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Judul :

Criteria and Measures of Custoner satisfactions: SERVPREF, SERVQUAL
Custoner Satisfaction, Service Quality, Total's nodel / Hadi Behzion,
Most af a Baghi shani

Pengar ang/ Penul i s:

Hadi Behzi on, aut hor

Subj ek:

Adm nstrative agenci es--Customer satisfaction--Service

Nonmor Panggi | :

[658.812 BEH ¢ (1);658.812 BEH ¢ (2), 658.812 BEH ¢ (2)]

Pener bi t an:

Lanmbert Academ c Pub

Li nk Terkait:

- Deskri psi Bibliografi

- Dokunmen Yang Mrip
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