
Universitas Indonesia Library >> UI - Skripsi Membership
 
Judul:

	Analisis pengaruh physical environment dan perceived disconfirmation

terhadap kepuasan dan loyalitas konsumen: studi kasus new customer dan

repeat customer pada kedai kopi franchise dan non franchise: Starbucks

Coffee dan Jakarta Coffee House = Analysis of physical environment

effects and disconfirmation on consumer satisfaction and loyalty: case

study new customer and repeat customer in franchise and non franchise

coffee shop: Starbucks Coffee and Jakarta Coffee House

Pengarang/Penulis:

	Anastacia Esti Prabarini, author

Subjek:

	Consumer satisfaction; Customer loyalty

Nomor Panggil:

	S61336

Penerbitan:

	Fakultas Ekonomi dan Bisnis Universitas Indonesia

 
Link Terkait:

	- Deskripsi Bibliografi 

	- Abstrak 

	- Dokumen Yang Mirip 

	- Universitas Indonesia Library 

https://lib.ui.ac.id/detail?id=20421121&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=20421121&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=20421121&lokasi=lokal
https://lib.ui.ac.id

