137 650 388 325
31-40 years 1.07 554 580 267
=t e + =+ 88
HOUSING Tukey HSD <= 20 years 21-30 years -25 579 1,000 193 142
31-40 years -63 673 880 252 125
41-50 years 148 608 120 318 23
5160 year 232 s 12 43 24
21-30 years <=20 years 150 844 395 -3.86 86
31-40 years 63 673 880 125 252
41-50 years -84 419 272 202 33
51-60 year: -1 68* 553 026 =3 =14
31-40 years <= 20 years -87 720 749 288 115
21-30 years 148 608 120 318
41-50 years 84 419 272 2.02
51-60 year: -84 AT2 2391 .48
41-50 years <=20 years -02 660 1.000 1.82
21-30 years 2.32+ 708 013 4.30
3140 years 1.68* 553 026 323
5160 vear: 84 472 391 2.6
5160 years <= 20 years 82 752 812 2.92
21-30 years 150 844 395 3.86
31-40 years 87 720 749 2.88
41.50 years 02 660 1.000 1.87
Bonferroni <= 20 years 21-30 years -82 752 812 128
3140 years -63 673 1.000 132
4150 years 148 608 ar 28
51.60 vours 232+ 708 016 -27
2130 years <= 20 years 150 B4a 797 o7
31-40 years 63 673 1.000 258
41-50 years -.84 419 481 37
51.60 veare -1.68 553 032 -08
3140 years <= 20 years =87 720 T000 T
148 608 a77 324
21-30 years
84 419 481 2.06
4150 years -84 472 787 52
5160 years =0 ~680" T000 =T T88
41-50 years <= 20 years 232+ 708 016 21 437
21-30 years 1.68* 553 032 08 329
31-40 years 84 472 787 -52 221
51-60 years
51-60 years <= 20 years )
150 844 97 -94 394
21-30 years 87 720 1.000 122 295
31-40 years 02 660 1.000 188 193
4150 years
AUTO Tukey HSD <=20 years 21-30 years 30 302 ‘940 80 140
31-40 years -90 354 090 -1.90 09
41-50 years 156+ 412 003 271 -41
51-60 years 143t 491 P 281 %
21-30 years <= 20 years -30 392 940 -1.40 80
31-40 years -1.20° 244 000 -1.89 -52
41-50 years -1.86* 322 000 276 -96
51-60 years 1.73* 419 a01 291 -56
31-40 years <= 20 years .90 354 090 -09 1.90
21-30 years 1.20% 244 000 52 1.89
41-50 years -.66 275 131 -1.42 11
51-60 years -5 4 644 -160 54
41-50 years <= 20 years 1.56* 412 003 41 271
21-30 years 1.86* 322 .000 96 2.76
31-40 years 66 215 a31 -11 142
51-60 years 13 438 998 110 135
51-60 years <= 20 years 1.43* 491 .037 .06 281
21-30 years 1.73% 419 .001 .56 291
31-40 years 53 384 644 -54 1.60
Bonferroni <= 20 years 21-30 years 30 302 1.000 83 143
31-40 years -.90 354 127 -1.93 12
41-50 years -1.56% 412 003 275 -37
51-60 years -1.43* 491 047 -2.86 -01
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Homogeneous Subsets

WELLNESS

Subset for alpha = .05

AGE N 1 2
Tukey HSDRE <= 20 years 6 1.83

21-30 years 15 2.13 2.13
31-40 years 42 2.79 2.79
51-60 years 5 3.20 3.20
41-50 years 11 3.45
Sig. .060 .075

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.
HOUSING

Subset for alpha = .05

AGE N 1 2
Tukey HSDRE <= 20 years 6 1.50

21-30 years 15 2.13 2.13
31-40 years 42 2.98 2.98
51-60 years 5 3.00 3.00
41-50 years 11 3.82
Sig. 157 .084

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.
AUTO
Subset for alpha = .05
AGE N 1 2 3
Tukey HSDAF 21-30 years 15 1.87

<= 20 years 6 2.17 2.17

31-40 years 42 3.07 3.07
51-60 years 5 3.60
41-50 years 11 3.73
Sig. .933 132 425

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the group sizes is
used. Type | error levels are not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011




MULTI
Subset
for alpha
=.05

AGE 1
Tukey HSDRE <= 20 years 6 1.67
21-30 years 15 1.73
31-40 years 42 2.10
51-60 years 5 2.40
41-50 years 11 3.09
Sig. .051

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

EMERG
Subset
for alpha
=.05

AGE 1
Tukey HSDAF <= 20 years 6 1.33
21-30 years 15 1.80
31-40 years 42 2.00
51-60 years 5 2.20
41-50 years 11 2.55
Sig. .061

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011

A-81



OTHER_BN
Subset for alpha = .05
AGE N 1 2 3
Tukey HSDRE <= 20 years 6 1.70

21-30 years 15 1.93 1.93

31-40 years 42 2.59 2.59 2.59
51-60 years 5 2.88 2.88
41-50 years 11 3.33
Sig. .095 .063 .224

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the group sizes is
used. Type | error levels are not guaranteed.

A-82

Onewayv
Descriptives
5% Confidence Interval fo
Mean
Mean Btd. Deviatior|Std. Errorl ower BoundUpper Bound Minimum [Maximum
COMM2 <= 20 year 6 4.00 .000 .000 4.00 4.00 4 4
21-30 year 15 3.53 640 165 3.18 3.89 2 4
31-40 year, 42 4.19 671 104 3.98 4.40 2 5
41-50 year 11 4.55 522 157 4.19 4.90 4 5
51-60 year, 5 4.80 447 .200 4.24 5.36 4 5
Total 79 4.14 .693 .078 3.98 4.29 2 5
COMM3  <=20 year, 6 3.67 516 211 3.12 4.21 3 4
21-30 year 15 3.53 .640 .165 3.18 3.89 2 4
31-40 year, 42 4.10 617 .095 3.90 4.29 2 5
41-50 year 11 4.18 .603 .182 3.78 4.59 3 5
51-60 year, 5 4.40 .894 .400 3.29 5.51 3 5
Total 79 3.99 670 .075 3.84 4.14 2 5
COMM_BE <= 20 year| 6 3.83 .258 .105 3.56 4.10 4 4
21-30 year 15 3.53 516 133 3.25 3.82 3 4
31-40 year, 42 4.14 533 .082 3.98 4.31 3 5
41-50 year 11 4.36 505 152 4.02 4.70 4 5
51-60 year, 5 4.60 418 .187 4.08 5.12 4 5
Total 79 4.06 579 .065 3.93 4.19 3 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
COMM2 3.199 4 74 .018
COMM3 1.045 4 74 .390
COMM_BEN 719 4 74 581

Components of employee..., Nur Ardianto Utomo, FEUI, 2011




ANOVA

A-83

Sum of
Squares

df

Mean Square

Sig.

COMM2

Between Groups
Within Groups
Total

9.732
27.737
37.468

74
78

2.433
.375

6.491

.000

COMM3

Between Groups
Within Groups
Total

5.465
29.522
34.987

74
78

1.366
.399

3.425

.013

COMM_BEN

Between Groups
Within Groups
Total

7.229
18.955
26.184

74
78

1.807
.256

7.055

.000
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oo " o 2
41-50 years. 30 299 845 114 53
52 a1 a0 Y a1
s 21 o83 “os 135
o 21 o0 51 50
51-60 years 22 341 968 117 73
™ a2 a7 a4 a0
w7 a2 oo o5 178
0 29 sas s 116
Borteron 2130 yoars 3 30 68 B 117
1040 yours 1 205 1000 s 102
- 215 1000 azm a
52 a2 1000 ) a
Ta0yes 7 w7 = g 7
2 a0s 000 102 7
5o 19 02 an o
-6 251 17 37 o8
oy T £ e TaT o
« 218 1000 a 12
5o 19 on2 o 1
o 214 2000 n s
4150 years T 7 oo T i
s2 a2 1000 a1 T
o 251 7 08 137
o 214 1000 -3 n
51-60 years N
2130 years 7 a8 590 a1 Lo
s o 2 007 o8 m
auiovears 0 299 1000 56 117
o B T Z130years = - e = e
prisione -3 221 629 -9 2
= 257 240 125 1
21-30years -30 244 736 98 38
31-40 years B1* 152 001 104 18
:'23 years -85 201 001 139 -1
50 years o s " H o
3140 years 31 221 629 -31 93
o 152 o1 1 Tos
2 m o0 0 2
s o i 2
4150 years 53 257 246 19 125
21-30 years 83" 201 001 27 139
31-40 years 22 171 699 26 70
5160 years o s o
51-60 years 7 306 101 09 162
107 201 o1 a 160
31-40 years - 46 239 322 21 113
Torterom Zstyers w0 244 T000 “a o1
31-40 years -31 221 1.000 95 33
4150 years. 53 257 425 127 21
51-60 years 77 306 146 165 12
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Homogeneous Subsets

COMM2

Subset for alpha = .05

AGE N 1 2
Tukey HSDRE 21-30 years 15 3.53

<= 20 years 6 4.00 4.00
31-40 years 42 4.19 4.19
41-50 years 11 455
51-60 years 5 4.80
Sig. 159 .051

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.
COMM3

Subset for alpha = .05

AGE N 1 2
Tukey HSDRE 21-30 years 15 3.53

<= 20 years 6 3.67 3.67
31-40 years 42 4.10 4.10
41-50 years 11 4.18 4.18
51-60 years 5 4.40
Sig. .194 .106

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.
COMM_BEN
Subset for alpha = .05
AGE N 1 2 3
Tukey HSDAF 21-30 years 15 3.53

<= 20 years 6 3.83 3.83

31-40 years 42 4.14 4.14 4.14
41-50 years 11 4.36 4.36
51-60 years 5 4.60
Sig. .086 A77 311

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.123.

b. The group sizes are unequal. The harmonic mean of the group sizes is
used. Type | error levels are not guaranteed.
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A-85

NnowAavy
Descriptives
5% Confidence Interval fi
Mean
N Mean jtd. Deviatiofstd. Errorlower BoundJpper BoundMinimum Maximum

IN_P - <=5yeary 53 | 400 522 | 109 3.77 4.23 3 5
6-10yeary 41| 400 632 | 1901 3.58 4.42 3 5
-15yeal 17 | 441 712 | 473 4.05 478 3 5
16-20yeal 55 | 460 503 | 112 436 4.84 4 5
> 20 year 8 4.50 535 .189 4.05 4.95 4 5
Total 79 | 429 623 070 415 4.43 3 5

OUT_P <=5yeay 53| 391 793 | 165 3.57 4.26 2 5
6-10yeary 11 | 4.00 831 | 251 3.53 4.65 3 5
11-15 yea 17 | 4.29 772 | 187 3.90 4.69 3 5
16-20 yea 20 | 4.80 410 | .092 4.61 4.99 4 5
> 20 yearg 8 4.63 518 .183 4.19 5.06 4 5
Total 79 4.32 760 .086 4.15 4.49 2 5

MATER <=5 years 23 2.70 1.105 .230 2.22 3.17 1 5
6-10 years 11 2.18 1.079 .325 1.46 2.91 1 4
11-15 yea 17 2.94 1.249 .303 2.30 3.58 1 5
16-20 yea 20 3.35 1.387 .310 2.70 4.00 1 5
> 20 yearq 8 3.00 1.512 535 1.74 4.26 1 5
Total 79 2.87 1.275 143 2.59 3.16 1 5

HEALTH_ <=5 years 23 3.54 575 .120 3.29 3.78 3 5
6-10 yeary 11 3.42 579 175 3.04 3.81 2 4
11-15 yea 17 3.88 763 185 3.49 4.27 3 5
16-20 yea 20 4.25 629 141 3.96 4.54 3 5
> 20 years 8 4.04 744 .263 3.42 4.66 3 5
Total 79 3.83 .708 .080 3.67 3.99 2 5

Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.

IN_P 3.036 4 74 .022

OUT_P 2.224 4 74 .075

MATER .994 4 74 416

HEALTH_C 1.168 4 74 332

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



ANOVA
Sum of
Squares df Mean Square F Sig.
IN_P Between Groups 5.386 4 1.347 3.999 .005
Within Groups 24.918 74 337
Total 30.304 78
OUT_P Between Groups 9.749 4 2.437 5.104 .001
Within Groups 35.340 74 478
Total 45.089 78
MATER Between Groups 10.737 4 2.684 1.712 .156
Within Groups 115.997 74 1.568
Total 126.734 78
HEALTH_C Between Groups 7.728 4 1.932 4.560 .002
Within Groups 31.352 74 424
Total 39.080 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-87

Mean
Difference 95% Confidence Interval
Dependent Variable (W TENURE (-3) Std. Error Sig. Lower Bound Upper Bound
NP Tukey HSD <= 5 years T TERURE
6-10 years
11-15 years
16-20 years
oryear 00 213 1,000 -59 59
6-10 years -41 186 184 -93 1
<=5 years
15 ves -.60* a7 010 110 -10
620 v 50 238 231 117 a7
20 years .00 213 1.000 -59 59
11-15 years 7‘; e -41 225 362 -1.04 22
<=5years -60 218 056 121 01
6-10 years -50 270 351 125 25
16-20 years 41 186 184 -11 93
1620 years ear T 5 36 p 0%
S years -19 191 862 -72 .35
6-10 years -09 249 997 -78 61
11-15 years 60* 177 010 10 110
= 66 18 5 + 2t
years <=5 years 19 101 862 -35 72
6-10 years 10 243 994 -.58 78
11-15 years 50 238 231 -7 117
0 2 251 5 125
Bonferroni <=5years 6-10 years 09 249 997 -61 78
11-15 years -10 243 904 -8 58
16-20 years 00 213 1.000 -62 62
0y -41 186 96 -95 1
6-10 years <= Syears -60* ar7 012 111 -09
11-15 years -50 238 392 119 19
16-20 years 00 213 1.000 -62 62
o voa. -a1 225 707 -1.06 24
11-15 years <= 5 years 60 218 074 123 03
610 years -50 210 677 -1.28 28
a1 186 206 -13 95
16-20 years
e 41 225 707 -24 1.06
1620 years - 19 101 1000 7% 37
; 1(5) years -.09 249 1.000 -81 63
1'1 1g'ea'5 60* 177 012 09 111
LIYeds 60 218 074 -03 123
0-year: yic TOT T000 =37 7
> 20 years - - -
<=5 years 10 243 1.000 -.60 80
6-10 years 50 238 392 -19 119
11-15 years 50 270 677 -28 128
1620 year 7
ouT_P Tukey HSD <5 - " -
- 4 years 6-10 years -10 243 1.000 -80 60
11-15 years -18 253 955 -.89 53
16-20 years -38 221 426 1.00 24
> 20 year . 213 01 148 30
6-10 years <=5 years 71 284 099 151 08
11-15 years 18 253 955 -53 89
16-20 years -.20 267 941 -95 54
> 20 year: =71 59 058 =14 0:
11-15 years <=5 years -53 321 463 -1.43 .36
6-10 years 38 221 426 -24 1.00
16-20 years 20 267 041 -54 95
> 20 year: 51 228 184 114 13
16-20 years <=5 years -33 1296 797 -1.16 50
6-10 years 89* 211 001 30 148
1115 years 7 259 058 -02 143
> 20 years 51 228 184 -13 114
>20 years <=5 years 17 289 974 63 98
6-10 years 7 284 099 -.08 151
11-15 years 53 321 463 -36 143
16.20 vears, 33 296 797 -50 116
Bonferroni <=5 years 6-10 years 17 289 574 98 &3
1115 years 18 253 1.000 -91 56
16-20 years -38 221 889 102 26
> 20 years -89* 211 001 -1.50 -28
610 years < 5years 7T 787 1= 15 I
1115 years a8 253 1.000 -56 01
1620 years -20 267 1.000 -98 57
> 20 years 71 259 078 146 04
11-15 years <=5 years - T o0 e w0
38 221 889 -.26 102
6-10 years
20 267 1.000 -57 98
16-20 years
-51 228 295 117 15
> 20 years
1620 vears - = o6 000 T19
4 ; 1; years 89+ 211 001 28 1.50
n 15"%"5 7 259 078 -.04 1.46
- r:
. years 51 228 205 -15 117
> 20 years
> 20 years = - - .
v ; 13 years n 284 143 11 153
10 years 53 321 1.000 -40 146
ié’;g years 33 296 1.000 -53 119
-20 years 2 20 1000 101
MATER Tukey HSD <=5 years 6-10 years o 450 o6 e o0
11-15 years -25 400 073 137 87
16-20 years
-65 383 435 172 42
> 20 years .30 514 976 174 11
6-10 years <=5 years -51 459 796 -1.80 77
11-15 years -76 484 523 211 60
16-20 years 117 470 105 -2.48 15
> 20 years =82 58 626 =244 81
11-15 years <=5 years 25 400 973 -87 137
6-10 years 76 484 523 -60 211
16-20 years -41 413 859 -1.56 75
> 20 years -06 53 1000 -156 144
16-20 years <=5years .65 .383 435 -42 172
6-10 years 117 470 105 -15 2.48
11-15 years 41 413 859 -5 156
> 20 years 35 524 963 111 181
> 20 years <=5years .30 514 976 -1.13 174
6-10 years .82 582 .626 -81 2.44
11-15 years 06 537 1.000 -1.44 156
Bonferroni <=5 years 6-10 years 51 459 1.000 -81 1.84
11-15 years -25 400 1.000 -1.40 01
16-20 years -65 383 916 -1.76 45
> 20 years -30 514 1.000 179 118
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Homogeneous Subsets

IN_P
Subset
for alpha
=.05

TENURE N 1
Tukey HSD?E <=5 years 23 4.00
6-10 years 11 4.00
11-15 years 17 4.41
> 20 years 8 4.50
16-20 years 20 4.60
Sig. .064

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.
b. The group sizes are unequal. The harmonic mean

of the group sizes is used. Type | error levels are
not guaranteed.

