Uni versitas Indonesia Library >> U - Tesis Menbership

Title:

Pengaruh E-Service Quality Terhadap Kepuasan Pel anggan dan Loyalitas
Pel anggan Studi Pada Mbil e Banki ng Bank BUW di | ndonesia = The Effect
of E-Service Quality on Customer Satisfaction and Custoner Loyalty-A
St udy on Mobil e Banking Application in |Indonesia

Aut hor :

Li ndsay Beanni ng, author

Subj ect :

Consuner satisfaction; Banks and banking, Mbile

Call Nunber:

T- pdf

Publ i sher:

Fakul tas Tekni k Universitas |ndonesia

Rel at ed Li nks:

- Bi bl i ographi ¢ Description

- Abstract

-Sim | ar Docunents

-Uni versitas I ndonesia Library



https://lib.ui.ac.id/detail?id=9999920545662&lokasi=lokal
https://lib.ui.ac.id/abstrakpdf?id=9999920545662&lokasi=lokal
https://lib.ui.ac.id/hasilcari?method=similar&query=9999920545662&lokasi=lokal
https://lib.ui.ac.id

