
Universitas Indonesia Library >> Buku Teks
 
Judul:

	Service quality improvement : the customer satisfaction strategy for

health care

Pengarang/Penulis:

	

Subjek:

	Health services administration; Patient satisfaction

Nomor Panggil:

	362.106 8 SER

Penerbitan:

	American Hospital Publishing

 
Link Terkait:

	- Deskripsi Bibliografi 

	- Dokumen Yang Mirip 

	- Universitas Indonesia Library 

https://lib.ui.ac.id/detail?id=20130085&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=20130085&lokasi=lokal
https://lib.ui.ac.id

