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Judul:

	Pengukuran kepuasan pelanggan PAM Jaya pada puskesmas kecamatan di

Propinsi DKI Jakarta (menggunakan pendekatan customer delivered value,

customer view of service quality dan marketing mix) = Measurement of

customers' satisfaction of PAM Jaya water supply corporation to sub-

district public health centers of the special territory of the capital

city of Jakarta (Using an approach to customer delivered value. customer

view of service quality and marketing mix)
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