
Universitas Indonesia Library >> Buku Teks
 
Judul:

	The big book of customer service training games : quick, fun activities

for training customer service reps, salespeople, and anyone else who

deals with customers / Peggy Carlaw, Vasudha Kathleen Deming

Pengarang/Penulis:

	Carlaw, Peggy, author

Subjek:

	Customer service--Trainings games

Nomor Panggil:

	658.812 CAR b

Penerbitan:

	McGraw-Hill 

 
Link Terkait:

	- Deskripsi Bibliografi 

	- Dokumen Yang Mirip 

	- Universitas Indonesia Library 

https://lib.ui.ac.id/detail?id=85274&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=85274&lokasi=lokal
https://lib.ui.ac.id

