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Abstrak
 

Building a web application that attracts and retains regular visitors is tricky enough, but creating a social

application that encourages visitors to interact with one another requires careful planning. This book

provides practical solutions to the tough questions you'll face when building an effective community site --

one that makes visitors feel like they've found a new home on the Web.

If your company is ready to take part in the social web, this book will help you get started. Whether you're

creating a new site from scratch or reworking an existing site, Building Social Web Applications helps you

choose the tools appropriate for your audience so you can build an infrastructure that will promote

interaction and help the community coalesce. You'll also learn about business models for various social web

applications, with examples of member-driven, customer-service-driven, and contributor-driven sites.
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