OUT_P

Subset for alpha = .05

TENURE N 1 2
Tukey HSDAF <=5 years 23 3.91

6-10 years 11 4.09 4.09
11-15 years 17 4.29 4.29
> 20 years 8 4.63 4.63
16-20 years 20 4.80
Sig. .066 .068

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not
guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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MATER
Subset
for alpha
=.05

TENURE N 1
Tukey HSD®F 6-10 years 11 2.18
<=5 years 23 2.70
11-15 years 17 2.94
> 20 years 8 3.00
16-20 years 20 3.35
Sig. 118

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

HEALTH_C
Subset for alpha = .05
TENURE N 1 2
Tukey HSD2! 6-10 years 11 3.42
<=5 years 23 3.54
11-15 years 17 3.88 3.88
> 20 years 8 4.04 4.04
16-20 years 20 4.25
Sig. .108 .584

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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OnewAav
Descriptives
5% Confidence Interval fo
Mean
N Mean Btd. DeviationjStd. Error| ower BoundUpper BoundMinimum [Maximum
ANNUAL <=5 years 23| 374 1137 | 237 3.25 4.23 1 5
6-10 years 11| 4.09 831 251 3.53 4.65 3 5
11-15 year 17 4.24 752 182 3.85 4.62 3 5
16-20 year 20 4.65 671 150 4.34 4.96 3 5
> 20 years 8 4.38 744 263 3.75 5.00 3 5
Total 79 4.19 921 104 3.98 4.40 1 5
SICK <=5years 23 3.48 .947 .198 3.07 3.89 2 5
6-10 years 11 3.09 1.136 .343 2.33 3.85 1 5
11-15 year 17 4.00 707 A71 3.64 4.36 3 5
16-20 year 20 3.75 1.020 .228 3.27 4.23 2 5
> 20 years 8 3.75 1.282 453 2.68 4.82 2 5
Total 79 3.63 1.002 113 3.41 3.86 1 5
PAID_TIN <=5 years 23 3.61 878 .183 3.23 3.99 2 5
6-10 years 11 3.59 .801 241 3.05 4.13 3 5
11-15 year 17 4.12 574 .139 3.82 4.41 3 5
16-20 year 20 4.20 768 172 3.84 4.56 3 5
> 20 years 8 4.06 .863 .305 3.34 4.78 3 5
Total 79 3.91 .808 .091 3.73 4.09 2 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
ANNUAL 2.114 4 74 .087
SICK 1.933 4 74 114
PAID_TIM .763 4 74 552
ANOVA
Sum of
Squares df Mean Square F Sig.
ANNUAL  Between Groups 9.324 4 2.331 3.035 .022
Within Groups 56.828 74 .768
Total 66.152 78
SICK Between Groups 6.456 4 1.614 1.661 .168
Within Groups 71.898 74 972
Total 78.354 78
PAID_TIM Between Groups 5.809 4 1.452 2.384 .059
Within Groups 45.071 74 .609
Total 50.880 78
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acnt llan T ot

A-91

Mean )
Difference 95% Confidence Interval
Dependent Variable (W TENURE () Std. Error Sig. Lower Bound Upper Bound
ANNUAL Tukey HSD <=5 years () TENURE
6-10 years
11-15 years
16-20 years
-35 321 809 125 55
o-year
6-10 years <=5 years -.50 .280 399 -1.28 29
11 lf:ye -.91% .268 .009 -1.66 -16
~15 years -64 360 400 164 37
16-20 years 35 321 809 -55 125
11-15 years i 7 -14 339, 993 -1.09 80
<=Syears -56 329 441 -1.48 36
6-10 years -28 407 956 142 85
16-20 years .50 .280 399 -.29 1.28
1620 years N Tz 339 ) 80 TOY
<=5years -41 289 608 122 .39
6-10 years -14 376 996 119 91
11-15 years .91% .268 .009 .16 1.66
> 20 years <=5 years 41 289 608 -39 122
6-10 years 28 367 944 -75 1.30
11-15 years 64 360 400 -37 164
1620 28 40 asg a5 14
Bonferroni <=5 years 6-10 years 14 376 996 -9l 119
11-15 years -28 367 944 -1.30 75
16-20 years -35 321 1.000 -1.28 58
2 =50 280 808 -1.31 231
6-10 years < 5 years -91* 268 o011 169 -14
11-15 years -.64 .360 812 -1.68 .40
16-20 years 35 321 1.000 -.58 1.28
0 -14 339 1.000 113 84
11-15 years _ -.56 329 934 -1.51 .39
e <=5 years
-28 407 1.000 -1.46 89
6-10 years
1620 years 50 280 808 -31 131
0 ye 14 .339 1.000 -.84 113
1620 years n a1 289 1000 1% z
; 13 years -14 376 1.000 -1.23 95
-10 years 91+ 268 011 14 1.69
11'[1’5 years 56 329 934 -39 151
2T 5 To00 =z T
> 20 years =
ve <=5 years 28 367 1.000 -79 134
6-10 years 64 360 812 -40 168
11-15 years 28 407 1.000 -89 146
16-20 years
SICK Tukey HSD = - - j
4 <=5years 6-10 years -28 367 1.000 -1.34 79
11-15 years 39 361 .820 -62 1.40
16-20 years -52 315 468 -1.40 .36
> 20 year: 01 895, 111 5
6-10 years <=5 years 27 405 962 -1.40 86
11-15 years -39 361 820 -1.40 62
16-20 years -01 381 131 198 16
> 20 year: - 66 370 19; -1.69 18
11-15 years <=5 years -.66 458 605 -1.94 .62
6-10 years 52 315 468 -.36 1.40
16-20 years 91 381 131 -.16 1.98
> 20 vear 25 325 939 -66 116
16-20 years <=5 years 25 423 976 -93 143
6-10 years .27 301 895 -.57 111
11-15 years 66 370 302 -38 169
> 20 vear: -25 325 939 116 .66
> 20 years <=5 years 00 412 1.000 115 115
6-10 years 27 405 962 -86 1.40
1115 years 66 458 605 -62 1.94
16.20 years -25 423 976 -1.43 93
Bonferroni <=5 years 6-10 years 00 12 7000 115 115
11-15 years 39 361 1.000 -.66 143
16-20 years -52 315 1.000 143 39
> 20 years -27 301 1.000 114 60
6-10 years <=5 years B 205 T000 137 o0
1115 years -39 361 1.000 143 66
16.20 years -01 381 197 201 19
» 20 yoars -6 370 790 173 41
TT18 years 5 years ~56 7 TO00 T 7
6-10 years 52 315 1.000 -39 143
s 01 381 107 -19 201
16-20 years
25 325 1.000 -69 119
> 20 years
16-20 years = § * *
v Z 12 years 27 301 1.000 -.60 114
1'1 lsyea's 66 370 790 41 173
15 years -25 325 1.000 119 69
> 20 years
> 720 years = ” j § i §
ve ; 1; years 27 405 1.000 -.90 144
10 years 66 458 1.000 -67 1.98
11-15 years -25 423 1.000 147 07
16-20 years 2 2 110 110
PAID_TIM Tukey HSD <=5 years 6-10 years 02 285 000 e o2
1115 years -51 250 258 121 19
16-20 years -59 239 107 126 08
>20 years 45 20 519 as m
6-10 years <=5 years 02 286 1.000 -82 78
11-15 years -53 302 414 137 32
16-20 years -61 293 240 143 21
> 20 years -4 63 69 149 54
11-15 years <=5years 51 250 258 -19 121
6-10 years 53 302 414 -32 137
16-20 years -.08 257 998 -80 64
> 20 years 06 335 1,000 -88 9
16-20 years <=5 years .59 239 -.08 1.26
6-10 years 61 293 -21 1.43
11-15 years 08 257 -64 .80
> 20 years a4 326 78 105
> 20 years <=5 years .45 320 -44 1.35
6-10 years a7 363 -54 1.49
11-15 years -06 335 -99 88
Bonferroni <=5 years 6-10 years 02 286 “81 a5
11-15 years -51 .250 -1.23 21
16-20 years -59 239 128 10
> 20 years -45 320 -138 47
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Homogeneous Subsets

ANNUAL
Subset
for alpha
=.05

TENURE N 1
Tukey HSD?E <=5 years 23 3.74
6-10 years 11 4.09
11-15 years 17 4.24
> 20 years 8 4.38
16-20 years 20 4.65
Sig. .062

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

SICK
Subset
for alpha
=.05

TENURE N 1
Tukey HSDAF 6-10 years 11 3.09
<=5 years 23 3.48
16-20 years 20 3.75
> 20 years 8 3.75
11-15 years 17 4.00
Sig. 126

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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PAID_TIM
Subset
for alpha
=.05

TENURE N 1
Tukey HSD®F 6-10 years 11 3.59
<=5years 23 3.61
> 20 years 8 4.06
11-15 years 17 4.12
16-20 years 20 4.20
Sig. .260

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

A-93

Components of employee..., Nur Ardianto Utomo, FEUI, 2011

Oneway
Descriptives
RETIREMT
95% Confidence Interval for
Mean

Mean [Std. Deviation|Std. Error |Lower Bound [Upper Bound | Minimum |Maximum
<= 5years 23 3.22 .736 .153 2.90 3.54 2 5
6-10 years 11 3.73 1.009 .304 3.05 4.41 3 5
11-15 years| 17 4.06 1.088 .264 3.50 4.62 2 5
16-20 years 20 4.70 733 164 4.36 5.04 3 5
> 20 years 8 3.88 .991 .350 3.05 4.70 3 5
Total 79 3.91 1.028 116 3.68 4.14 2 5

Test of Homogeneity of Variances
RETIREMT
Levene
Statistic dfl df2 Sig.
4.892 4 74 .001
ANOVA
RETIREMT
Sum of
Squares df Mean Square F Sig.

Between Groups 24.269 4 6.067 7.726 .000
Within Groups 58.111 74 .785
Total 82.380 78




DAct LA~ TActe

Multiple Comparisons

A-94

Mean
Difference 95% Confidence Interval
() TENURE (J) TENURE (1-J) Std. Error Sig. Lower Bound | Upper Bound
Tukey HSD  <=5years  6-10 years .51 325 521 -1.42 40
11-15 years -84 283 032 -1.63 -.05
16-20 years -1.48* 271 .000 2.24 .73
> 20 years 66 364 377 167 36
6-10years <=5 years 51 325 521 -.40 1.42
11-15 years -.33 343 869 -1.29 63
16-20 years 97+ 333 036 -1.90 -.04
> 20 years .15 412 006 -1.30 1.00
11-15years <=5 years 84* 283 032 05 1.63
6-10 years 33 343 869 -.63 1.29
16-20 years -.64 292 194 -1.46 18
> 20 years 18 380 989 .88 125
16-20 years <=5 years 1.48* 271 .000 73 2.24
6-10 years 97+ 333 .036 .04 1.90
11-15 years 64 292 194 -.18 1.46
> 20 years 83 371 182 =21 1.86
>20years  <=5years .66 364 377 -.36 1.67
6-10 years .15 412 .996 -1.00 1.30
11-15 years -.18 .380 .989 -1.25 .88
16-20 years -.83 371 182 -1.86 21
Bonferroni <=5 years 6-10 years -51 325 1.000 -1.45 43
11-15 years -.84* .283 .040 -1.66 -.02
16-20 years -1.48* 271 .000 -2.27 -.70
> 20 years -.66 .364 747 -1.71 .39
6-10 years <=5 years 51 .325 1.000 -.43 1.45
11-15 years -.33 .343 1.000 -1.32 .66
16-20 years -.97* .333 .046 -1.94 -.01
> 20 years -.15 412 1.000 -1.34 1.04
11-15years <=5 years .84* .283 .040 .02 1.66
6-10 years .33 .343 1.000 -.66 1.32
16-20 years -.64 292 314 -1.49 .20
> 20 years .18 .380 1.000 -.92 1.28
16-20 years <=5 years 1.48* 271 .000 .70 2.27
6-10 years 97* 333 .046 .01 1.94
11-15 years 64 292 314 -.20 1.49
> 20 years .83 371 291 -.25 1.90
>20years  <=5years .66 .364 747 -.39 1.71
6-10 years 15 412 1.000 -1.04 1.34
11-15 years -.18 .380 1.000 -1.28 .92
16-20 years -.83 371 291 -1.90 .25

*. The mean difference is significant at the .05 level.
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Homogeneous Subsets

RETIREMT
Subset for alpha = .05
TENURE N 1 2
Tukey HSDRE <=5 years 23 3.22
6-10 years 11 3.73
> 20 years 8 3.88 3.88
11-15 years 17 4.06 4.06
16-20 years 20 4.70
Sig. .108 120

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

A-95

guaranteed.
Onewav
Descriptives
5% Confidence Interval fol
Mean
N Mean Btd. DeviationStd. Error| ower BoundUpper Bound|Minimum [Maximum
EDUC_A <=5 years 23 3.26 1.137 237 2.77 3.75 2 5
6-10 years 11 3.36 1.206 364 2.55 4.17 2 5
11-15 year 17 3.65 .996 242 3.13 4.16 2 5
16-20 year 20 3.45 .887 .198 3.03 3.87 2 5
> 20 years 8 4.13 .835 .295 3.43 4.82 3 5
Total 79 3.49 1.036 117 3.26 3.73 2 5
CERT  <=5years 23 2.70 822 171 2.34 3.05 2 5
6-10 years 11 3.18 1.250 377 2.34 4.02 1 5
11-15 year 17 2.82 .883 214 2.37 3.28 1 5
16-20 year: 20 3.00 973 218 2.54 3.46 2 5
> 20 years 8 3.25 1.035 .366 2.38 4.12 2 5
Total 79 2.92 .958 .108 2.71 3.14 1 5
EDUC_E <=5 years 23 2.98 .846 176 2.61 3.34 2 5
6-10 years 11 3.27 1.081 .326 2.55 4.00 2 5
11-15 year 17 3.24 .664 161 2.89 3.58 2 5
16-20 year 20 3.23 .835 .187 2.83 3.62 2 5
> 20 years 8 3.69 799 282 3.02 4.36 3 5
Total 79 3.21 842 .095 3.02 3.40 2 5
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A-96

Test of Homogeneity of Variances

Levene
Statistic dfl df2 Sig.
EDUC_A .980 4 74 424
CERT 1.330 4 74 .267
EDUC_B .828 4 74 512
ANOVA
Sum of
Squares df Mean Square F Sig.
EDUC_A Between Groups 5.059 4 1.265 1.189 .323
Within Groups 78.688 74 1.063
Total 83.747 78
CERT Between Groups 3.068 4 .767 .829 511
Within Groups 68.477 74 .925
Total 71.544 78
EDUC_B Between Groups 3.118 4 779 1.105 .361
Within Groups 52.186 74 .705
Total 55.304 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



