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Judul:

	Desain dan rencana mutu pelayanan di unit rawat jalan Rumah Sakit QADR

Tangerang tahun 2011-2016 dengan metode SERVQUAL-QFD (quality function

deployment) = Design and plan of service quality at outpatient unit at

QADR hospital 2011- 2016 using SERVQUAL-QFD (quality function

deployment) method
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