
Universitas Indonesia Library >> UI - Tesis Open
 
Judul:

	Analisis pengaruh Experiential Marketing terhadap Customer Satisfaction

dan dampaknya terhadap loyalitas pelanggan : studi kasus Blitz Megaplex

Grand Indonesia = Analyze the effect of experiential marketing toward

customer satisfaction and its impact on customer loyalty : case study

Blitz Megaplex Grand Indonesia

Pengarang/Penulis:

	Gratia Kristines Ekklesia Rotti, author

Subjek:

	Customer satisfaction ; Marketing

Nomor Panggil:

	T29954

Penerbitan:

	Program Pascasarjana Universitas Indonesia

 
Link Terkait:

	- Deskripsi Bibliografi 

	- Abstrak 

	- Dokumen Yang Mirip 

	- Universitas Indonesia Library 

https://lib.ui.ac.id/detail?id=20298682&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=20298682&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=20298682&lokasi=lokal
https://lib.ui.ac.id

