Uni versitas Indonesia Library >> U - Skripsi Menbership

Judul :

Anal i si s pengaruh el ectronic custoner relationship managenent (e-CRM)
dengan e-satisfaction sebagai variabel perantara terhadap e-loyalty:
studi pada canpaign "plus friend" KakaoTalk = The influence anal ysis of
el ectroni c custoner relationship managenment (e-CRM through e-
satisfaction as nediating variable towards e-loyalty: study on KakaoTal k
"plus friend" canpaign
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