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Judul :

Kual i tas pel ayanan peri zi nan pada Unit Pel ayanan Terpadu Satu Pintu
(UPTSP) kota Adm nistrasi Jakarta Tinmur = The analysis of the quality
service of license granting at Unit Pel ayanan Terpadu Satu Pintu (UPTSP)
of Kota Adm nistrasi Jakarta Timur (One Stop Shop Service (0OSS) unit of
East Jakarta nunicipality)
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