
 
 

UNIVERSITAS INDONESIA 

FAKULTAS ILMU SOSIAL DAN ILMU POLITIK 

DEPARTEMEN ILMU ADMINISTRASI 

PROGRAM PASCASARJANA 

 
T E S I S 

 

 

ANALISIS STRATEGI BERSAING PT. GARUDA INDONESIA DALAM 

PERSAINGAN USAHA PENERBANGAN KOMERSIAL DI INDONESIA 

 
Diajukan Untuk Memenuhi Sebagian Persyaratan Mencapai Gelar Magister Sains 

(M.Si.) dalam Ilmu Administrasi 

 

Oleh : 

 

Nama : Wibowo Kuntjoroadi 

NPM : 0606017763 

Program Studi : Ilmu Administrasi 

Kekhususan : Administrasi dan Kebijakan Bisnis 

 

JAKARTA 

Juni, 2008 
 
 
 
 
 
 
 

 i
Analisis strategi..., Wibowo Kuntjoroadi, FISIP 2008



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tesis ini adalah 
Hasil karya saya sendiri, dan 

Seluruh sumber baik yang dikutip maupun dirujuk 
Telah saya nyatakan dengan benar 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Wibowo Kuntjoroadi) 
 
 
 

 ii
Analisis strategi..., Wibowo Kuntjoroadi, FISIP 2008



 

UNIVERSITAS INDONESIA 
FAKULTAS ILMU SOSIAL DAN ILMU POLITIK 
DEPARTEMEN ILMU ADMINISTRASI 
PROGRAM PASCASARJANA 
PROGRAM STUDI ILMU ADMINISTRASI 
KEKHUSUSAN ADMINISTRASI DAN KEBIJAKAN BISNIS 
 

 
 
 
 
 
 
 
 
 

TANDA PERSETUJUAN PEMBIMBING TESIS 
 
 
 
 
 
 
Nama : Wibowo Kuntjoroadi 
NPM : 060606017763 
Judul : Analisis Strategi Bersaing PT. Garuda Indonesia dalam 

Persaingan Usaha Penerbangan Komersial di Indonesia 
 
 
 
 
 
 

Pembimbing Tesis : 
 
 
 
 
 
 
 

(Ir. A. Purwono, MBA)

 iii
Analisis strategi..., Wibowo Kuntjoroadi, FISIP 2008



 

 

UNIVERSITAS INDONESIA 
FAKULTAS ILMU SOSIAL DAN ILMU POLITIK 
DEPARTEMEN ILMU ADMINISTRASI 
PROGRAM PASCASARJANA 
PROGRAM STUDI ILMU ADMINISTRASI 
KEKHUSUSAN ADMINISTRASI DAN KEBIJAKAN BISNIS 
 

 
 
 

LEMBAR PENGESAHAN TESIS 
 
 
Nama : Wibowo Kuntjoroadi 
NPM : 0606017763 
Judul : Analisis Strategi Bersaing PT. Garuda Indonesia dalam 

Persaingan Usaha Penerbangan Komersial di Indonesia 
 
 
 
Tesis ini telah dipertahankan dihadapan sidang Penguji Tesis Departemen Ilmu 
Administrasi Program Pascasarjana Fakultas Ilmu Sosial dan Ilmu Politik  
Universitas Indonesia pada tanggal Tiga bulan Juli tahun Dua Ribu Delapan dan 
telah dinyatakan : LULUS 
 
 

Tim Penguji : 
 

 
 
 
Ketua Sidang :           (……………………………….) 
Prof. Dr. Azhar Kasim, MPA 
 
 
 
Pembimbing :            (……………………………….) 
Ir. A. Purwono, MBA  
 
 
 
Pembaca Ahli:            (……………………………….) 
Prof. Dr. Martani Huseini 
 
 
 
Sekretaris Sidang:           (……………………………….) 
Retno Kusumastuti, M.Si.  
 

 iv
Analisis strategi..., Wibowo Kuntjoroadi, FISIP 2008



UNIVERSITY OF INDONESIA  
FACULTY OF SOCIAL AND POLITICAL SCIENCE 
DEPARTMENT OF ADMINISTRATION SCIENCE 
POST GRADUATE PROGRAM 
CONCENTRATION ON BUSINESS POLICY 
 
 
 

ABSTRACT 
 
 
Wibowo Kuntjoroadi 
0606017763 
 

ANALYSIS OF COMPETING STRATEGY OF PT. GARUDA INDONESIA IN    
COMMERCIAL AIR TRANSPORTATION INDUSTRY IN INDONESIA 

 
 
xiv + 101pages  + 25 tables + 20 figures + 3 appendixes  
Biliography: 36 Books, 5 journal, 1 report, 2 sites (1979 - 2006) 
 

Looking to the passenger number achievement of PT. Garuda Indonesia 
(Garuda) and the developing of airline industry in Indonesia, it it obvious that the 
market competition of airline industry  is very competitive. Such competition could 
be handled if Garuda could apply a marketing strategy that has a sustainable 
competitive advantage. This served as the background of the research which 
aimed at identifying the feasibility  of applying the sustainable competitive 
advantage concept as the marketing strategy and to what extend it can be 
applied to identify competitive position of Garuda toward other competitors in the 
airline industry in Indonesia. 

The research adoptive descritiptive method through data collection in a 
form of secondary and primary data. The former used books, annual reports and 
other document related with the research. As for the letter, questionnaires 
designed based on the Likert Scale were distributed to the personnel of Garuda 
in the head quaters and Jakarta Raya Branch Office. 

The research adopted Boston Consulting Group (BCG) matrix theory and 
the Sustainable Competitive Advantage (SCA) aproach. The BCG matrix was 
used to identify the competitive position of Garuda towards the competitors in the 
airline industry and the SCA was to analyse the component of competitors 
covering own product familiarity, familiarity towards competitors, familiarity 
towards the competitors' product and the component of competition techniques 
conspiring of cost advantage, product differenciation, market focus, pioneering 
products and market sinergy. 

The result of this research despicted that competitive position of Garuda 
in the airline industry in Indonesia was the star quadran possesing the growth of 
long run opportunies. The strategies that could be adopted were forward 
integration, backward integration, horizontal integration, market penetration, 
market development and product development. Whereas the result of analysis of 
the component of prequisite condition of SCA concept war thing like the the 
familiarity of own product, familiarity of copetitors' product, cost advantage, 
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product diferenciation, market focus and pioneering product receiving good/high 
level category and as for being familiar with the competitors possesing very 
good/very high category whereas the market sinergy obtained relatively 
good/relatively high category. Therefore it could be concluded that the SCA 
concept could be adopted as the marketing strategy of Garuda. 

The optimalize adoption of the SCA concept as the marketing strategy 
that possessed the sustainable competition required mending and improvement 
of such strategies as market synergy, human resources development and the 
market extention. 
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