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	Analisis pengaruh hubungan antara kualitas pelayanan, nilai yang

dirasakan, kepuasan pelanggan dan niat pembelian kembali pada layanan

nilai tambah seluler : studi kasus: value added services Telkomsel =

Analysis of effect the relationships among service quality, perceived

value, customer satisfaction, and post-purchase intention in mobile

value added services: case study : value added services Telkomsel
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