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	Upaya peningkatan kualitas pelayanan di perpustakaan dengan menggunakan

metode gabungan servqual, kano model dan QFD (studi kasus di Pusat Jasa

Perpustakaan dan Informasi Perpustakaan Nasional RI) = Improvement of

service quality in library based on combined Method : Servqual, Kano

Model and QFD (Case : Center for Library Service National Library of

Indonesia)
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