A-97

e 11 4
Mean
Difference 95% Confidence Interval
| _Dependent Variable W TENURE (-3) Std. Error Sig. Lower Bound Upper Bound
EDUC_A Tukey HSD <=5 years (J) TENURE
6-10 years
11-15 years
16-20 years
e -10 a18 999 116 95
6-10 years - -39 330 768 131 54
<=5 years
1115 years -19 315 975 107 69
16.20 years -86 423 257 -2.05 32
10 378 .999 -.95 116
11-15 years o 28 399 954, -1.40 83
<= 5years -09 387 999 117 1.00
6-10 years -76 479 509 210 58
16-20 years 39 330 768 -54 131
¥ 8 399 952 B T40
16-20 years <=5 years 20 340 978 -75 115
6-10 years -.48 442 816 171 76
11-15 years 19 315 975 -69 1.07
~Z0yens 20y = 27 - -t Tt
<=5 years -.20 340 978 115 75
6-10 years -67 431 524 -1.88 53
11-15 years 86 423 257 -32 205
Bonferroni <=5 years 6-10 y;ars 48 442 816 17
11-15 years 67 431 524 1.88
16-20 years -10 378 1.000 99
-39 0 1.000 )
6-10 years <=5 years -19 315 1.000 72
11-15 years -86 423 448 36
16-20 years .10 378 1.000 1.20
-28 399 1.000 87
11-15 years <= 5 years -09 387 1.000 1.03
610 years -76 479 1.000 63
1620 years 39 330 1.000 134
o 28 399 1.000 144
1620 years - 20 340 1000 118
y Z_'lz yy::: -48 442 1.000 80
1115 years 19 315 1.000 110
e .09 387 1.000 -1.03 121
=20 340 T.000 -TT g
> 20years <=5 years -67 431 1.000 -1.92 57
6-10 years 86 423 448 -36 2,09
11-15 years 76 479 1.000 -63 215
AL o 7 Rz 1000 =8t T
CERT Tukey HSD <=5 years 6-10 years 67 431 1.000 -57 1.92
11-15 years -49 353 643 -1.47 50
16-20 years -13 308 994 -.99 73
0 year: . .
6-10 years <=5 years -85 395 627 -166 55
11-15 years .49 .353 643 -50 147
16-20 years 36 372 871 -68 140
0 year: 18 361 98 = 119
11-15 years <=5 years -07 447 1.000 -1.32 118
6-10 years 13 308 994 73 .99
16-20 years -36 372 871 -1.40 68
> 20 year: -8 17 981 1.06 7
16-20 years <=5 years -43 412 839 158 73
6-10 years 30 204 838 -52 113
11-15 years -18 361 987 119 83
> 20 vear 18 317 981 71 1.06
> 20 years <=5 years -.25 402 971 138 88
6-10 years 55 395 627 -55 166
11-15 years 07 447 1.000 118 132
16-20 years 43 412 839 73 158
Bonferroni <=5 years 6-10 years F3 202 571 88 138
11-15 years -49 353 1.000 151 53
16-20 years -13 308 1.000 -1.02 76
~ 20 years -30 204 1.000 -1.16 55
610 yoars 5 years 55 395 7000 170 59
11-15 years .49 353 1.000 -53 151
16-20 years 36 372 1.000 72 144
» 20 years 18 361 1.000 -86 123
115 years = byears o7 74T TO00 T35 T3
13 308 1.000 -76 1.02
6-10 years
-36 372 1.000 -1.44 72
16-20 years
-18 317 1.000 -1.09 74
2.20 years =2 v T000" ~T°G: B
16:20 years ;_‘13 i::z 30 294 1.000 -55 116
1115 yomrs -18 361 1.000 123 86
18 317 1.000 -74 1.09
> 20 years
> 20 years <=5 years 55 305 1.000 -59 1.70
610 years o7 447 1.000 123 136
11-15 years 43 412 1.000 -7 162
16-20 years L
EDUC_B Tukey HSD <=5 years 6-10 years 29 308 o7 116 i
11-15 years 26 269 873 -1.01 .49
16-20 years -25 257 872 -.96 a7
> 20 years . s 50 15 25
6-10 years <=5 years 29 308 873 -57 1.16
11-15 years 04 325 1.000 -87 95
16-20 years 05 315 1.000 -83 93
> 20 years a1 a0 825 151 68
11-15 years <=5 years 26 269 873 -49 101
6-10 years -04 325 1.000 95 87
16-20 years o1 217 1.000 -76 78
> 20 years -45 360 19 146 56
16-20 years <=5 years 25 257 872 -47 96
6-10 years -05 315 1.000 -93 83
11-15 years -01 277 1.000 -78 .76
> 20 years -46 351 68 144 5.
> 20 years <=5 years 71 .345 250 -25 1.67
6-10 years a1 390 825 -68 151
11-15 years 45 360 719 -55 146
Bonferroni <=5 years 6-10 years -.29 308 1.000 60
11-15 years -26 269 1.000 52
16-20 years 25 257 1.000 50
> 20 years -71 .345 432 .29

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



Homogeneous Subsets

EDUC_A
Subset
for alpha
=.05

TENURE N 1
Tukey HSD?E <=5 years 23 3.26
6-10 years 11 3.36
16-20 years 20 3.45
11-15 years 17 3.65
> 20 years 8 4.13
Sig. 197

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

CERT
Subset
for alpha
=.05

TENURE N 1
Tukey HSDAF <=5 years 23 2.70
11-15 years 17 2.82
16-20 years 20 3.00
6-10 years 11 3.18
> 20 years 8 3.25
Sig. .565

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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EDUC_B
Subset
for alpha
=.05

TENURE 1
Tukey HSDRE <=5 years 23 2.98
16-20 years 20 3.23
11-15 years 17 3.24
6-10 years 11 3.27
> 20 years 8 3.69
Sig. 191

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-100

MNimAvnrA s
Descriptives
5% Confidence Interval fq
Mean
N Mean btd. DeviationStd. ErrorLower BoundJpper BoundMinimum Maximum

WELLNES <=5 yearg
23 2.04 1.065 222 1.58 2.50 1 5

6-10 yearg
11 2.82 1.250 377 1.98 3.66 1 4

11-15 yea
17 2.65 1.057 256 2.10 3.19 1 5

16-20 yea
- 20 years 20 3.40 .995 222 2.93 3.87 1 5
Total 8 2.88 .835 295 2.18 3.57 2 4
79 271 1145 129 245 297 1 5
HOUSING <=5yeard 3 | 520 1.445 | 301 1.59 2.84 1 5
6-10yeary 11 | 200 1.000 | .302 1.33 2.67 1 4
11-15yeal 47 | o8 1219 | 296 2.26 3.51 1 5
16-20yeal 55 | 375 1552 | .347 3.02 4.48 1 5
> 20 years 8 3.25 1.389 491 2.09 4.41 1 5
Total 79 282 1.492 168 2 49 316 1 5
AUTO  <=5yeary 53 | 539 839 | 175 2.03 275 1 4
6-10yeary 19 | 282 1250 | .377 1.98 3.66 1 5
11-15yeal 17 | 3.06 966 | 234 2.56 3.56 1 5
16-20yeal o9 | 335 988 | 221 2.89 3.81 2 5
> 20 years 8| 3.00 756 267 2.37 3.63 2 4
Total 79 2.90 1.008 113 2.67 3.12 1 5
MULTI <=5 yearg 23 1.96 1.022 213 1.51 2.40 1 5
6-10 years 11 1.91 .944 .285 1.27 2.54 1 4
11-15 yea 17 2.29 1.263 .306 1.64 2.94 1 5
16-20 yeat 20 2.50 1.357 .303 1.86 3.14 1 5
> 20 years 8 1.88 .835 295 1.18 2.57 1 3
Total 79 2.15 1.145 129 1.90 2.41 1 5
EMERG <=5 yearg 23 1.78 .795 .166 1.44 2.13 1 3
6-10 years 11 1.91 944 .285 1.27 2.54 1 4
11-15 yeal 17 2.00 1.000 .243 1.49 2.51 1 4
16-20 yeat 20 2.40 1.231 .275 1.82 2.98 1 5
> 20 years 8 1.75 463 .164 1.36 2.14 1 2
Total 79 2.00 974 110 1.78 2.22 1 5
OTHER_B <=5 yearg 23 2.08 776 .162 1.74 2.41 1 4
6-10 years 11 2.29 723 218 1.81 2.78 1 3
11-15 yeat 17 2.58 .845 .205 2.14 3.01 2 4
16-20 yeal 20 3.08 .891 .199 2.66 3.50 2 5
> 20 years 8 2.55 563 199 2.08 3.02 2 3
Total 79 2.52 867 .098 2.32 2.71 1 5

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



Test of Homogeneity of Variances

A-101

Levene
Statistic dfl df2 Sig.
WELLNESS 1.001 4 74 412
HOUSING 1.329 4 74 .267
AUTO .854 4 74 496
MULTI 1.237 4 74 .303
EMERG 1.106 4 74 .360
OTHER_BN 312 4 74 .869
ANOVA
Sum of
Squares df Mean Square F Sig.
WELLNESS  Between Groups 20.154 4 5.038 4.539 .002
Within Groups 82.150 74 1.110
Total 102.304 78
HOUSING Between Groups 34.591 4 8.648 4.606 .002
Within Groups 138.928 74 1.877
Total 173.519 78
AUTO Between Groups 10.584 4 2.646 2.854 .029
Within Groups 68.606 74 .927
Total 79.190 78
MULTI Between Groups 4.907 4 1.227 .933 449
Within Groups 97.270 74 1.314
Total 102.177 78
EMERG Between Groups 4.878 4 1.219 1.306 .276
Within Groups 69.122 74 .934
Total 74.000 78
OTHER_BN Between Groups 11.398 4 2.849 4.466 .003
Within Groups 47.211 74 .638
Total 58.609 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



A-102

N e
Mean
Difference 95% Confidence Interval
|_Dependent Variable W TENURE (:3) Std. Error Sig. Lower Bound Upper Bound
WELLNESS Tukey HSD <= 5 years ) TENURE
6-10 years
11-15 years
16-20 years vy 274 185 31
6-10 years - ; y:z -.60 337 .387 -1.55 34
1115 years -1.36% 322 001 226 -46
16.20 years -83 432 315 2.04 38
386 4 31 185
oryear
11-15 years 17 408 993 -97 131
<=5 years
510 years -58 396 584 169 52
-06 490 1.000 143 131
16-20 years 60 337 387 -34 1.55
1620 years ar 17 ~408 993 131 o7
<=5 years -75 348 204 1.72 22
6-10 years -23 452 987 -1.49 1.04
11-15 years 1.36* 322 001 .46 226
20y 26y - o5 ity B2 T59
<=5years 75 348 204 -22 172
6-10 years 52 441 756 -7 176
11-15 years 83 432 315 -38 204
” - - ~ -
Bonferroni <=5 years 6-10 years 23 452 987 1.04 1.49
11-15 years -52 441 756 176 7
16-20 years 77 386 485 -1.89 34
3 4 15 3
6-10 years <=5 years -1.36% 322 .001 229 -.42
11-15 years -83 432 584 -2.08 42
16-20 years 77 386 485 189
17 40 1000 135
11-15 years <= 5 years -58 .39 1.000 56
610 years -06 490 1.000 136
16-20 years .60 337 774 1.58
-7 408 1.000 101
16-20 years 5 years 75 348 335 25
610 years -23 452 1.000 1.08
11-15 years 1.36* 322 001 229
o 58 396 1.000 173
>20 = 75 38 35 176
years <=5 years 52 441 1.000 1.80
6-10 years 83 432 584 2.08
:ili e 06 490 1.000 147
= ™ TO0T ST
HOUSING Tukey HSD <=5 years 6-10 years - s 000 il
11-15 years 22 502 993 162
1&:0 years .66 438 555 -56
6-10 years <=5 years 103 562 361 261 54
11-15 years -22 502 .993 -1.62 119
16-20 years -88 .530 462 -2.36 60
0 year: 125 514 10 21
11-15 years <=5 years 125 637 204 -3.03 53
6-10 years 66 438 555 -56 1.89
16-20 years 88 530 462 -60 236
0 year -8 a 216 21 40
16-20 years <=5 years -37 .587 970 127
6-10 years 153 419 .004 270
11-15 years 1.75% 514 009 319
20 year: ; 45 16 213
> 20 years <=5 years 50 573 .906 210
6-10 years 1.03 562 361 261
11-15 years 125 637 204 3.03
1620 vear: 37 587 970 201
Bonferroni <=5 years 6-10 years ~50 573 ~906 110
11-15 years 22 502 1.000 167
16-20 years -.66 438 1.000 60
> 20 years 153 419 005 -32
610 years <= 5 years 103 562 704 59
1115 years 22 502 1.000 124
16-20 years -88 530 1.000 65
» 20 years 1.75% 514 011 -.26
1115 years =S5 years 175 i 53 i)
610 years 66 438 1.000 193
1620 years 88 530 1.000 2.42
> 20 years -87 452 588 44
620 years <=5 years = 2 TO00 gy T33
153 419 005 32 274
6-10 years
11-15 years 1.75% 514 011 26 324
87 452 588 -44 218
220 years o T°000° “II6 16"
> 20 years <=5 years 103 562 704 -59 2.66
610 years 1.25 637 534 -59 3.09
11-15 years 37 587 1.000 133 207
16-20 years
AUTO Tukey HSD <=5 years 6-10 years a 53 a6 St 6
11-15 years -67 308 204 -153 19
16-20 years -.96* 294 014 178 -14
> 20 years
6-10 years <=5 years a3 353 746 -56 141
11-15 years -24 373 967 128 80
16-20 years -53 361 584 154 48
> 20 years 1 a4 Q94 143 10:
1115 years <=5years 67 308 204 -19 153
6-10 years 24 373 967 -80 1.28
16-20 years -29 318 890 -1.18 .60
> 20 years 06 2 1000 110 121
16-20 years <=5years .96* 204 014 14 178
6-10 years .53 361 584 -48 154
11-15 years 29 318 890 -.60 118
> 20 years a5 a3 an: - 148
>20 years <=5years .61 395 540 -50 171
6-10 years. 18 .447 994 -1.07 1.43
11-15 years -.06 413 1.000 121 1.10
3 -
Bonferroni <=5years 6-10 years a3 353 1.000 145 50
11-15 years -67 308 334 -1.56 22
16-20 years -.96% 294 .017 -1.81 11
> 20 years -61 .395 1.000 175 53

Components of employee

, Nur Ardianto Utomo, FEUI, 2011



A-103

Homogeneous Subsets

WELLNESS

Subset for alpha = .05

TENURE N 1 2
Tukey HSDRE <=5 years 23 2.04

11-15 years 17 2.65 2.65
6-10 years 11 2.82 2.82
> 20 years 8 2.88 2.88
16-20 years 20 3.40
Sig. .250 .347

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.
HOUSING
Subset for alpha = .05
TENURE N 1 2
Tukey HSDRE 6-10 years 11 2.00
<=5 years 23 2.22
11-15 years 17 2.88 2.88
> 20 years 8 3.25 3.25
16-20 years 20 3.75
Sig. .133 471

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not
guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



AUTO
Subset
for alpha
=.05

TENURE 1
Tukey HSDRE <=5 years 23 2.39
6-10 years 11 2.82
> 20 years 8 3.00
11-15 years 17 3.06
16-20 years 20 3.35
Sig. .082

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

MULTI
Subset
for alpha
=.05

TENURE 1
Tukey HSDAE > 20 years 8 1.88
6-10 years 11 191
<=5 years 23 1.96
11-15 years 17 2.29
16-20 years 20 2.50
Sig. .617

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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EMERG
Subset
for alpha
=.05

TENURE N 1
Tukey HSD®E > 20 years 8 1.75
<=5 years 23 1.78
6-10 years 11 1.91
11-15 years 17 2.00
16-20 years 20 2.40
Sig. 409

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

OTHER_BN

Subset for alpha = .05

TENURE N 1 2
Tukey HSDA* <=5 years 23 2.08

6-10 years 11 2.29 2.29
> 20 years 8 2.55 2.55
11-15 years 17 2.58 2.58
16-20 years 20 3.08
Sig. .486 .086

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-106

Onewav
Descriptives
6% Confidence Interval fq
Mean
N Mean btd. DeviatiorStd. ErrorLower BoundJpper BoundMinimum Maximum
COMM2  <=5yeary >3 | 370 635 | 132 3.42 3.97 2 5
6-10 years 11 | 418 874 | 263 3.59 4.77 2 5
11-15 yea 17 | 429 470 | 114 4.05 4.54 4 5
16-20 yea 20 | 4.45 605 | .135 4.17 4.73 3 5
> 20 years 8 4.25 707 .250 3.66 4.84 3 5
Total 79 | 414 .693 078 3.98 4.29 2 5
COMM3 <=5 years 23 3.61 656 137 3.32 3.89 2 4
6-10 yeard 11 4.18 .603 182 3.78 4.59 3 5
11-15 yeal 17 4.29 470 114 4.05 4.54 4 5
16-20 yeal 20 4.05 .826 .185 3.66 4.44 3 5
> 20 yeard 8 4.00 .000 .000 4.00 4.00 4 4
Total 79 3.99 670 .075 3.84 4.14 2 5
COMM_BE <=5 years 23 3.65 532 111 3.42 3.88 3 5
6-10 years 11 4.18 .643 194 3.75 4.61 3 5
11-15 yeal 17 4.29 .356 .086 4.11 4.48 4 5
16-20 yeal 20 4.25 618 138 3.96 4.54 3 5
> 20 yeard 8 4.13 354 125 3.83 4.42 4 5
Total 79 4.06 579 .065 3.93 4.19 3 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
COMM2 575 4 74 .682
COMMS3 5.684 4 74 .000
COMM_BEN 2.195 4 74 .078
ANOVA
Sum of
Squares df Mean Square F Sig.
COMM2 Between Groups 6.983 4 1.746 4.238 .004
Within Groups 30.485 74 412
Total 37.468 78
COMMS3 Between Groups 5.393 4 1.348 3.371 .014
Within Groups 29.594 74 .400
Total 34.987 78
COMM_BEN Between Groups 5.675 4 1.419 5.120 .001
Within Groups 20.508 74 277
Total 26.184 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-107

