Uni versitas Indonesia Library >> U - Tesis Menbership

Judul :
Anal i sis service quality dan pengaruhnya terhadap custoner behaviora
intention pada PT. Tel ekonuni kasi | ndonesia, Tbk-Divre Il = Service

quality analysis and the effect on custoner behavioral intention in PT.
Tel ekonmuni kasi | ndonesi a, Tbk-Divre |

Pengar ang/ Penul i s:

Maul i na Vi dyanti, author

Subj ek:

Custoner services -- Quality control; Custoner services -- Evaluation
Nonor Panggi | :

T18356

Pener bi t an:

Fakul tas Ekonom dan Bisnis Universitas |ndonesia

Li nk Terkai t:

- Deskri psi Bibliografi
- Abstrak

- Dokunen Yang Mrip

-Uni versitas I ndonesia Library



https://lib.ui.ac.id/detail?id=106738&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=106738&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=106738&lokasi=lokal
https://lib.ui.ac.id

