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Per |l i ndungan konsunen terhadap biaya adm ni strasi paynent point Online
Banki ng (PPOB) dan Paj ak Penerangan Jal an (PPJ) pada penakai an token
listrik prabayar listrik pintar PT. Perusahaan Listrik Negara (PLN)

di ti njau berdasar kan Undang- Undang Nonor 8 tahun 1999 tentang
perlindungan konsunmen = Consuner protection against the adm nistrative
costs paynent point online banking (PPOB) and street lighting tax (SLT)
on the use of prepaid electricity tokens smart electricity by PT
Perusahaan Listrik Negara (PLN) to be reviewed by | aw nunber 8 of 19 on
consuner protection
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