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Anal i sis yuridis sengketa perlindungan konsunen jasa tel ekonuni kasi

mel al ui penyel esai an sengketa di |uar pengadilan nmenurut hukum

perli ndungan konsunen : studi kasus penetapan BPSK No. 269/ K/ BPSK-
DKI/111/2010 antara Taufan Oktora Punu nel awan PT. Excel com ndo Pratama
Tbk. = Jurisdiction analysis of resolving conflict regarding protection
of tel ecommuni cation service consuner outside of court based on the
consuner protection |law : case study BPSK statue No. 269/ K/ BPSK-
DKI/111/2010 Taufan Cktora Punu vs PT. Exel com ndo Pratama Tbk
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