Mean
Difference 95% Confidence Interval
| _Dependent variable (O TENURE S— (-3) Std. Error Sig. Lower Bound Upper Bound
COMM2 Tukey HSD <=5 years 4(5710 A
11-15 years
16-20 years
-.49 35 46 114 17
6-10 years i -60* 205 037 117 -02
<=5 years
11-15 years -75% 196 .002 -1.30 =21
-.55 263 229 -1.29 18
16-20 years 49 235 246 -17 114
11-15 years <:; o -11 248 991 -81 58
years -27 241 799 -94 a1
6-10 years -07 298 999 -90 77
16-20 years 60* 205 037 02 117
1T 48 99T 8 R:19
16-20 years <=5years -16 212 947 -75 44
6-10 years 04 275 1.000 73 81
11-15 years 75t 196 002 21 1.30
>20 years <=5 years 16 212 047 -44 75
6-10 years 20 269 945 -.55 .95
11-15 years 55 263 229 -18 1.29
s o8 %0 %
Bonferroni <=5years 6-10 years 04 275 1.000 81 73
11-15 years -20 269 945 -95 55
16-20 iea,s -49 235 423 117 19
0 -60" 05 047 -119 00
6-10 years < 5 years 75 196 003 132 -19
1115 years -55 263 388 132 21
16-20 years .49 235 423 -19 117
o 11 248 1.000 -83 61
11-15 years <= 5 years 27 241 1.000 o7 a3
610 years o7 298 1.000 -93 79
60* 205 047 .00 119
16-20 years 1 248 1.000 -61 83
o T 712 T000 77 6
16:20years <= Syears 04 275 1.000 75 84
610 years 75 196 003 19 132
11-15 years 27 241 1.000 -43 o7
20.year 16 T, T000 =45 T
> 20years <=5 years 20 269 1.000 -58 .98
6-10 years 55 263 388 21 132
11-15 years o7 208 1.000 -79 93
16-20 year: " - -
comms Tukey HSD <=5 years 6-10 years -20 269 1,000 -98 58
11-15 years -57 232 108 -122 .08
16-20 years -69* 202 010 -1.25 12
20 year: 44 10: 162 98- 1
6-10 years <=5 years -39 260 561 112 33
11-15 years 57 232 .108 -.08 122
16-20 years 11 245 901 -80 57
> 20 years 1 23 981 =53 80
11-15 years <=5 years 18 294 972 -64 1.00
6-10 years 69* 202 010 12 1.25
16-20 years a1 245 991 -57 80
> 20 year: 24 200 768 34 83
16-20 years <=5 years 29 271 814 -.46 1.05
6-10 years a4 103 162 10 98
11-15 years -13 237 981 -80 53
> 20 year: -24 209 768 -83 34
> 20 years <=5 years 05 265 1.000 -69 79
6-10 years 39 260 561 -33 112
1115 years -18 294 72 -1.00 64
16.20 years -29 271 814 -1.05 46
Bonferroni <=5 years 6-10 years 05 265 1,000 79 69
11-15 years -57 232 157 124 10
16-20 years -.69% 202 011 -1.27 -.10
> 20 years A4 193 253 -1.00 12
610 years = S years 39 50 T.000 TIZ 36
11-15 years 57 232 157 -10 1.24
1620 years -11 245 1.000 -82 60
> 20 years 13 237 1.000 -56 82
Tiisyears 5 years T 97 TO00 % TO
610 years 69* 202 o011 .10 127
16-20 years 11 .245 1.000 -.60 .82
24 209 1.000 -36 85
2.20 years 29 27T T000 = TO8
16-20years :12 ﬁ:z a4 193 253 12 1.00
-13 237 1.000 -.82 .56
1-15 years -24 209 1.000 -85 36
> 20 years
> 20 years <= Syears 39 260 1.000 -36 114
610 years -18 294 1.000 -1.03 67
115 years -29 271 1.000 -1.08 .49
16-20 years " e oo o
COMM_BEN Tukey HSD <=5 years 6-10 years 53 103 057 1.07 o1
11-15 years -.64* 1168 003 111 -17
16-20 years -.60* 161 004 105 -15
> 20 years . " 108 .
6-10 years <= 5years 53 103 057 -o01 107
11-15 years -11 204 981 -68 46
16-20 years -07 108 997 -62 48
> 20 years 06 45 999 -63 4
11-15 years <=5 years 64* 168 .003 17 111
6-10 years 11 204 981 -46 68
16-20 years 04 174 999 -44 53
> 20 years 1 226 944 -46 80
16-20 years <=5years 60* 161 .004 15 1.05
6-10 years o7 198 997 -48 62
11-15 years -04 174 999 -53 44
> 20 years 13 0 979 -49 4
> 20 years <=5 years 47 216 196 -13 1.08
6-10 years -.06 245 999 -74 .63
11-15 years -17 226 944 -.80 46
Bonferroni <=5 years 6-10 years 53 103 076 100 03
11-15 years -64* 168 .003 -1.13 -15
16-20 years -.60* 161 004 106 -13
> 20 years -47 216 318 -1.10 .15

Components of employee..., Nur Ardianto Utomo, FEUI, 2011




A-108

Homogeneous Subsets

COMM2

Subset for alpha = .05

TENURE N 1 2
Tukey HSDRE <=5 years 23 3.70

6-10 years 11 4.18 4.18
> 20 years 8 4.25 4.25
11-15 years 17 4.29 4.29
16-20 years 20 4.45
Sig. 119 .812

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.
COMM3

Subset for alpha = .05

TENURE N 1 2
Tukey HSDRE <=5 years 23 3.61

> 20 years 8 4.00 4.00
16-20 years 20 4.05 4.05
6-10 years 11 4.18 4.18
11-15 years 17 4.29
Sig. .138 .745

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not
guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



COMM_BEN

Subset for alpha = .05

TENURE N 1 2
Tukey HSDRE <=5 years 23 3.65

> 20 years 8 4.13 4.13
6-10 years 11 4.18 4.18
16-20 years 20 4.25
11-15 years 17 4.29
Sig. .077 018

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13.579.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not

guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-110

NnewaAav
Descriptives
% Confidence Interval f
Mean
N Mean jtd. DeviatioiStd. Errorlower Boundpper BoungMinimumMaximum
IN_P High School 7| 386 378 | 143 351 421 3 4
Academy 8| 4.00 535 | .189 3.55 4.45 3 5
Undergradud g6 | 436 645 | 086 418 453 3 5
Master 8| 450 535 | .189 4.05 4.95 4 5
Total 79 4.29 623 070 4.15 4.43 3 5
OUT_P  High School 7| 329 488 | 184 2.83 3.74 3 4
Academy 8 3.88 641 227 3.34 4.41 3 5
Undergradud 56 | 4.48 713 | .095 4.29 4.67 2 5
Master 8 4.50 535 .189 4.05 4.95 4 5
Total 79 | 4.32 760 | .086 4.15 4.49 2 5
MATER  High School 7| 200 1.155 436 93 3.07 1 4
Academy 8 2.13 1.126 .398 1.18 3.07 1 4
Undergradu 56 3.07 1.219 .163 2.75 3.40 1 5
Master 8 3.00 1.512 535 1.74 4.26 1 5
Total 79 2.87 1.275 143 2.59 3.16 1 5
HEALTH_ High School 7 3.05 448 .169 2.63 3.46 2 4
Academy 8 3.33 591 .209 2.84 3.83 3 4
Undergradus 56 3.97 661 .088 3.79 4.15 3 5
Master 8 4.00 735 .260 3.39 4.61 3 5
Total 79 3.83 .708 .080 3.67 3.99 2 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
IN_P 4.966 3 75 .003
OUT_P 1.292 3 75 .283
MATER .500 3 75 .683
HEALTH_C 775 3 75 512

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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ANOVA
Sum of
Squares df Mean Square F Sig.
IN_P Between Groups 2.590 3 .863 2.336 .081
Within Groups 27.714 75 370
Total 30.304 78
OUT_P Between Groups 10.803 3 3.601 7.877 .000
Within Groups 34.286 75 457
Total 45.089 78
MATER Between Groups 12.145 3 4.048 2.650 .055
Within Groups 114.589 75 1.528
Total 126.734 78
HEALTH_C Between Groups 7.590 3 2.530 6.026 .001
Within Groups 31.490 75 .420
Total 39.080 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Mean
Difference 95% Confidence Interval
Dependent Variable WEDIC (-3) Std. Error Sig. Lower Bound Upper Bound
IN_P Tukey HSD High School T EDUT D
Academy
Undergraduate
Master
‘Academy 14 315 969 97 68
High School -50 244 179 114 14
Undergraduate -64 315 182 -1.47 18
Master 17 5 969 58 k)
Undergraduate
9 High School -36 230 411 -96 .25
Academy -50 304 360 -1.30 30
Vo Waster 50 i 179 =1 T1%
aster High School 36 230 411 -25 96
Academy -14 230 925 -75 46
Bonferroni High School Academy 50 304 360 -30 1.30
Undergraduate 14 230 925 -46 75
Master 14 315 1.000 100 1
Academy High School -50 244 262 -1.16 16
Undergraduate -64 315 267 -1.50 21
W 14 15 1.000 71 1.00
Undergraduate High School -36 230 746 -98 27
Academy -50 304 625 132 32
Mast 50 244 262 -16 116
Master High School 36 230 746 -27 98
-14 230 1.000 -77 48
Academy
, 64 315 267 -21 1.50
ouT_P Tukey HSD High School 50 304 625 32 132
G'::demyd ) 14 230 1.000 -48 77
noeroraduate -59 350 339 151 33
‘Academy 1207 27T 000 191 48
High School 121* 350 005 213 -29
b"de’g’ad“a'e 59 350 339 -33 151
tor
=BT 56 09T RS 06
Undergraduate
o High School -63 338 259 151 26
Academy 1.20 27 000 48 191
Master
pyP— ot 56 o9t 06 1
High School -02 256 1.000 -69 65
Academy 1.21* 350 005 29 213
L
Bonferroni High School Academy ‘0 56 1000 65 6o
Undergraduate -59 350 578 -154 36
Master 120¢ 1 900 19 45
Academy High School 1.21% 350 005 -2.16 -27
Undergraduate 59 350 578 -.36 154
Master =61 56. 120 =130 09
Undergraduate High School -63 .338 411 -1.54 29
Academy 1.20* 2n .000 46 1.93
Master 61 56 120 -09 130
Master High School -02 256 1.000 -7 67
Academy 121 350 .005 27 216
I 63 338 411 -29 154
MATER Tukey HSD High School Academy 02 256 1.000 -67 71
Undergraduate -13 640 997 -1.81 156
Master -1.07 496 .143 -2.37 23
Academy High School -1.00 640 1406 -2.68 68
Undergraduate 13 640 997 156 181
Master -95 467 188 217 28
Undergraduate High School -88 618 494 250 75
Academy 107 496 143 -23 237
Master .95 467 188 -28 217
Master High School 07 467 599 116 1.30
Academy 1.00 640 .406 -68 2,68
. 88 618 494 -75 250
Bonferroni High School Academy -0 AsT 999 130 116
-13 640 1.000 -1.86 161
Undergraduate
-1.07 496 203 2.41 27
Mastor T.00 540 T
Academy High School - : ) -
Ungder aduate 13 640 1.000 161 1.86
J -95 467 218 221 32
Master
= 618 -966 55 80
Undergraduate
g :ngSchouI 1.07 496 203 -27 241
cademy 95 467 278 -32 221
Master
VP 7 467 + ~t +34
High School 1.00 640 733 73 2.73
Academy 88 618 966 -80 255
Undergraduate
HEALTH_C Tukey HSD High School Academy 28 335 ‘820 117 60
Undergraduate -.92% 260 .004 -1.61 -24
Master o oo 020 e o
Academy High School 29 335 829 -60 117
Undergraduate -64 245 053 128 01
Master & 4 1 152 1
Undergraduate High School 92+ 260 004 24 1.61
Academy 64 245 053 -01 128
Master =0 45 999 =6 61
Master High School 95+ 335 029 07 183
Acatemy 67 324 177 -18 152
Undergraduate Q 45 Qag =61 I
Bonferroni High School Academy .29 335 1.000 2119 62
Undergraduate 92+ 260 004 -1.63 -22
Master -95* 5 035 -186 -04
Academy High School .29 335 1.000 -62 119
Undergraduate -64 245 067 -1.30 03
Master -6 324 259 -1.54 21
Undergraduate High School 92+ 260 004 22 163
Academy 64 245 067 -03 1.30
Master -03 245 1.000 -.69 63
Master High School 95% 335 035 04 1.86
Academy 67 324 259 -21 154
Undergraduate 03 245 1.000 -63 69
*. The mean difference is significant at the .05 level.
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Homogeneous Subsets

IN_P
Subset
for alpha
=.05
EDUC N 1
Tukey HSD®F High School 7 3.86
Academy 8 4.00
Undergraduate 56 4.36
Master 8 4.50
Sig. .100

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

OUT_P

Subset for alpha = .05

EDUC N 1 2
Tukey HSDAE High School 7 3.29

Academy 8 3.88 3.88
Undergraduate 56 4.48
Master 8 4.50
Sig. 227 .183

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not guaranteed.

MATER
Subset
for alpha
=.05
EDUC N 1
Tukey HSD2E High School 7 2.00
Academy 8 2.13
Master 8 3.00
Undergraduate 56 3.07
Sig. 231

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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HEALTH_C

Subset for alpha = .05

EDUC N 1 2
Tukey HSDAF High School 7 3.05

Academy 8 3.33 3.33
Undergraduate 56 3.97
Master 8 4.00
Sig. .765 114

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not guaranteed.

Onewav
Descriptives
5% Confidence Interval f
Mean
N Mean btd. DeviatiorStd. ErrorLower BoundJpper BoundMinimum Maximum
ANNUAL High School 7 3.86 1.215 459 2.73 4.98 2 5
Academy 8 4.00 926 327 3.23 4.77 3 5
Undergradug 56 4.20 923 123 3.95 4.44 1 5
Master 8 4.63 518 .183 4.19 5.06 4 5
Total 79 4.19 921 104 3.98 4.40 1 5
SICK  High School 7 3.29 756 .286 2.59 3.98 2 4
Academy 8 3.38 916 324 2.61 4.14 2 4
Undergradug 56 3.70 1.025 137 3.42 3.97 1 5
Master 8 3.75 1.165 412 2.78 4.72 2 5
Total 79 3.63 1.002 113 3.41 3.86 1 5
PAID_TII High School 7 3.57 .787 .297 2.84 4.30 2 5
Academy 8 3.69 .843 .298 2.98 4.39 3 5
Undergradug 56 3.95 .813 .109 3.73 4.16 2 5
Master 8 4.19 .753 .266 3.56 4.82 3 5
Total 79 3.91 .808 .091 3.73 4.09 2 5

Test of Homogeneity of Variances

Levene

Statistic dfl df2 Sig.
ANNUAL 1.514 3 75 .218
SICK .640 3 75 .592
PAID_TIM .242 3 75 .866

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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ANOVA
Sum of
Squares df Mean Square F Sig.
ANNUAL  Between Groups 2.580 3 .860 1.015 .391
Within Groups 63.571 75 848
Total 66.152 78
SICK Between Groups 1.712 3 571 .558 .644
Within Groups 76.643 75 1.022
Total 78.354 78
PAID_TIM Between Groups 1.889 3 .630 .964 414
Within Groups 48,991 75 .653
Total 50.880 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Mean
Difference 95% Confidence Interval
Dependent Variable () EDUC N . (1-J) Std. Error Sig. Lower Bound Upper Bound
|—ependent varabe h-=5-
ANNUAL Tukey HSD High School Academy
Undergraduate -14 476 991 -1.39 111
Master
Academ R o8 S0Y Al =LoT 03
Y High School 77 476 378 -2.02 48
Undergraduate 14 476 991 111 1.39
Master & 348 4 i 7
Undergraduate High School .63 460 530 -1.83 58
Academy 34 369 795 -.63 1.31
Master 20 348 942 72 114
Master High School -.43 .348 609 -1.34 49
Academy 77 476 .378 -.48 2.02
Undergraduate 683 460 530 =58 183
Bonferroni High School Academy 43 348 609 -.49 1.34
Undergraduate -14 476 1.000 -1.43 1.15
Master -.34 .369 1.000 -1.34 .66
Academy High School =77 476 .668 -2.06 .52
g
Undergraduate 14 476 1.000 -1.15 1.43
Master -.20 .348 1.000 -1.14 .75
Undergraduate High School -.63 .460 1.000 -1.87 .62
Academy 34 .369 1.000 -.66 1.34
Master .20 .348 1.000 -75 1.14
Master High School -.43 .348 1.000 -1.37 51
Academy 77 476 .668 -.52 2.06
Underaraduate 63 460 1.000 -62 1.87
SICK Tukey HSD High School Academy 43 348 1.000 -51 137
Undergraduate -.09 523 .998 -1.46 1.29
Master -41 405 742 -1.48 65
Academy High School -46 523 811 -1.84 o1
Undergraduate .09 523 .998 -1.29 1.46
Master -32 382 835 -1.33 .68
Undergraduate High School 38 505 880 -T.70 5
Academy 41 405 742 -.65 1.48
32 382 835 -.68 1.33
Master
Master High School -05 .30, 999 -1.U6 .90
46 523 811 -91 1.84
Academy
.38 505 .880 -.95 1.70
Undergraduate
Bonferroni High School Academy e > oo B -0
Underaraduate -.09 523 1.000 -1.51 1.33
9 -41 405 1.000 151 69
Master
roadem - =46 523 +660 ~+:88 95
Y S'gdh SCh‘;"' . 09 523 1.000 -1.33 151
naergraduate -32 382 1.000 -1.36 7
Master a9 cos 1 606 174 59
Undergraduat i ) ' ' ’
ndergracuate High School a1 405 1.000 -.69 151
Academy 32 382 1.000 -71 1.36
Master o5 282 1900 109 98
Master High School 46 523 1.000 _.95 1.88
Aczdemyd 38 505 1.000 -.99 174
Undergraduate o5 282 1.000 Qg 100
PAID_TIM Tukey HSD High School Academy _12 418 992 1.2 98
Undergraduate
-.38 324 655 -1.23 48
Master -62 418 459 172 48
Academy High School 12 418 992 -.98 1.22
Undergraduate -26 305 831 -1.06 54
Master -50 404 605 -156 56
Undergraduate High School 38 324 655 -.48 1.23
Academy 26 .305 831 -.54 1.06
Master -24 305 859 -1.04 56
Master High School 62 418 459 -.48 1.72
Academy 50 404 605 -.56 1.56
Undergraduate 24 305 859 -56 1,04
Bonferroni High School Academy -12 418 1.000 -1.25 1.02
Undergraduate -.38 324 1.000 -1.25 .50
Master -.62 .418 .870 -1.75 .52
Academy High School 12 418 1.000 -1.02 1.25
Undergraduate -.26 .305 1.000 -1.09 57
Master -.50 .404 1.000 -1.60 .60
Undergraduate High School .38 324 1.000 -.50 1.25
Academy 26 .305 1.000 -57 1.09
Master -.24 .305 1.000 -1.07 .59
Master High School .62 .418 .870 -52 175
Academy .50 404 1.000 -.60 1.60
Undergraduate .24 .305 1.000 -.59 1.07

Components of employee..., Nur Ardianto Utomo, FEUI, 2011




Homogeneous Subsets

ANNUAL
Subset
for alpha
=.05
EDUC 1
Tukey HSD®F High School 7 3.86
Academy 8 4.00
Undergraduate 56 4.20
Master 8 4.63
Sig. .263

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

SICK
Subset
for alpha
=.05
EDUC 1
Tukey HSD2F High School 7 3.29
Academy 8 3.38
Undergraduate 56 3.70
Master 8 3.75
Sig. 742

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011

A-117



PAID_TIM
Subset
for alpha
=.05
EDUC N 1
Tukey HSDAF High School 7 3.57
Academy 8 3.69
Undergraduate 56 3.95
Master 8 4.19
Sig. .340

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

A-118

Components of employee..., Nur Ardianto Utomo, FEUI, 2011

Oneway
Descriptives
RETIREMT
D5% Confidence Interval fof
Mean

N Mean [Btd. Deviation|Std. Error Lower Bound{Upper Bound|Minimum [Maximum
High School 7 3.43 787 297 2.70 4.16 3 5
Academy 8 3.25 .886 313 2.51 3.99 2 5
Undergraduat 56 4.00 1.044 .140 3.72 4.28 2 5
Master 8 4.38 .916 .324 3.61 5.14 3 5
Total 79 3.91 1.028 116 3.68 4.14 2 5

Test of Homogeneity of Variances
RETIREMT
Levene
Statistic dfl df2 Sig.
5.483 3 75 .002
ANOVA
RETIREMT
Sum of
Squares df Mean Square F Sig.

