Uni versitas Indonesia Library >> U - Skripsi Menbership

Judul :

Anal i sis Keoptimal an Jum ah Custoner Service pada Call Center SFHSS
Menggunakan Model Antrian M M c/N Markovi an Feedback with Encouraged
Arrivals and Reneging Custoners = Analyzing the Optim zation of the
Nunber of Custoner Services on Call Center SFHSS wi th queuei ng nodel
M M c/ N Mar kovi an Feedback wi th Encouraged Arrivals and Reneging
Cust oners

Pengar ang/ Penul i s:

Tri neke Haruko, author

Subj ek:

Queui ng theory -- Case studies

Normor Panggi | :

S- pdf

Pener bi t an:

Fakul tas Matemati ka dan Il nu Penget ahuan Al am Uni versitas | ndonesia

Li nk Terkait:

- Deskri psi Bibliografi

- Abst r ak

- Dokunmen Yang Mrip

-Uni versitas | ndonesia Library



https://lib.ui.ac.id/detail?id=20527520&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=20527520&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=20527520&lokasi=lokal
https://lib.ui.ac.id

