
Universitas Indonesia Library >> UI - Skripsi Membership
 
Judul:

	Pengaruh rebranding terhadap kepuasan pelanggan dan loyalitas pelanggan.

Studi persepsi konsumen taksi blue bird reguler di Jakarta dan

sekitarnya. = The effect of rebranding on customer satisfaction and

customer loyalty. Study on consumer perceptions of regular blue bird

taxis in Jakarta and its surroundings.
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