Between Groups 7.290 3 2.430 2.427 .072
Within Groups 75.089 75 1.001
Total 82.380 78
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Multiple Comparisons

A-119

Mean
Difference 95% Confidence Interval
() EDUC (J) EDUC (1-J) Std. Error Sig. Lower Bound | Upper Bound
Tukey HSD  High School Academy 18 518 986 -1.18 1.54
Undergraduate -57 401 488 -1.63 48
Master -.95 518 269 -2.31 41
Academy High School -.18 518 986 -1.54 1.18
Undergraduate -75 378 204 -1.74 24
Master -1.13 500 120 -2.44 19
Undergraduate  High School 57 401 488 -.48 1.63
Academy .75 378 .204 -.24 1.74
Master -.38 378 755 -1.37 .62
Master High School .95 518 269 -41 2.31
Academy 1.13 .500 120 -.19 2.44
Undergraduate .38 378 755 -.62 1.37
Bonferroni High School Academy 18 518 1.000 -1.22 1.58
Undergraduate -57 401 951 -1.66 52
Master -.95 .518 430 -2.35 .46
Academy High School -.18 518 1.000 -1.58 1.22
Undergraduate -75 .378 .306 -1.77 27
Master -1.13 .500 .165 -2.48 .23
Undergraduate  High School 57 401 .951 -.52 1.66
Academy .75 .378 .306 -.27 1.77
Master -.38 .378 1.000 -1.40 .65
Master High School .95 .518 430 -.46 2.35
Academy 1.13 .500 .165 -.23 2.48
Undergraduate .38 .378 1.000 -.65 1.40
Homogeneous Subsets
RETIREMT
Subset
for alpha
=.05
EDUC N 1
Tukey HSD &b Academy 8 3.25
High School 7 3.43
Undergraduate 56 4.00
Master 8 4.38
Sig. 071

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Onewav
Descriptives
6% Confidence Interval fq
Mean
Mean btd. DeviationStd. ErrorLower BoundJpper BoundMinimum Maximum
EDUC_# High School 7|1 314 1.215 | .459 2.02 4.27 2 5
Academy 8| 3.00 1.309 | 463 1.91 4.09 2 5
Undergradug 56 | 3.61 1.003 | .134 3.34 3.88 2 5
Master 8 3.50 756 267 2.87 4.13 3 5
Total 79 3.49 1.036 117 3.26 3.73 2 5
CERT  High School 7 2.57 1.134 429 1.52 3.62 1 4
Academy 8 2.63 916 .324 1.86 3.39 2 4
Undergradug 56 2.98 .963 129 2.72 3.24 1 5
Master 8 3.13 .835 .295 2.43 3.82 2 4
Total 79 2.92 .958 .108 2.71 3.14 1 5
EDUC_E High School 7 2.86 .988 .373 1.94 3.77 2 5
Academy 8 2.81 1.033 .365 1.95 3.68 2 5
Undergradug 56 3.29 813 .109 3.08 3.51 2 5
Master 8 3.31 651 .230 2.77 3.86 3 5
Total 79 3.21 842 .095 3.02 3.40 2 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
EDUC_A 1.089 3 75 .359
CERT 439 3 75 726
EDUC_B 932 3 75 429
ANOVA
Sum of
Squares df Mean Square F Sig.
EDUC_A Between Groups 3.533 3 1.178 1.101 .354
Within Groups 80.214 75 1.070
Total 83.747 78
CERT Between Groups 2.098 3 .699 755 523
Within Groups 69.446 75 .926
Total 71.544 78
EDUC B Between Groups 2.621 3 874 1.244 .300
Within Groups 52.683 75 .702
Total 55.304 78

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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Mean
Difference 95% Confidence Interval
Dependent Variable () EDUC . (1-J) Std. Error Sig. Lower Bound Upper Bound
EDUC_A Tukey HSD High School Academy
Undergraduate 14 535 993 -1.26 155
Master
=46 415 679 =155 63
Academy High School -36 535 909 .76 1.05
Undergraduate -14 535 993 -1.55 1.26
Master 61 394 411 163 42
Undergraduate High School -50 517 769 -1.86 -86
Academy .46 415 679 -63 1.55
Master 61 391 411 =42 163
Master High School a1 391 993 -92 1.13
Academy .36 .535 .909 -1.05 1.76
Undergraduate 50 517 769 -86 1.86
Bonferroni High School Academy -11 .391 .993 -1.13 .92
Undergraduate .14 .535 1.000 -1.31 1.59
Master -.46 415 1.000 -1.59 .66
Academy High School -.36 .535 1.000 -1.81 1.09
Undergraduate -14 .535 1.000 -1.59 131
Master -61 391 .747 -1.67 .45
Undergraduate High School -.50 517 1.000 -1.90 .90
Academy 46 415 1.000 -.66 159
Master .61 .391 747 -.45 1.67
Master High School 11 .391 1.000 .95 1.17
.36 535 1.000 -1.09 1.81
Academy
Underaraduate 50 517 1.000 -.90 1.90
CERT Tukey HSD High School Academy -11 301 1.000 -1.17 95
-.05 498 1.000 -1.36 1.26
Undergraduate
Master -41 .386 712 -1.42 .60
Academy High School -.55 498 .684 -1.86 .76
.05 498 1.000 -1.26 1.36
Undergraduate
Master -.36 .364 .760 -1.31 .60
Undergraduate High School =50 48T 27 “I.76 76
41 .386 712 -.60 1.42
Academ
Y .36 .364 .760 -.60 1.31
Master
Master ngh School =14 o0 BCrac) -11U ol
Academy .55 498 .684 -76 1.86
.50 .481 727 -.76 1.76
Undergraduate
Bonferroni High School Academ - b o o i
9 o yd . -05 498 1.000 -1.40 1.30
M: Z?"" uate -41 386 1.000 -1.46 63
S c 4 4 4 a
roadem - 55 498 = +96 -86
Y H'Q: SCh‘;O' .05 498 1.000 -1.30 1.40
l’\‘/'ln frg’a uate -.36 364 1.000 -1.34 63
aster 17 481 1000 180 20
Undergraduate High School 41 386 1.000 -.63 1.46
:\*Acade’“y 36 364 1.000 -63 134
aster 14 364 1.000 113 84
Master High School 55 498 1.000 -.80 1.90
Academy
.50 .481 1.000 -.80 1.80
Undergraduate 14 364 1.000 -84 113
EDUC_B Tukey HSD High School Academy 04 434 1.000 -1.10 1.18
Undergraduate -44 336 564 1.32 45
Master - 46 434 721 _160 68
Academy High School -04 434 1.000 -1.18 1.10
Undergraduate -.48 317 430 -1.31 35
Master -50 419 633 -1.60 60
Undergraduate High School 44 336 564 -45 1.32
Academy .48 317 430 -.35 1.31
Master -.02 317 1.000 -85 81
Master High School 46 434 721 -.68 1.60
Academy 50 419 633 -.60 1.60
Undergraduate .02 317 1.000 -81 .85
Bonferroni High School Academy 04 434 1.000 -1.13 1.22
Undergraduate 44 .336 1.000 -1.35 47
Master -.46 .434 1.000 -1.63 .72
Academy High School -.04 434 1.000 -1.22 1.13
Undergraduate -.48 .317 793 -1.34 .38
Master -.50 1419 1.000 -1.64 .64
Undergraduate High School 44 336 1.000 -47 1.35
Academy .48 317 .793 -.38 1.34
Master -.02 .317 1.000 -.88 .84
Master High School .46 434 1.000 =72 1.63
Academy .50 419 1.000 -.64 1.64
Undergraduate .02 .317 1.000 -.84 .88

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



Homogeneous Subsets

EDUC_A
Subset
for alpha
=.05
EDUC 1
Tukey HSDAE Academy 8 3.00
High School 7 3.14
Master 8 3.50
Undergraduate 56 3.61
Sig. .569

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

CERT
Subset
for alpha
=.05
EDUC 1
Tukey HSDAE High School 7 2.57
Academy 8 2.63
Undergraduate 56 2.98
Master 8 3.13
Sig. 585

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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EDUC_B
Subset
for alpha
=.05
EDUC 1
Tukey HSDAE Academy 8 2.81
High School 7 2.86
Undergraduate 56 3.29
Master 8 3.31
Sig. .555

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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A-124

Descriptives
5% Confidence Interval f
Mean
N Mean jtd. Deviatiorstd. Errorlower Boundpper BoungMinimumMaximum
WELLNES High School
Academy 7| 2.00 577 218 1.47 2.53 1 3
8 2.50 1.069 378 1.61 3.39 1 4
Undergradul oo | 5 g9 1182 | .158 2.49 3.12 1 5
Master 8| 288 1246 | 441 1.83 3.92 1 4
Total 791 271 1145 129 245 2.97 1 5
HOUSING High School 7| 143 535 | 202 93 1.92 1 2
Academy 8| 225 1282 | .453 1.18 3.32 1 5
Undergradug 56 | 309 1.443 | .193 2.70 3.48 1 5
Master 8| 275 1.909 | .675 115 4.35 1 5
Total 79 282 1.492 168 249 316 1 5
AUTO  High School 7| 214 900 | .340 131 2.97 1 3
Academy 8 2.13 641 227 1.59 2.66 1 3
Undergradug 56 3.02 .963 129 2.76 3.28 1 5
Master 8 3.50 1.069 .378 2.61 4.39 2 5
Total 79 | 2.90 1.008 | 113 2.67 3.12 1 5
MULTI  High School 7 1.86 .900 340 1.03 2.69 1 3
Academy 8 1.75 707 250 1.16 2.34 1 3
Undergradug 56 2.14 1.151 154 1.83 2.45 1 5
Master 8 2.88 1.458 515 1.66 4.09 1 5
Total 79 2.15 1.145 129 1.90 2.41 1 5
EMERG  High School 7 1.43 787 297 .70 2.16 1 3
Academy 8 1.38 518 .183 .94 1.81 1 2
Undergradus 56 2.11 .867 116 1.87 2.34 1 5
Master 8 2.38 1.685 596 97 3.78 1 5
Total 79 2.00 974 110 1.78 2.22 1 5
OTHER_E High School 7 1.77 .390 148 1.41 2.13 1 2
Academy 8 2.00 .623 .220 1.48 2.52 1 3
Undergradus 56 2.63 797 107 2.42 2.85 1 5
Master 8 2.88 1.322 467 1.77 3.98 2 5
Total 79 2.52 .867 .098 2.32 2.71 1 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
WELLNESS 3.768 3 75 .014
HOUSING 4.410 3 75 .007
AUTO 633 3 75 596
MULTI .866 3 75 462
EMERG 3.421 3 75 .021
OTHER_BN 3.956 3 75 011

Components of employee..., Nur Ardianto Utomo, FEUI, 2011
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ANOVA
Sum of
Squares df Mean Square F Sig.
WELLNESS  Between Groups 4.590 3 1.530 1.174 .325
Within Groups 97.714 75 1.303
Total 102.304 78
HOUSING Between Groups 20.251 3 6.750 3.303 .025
Within Groups 153.268 75 2.044
Total 173.519 78
AUTO Between Groups 12.476 3 4.159 4.675 .005
Within Groups 66.714 75 .890
Total 79.190 78
MULTI Between Groups 6.088 3 2.029 1.584 .200
Within Groups 96.089 75 1.281
Total 102.177 78
EMERG Between Groups 7.179 3 2.393 2.686 .053
Within Groups 66.821 75 .891
Total 74.000 78
OTHER_BN Between Groups 7.797 3 2.599 3.836 .013
Within Groups 50.811 75 677
Total 58.609 78
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P | _- &
Mean
J Difference 95% Confidence Interval
Dependent Variable @enuc (-3) Std. Error Sig. Lower Bound Upper Bound
WELLNESS Tukey HSD High School (J) EDUC
Academy
Undergraduate
Academ aser 9 832 2.05 1.05
4 High School ~50 501 : -
-80 458 303 -2.01 40
Undergracuate 88 501 454 -2.43 68
Undergraduate :ﬂhashtesvchnol 50 501 832 -1.05 2,05
. gd -30 431 895 144 83
cademy
-38 571 913 -1.87 112
Master Waster 80 458 303 -40 201
High School 30 431 895 -83 144
Academy -07 431 998 121 1.06
Bonferrom Tigh School ) 5T 5% B x
Academy 38 571 913 112 1.87
Undergraduate 07 431 998 -1.06 1.21
Academ: viaster =50 59T T000 =210 TI0
Y High School -80 458 499 -2.04 a4
Undergraduate -88 591 856 -2.48 73
Undergraduate High School -30 431 1.000 147 87
Academy -38 571 1.000 -1.92 117
%0 453 499 a4 04
Master High School .30 431 1.000 -.87 147
Academy -07 431 1.000 -1.24 110
88 591 856 - A
HOUSING Tukey HSD High School Academy 38 571 1.000 117 192
Undergraduate o7 431 1.000 110 124
Mast 82 740 684 277 112
Academy High School 166 573 025 317 15
Undergraduate 132 740 288 327 62
e 82 740 684 112 217
Undergraduate igh Schoal 84 540 a11 226 58
Acadtom -50 715 897 238 138
peademy 1.66* 573 025 15 3.7
Master e 540 11 58 226
:lghdSChW‘ 34 540 923 -1.08 176
Foedemy 132 740 288 -62 327
Bonferroni High School >0 T i 38 s
9 Academy -34 540 923 176 1.08
Undergraduate -82 740 1.000 -2.83 118
Master
T 030 =32t 1T
Academ,
Y High School 132 740 469 -3.33 68
Undergraduate 82 740 1.000 -1.18 283
Laster -84 it 4 = 8
Undergraduate High School -50 715 1.000 -2.44 144
Academy 1.66* 573 .030 1 321
Master 4 541 4 62 230
Master High School 540 1.000 1.80
Academy 740 469 333
1 15 1000 4
AUTO Tukey HSD High School ‘Academy 540 1,000 112
Undergraduate 488 1.000 1.30
Master a78 104 1
Academy High School 488 .034 -07
Undergraduate 488 1.000 1.26
Master 356 067 04
Undergraduate High School 472 024 14
Academy 378 104 187
Master 356 067 1.83
Master High School 356 533 45
Academy 136 488 034 264
\ 138" 472 024 261
Bonferroni High School ‘Academy 48 356 533 Taz
Undergraduate 02 488 1.000 134
Master -88 378 140 15
“Academy High School 136 88 041 03
Undergraduate -02 488 1.000 130
Master -89 356 087 o7
Undergraduate High School I36 T 0% ~10
Academy 88 378 140 1.90
Mastor 89 356 087 186
Master High School -8 356 T.000 48
136 488 041 2,68
Academy 138 472 028 265
Undergraduate : -
MULTT Tukey HSD High School = 5 e - i
4 9 ﬁ‘::‘jemyd ) a1 586 998 -1.43 165
M" ?’g'a uate -29 454 922 148 01
aster
‘Academ - o e i
Y 3"-’: SC';Z”‘ -1 586 998 -165 143
M" le’g' uate -39 428 795 152 ]
aster 113 5 202 261
Undergraduate High School % et 922 o1 Las
Academy 39 428 795 .73 152
Master 3 428 325 1.86- 39
Master High School 102 586 312 .52 256
Academy 113 566 202 -36 261
Undergraduate 2 o o 16
Bonferroni High School Academy 11 586 1.000 -1.48 1.69
Undergraduate -29 454 1.000 152 04
Master 10 586 518 261 5
Acadermy High School -11 586 1.000 -1.69 148
Undergraduate -39 428 1.000 155 77
Master 11 566 20 266 a1
Undergraduate High School .29 454 1.000 -94 152
Academy 39 428 1.000 77 156
Master -7 428 54 180 4
Master High School 1.02 586 518 -57 2,61
Academy 113 566 303 -41 266
Undergraduate z 428 54 -4 189
EMERG Tukey HSD High School ‘Academy 05 489 1.000 123 134
Undergraduate -68 378 285 -1.67 32
Master 95 489 221 -2.23 34
. .- = w s . o .
Undergraduate -73 357 178 -1.67 21
Master -1.00 472 157 224 24
Undergraduate High School 68 378 285 32 167
Academy 73 357 178 -21 1.67
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Homogeneous Subsets

