Uni versitas I ndonesia Library >> Buku Teks SO

Judul :

Managi ng customer relationships : a strategic framework
Pengar ang/ Penul i s:

Peppers, Don, author

Subj ek:

Costuner rel ations--Managenent ; Costuner' preferences ; Realtionship
mar keting ; Information storage and retrieval systens--Marketing

Nonor Panggi | :

658.8 PEP m (1)
Pener bi t an:
John Wley & Sons

Li nk Terkai t:

- Deskripsi Bibliografi

- Abst rak

- Dokunen Yang Mrip

-Uni versitas | ndonesia Library



https://lib.ui.ac.id/detail?id=20354260&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=20354260&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=20354260&lokasi=lokal
https://lib.ui.ac.id

