
Universitas Indonesia Library >> UI - Skripsi Membership
 
Judul:

	Pengaruh layanan mandiri perbankan berbasis kualitas layanan terhadap

loyalitas pelanggan perbankan seluler daring PT Bank Negara Indonesia

Tbk (BNI) Jakarta = The effect of based self service banking based on

service quality on customer loyalty of PT Bank Negara Indonesia (BNI)

Mmbile banking in Jakarta

Pengarang/Penulis:

	Bagus Pradityo, author

Subjek:

	Customer loyalty; Banks and banking -- Customer services

Nomor Panggil:

	S-Pdf

Penerbitan:

	

 
Link Terkait:

	- Deskripsi Bibliografi 

	- Abstrak 

	- Dokumen Yang Mirip 

	- Universitas Indonesia Library 

https://lib.ui.ac.id/detail?id=20508386&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=20508386&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=20508386&lokasi=lokal
https://lib.ui.ac.id

