Uni versitas Indonesia Library >> U - Skripsi Menbership

Judul :

Anal i sis expectancy disconfirmation nodel untuk nenguji kepuasan publik
pada pel ayanan admi ni strasi kependudukan kota Jakarta Pusat dal am nmasa
tanggap darurat COVI D-19 = Expectancy di sconfirmati on nodel analysis to
test citizen satisfaction over citizen adm nistrative service in centra
Jakarta during the COVID 19 energency response period
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