WELLNESS
Subset
for alpha
=.05
EDUC N 1
Tukey HSD®F High School 7 2.00
Academy 8 2.50
Undergraduate 56 2.80
Master 8 2.88
Sig. .335

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

HOUSING
Subset
for alpha
=.05
EDUC N 1
Tukey HSDAF High School 7 1.43
Academy 8 2.25
Master 8 2,75
Undergraduate 56 3.09
Sig. .058

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

AUTO
Subset for alpha = .05
EDUC N 1 2
Tukey HSDAE Academy 8 2.13
High School 7 2.14
Undergraduate 56 3.02 3.02
Master 8 3.50
Sig. .166 .673

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not guaranteed.
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MULTI
Subset
for alpha
=.05
EDUC 1
Tukey HSDAE Academy 8 1.75
High School 7 1.86
Undergraduate 56 2.14
Master 8 2.88
Sig. .135

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

EMERG
Subset
for alpha
=.05
EDUC 1
Tukey HSDAt Academy 8 1.38
High School 7 1.43
Undergraduate 56 2.11
Master 8 2.38
Sig. .099

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

OTHER_BN

Subset for alpha = .05

EDUC 1 2
Tukey HSDAE High School 7 1.77

Academy 8 2.00 2.00
Undergraduate 56 2.63 2.63
Master 8 2.88
Sig. .105 .097

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean of the
group sizes is used. Type | error levels are not guaranteed.
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Onewav
Descriptives
5% Confidence Interval f
Mean
N Mean ptd. DeviatiofStd. Errorlower BoundJpper BoungMinimum Maximum
COMM2 High School 7| 400 .000 | .000 4.00 4.00 4 4
Academy 8 4.13 354 125 3.83 4.42 4 5
Undergradud 56 | 414 749 | 100 3.94 4.34 2 5
Master 8| 4.25 .886 313 3.51 4.99 3 5
Total 79 4.14 .693 .078 3.98 4.29 2 5
COMM3  High School 7 3.86 378 143 3.51 4.21 3 4
Academy 8 3.88 641 227 3.34 4.41 3 5
Undergradus 56 3.98 .700 .094 3.79 4.17 2 5
Master 8 4.25 .707 .250 3.66 4.84 3 5
Total 79 3.99 670 .075 3.84 4.14 2 5
COMM_BE High School 7 3.93 .189 071 3.75 4.10 4 4
Academy 8 4.00 378 134 3.68 4.32 4 5
Undergradus 56 4.06 611 .082 3.90 4.23 3 5
Master 8 4.25 .756 267 3.62 4.88 3 5
Total 79 4.06 579 .065 3.93 4.19 3 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
COMM2 4.917 3 75 .004
COMMS3 480 3 75 697
COMM_BEN 2.968 3 75 .037
ANOVA
Sum of
Squares df Mean Square F Sig.
COMM2 Between Groups .236 3 .079 .159 924
Within Groups 37.232 75 496
Total 37.468 78
COMMS3 Between Groups 773 3 .258 .565 .640
Within Groups 34.214 75 456
Total 34.987 78
COMM_BEN Between Groups 438 3 146 425 735
Within Groups 25.746 75 .343
Total 26.184 78
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Mean
Difference 95% Confidence Interval
Dependent Variable () EDUC R (1-J) Std. Error Sig. Lower Bound Upper Bound
COMM2 Tukey HSD High School Academy
Undergraduate -13 365 986 -1.08 83
o Master —t4 28 957 =89 66
cademy High School -25 365 1902 121 7
Undergraduate 13 .365 .986 -.83 1.08
Master 92 266 1000 72 68
Undergraduate High School .13 352 .985 -1.05 .80
Academy 14 282 .957 -.60 .89
Master 02 266 1.000 68. 2
Master High School -11 .266 978 -.81 .59
Academy .25 .365 .902 -71 1.21
_ Undergraduate 13 352 985 -80 1.05
Bonferroni High School Academy 11 266 978 -59 81
Undergraduate -13 .365 1.000 -1.11 .86
Master -.14 .282 1.000 -91 .62
Academy High School -.25 .365 1.000 -1.24 74
Undergraduate 13 .365 1.000 -.86 111
Master -.02 .266 1.000 -74 .70
Undergraduate High School -13 .352 1.000 -1.08 .83
Academy 14 282 1.000 -62 91
Master .02 .266 1.000 -.70 74
Master High School -11 .266 1.000 -83 61
Academy .25 .365 1.000 -74 1.24
Undergraduate 13 352 1.000 -83 1.08
COMM3 Tukey HSD High School Academy 11 .266 1.000 -61 -83
Undergraduate -.02 .350 1.000 -.94 .90
Master -13 271 967 -84 .59
Academy High School -39 350 676 I3T 53
Undergraduate .02 .350 1.000 -.90 .94
Master 11 .255 975 -78 56
Undergraduate High School -38 338 B8Z -1.28 S
13 271 967 -.59 84
Academy
11 .255 975 -56 .78
Master
Master ngh School =zl 4sis) Zr =94 au
.39 .350 676 -53 1.31
Academy
.38 .338 .684 -51 1.26
Undergraduate
Bonferroni High School Academ: T e e Y i
9 Und yd . -.02 .350 1.000 -97 .93
ndergracuate -13 mn 1.000 -.86 61
Master . 4o e
cadem - 3 356 +-66 134 55
Y S'gdh SChz"' 02 350 1.000 -.93 97
ndergraduate -11 255 1.000 -80 58
Master a8 238 1000 129 54
Undergraduate High School 13 271 1.000 -61 86
Academy 11 255 1.000 -58 80
Master 2 255 1.000 96 42
Master High School 39 350 1.000 -55 134
Academy 38 338 1.000 -54 1.29
Undergraduate 2 255 1.000 =42 Qg
COMM_BEN Tukey HSD High School Academy .07 303 995 .87 73
Undergraduate -13 235 941 -75 48
Master -32 303 715 2112 48
Academy High School 07 303 995 -73 87
Undergraduate -.06 221 992 -.64 52
Master -25 293 829 -1.02 52
Undergraduate High School 13 235 941 .48 75
Academy .06 221 .992 -.52 .64
Master -19 221 832 77 .39
Master High School 32 .303 715 -.48 1.12
Academy .25 .293 .829 -52 1.02
Undergraduate .19 221 .832 -.39 a7
Bonferroni High School Academy .07 .303 1.000 -.89 75
Undergraduate -13 235 1.000 77 .50
Master -.32 .303 1.000 -1.14 .50
Academy High School .07 .303 1.000 -75 .89
Undergraduate -.06 221 1.000 -.66 .54
Master -.25 .293 1.000 -1.04 54
Undergraduate High School 13 235 1.000 -.50 77
Academy .06 221 1.000 -54 .66
Master -.19 221 1.000 -.79 .41
Master High School .32 .303 1.000 -.50 1.14
Academy .25 .293 1.000 -.54 1.04
Undergraduate .19 221 1.000 -41 .79
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Homogeneous Subsets

COMM2
Subset
for alpha
=.05
EDUC 1
Tukey HSD®F High School 7 4.00
Academy 8 4.13
Undergraduate 56 4.14
Master 8 4.25
Sig. .862

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

COMM3
Subset
for alpha
=.05
EDUC 1
Tukey HSDAF High School 7 3.86
Academy 8 3.88
Undergraduate 56 3.98
Master 8 4.25
Sig. 576

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.
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COMM_BEN
Subset
for alpha
=.05
EDUC N 1
Tukey HSDAF High School 7 3.93
Academy 8 4.00
Undergraduate 56 4.06
Master 8 4.25
Sig. 622

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 9.739.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

A-132

Onewav
Descriptives
5% Confidence Interval fo|
Mean
N Mean Btd. DeviationStd. Error ower BoundUpper Bound|Minimum [Maximum
IN_P Islam 40 4.25 588 .093 4.06 4.44 3 5
Christian 20 4.40 681 152 4.08 4.72 3 5
Catholic 11 4.18 603 182 3.78 4.59 3 5
Buddhis 2 4.00 .000 .000 4.00 4.00 4 4
Total 73 4.27 .607 071 4.13 4.42 3 5
OUT_P  Islam 40 4.35 662 .105 4.14 4.56 3 5
Christiary 20 4.25 786 176 3.88 4.62 3 5
Catholic 11 4.09 1.044 315 3.39 4.79 2 5
Buddhist 2 4.50 707 500 -1.85 10.85 4 5
Total 73 4.29 754 .088 411 4.46 2 5
MATER  Islam 40 2.78 1.097 174 2.42 3.13 1 5
Christian 20 3.15 1.461 .327 2.47 3.83 1 5
Catholic 11 2.27 1.272 .384 1.42 3.13 1 5
Buddhist 2 2.50 707 .500 -3.85 8.85 2 3
Total 73 2.79 1.236 145 2.51 3.08 1 5
HEALTH_( Islam 40 3.79 588 .093 3.60 3.98 3 5
Christian 20 3.93 799 179 3.56 4.31 3 5
Catholic 11 3.52 736 222 3.02 4.01 3 5
Buddhist 2 3.67 .000 .000 3.67 3.67 4 4
Total 73 3.79 670 .078 3.63 3.94 3 5
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Test of Homogeneity of Variances

A-133

Levene
Statistic dfl df2 Sig.
IN_P 2411 3 69 .074
OuUT_P 1.379 3 69 .257
MATER 1.047 3 69 377
HEALTH_C 3.362 3 69 .024
ANOVA
Sum of
Squares df Mean Square F Sig.
IN_P Between Groups .584 3 .195 .518 671
Within Groups 25.936 69 .376
Total 26.521 72
OUT_P Between Groups .700 3 .233 .400 754
Within Groups 40.259 69 .583
Total 40.959 72
MATER Between Groups 5.711 3 1.904 1.261 .295
Within Groups 104.207 69 1.510
Total 109.918 72
HEALTH_C Between Groups 1.271 3 424 .942 425
Within Groups 31.034 69 .450
Total 32.304 72
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A-134

Mean
Difference 95% Confidence Interval
Dependent Variable () RELIGION (-) Std. Error Sig. Lower Bound Upper Bound
IN_P Tukey HSD Islam ) RECGION
Christian
Catholic
Christian Buodmst -15 168 808 -59 29
Islam 07 209 988 -48 .62
Catholic 25 444 943 -92 142
pes— Brrcthist- 15 16 808 29 =59
athole Islam 22 230 779 -39 82
Christian 40 455 815 -80 1.60
Buddhist Islam -22 1230 779 -82 39
Christian 18 47 980 -1.06 142
5 204 o 142 @2
Bonferroni Islam Christian -.40 455 815 -80
Catholic -18 47 980 1.06
Suddh -15 168 1.000 1
Christian \slam 07 209 1.000 64
Cathlic 25 444 1.000 146
Suddhist 15 168 1.000 61
Catholic \slam 22 230 1.000 84
40 455 1.000 164
Christian
R -07 209 1.000 50
Buddhist 22 230 1.000 41
Em(‘aﬂ 18 471 1.000 146
o -25 444 1.000 .96
ouUT P Tukey HSD oiam 20 755 1000 =z
Christian 18 a1 1.000 110
Catholic 10 200 964 65
Buddhist () 60 T 9z
Christian b : : )
Istam -15 553 993 131
Catholic -10 209 964 45
Buddhist 16 87 945 =00 ot
holi j ’
Catholic Islam -25 566 o1 174 124
Christian -26 .260 752 -94 43
Buddhist . . - .
Buddhist Islam -41 587 898 -1.95 114
Christian 15 553 993 131 161
Catholic. 5. 566 Q71 1.24 124
Bonferroni Islam Christian a4 587 898 114 1.95
Catholic 10 209 1.000 -47 67
Buddhist 6 60 1.000 =45 9
Christian Islam -15 553 1.000 -1.65 135
Catholic -10 209 1.000 -67 47
Buddhist .16 .287 1.000 -62 .94
Catholic Islam -25 566 1.000 179 1.29
Christian -26 260 1.000 -97 45
Buddhist -.16 287 1.000 -94 .62
Buddhist |slam -41 587 1.000 2.00 119
Christian 15 553 1.000 135 165
Catholic. 25 566 1.000 -1.29 1.79
MATER Tukey HSD Islam Christian 41 587 1.000 119 2.00
Catholic -38 337 682 -1.26 51
Buddhist 50 418 629 -.60 1.60
Christian \slam 27 890 1990 2.07 262
Catholic 38 337 682 -51 126
Buddhist 88 461 237 -34 2.09
Catholic \slam 5 91T 892 05
Christian -50 418 629 60
Buddhist -88 461 237 34
Buddhist Islam -23 945 995 26
-21 890 990 207
Christian 65 911 892 175
Catholic - | ) §
Bonferroni Islam Christian b D 7 i N
-38 337 1.000 129 54
Catholic
50 418 1.000 -63 164
Buddhist
ror— 7 -8 +600 7 69
';':l: ' 38 337 1.000 -54 1.29
N dd"h‘c‘ 88 461 368 -.38 213
uddhist
Catholic : i N ) )
Islam -50 418 1.000 164 63
Christian -88 461 .368 213 38
Buddhist 45 1 2 34
Buddhist Islam .27 890 1,000 2,69 214
Christian -65 911 1.000 -3.13 1.83
Catholic 23 945, 1.000- 4 27%-
HEALTH_C Tukey HSD Islam Christian T "84 a67 o3 ‘34
Catholic 28 228 622 -32 88
Buddhist 13 486 994 115 140
Christian Istam 14 184 867 -34 63
Catholic 42 252 352 -24 108
Buddhist 49 950 2104 158
Catholic Islam -28 228 622 .88 32
Christian 42 252 352 -1.08 24
Buddhist 15 516 991 -151 121
Buddnist Islam 13 486 994 -1.40 115
Christian .27 497 950 -1.58 1.04
Catholic 15 516 991 2121 151
Bonferroni Islam Christian 14 184 1.000 64 36
Catholic .28 228 1.000 -34 .90
Buddhist 13 .486 1.000 -1.19 144
Christian Islam 14 184 1.000 -.36 .64
Catholic 42 252 607 -27 110
Buddhist 27 497 1.000 -1.08 1.62
Catholic Islam -28 228 1.000 -.90 34
Christian -42 252 607 -1.10 27
Buddhist -15 516 1.000 -155 125
Buddnist Islam -13 486 1.000 -1.44 119
Christian -27 497 1.000 162 1.08
Catholic 15 516 1.000 -1.25 155
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Homogeneous Subsets

IN_P
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDAF Buddhist 2 4.00
Catholic 11 4.18
Islam 40 4.25
Christian 20 4.40
Sig. .672

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

OUT_P
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDAE Catholic 11 4.09
Christian 20 4.25
Islam 40 4.35
Buddhist 2 4.50
Sig. .790

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.
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MATER
Subset
for alpha
=.05
RELIGION N 1
Tukey HSD®F Catholic 11 2.27
Buddhist 2 2.50
Islam 40 2.78
Christian 20 3.15
Sig. .606

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

HEALTH_C
Subset
for alpha
=.05
RELIGION N 1
Tukey HSD2E Catholic 11 3.52
Buddhist 2 3.67
Islam 40 3.79
Christian 20 3.93
Sig. .702

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.
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A-137

