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Pengar uh peneri naan penggunaan teknol ogi dan kualitas pel ayanan pada
apl i kasi NTMC contact center korlantas polri terhadap tingkat kepuasan
masyar akat dal am penanganan pel anggaran kecel akaan lalu lintas = The
ef fect of acceptance of technology use and service quality in the NTMC
application of the police corps contact center on the |level of community
satisfaction in handling traffic accident violations
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