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Skri psi

Menber shi p

Title:

Pengukuran kual itas pel ayanan PT. X rute penerbangan Jakarta - Medan

dengan nmenggunakan net ode servqua

Aut hor :

Ri vant oro Sayogo, aut hor

Subj ect :

SERVQUAL (Service quality frameworKk)
Call Nunber:

S49856

Publ i sher:

Fakul tas Tekni k Uni versitas | ndonesia

Rel at ed Li nks:

- Bi bl i ographi c Description

- Abst r act

-Simlar Docunents
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