
Universitas Indonesia Library >> UI - Tesis Open
 
Title:

	Penerapan customer relationship management dalam membentuk loyalitas

pelanggan pada aktivitas  pemasaran konsultan jasa BUMN (kasus : PT

Energy Management Indonesia) = Customer relatiomhip management

implementation 10 build a customer loyalty in a state-owned service

company marketing activities (case: PT Energy Management Indonesia)

Author:

	Yustina Dwiratna G., author

Subject:

	Customer relations -- Management

Call Number:

	T32459

Publisher:

	Fakultas Ilmu Sosial dan Ilmu Politik Universitas Indonesia

 
Related Links:

	- Bibliographic Description 

	- Abstract 

	- Similar Documents 

	- Universitas Indonesia Library 

https://lib.ui.ac.id/detail?id=20340955&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=20340955&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=20340955&lokasi=lokal
https://lib.ui.ac.id