Onewav
Descriptives
5% Confidence Interval fd
Mean
N Mean Btd. DeviationStd. Errorl.ower BoundJpper BoundMinimum [Maximum
ANNUAL Islam 40 | 410 928 147 3.80 4.40 1 5
Christiary 20 4.45 887 198 4.03 4.87 2 5
Catholic 11 4.00 1.000 302 3.33 4.67 2 5
Buddhis 2 4.00 .000 .000 4.00 4.00 4 4
Total 73 4.18 918 107 3.96 4.39 1 5
SICK  Islam 40 3.78 891 141 3.49 4.06 2 5
Christiar] 20 3.65 1.089 244 3.14 4.16 2 5
Catholic 11 3.00 .894 270 2.40 3.60 1 4
Buddhis 2 2.50 707 .500 -3.85 8.85 2 3
Total 73 3.59 .984 115 3.36 3.82 1 5
PAID_TII Islam 40 3.94 744 118 3.70 4.18 3 5
Christiar 20 4.05 .857 192 3.65 4.45 2 5
Catholic 11 3.50 775 .234 2.98 4.02 2 5
Buddhis} 2 3.25 354 .250 .07 6.43 3 4
Total 73 3.88 788 .092 3.70 4.07 2 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
ANNUAL 1.066 3 69 .369
SICcK 1.307 3 69 279
PAID_TIM 483 3 69 .695
ANOVA
Sum of
Squares df Mean Square F Sig.
ANNUAL  Between Groups 2.135 3 712 .839 AT7
Within Groups 58.550 69 .849
Total 60.685 72
SICK Between Groups 7.646 3 2.549 2.835 .044
Within Groups 62.025 69 .899
Total 69.671 72
PAID_TIM Between Groups 3.092 3 1.031 1.706 174
Within Groups 41.669 69 .604
Total 44.760 72
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Mean
Difference 95% Confidence Interval
Dependent Variable () RELIGION (D mEL IO IO (-J) Std. Error Sig. Lower Bound Upper Bound
ANNUAL Tukey HSD Islam Christian
Catholic -35 252 511 -1.01 31
Buddhist 2
— 16 314 989 73 93
Christian Islam 10 667 1999 -1.66 1.86
Catholic 35 252 511 -31 1.01
Buddhist 45 346 £G5 46 136
Catholic Islam 45 683 912 -1.35 225
Christian -10 314 989 -.93 73
Buddhist =45 346 565 -136 46
Buddhist Islam .00 708 1.000 -1.86 1.86
Christian -10 667 999 -1.86 1.66
_ Catholic -45 683 912 -2.25 135
Bonferroni Islam Christian .00 708 1.000 -1.86 1.86
Catholic -35 252 1.000 -1.04 34
Buddhist .10 314 1.000 -75 95
Christian islam 10 667 1.000 .71 1.91
Catholic 35 252 1.000 -34 1.04
Buddhist 45 346 1.000 -.49 1.39
Catholic Islam 45 683 1.000 141 2.31
Christian -10 314 1.000 -.95 75
Buddhist -.45 346 1.000 -1.39 49
Buddhist Islam 00 708 1.000 1.92 1.92
Christian -10 667 1.000 -1.91 171
Catholic -.45 683 1.000 2.31 1.41
SICK Tukey HSD Islam Christian .00 .708 1.000 -1.92 1.92
catholic 13 260 963 -56 81
Buddhist 77 323 086 -07 1.62
Christian slam 127 687 57 53 3.08
Catholic -13 260 963 -81 56
Buddhist 65 356 270 -29 1.59
Catholic \slam 1.I5 703 .366 - 70 3.00
o 77 323 086 -1.62 07
Christian 65 356 270 1.59 29
Buddhist N i : o :
Buddh|st |S|am Belv) 4 UL R ) 4.
Christian -1.27 687 257 -3.08 53
) -1.15 703 366 -3.00 70
Catholic
Bonferroni Islam st > e - T =
Eh['hS"Ifm 13 260 1.000 -58 83
atholic 7 323 114 -10 165
Buddhist PN . 4 o a2
Christian 's'a: i -13 260 1.000 -83 58
Catholic 65 356 433 -32 1.62
_ Buddhist 115 03 639 76 3.06
Catholic Islam -77 323 114 -1.65 10
Christian -65 356 433 -1.62 32
Buddhist 50 29 1.000 148 248
Buddhist Istam 1.27 687 406 -3.14 59
Christian -115 703 639 -3.06 76
Catholic -50 729 1000 248 148
PAID_TIM Tukey HSD Islam Christian S11 213 952 _67 45
Catholic 44 265 356 -26 113
_ Buddhist 69 563 616 -79 217
Christian Islam - 1 213 952 -45 67
Catholic 55 292 244 -22 1.32
i Buddhist 80 576 511 72 2.32
Catholic Islam -.44 265 356 -1.13 26
Christian -55 292 244 -1.32 22
Buddhist .25 .597 .975 -1.32 1.82
Buddhist Islam -.69 563 616 217 79
Christian -.80 576 511 -2.32 72
Catholic .25 .597 .975 -1.82 1.32
Bonferroni Islam Christian -11 213 1.000 -.69 47
Catholic .44 .265 .616 -.28 1.16
Buddhist .69 563 1.000 -84 2.22
Christian Islam 11 213 1.000 -47 69
Catholic 55 292 381 -24 1.34
Buddhist .80 576 1.000 77 2.37
Catholic Islam -44 .265 .616 -1.16 .28
Christian -55 292 381 -1.34 24
Buddhist 25 597 1.000 -1.37 1.87
Buddhist Islam -.69 563 1.000 222 84
Christian -.80 .576 1.000 -2.37 77
Catholic -.25 597 1.000 -1.87 1.37
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Homogeneous Subsets

ANNUAL
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDAE Catholic 11 4.00
Buddhist 2 4.00
Islam 40 4.10
Christian 20 4.45
Sig. .832

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

SICK
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDAt Buddhist 2 2.50
Catholic 11 3.00
Christian 20 3.65
Islam 40 3.78
Sig. 101

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.
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PAID_TIM
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDAF Buddhist 2 3.25
Catholic 11 3.50
Islam 40 3.94
Christian 20 4.05
Sig. .290

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

A-140

Oneway
Descriptives
RETIREMT
95% Confidence Interval for
Mean

N Mean [Std. Deviation|Std. Error [Lower Bound [Upper Bound | Minimum |Maximum
Islam 40 3.88 1.042 .165 3.54 4.21 2 5
Christian 20 4.00 1.076 241 3.50 4.50 2 5
Catholic 11 3.64 .924 279 3.02 4.26 3 5
Buddhist 2 4.00 1.414 1.000 -8.71 16.71 3 5
Total 73 3.88 1.027 120 3.64 4.12 2 5

Test of Homogeneity of Variances
RETIREMT
Levene
Statistic dfl df2 Sig.
.873 3 69 .459
ANOVA
RETIREMT
Sum of
Squares df Mean Square F Sig.

Between Groups .970 3 .323 .298 .827
Within Groups 74.920 69 1.086
Total 75.890 72
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Multiple Comparisons

A-141

Mean
Difference 95% Confidence Interval

() RELIGION (J) RELIGION (1-J) Std. Error Sig. Lower Bound | Upper Bound
Tukey HSD  Islam Christian -13 285 972 -.88 .63
Catholic 24 355 907 -.70 1.17

Buddhist -13 755 908 211 1.86

Christian Islam 13 285 972 -63 .88
Catholic 36 391 789 -67 1.39

Buddhist .00 773 1.000 -2.03 2.03

Catholic Islam -24 .355 .907 -1.17 .70
Christian -.36 391 789 -1.39 67

Buddhist -.36 .801 .969 -2.47 1.75

Buddhist Islam 13 755 .998 -1.86 2.11
Christian .00 773 1.000 -2.03 2.03

Catholic .36 .801 .969 -1.75 2.47

Bonferroni Islam Christian -.13 .285 1.000 -.90 .65
Catholic .24 .355 1.000 -73 1.20

Buddhist -.13 755 1.000 -2.18 1.93

Christian Islam 13 .285 1.000 -.65 .90
Catholic .36 391 1.000 -.70 1.43

Buddhist .00 773 1.000 -2.10 2.10

Catholic Islam -24 .355 1.000 -1.20 .73
Christian -.36 .391 1.000 -1.43 .70

Buddhist -.36 .801 1.000 -2.54 1.81

Buddhist Islam .13 755 1.000 -1.93 2.18
Christian .00 773 1.000 -2.10 2.10

Catholic .36 .801 1.000 -1.81 2.54
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Homogeneous Subsets

RETIREMT
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDAE Catholic 11 3.64
Islam 40 3.88
Christian 20 4.00
Buddhist 2 4.00
Sig. .930

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 6.007.
b. The group sizes are unequal. The harmonic mean

of the group sizes is used. Type | error levels are
not guaranteed.

A-142

Onewav
Descriptives
b% Confidence Interval f
Mean
N Mean btd. DeviationStd. Errorlower BoundJpper BoungMinimum Maximum
EDUC_/ Islam 40 3.65 1.001 158 3.33 3.97 2 5
Christiaf 20 3.10 .968 216 2.65 3.55 2 5
Catholic 11 3.73 1.272 .384 2.87 4.58 2 5
Buddhis 2 4.00 1.414 | 1.000 -8.71 16.71 3 5
Total 73 3.52 1.056 124 3.27 3.77 2 5
CERT Islam 40 2.75 .981 .155 2.44 3.06 1 5
Christiaf 20 3.00 795 .178 2.63 3.37 2 5
Catholic 11 3.55 .820 247 2.99 4.10 2 5
Buddhis 2 4.00 1.414 | 1.000 -8.71 16.71 3 5
Total 73 2.97 957 112 2.75 3.20 1 5
EDUC_E Islam 40 3.20 815 129 2.94 3.46 2 5
Christia 20 3.05 776 174 2.69 3.41 2 5
Catholic 11 3.64 951 287 3.00 4.28 2 5
Buddhis 2 4.00 1.414 | 1.000 -8.71 16.71 3 5
Total 73 3.25 .850 .100 3.05 3.44 2 5

Test of Homogeneity of Variances

Levene

Statistic dfl df2 Sig.
EDUC_A 1.784 3 69 .158
CERT 1.547 3 69 .210
EDUC_B 811 3 69 492
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ANOVA
Sum of
Squares df Mean Square F Sig.
EDUC_A  Between Groups 5.137 3 1.712 1.574 .204
Within Groups 75.082 69 1.088
Total 80.219 72
CERT Between Groups 7.718 3 2.573 3.049 .034
Within Groups 58.227 69 844
Total 65.945 72
EDUC_B Between Groups 3.666 3 1.222 1.742 .166
Within Groups 48.395 69 .701
Total 52.062 72
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A-144

Mean
Difference 95% Confidence Interval
Dependent Variable () RELIGION PRELCAON (-J) Std. Error Sig. Lower Bound Upper Bound
EDUC_A Tukey HSD Islam Christian
Catholic 55 286 227 -20 1.30
Buddhist _ _
Chistan 68 355 996 +61 86
Islam -35 756 967 2.34 1.64
Catholic -55 286 227 -1.30 20
Buddhist 63 392 384 166 40
Catholic Islam -.90 774 652 -2.94 114
Christian .08 .355 .996 -.86 1.01
Buddhist 63 302 384 40 1.66
Buddhist Islam -27 802 986 -2.38 1.84
Christian 35 756 967 -1.64 2.34
Catholic 90 774 652 114 2,94
Bonferroni Islam Christian 27 802 986 -1.84 2.38
Catholic 55 286 350 -23 1.33
Buddhist -.08 .355 1.000 -1.04 89
Christian Islam -.35 .756 1.000 -2.40 1.70
Catholic -55 286 350 -1.33 23
Buddhist -.63 392 682 -1.69 44
Catholic \slam -.90 774 1.000 -3.00 1.20
Christian 08 355 1.000 -89 1.04
Buddhist .63 .392 .682 -44 1.69
Buddhist Islam -27 802 1.000 245 1.1
Christian 35 756 1.000 -1.70 2.40
Catholic .90 774 1.000 -1.20 3.00
CERT Tukey HSD Islam Christian .27 .802 1.000 -1.91 2.45
Catholic 25 252 753 -91 41
Buddhist -.80 313 062 -1.62 03
Christian slam 125 666 247 3.00 50
Catholic 25 252 753 41 91
Buddhist -55 345 .396 -1.45 36
Catholic \slam -1.00 68T 462 -2.79 79
- 80 313 062 -03 1.62
Christian 55 345 396 36 1.45
Buddhist : : : - i
Buddhlsl Islam =40 [4%¢) BN =231 140
- 1.25 666 247 -50 3.00
Christian
’ 1.00 681 462 -79 2.79
Catholic
Bonferroni Islam Christian i o I - i
c tL 'I -25 252 1.000 -.903 43
atholie -80 313 079 -1.65 05
Buddhist C
Shristian +25 666 -366 3-06 56
'Cs'ahm ] 25 252 1.000 -.43 93
atholic -55 345 710 -1.48 39
i Buddhist 100 691 280 295 95
Catholic Islam. 80 313 079 -.05 165
Christian 55 345 710 -39 1.48
_ Buddhist 45 06 1.000 23 146
Buddhist Istam 1.25 666 388 -56 3.06
Christian 1.00 681 880 -85 2.85
Catholic 45 08 1.000 146 237
EDUC_B Tukey HSD Islam ChrlSlI?n 15 229 914 45 75
Catholic -44 285 425 -1.19 31
_ Buddhist -80 607 555 240 20
Christian Islam ! 15 229 914 .75 45
Catholic -59 314 253 141 24
Buddhist -95 621 426 -2.59 69
Catholic Islam 44 285 425 .31 1.19
Christian .59 314 253 -24 1.41
i Buddhist -.36 644 942 -2.06 1.33
Buddhist Islam 80 607 555 -.80 2.40
Christian .95 .621 426 -.69 2.59
Catholic .36 .644 942 -1.33 2.06
Bonferroni Islam Christian .15 229 1.000 -.47 77
Catholic -44 .285 .783 -1.21 .34
Buddhist -.80 .607 1.000 245 .85
Christian Islam -.15 .229 1.000 =77 47
Catholic -59 314 398 -1.44 27
Buddhist -.95 621 784 -2.64 74
Catholic Islam 44 .285 .783 -.34 1.21
Christian 59 314 398 -27 1.44
Buddhist -.36 .644 1.000 -2.11 1.39
Buddhist Islam .80 .607 1.000 -.85 2.45
Christian 95 621 784 74 2.64
Catholic 36 644 1.000 -1.39 2.11
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Homogeneous Subsets

EDUC_A
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDRE Christian 20 3.10
Islam 40 3.65
Catholic 11 3.73
Buddhist 2 4.00
Sig. 446

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

CERT
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDRE Islam 40 2.75
Christian 20 3.00
Catholic 11 3.55
Buddhist 2 4.00
Sig. .095

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.
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EDUC_B
Subset
for alpha
=.05
RELIGION 1
Tukey HSDRE Christian 20 3.05
Islam 40 3.20
Catholic 11 3.64
Buddhist 2 4.00
Sig. 211

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.
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Components of employee..., Nur Ardianto Utomo, FEUI, 2011

Descriptives
5% Confidence Interval fq
Mean
N Mean btd. DeviatiorStd. ErrorLower BoundJpper BoundMinimum Maximum
WELLNES Islam
Christiad 40 2.80 1.224 193 2.41 3.19 1 5
_ 20 2.60 1.142 255 2.07 3.13 1 4
Catholic] 1) | 573 1104 | .333 1.99 3.47 1 4
Buddhis 2| 300 1.414 | 1.000 9.71 15.71 2 4
Total 73| 274 1167 | 137 247 3.01 1 5
HOUSING lIslam 40 | 308 1559 | 246 2.58 3.57 1 5
Christiar 20 | 275 1.333 | .298 2.13 3.37 1 5
Catholic 11 1.82 982 296 1.16 2.48 1 3
Buddhis 2| 300 2828 | 2000 | -22.41 28.41 1 5
Total 73 279 1.490 174 2.45 3.14 1 5
AUTO  Islam 40 | 270 966 | .153 2.39 3.01 1 5
Christia 20 | 3.10 912 | 204 2.67 3.53 2 5
Catholic 11| 291 1.136 | .343 2.15 3.67 1 5
Buddhis 2| 400 1.414 | 1.000 -8.71 16.71 3 5
Total 73 2.88 999 117 2.64 3.11 1 5
MULTI  Islam 40 2.08 1.248 197 1.68 2.47 1 5
Christiar 20 2.20 1.240 277 1.62 2.78 1 5
Catholic 11 2.55 .820 247 1.99 3.10 1 4
Buddhis 2 1.50 707 500 -4.85 7.85 1 2
Total 73 2.16 1.179 138 1.89 2.44 1 5
EMERG Islam 40 1.90 .982 155 1.59 2.21 1 5
Christiar] 20 2.20 1.005 .225 1.73 2.67 1 5
Catholic 11 2.00 1.000 .302 1.33 2.67 1 4
Buddhis 2 1.50 .707 .500 -4.85 7.85 1 2
Total 73 1.99 .979 .115 1.76 2.21 1 5
OTHER_B Islam 40 2.51 .954 151 2.20 2.82 1 5
Christia 20 2.57 .881 197 2.16 2.98 2 5
Catholic 11 2.40 693 209 1.93 2.87 1 3
Buddhis 2 2.60 1.131 .800 -7.56 12.76 2 3
Total 73 2.51 .886 104 2.31 2.72 1 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
WELLNESS 102 3 69 .958
HOUSING 2.949 3 69 .039
AUTO 688 3 69 563
MULTI 418 3 69 740
EMERG .067 3 69 977
OTHER_BN 318 3 69 812



