Uni versitas Indonesia Library >> U - Tesis Menbership

Judul :

Anal i si s | ayanan nasabah pada Bank | nternasional |ndonesia nel al ui
manaj emen antrian (studi kasus di BlIl Kyoei Prince) = Analysis of
custoner service performance at Bank |International |ndonesia, through
gueui ng managenent study (case study at BlIl Kyoei Prince sub-branch)
Pengar ang/ Penul i s:

Sitorus, Markus Freddy, author

Subj ek:

Banks and banki ng -- Custoner services; Consuner satisfaction --
Eval uati on

Nonor Panggi | :

T 22144

Pener bi t an:

Fakultas Il mu Sosial dan Ilmu Politik Universitas |Indonesia

Li nk Terkai t:

- Deskripsi Bibliografi

- Abst rak

- Dokunen Yang Mrip

-Uni versitas | ndonesia Library



https://lib.ui.ac.id/detail?id=109439&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=109439&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=109439&lokasi=lokal
https://lib.ui.ac.id

