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Anal i si s pengaruh atribut produk dan karakteristik pelanggan terhadap

ti ngkat kepuasan dan | oyalitas pelanggan Tel konmsel di Jabodet abek dengan
anal i sis di skrimnan dan structural equation nodeling = Anal yzing

i nfluence of product attributes and customer characteristics on
satisfaction and loyalty |evel of Tel konsel ?s custoners in Jabodet abek
usi ng discrimnant analysis and structural equation nodeling
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