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Judul :

Anal i si s kepuasan pel anggan terhadap tiga restoras siap saji : stud
kasus Wendy's, M Donal d's dan Kentucky Fried Chicken
Pengar ang/ Penul i s:

Dar mayant i, aut hor

Subj ek:

Custoner Satisfaction -- Marketing -- Kentucky Fried Chicken (Firm
McDonal d & Conpany -- Wendy's (Firm

Nonmor Panggi | :

T1585
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