
Universitas Indonesia Library >> UI - Skripsi Membership
 
Title:

	Pengaruh E-Service Quality terhadap E-Customer Loyalty dengan E-Customer

Satisfaction sebagai Variabel Mediasi pada Pengguna Blibli di

Jabodetabek = The Effect of E-Service Quality on E-Customer Loyalty with

E-Customer Satisfaction as a Mediating Variable for Blibli Users in

Jabodetabek

Author:

	Fauziyyah Hanun, author

Subject:

	E-commerce.; Loyalty

Call Number:

	S-pdf

Publisher:

	Fakultas Ilmu Administrasi Universitas Indonesia

 
Related Links:

	- Bibliographic Description 

	- Abstract 

	- Similar Documents 

	- Universitas Indonesia Library 

https://lib.ui.ac.id/detail?id=9999920518079&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=9999920518079&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=9999920518079&lokasi=lokal
https://lib.ui.ac.id

