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Successful web design teams depend on clear communication between devel opers and their clientsand
among members of the development team. Wireframes, site maps, flow charts, and other design diagrams
establish a common language so designers and project teams can capture ideas, track progress, and keep
their stakeholders informed.

In thisall new edition of Communicating Design, author and information architect defines and describes
each deliverable, then offers practical advice for creating the documents and using them in the context of
teamwork and presentations, independent of methodology. Whatever processes, tools, or approaches you
use, this book will help you improve the creation and presentation of your wireframes, site maps, flow
charts, and other deliverables.
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