A-148

ANOVA
Sum of
Squares df Mean Square F Sig.
WELLNESS Between Groups 673 3 .224 .159 .924
Within Groups 97.382 69 1.411
Total 98.055 72
HOUSING Between Groups 13.756 3 4.585 2.165 .100
Within Groups 146.161 69 2.118
Total 159.918 72
AUTO Between Groups 4,781 3 1.594 1.639 .188
Within Groups 67.109 69 973
Total 71.890 72
MULTI Between Groups 2.825 3 .942 .668 574
Within Groups 97.202 69 1.409
Total 100.027 72
EMERG Between Groups 1.686 3 562 576 .633
Within Groups 67.300 69 .975
Total 68.986 72
OTHER_BN Between Groups 221 3 .074 .090 .965
Within Groups 56.338 69 .816
Total 56.559 72
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Components of employee..., Nur Ardianto Utomo, FEUI, 2011

e 11 T 4
Mean
Difference 95% Confidence Interval
Dependent Variable ARELGION (-3) Std. Error Sig. Lower Bound Upper Bound
WELLNESS Tukey HSD Islam T RELTGION
Christian
Catholic
BUTTMST
Christian 20 325 027 1.06
tstam 07 404 998 114
Catholic -.20 861 996 2.07
Catholic :"""“’” T -20 325 927 66
slam -13 446 902 1.05
Christian -40 881 969 192
Buddhist "“‘“""‘ d -07 404 .998 .99
Islam a3 446 992 130
Christian -27 913 991 213
Bonferroni o ot 0 6T 596 77
Christian 40 881 969 2.72
Catholic 27 913 991 268
Brrdist =0 - TO00 TO
Christian Islam o7 404 1.000 117
Catholic -20 861 1.000 214
Catholic Islam 13 446 1.000 134 1.08
Christian -.40 881 1.000 -2.79 1.99
. o 404 1000 11 10
Buddhist Islam 13 446 1.000 -1.08 1.34
Christian -27 913 1.000 2.75 221
0 861 1.000 =214 D4
HOUSING Tukey HSD Islam Christian .40 881 1.000 -1.99 279
Catholic 27 913 1.000 -2.21 275
el 33 .399 847 72 1.37
Christian \slam 126 496 063 05 2.56
Catholic .08 1.055 1.000 -2.70 2.85
s -33 309 847 -1.37 72
Catholic ol 03 546 329 51 237
Christian -25 1.079 .996 -3.09 2.59
e 126 496 063 -2.56 05
Buddhist o 53 546 329 237 5T
-1.18 1119 717 -4.13 176
f"’f‘:a" -08 1.055 1.000 -2.85 2.70
"
Bonferroni Islam o %0 o B
Christian 118 1.119 717 -1.76 413
Catholic 33 399 1.000 -76 141
Buddhist
Fe— T 98 08t - ®
Islam 08 1.055 1.000 279 294
Catholic -33 399 1.000 141 76
Buddhist . . .
Catholic Islam 25 1.079 1.000 318 2.68
Christian -1.26 496 .081 -2.60 .09
Buddhist 9 54 551 42 55.
Buddhist Islam -1.18 1.119 1.000 -4.22 1.86
Christian -08 1.085 1.000 -2.04 2.79
Cathalic 5 1079 1.000 2 68 1
AUTO Tukey HSD Islam Christian 118 1119 1.000 -1.86 422
Catholic -.40 270 .454 -1.11 31
Buddhist =21 336 924 -1.09 6
Christian Islam -1.30 715 273 -3.18 58
Catholic 40 270 454 -31 111
Buddhist 19 370 955 -78 117
Catholic Islam -.90 731 610 2.83 1.03
Christian 21 336 924 -67 109
Buddhist -19 370 955 117 78
Buddhist Islam 109 758 480 3.00 90
Christian 130 715 273 -58 3.18
Catholic %0 731 610 -1.03 2.83
Bonferroni islam ‘Christian 109 758 480 90 309
Catholic -.40 270 859 -113 .33
Buddhist -21 336 1.000 112 70
Christian slam T30 15 Eey 328 o
Catholic 40 270 .859 -33 113
Buddhist 19 370 1.000 -81 1.20
Catholic Islam -90 73T T000 ~Z89 T09
; 21 336 1.000 -70 112
Christian 19 370 1.000 1.20 81
Budhist - : : o
Soddet s ~ToY 758 9 =T e
A 130 715 439 -64 3.24
Christian
.90 731 1.000 -1.00 289
Catholic
MULTI Tukey HSD Islam * > - B
Y Eh:;ys‘:an -13 325 981 -.98 73
atholic -47 404 651 -1.53 .59
Buddhist
Christian ; i j
Ics‘ahm ’ 13 325 981 -73 .98
atholie -35 446 865 152 83
Buddhist
Cathol j "
ole Istam a7 404 651 -59 153
Christian 35 446 865 -83 152
Buddhist 105 o1 663 136 345
Buddnist Istam -.58 860 909 -2.84 1.69
Christian -70 880 856 3.02 162
Catholic 105 o 56 45 136
Bonferroni Islam Christian 13 325 1000 Lot 76
Catholic -47 404 1.000 157 63
Buddhist 58 860 1000 176 a1
Christian Islam 13 325 1.000 -76 101
Catholic -35 446 1.000 -156 86
Buddhist 0 880 1000 2169 09
Cathollc Islam a7 404 1.000 -63 157
Christian 35 446 1.000 -86 156
Buddhist 1085 91, 1.000 1.4 5.
Buddhist Islam -58 860 1.000 291 176
Christian -70 880 1.000 -3.09 1.69
Catholic -1.05 912 1.000 -352 143
EMERG Tukey HSD Islam Christian 30 270 685 101 )
Catholic -10 336 991 -.99 79
Buddhist 40 716 944 -1.48 228
Catholic .20 371 949 -78 118
Buddhist .70 732 775 -1.23 2.63
Catholic Islam 10 .336 .991 -79 99
Christian -20 an 949 -118 78



Homogeneous Subsets

WELLNESS
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDRE Christian 20 2.60
Catholic 11 2.73
Islam 40 2.80
Buddhist 2 3.00
Sig. .937

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

HOUSING
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDAE Catholic 11 1.82
Christian 20 2.75
Buddhist 2 3.00
Islam 40 3.08
Sig. 445

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.
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AUTO
Subset
for alpha
=.05
RELIGION 1
Tukey HSDAE Islam 40 2.70
Catholic 11 291
Christian 20 3.10
Buddhist 2 4.00
Sig. 112

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

MULTI
Subset
for alpha
=.05
RELIGION 1
Tukey HSDAt Buddhist 2 1.50
Islam 40 2.08
Christian 20 2.20
Catholic 11 2.55
Sig. 427

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.
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EMERG
Subset
for alpha
=.05
RELIGION 1
Tukey HSDAF Buddhist 2 1.50
Islam 40 1.90
Catholic 11 2.00
Christian 20 2.20
Sig. 611

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.

OTHER_BN
Subset
for alpha
=.05
RELIGION 1
Tukey HSD®E Catholic 11 2.40
Islam 40 251
Christian 20 2.57
Buddhist 2 2.60
Sig. 981

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.
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Onewav
Descriptives
5% Confidence Interval fq
Mean
N Mean btd. Deviatior{Std. ErrorLower BoundJpper BoundMinimum [Maximum
COMM2  Islam 40 | 415 622 | .098 3.95 4.35 3 5
Christiary 20 | 4.20 616 138 3.91 4.49 3 5
Catholic 11 3.91 1.136 343 3.15 4.67 2 5
Buddhis 2 4.50 707 500 -1.85 10.85 4 5
Total 73 4.14 713 .083 3.97 4.30 2 5
COMM3  Islam 40 3.88 757 120 3.63 4.12 2 5
Christiar 20 4.10 553 124 3.84 4.36 3 5
Catholic 11 4.09 701 211 3.62 4.56 3 5
Buddhis 2 4.00 .000 .000 4.00 4.00 4 4
Total 73 3.97 .687 .080 3.81 4.13 2 5
COMM_BE Islam 40 4.01 .604 .096 3.82 4.21 3 5
Christiar, 20 4.15 .489 .109 3.92 4.38 4 5
Catholic 11 4.00 775 .234 3.48 4,52 3 5
Buddhis 2 4.25 .354 .250 1.07 7.43 4 5
Total 73 4.05 593 .069 3.92 4.19 3 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
COMM?2 2.349 3 69 .080
COMMS3 1.237 3 69 .303
COMM_BEN 508 3 69 678
ANOVA
Sum of
Squares df Mean Square F Sig.
COMM2 Between Groups 921 3 .307 593 .622
Within Groups 35.709 69 .518
Total 36.630 72
COMMS3 Between Groups .861 3 .287 .599 .618
Within Groups 33.084 69 479
Total 33.945 72
COMM_BEN Between Groups .362 3 121 .334 .801
Within Groups 24.919 69 .361
Total 25.281 72

Components of employee..., Nur Ardianto Utomo, FEUI, 2011



| 'OSL HOC 1 ESLS

A-154

Mean
Difference 95% Confidence Interval
geogi\;le’\r}ldzenl Variable —_ (1) RELIGION H-RELGION (1-J) Std. Error Sig. Lower Bound Upper Bound
ukey Islam Christian
Catholic -05 197 994 -57 47
Buddhist.
Christian ISlam ey i) g =4u oY
-35 521 908 172 1.02
Catholic .05 197 994 -47 57
Buddhist ; 57 264 i 3
Catholic Islam -30 534 943 170 1.10
Christian -24 245 759 -.89 .40
Buddhist 29 270 704 1.00 42
Buddhist Islam -59 553 710 2.05 87
Christian 35 521 .908 -1.02 1.72
Catholic 230 B34 943 =110 1.70
Bonferroni Islam Christian 59 553 710 -87 2.05
Catholic -.05 197 1.000 -59 49
Buddhist 24 .245 1.000 -42 91
Christian Islam -35 521 1.000 -1.77 1.07
Catholic .05 197 1.000 -.49 59
Buddhist .29 .270 1.000 -44 1.02
Catholic Islam -30 534 1.000 175 1.15
Christian -24 245 1.000 -91 42
Buddhi =29 270 1.000 -1.02 44
Buddhist \slam - -59 553 1.000 2.09 91
Christian 35 521 1.000 -1.07 1.77
Catholic 30 534 1.000 -1.15 1.75
COMM3 Tukey HSD Islam Christian -59 .553 1.000 -91 2.09
Catholic 22 1190 637 72 27
Buddhist 22 236 796 -84 40
Christian slam 13 502 995 145 1.20
Catholic 22 1190 637 -27 72
Buddhist 01 .260 1.000 -.68 69
Catholic slam 10 514 997 T T45
L 22 236 796 -40 84
Christian
Buddhist -01 .260 1.000 -69 68
Buddhist Islam UY O3, 998 -15T 149
- 13 502 995 -1.20 1.45
Christian
) -10 514 1997 -1.45 1.25
Catholic
Bonferroni Islam Christian =09 58 68 =t T3t
) -22 .190 1.000 74 29
Catholic 22 236 1.000 -86 42
P BUdthSI IO ~IU. pmvivivg T TZ5
Christian Islam 22 190 1.000 -29 74
Catholic o1 260 1.000 -70 72
Buddhist n caa P 4 00 140
Catholic Islam 22 236 1.000 42 86
Christian -01 260 1.000 72 70
Buddhist 09 532 1.000 136 154
Buddhist Islam 13 502 1.000 -1.24 1.49
Christian -10 514 1.000 -1.49 1.29
Catholic .00 532 1.000 154 136
COMM_BEN Tukey HSD Islam Christian _14 165 837 .57 30
ga:;‘;'fct o1 205 1.000 -53 55
uddhist =24 435 947 -1 91
Christian Islam 14 165 837 _:(.; 57
Catholic 15 226 910 -44 74
Buddhist -10 446 996 2127 1.07
Catholic Islam -01 205 1.000 -55 53
Christian -15 226 910 74 44
Buddhist .25 2 9. -1.47 97
Buddhist Islam 24 :}és .gjs .91 1.38
Christian .10 446 .996 -1.07 1.27
Catholic 25 462 .949 -97 1.47
Bonferroni Islam Christian _14 165 1.000 .58 31
Catholic .01 .205 1.000 -54 57
Buddhist -24 .435 1.000 -1.42 .95
Christian Islam 14 165 1.000 -31 58
Catholic .15 226 1.000 -.46 .76
Buddhist -.10 .446 1.000 -1.31 1.11
Catholic Islam -01 205 1.000 -57 54
Christian -15 226 1.000 -76 .46
Buddhist -.25 .462 1.000 -1.50 1.00
Buddhist Islam 24 435 1.000 -.95 1.42
Christian .10 .446 1.000 -1.11 131
Catholic .25 462 1.000 -1.00 1.50
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Homogeneous Subsets

COMM2
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDAE Catholic 11 3.91
Islam 40 4.15
Christian 20 4.20
Buddhist 2 4.50
Sig. .489

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.

COMMS
Subset
for alpha
=.05
RELIGION N 1
Tukey HSDRE [slam 40 3.88
Buddhist 2 4.00
Catholic 11 4.09
Christian 20 4.10
Sig. .943

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are
not guaranteed.
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COMM_BEN
Subset
for alpha
=.05
RELIGION 1
Tukey HSD®F Catholic 11 4.00
Islam 40 4.01
Christian 20 4.15
Buddhist 2 4.25
Sig. .888

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 6.007.

b. The group sizes are unequal. The harmonic mean
of the group sizes is used. Type | error levels are

not guaranteed.
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Appendix 3: Multiple Regression Result

Regression
Variables Entered/Removed P
Variables
Model Variables Entered Removed Method
1 REGR factor score OTHER BEN, REGR factor score
PAID TIME BEN, REGR factor score EDUCATION, REGH Enter
factor score HEALTH CARE, RETIREMT
a. All requested variables entered.
b. Dependent Variable: SATIS
Model Summary
Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .6052 .366 .323 .681
a. Predictors: (Constant), REGR factor score OTHER
BEN, REGR factor score PAID TIME BEN, REGR factor
score EDUCATION, REGR factor score HEALTH
CARE, RETIREMT
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 19.522 5 3.904 8.428 .0002
Residual 33.820 73 463
Total 53.342 78

a. Predictors: (Constant), REGR factor score OTHER BEN, REGR factor score PAID

TIME BEN, REGR factor score EDUCATION, REGR factor score HEALTH CARE,
RETIREMT

b. Dependent Variable: SATIS

Coefficients 2

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 2.932 .465 6.307 .000
REGR factor score HEALTH CARE .036 .120 .043 .298 767
REGR factor score PAID TIME BEN .093 .100 112 .930 .356
RETIREMT .072 117 .090 .617 .539
REGR factor score EDUCATION .128 .107 .155 1.198 .235
REGR factor score OTHER BEN .276 121 .334 2.273 .026

a. Dependent Variable: SATIS
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Regression
Variables Entered/Removed P
Variables
Model Variables Entered Removed Method
1 REGR factor score OTHER BEN, REGR factor score
PAID TIME BEN, REGR factor score EDUCA‘QON, . | Enter
REGR factor score HEALTH CARE, RETIREMT

a. All requested variables entered.
b. Dependent Variable: SATIS

Coefficients 2

Collinearity Statistics
Model Tolerance VIF
1 REGR factor score HEALTH CARE 412 2.427
REGR factor score PAID TIME BEN .594 1.685
RETIREMT .409 2.444
REGR factor score EDUCATION 521 1.920
REGR factor score OTHER BEN 402 2.485

a. Dependent Variable: SATIS

Coefficient Correlation$

REGR

REGR facto REGR factor

score factor scoreREGR factory score

OTHER |PAID TIME| score HEALTH
Model BEN BEN EDUCATION CARE RETIREMT]

1 Correlationt REGR factor score OTHER H 1.000 -.008 -.502 -.435 -.037
REGR factor score PAID TIM -.008 1.000 .016 -.194 -.382
REGR factor score EDUCAT -.502 .016 1.000 101 -.265
REGR factor score HEALTH -.435 -.194 .101 1.000 -.372
RETIREMT -.037 -.382 -.265 -.372 1.000
Covariance REGR factor score OTHER H .015 P.932E-05 -.007 -.006 -.001
REGR factor score PAID TIM9.932E-05 .010 .000 -.002 -.004
REGR factor score EDUCAT -.007 .000 011 .001 -.003
REGR factor score HEALTH -.006 -.002 .001 .014 -.005
RETIREMT -.001 -.004 -.003 -.005 .014

a.Dependent Variable: SATIS
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Collinearity Diagnostic8
Variance Proportions
REGR factor
score REGR factor REGR factor |REGR factor
Condition HEALTH |score PAID score score OTHER
Model Dimensiongigenvalue| Index |(Constant)| CARE TIME BEN RETIREMT|IEDUCATION BEN
1 1 2.634 1.000 .00 .04 .04 .00 .04 .04
2 1.901 1.177 .01 .01 .00 .01 .01 .01
3 732 1.897 .00 .03 44 .00 .22 .05
4 461 2.392 .00 .36 31 .00 .32 .06
5 .259 3.190 .00 42 .06 .00 .33 .84
6 .013 14.090 .99 .14 .15 .99 .07 .00
a.Dependent Variable: SATIS
Regression
Variables Entered/Removed °
Model Variables Entered Variables Removed Method
1 COMM_BEN Enter
a. All requested variables entered.
b. Dependent Variable: SATIS
Model Summary
Adjusted Std. Error of
Model R R Square R Square the Estimate
1 .3322 11 .099 .785
a. Predictors: (Constant), COMM_BEN
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5.895 1 5.895 9.567 .0032
Residual 47.447 77 .616
Total 53.342 78

a. Predictors: (Constant), COMM_BEN
b. Dependent Variable: SATIS
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Coefficients 2

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.287 .630 2.045 .044
COMM_BEN AT74 .153 .332 3.093 .003

a. Dependent Variable: SATIS
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