Uni versitas Indonesia Library >> U - Skripsi Open

Title:

Anal i si s hubungan antara buruknya kegagal an jasa, keadilan penulihan
j asa, dan persepsi biaya peralihan dengan |oyalitas pel anggan : studi
kasus pada Indosat I M3 = The rel ationship between service failure
severity, service recovery justice and perceived switching costs with
custoner |oyalty: case study on Indosat | M

Aut hor :

Leanny Badi ana, aut hor

Subj ect :

Tel ecomruni cation -- Social aspects -- I|Indonesia

Call Nunber:

S- Pdf

Publ i sher:

Fakul t as Ekonom dan Bi snis Universitas |ndonesia

Rel at ed Li nks:

- Bi bl i ographi c Description
- Abstract

-Sim | ar Docunents

-Uni versitas | ndonesia Library



https://lib.ui.ac.id/detail?id=20292191&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=20292191&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=20292191&lokasi=lokal
https://lib.ui.ac.id

