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Per ancangan strategi peningkatan kualitas pel ayanan bus rapid transit
(BRT) Transjakarta koridor 13 dengan integrasi netode kano-quality
function deploynment (QFD) = Designing strategies to inprove the service
quality of bus rapid transit (BRT) Transjakarta corridor 13 using

i ntegration of kano-quality function depl oynent nethod
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